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Appendix 1 Comparation of Tour and Travel Agency Review on TripAdvisor

‘ Moana Bike Tour | A Borobudur Tours | Yogyakarta Local Tour Alga Lava Tour | Java Herritage Tour [Borobudur Sunrise .Com

Review on Tripadvisor | 629 1321 344 279 277 407
How many Star they have

5 (E: 605 96,18% 1267 95,91% 312 90,70% 271 97,13% 213 76,90% 390 95,82%
4 (Very Good) 23 3,66% 44 3,33% 23 6,69% 7 2,51% 12 4,33% 15 3,69%
3 (Average) 1 0,16% 6 0,45% 1 0,29% 1 0,36% 2 0,72% 2 0,49%
2 (Poor) 0 0,00% 2 0,15% 4 1,16% 0 0,00% 2 0,72% 0 0,00%
1 (Terrible) 0 0,00% 4 0,30% 4 1,16% 0 0,00% 0 0,00% 1 0,25%
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