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ARTI LAMBANG DAN SINGKATAN

ADKAR = Awareness, Desire, Knowledge, Ability, dan Reinforcement
APBD = Anggaran Pendapatan dan Belanja Daerah

BPMN = Business Process Model and Notation

CSR = Corporate Social Responsibility

DIY = Daerah Istimewa Yogyakarta

HTTPS = Hypertext Transfer Protocol Secure

I-CVI = Item-Content Validity Index

KKN = Kuliah Kerja Nyata

LAPOR = Layanan Aspirasi dan Pengaduan Online Rakyat
LSM = Lembaga Swadaya Masyarakat

Musrenbang = Musyawarah Perencanaan Pembangunan

NGO = Non-Governmental Organization

OPD = Organisasi Perangkat Daerah

RPJMD = Rencana Pembangunan Jangka Menengah Daerah
Perda = Peraturan Daerah

Prov. = Provinsi

SDM = Sumber Daya Manusia

SOP = Standard Operating Procedure

SPBE = Sistem Pemerintahan Berbasis Elektronik

TAM = Technology Acceptance Model
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