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3HQHOLWLDQ�LQL�EHUXSD\D�XQWXN�PHQJDQDOLVLV�IHQRPHQD�GLVNULPLQDVL�KDN�NHUMD�
NHORPSRN�WUDQVJHQGHU�PHQJJXQDNDQ�SHPLNLUDQ�-RKQ�/RFNH�PHQJHQDL�KDN�NRGUDWL��
$GDSXQ� NHORPSRN� WUDQVJHQGHU� \DQJ� GLPDNVXG� VHFDUD� VSHVLILN� DGDODK� SHNHUMD�
WUDQVJHQGHU�GL�GDHUDK�<RJ\DNDUWD��3HQHOLWLDQ�LQL�GLODNXNDQ�PHQJHWDKXL�PDUDNQ\D�
NDVXV� GLVNULPLQDVL� KDN� NHUMD� \DQJ� WHUMDGL� SDGD� NHORPSRN� WUDQVJHQGHU� GL� GDHUDK�
<RJ\DNDUWD� 

3HQHOLWLDQ� LQL�PHUXSDNDQ� SHQHOLWLDQ� NXDOLWDWLI� \DQJ�PHQJJXQDNDQ�PRGHO�
VWXGL�SXVWDND��$GDSXQ�REMHN�PDWHULDO�\DQJ�GLJXQDNDQ�SHQHOLWLDQ�LQL�DGDODK�SXVWDND�
SXVWDND�WHUNDLW�\DQJ�UHOHYDQ�GHQJDQ�SHQHOLWLDQ��VHUWD�ZDZDQFDUD�LQGLYLGX�SHQHOLWL�
WHUKDGDS� SHNHUMD� WUDQVJHQGHU� GL� GDHUDK� <RJ\DNDUWD�� 3URVHV� PHWRGLV� SHQHOLWLDQ�
PHQFDNXS� SURVHV� SHPEDFDDQ� WHUKDGDS� WHRUL� KDN� NRGUDWL� -RKQ� /RFNH�� SURVHV�
LQWHUSUHWDVL�NXDOLWDWLI�WHUKDGDS�KDVLO�ZDZDQFDUD��GDQ�DQDOLVLV�NULWLV�WHUKDGDS�KDVLO�
LQWHUSUHWDVL�WHUVHEXW� 

+DVLO�SHQHOLWLDQ�LQL�PHQHPXNDQ��SHUWDPD��NHORPSRN�WUDQVJHQGHU�PHPLOLN�
KDN�NRGUDWL� \DQJ� WHULNDW� SDGD�GLUL�PHUHND� VHPHQMDN�ODKLU��+DN� LQL� WHUPDVXN�KDN�
XQWXN�EHNHUMD�GDQ�PHPLOLNL�SURSHUWL�VHKLQJJD�KDN�NHUMD�PHUXSDNDQ�VXDWX�KDN�\DQJ�
NRGUDWL� EDJL� SHNHUMD� WUDQVJHQGHU�� .HGXD�� NHNXUDQJDQ� LQWHUYHQVL� QHJDUD� GDODP�
PHQJXSD\DNDQ�KDN�NRGUDWL�LQL�PHPLFX�IHQRPHQD�WHUMDGLQ\D�GLVNULPLQDVL�KDN�NHUMD�
WUDQVJHQGHU��.HWLJD�� NHUHQWDQDQ�SHNHUMD� WUDQVJHQGHU� WHUKDGDS�GLVNULPLQDVL� GDSDW�
GLVHOHVDLNDQ�GHQJDQ�PHQLQMDX�SHPLNLUDQ�-RKQ�/RFNH�PHQJHQDL�KDN�NRGUDWL� 

 
.DWD�.XQFL��NHORPSRN�WUDQVJHQGHU��GLVNULPLQDVL�KDN�NHUMD��NHWHQDJDNHUMDDQ��KDN�
NRGUDWL��-RKQ�/RFNH 
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$%675$. 

7KLV� UHVHDUFK� VHHNV� WR� DQDO\]H� WKH� SKHQRPHQRQ� RI� GLVFULPLQDWLRQ� RI�
HPSOR\PHQW�ULJKWV�RI�WUDQVJHQGHU�JURXSV�XVLQJ�-RKQ�/RFNH
V�WKRXJKWV�RQ�QDWXUDO�
ULJKWV��7KH�WUDQVJHQGHU�JURXS�LQ�TXHVWLRQ�LV�VSHFLILFDOO\�WUDQVJHQGHU�ZRUNHUV�LQ�WKH�
<RJ\DNDUWD�DUHD� 

7KLV�UHVHDUFK�LV�D�TXDOLWDWLYH�UHVHDUFK�WKDW�XVHV�D�OLWHUDWXUH�VWXG\�PRGHO��7KH�
PDWHULDO�REMHFWV�XVHG�LQ�WKLV�UHVHDUFK�DUH�UHODWHG�OLEUDULHV�UHOHYDQW�WR�WKH�UHVHDUFK��
DV�ZHOO�DV�SHUVRQDO�LQWHUYLHZV�ZLWK�WUDQVJHQGHU�ZRUNHUV�LQ�WKH�<RJ\DNDUWD�DUHD��7KH�
PHWKRGLFDO� SURFHVV� RI� WKH� UHVHDUFK� LQFOXGHV� D� UHDGLQJ� SURFHVV� RI� -RKQ� /RFNH
V�
WKHRU\�RI�QDWXUDO�ULJKWV��D�TXDOLWDWLYH�LQWHUSUHWDWLRQ�SURFHVV�RI�WKH�LQWHUYLHZ�UHVXOWV��
DQG�D�FULWLFDO�DQDO\VLV�RI�WKH�LQWHUSUHWDWLRQ�UHVXOWV� 

7KH�UHVXOWV�RI�WKLV�VWXG\�IRXQG��ILUVW��WUDQVJHQGHU�SHRSOH�KDYH�QDWXUDO�ULJKWV�
WKDW�DUH�ERXQG�WR�WKHP�IURP�ELUWK��7KLV�ULJKW�LQFOXGHV�WKH�ULJKW�WR�ZRUN�DQG�RZQ�
SURSHUW\�VR�WKDW�WKH�ULJKW�WR�ZRUN�LV�D�QDWXUDO�ULJKW�IRU�WUDQVJHQGHU�ZRUNHUV��6HFRQG��
WKH�ODFN�RI�VWDWH�LQWHUYHQWLRQ�LQ�SXUVXLQJ�WKLV�QDWXUDO�ULJKW�WULJJHUV�WKH�SKHQRPHQRQ�
RI� WUDQVJHQGHU� HPSOR\PHQW� ULJKWV� GLVFULPLQDWLRQ�� 7KLUG�� WKH� YXOQHUDELOLW\� RI�
WUDQVJHQGHU�ZRUNHUV�WR�GLVFULPLQDWLRQ�FDQ�EH�UHVROYHG�E\�UHYLHZLQJ�-RKQ�/RFNH
V�
WKRXJKWV�RQ�QDWXUDO�ULJKWV� 

 
.H\ZRUGV��WUDQVJHQGHU��ODERU�ULJKWV��ODERU��QDWXUDO�ODZ��-RKQ�/RFNH 
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