PERANCANGAN SISTEM ONLINE GROCERIES RETAIL STORE PADA BIDANG SUPPLY CHAIN
DENGAN ANALISA
PERBANDINGAN THROUGHPUT TIME (Studi Kasus Pamella Swalayan)
Meirisha Berisdha, Ir. Janu Pardadi, MT
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2009 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Askin, R.G. and Goldberg, J.B., 2002, Design and Analysis of Lean Production
Sytems, Wiley & Sons, USA

Ballou, R.H., 2004, Bussines Logistic/ Supply Chain Management, Fifth Edition,
Prentice Hall, USA

Benton, W. C., 2007, Purchasing and Supply Management, McGraw Hill, USA

Berenson, M.L., Levine, D.M., and Krehbiel, T.C., 2006, Basic Business Statistics
Concept and Applications, Tenth Edition, Prentice Hall, USA

Chen, J., and Ching, R.K.H., 2008, Virtual Experential Marketing on Online
Customer Intentions and Loyalty, Proceeding of the 41% Hawaii
International Conference on System Science, 1-10.

Chopra, S. and Meindl, P., 2007, Supply Chain Management Strategy, Planning,
& Operations, Third Edition, Prentice Hall, USA

Frazelle, E., 2002, Supply Chain Strategy, MsGraw Hill, USA.

Ganesh, J. dkk, 2004, Web Services and Multi-Channel Integration:A Purposed
Framework

Hang, Y., Fong, S., and Yan, Z.,, 2008, Applying Pareto-Optimal and JIT
Techniques for Supply Chains, IEEE, 308-313

Harinaldi, 2005, Prinsip-Prinsip Statistik Untuk Teknik dan Sains, Erlangga,
Jakarta.

Heizer, J. and Render, B., 2005, Manajemen Operasi, Edisi Ketujuh, Buku 1,
Salemba Empat, Jakarta

Heizer, J. and Render, B., 2005, Manajemen Operasi, Edisi Ketujuh, Buku 2,
Salemba Empat, Jakarta

Jogiyanto, H.M., 1999, Analisis dan Design Sistem Informasi, ANDI Offset,
Yogyakarta

Kikuchi, K., 2004, Suggestion on How to Implement Supply Chain Management:
From The Perspective of Japanese Business Relations, IEEE

54



PERANCANGAN SISTEM ONLINE GROCERIES RETAIL STORE PADA BIDANG SUPPLY CHAIN
DENGAN ANALISA
PERBANDINGAN THROUGHPUT TIME (Studi Kasus Pamella Swalayan)
Meirisha Berisdha, Ir. Janu Pardadi, MT
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2009 | Diunduh dari http://etd.repository.ugm.ac.id/

Lambert, D.M., Stock, J.R., and Ellram, L.M., 1998, Fundamentals of Logistics
Management, McGraw Hill, USA.

Law, A.M., and Kelton, W.D., 1991, Simulation Modeling & Analysis, Second
Edition, McGraw-Hill, Singapore.

Meyers, F.E., 1993, Plant Layout and Material Handling, Prentice Hall, USA

Muslim, E., and Febriana, G.T., 2008, Analisis Industri Hypermarket di Indonesia
dengan Aliran Structure Conduct Performance, SMART, B001-B008

Sihombing, R.M., 2005, Perancangan Sistem Informasi Penjadwalan Kuliah dan
Ujian di Jurusan Teknik Mesin Fakultas Teknik Universitas Gadjah Mada,
Program Studi Industri Jurusan Teknik Mesin Industri Universitas Gadjah
Mada, Yogyakarta.

Stan,, C.E., 2008, Intelligent Store — An Innovative Technological Solution For
Retail Activities With Mobile Access

Tersine, R.J., 1994, Principles of Inventory and Materials Management, Fourth
Edition, Prentice Hall, USA.

Yang, W., and Tang, S., 2006, A Solution on Web Services Transaction,
International Conference on Hybrid Information Technology

Yen, B.P.C., and Ng, K.Y.M, 2000, Web-based Virtual Reality Catalog in
Electronic Commerce, IEEE, 1-10.

Yumoto, M., Oh, K., Komoda, N., and Mori, T., 1998, Customization Rule
Generation for Electronic Sales Promotion System in Wholesale Industry.

Zhao, Q., Ding, H., and Liu, H., 2005, Logistics Service Process Re-Engineering
For Mass Customization, IEEE, 369-374

55



	JUDUL
	PENGESAHAN
	PERNYATAAN
	NASKAH SOAL TUGAS AKHIR
	HALAMAN PERSEMBAHAN
	INTISARI
	KATA PENGANTAR
	DAFTAR ISI
	DAFTAR GAMBAR
	DAFTAR TABEL
	DAFTAR LAMPIRAN
	BAB I  PENDAHULUAN
	1.1 Latar Belakang
	1.2 Rumusan Masalah
	1.3 Batasan Masalah
	1.4 Tujuan Penelitian
	1.5 Manfaat Penelitian

	BAB II  DASAR TEORI
	2.1 SC Management
	2.2 Manajemen Operasi
	2.3 Sistem Informasi Manajemen
	2.4 Tata Letak

	BAB III  STUDI LITERATUR
	BAB IV  METODOLOGI PENELITIAN
	4.1 Objek Penelitian
	4.2 Diagram Alir Penelitian
	4.3 Alat Penelitian
	4.4 Data Penelitian
	4.5 Tahapan Penelitian

	BAB V  PENGEMBANGAN SISTEM
	5.1 Customer Service Goal
	5.2 Strategi Transportasi
	5.3 Strategi Inventori
	5.4 Strategi Fasilitas

	BAB VI  PEMBAHASAN
	6.1 Pamella Swalayan
	6.2 Pengolahan Data
	6.3 Simulasi

	BAB VII  KESIMPULAN DAN SARAN
	7.1 Kesimpulan
	7.2 Saran

	DAFTAR PUSTAKA
	LAMPIRAN

