TATA KELOLA KOLABORATIF DALAM SISTEM PELAYANAN PUBLIK TERPUSAT : STUDI KASUS
MPP DIGITAL KOTA
YOGYAKARTA
Ibnu Zaky, Alvi Syahrina, S.T., M.Sc.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Ahad, M. P. Y., & Barsei, A. N. (2023). Collaborative Governance Sistem Pemerintahan
Berbasis Elektronik: Best Practice Dari Pemerintah Daerah Di Indonesia:
Collaborative Governance In The Implementation Of Electronic-Based Governance
Systems: Best Practices From Local Governments In Eastern Indonesia. Jurnal
Transformasi Administrasi, 13(01), 52-74.

Al-Breiki, H., Rehman, M. H. U., Salah, K., & Svetinovic, D. (2020). Trustworthy
Blockchain Oracles: Review, Comparison, and Open Research Challenges. /[EEE
Access, 8, 85675-85685. https://doi.org/10.1109/ACCESS.2020.2992698

Aldina, R. S., & Hidayat, B. (2023). Peningkatan PENINGKATAN KUALITAS
PELAYANAN PUBLIK MELALUI MAL PELAYANAN PUBLIK KOTA
YOGYAKARTA. Wacana Paramarta: Jurnal Ilmu Hukum, 22(2), 61-67.
http://www.paramarta.web.id/index.php/paramarta/article/view/255%0Ahttp://www.pa
ramarta.web.id/index.php/paramarta/article/download/255/197

Ansell, C., & Gash, A. (2008). Collaborative governance in theory and practice. Journal of
Public Administration Research and Theory, 18(4), 543-571.

https://doi.org/10.1093/jopart/mum032

Arifin, Z., Subagja, I. K., & Hakim, A. (2025). Digital Governance: Studi Kasus Digitalisasi
Pelayanan Publik Terpadu di Kabupaten Serang. Jurnal Sosial Teknologi, 5(1), 1-19.

Bellesia, F., Mattarelli, E., & Bertolotti, F. (2023). Algorithms and their Affordances: How
Crowdworkers Manage Algorithmic Scores in Online Labour Markets. Journal of

Management Studies, 60(1), 1-37. https://doi.org/10.1111/joms.12870


https://doi.org/10.1093/jopart/mum032

TATA KELOLA KOLABORATIF DALAM SISTEM PELAYANAN PUBLIK TERPUSAT : STUDI KASUS
MPP DIGITAL KOTA
YOGYAKARTA
Ibnu Zaky, Alvi Syahrina, S.T., M.Sc.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/
Bentrup, G. (2001). Evaluation of a collaborative model: A case study of analysis of

watershed planning in the Intermountain West. Environmental Management, 27,
739-748.

Bharadwaj, A., El Sawy, O. A., Pavlou, P. A., & Venkatraman, N. (2013). DIGITAL
BUSINESS STRATEGY: TOWARD A NEXT GENERATION OF INSIGHT.
Demystifying Your Business Strategy, 13-26. https://doi.org/10.4324/9780203109007-5

Bradford, N. (1998). Prospects for associative governance: Lessons from Ontario, Canada.
Politics & Society, 26, 539-573.

Budiani, N. W. (2007). Efektivitas program penanggulangan pengangguran karang taruna
“Eka Taruna Bhakti” Desa Sumerta Kelod Kecamatan Denpasar Timur Kota Denpasar.
Graha llmu.

Burger, J., Gochfeld, M., Powers, C. W., Waishwell, L., Warren, C., & Goldstein, B. D.
(2001). Science, policy, stakeholders, and fish consumption advisories: Developing a
fish fact sheet for Savannah River. Environmental Management, 27, 501-514.

Chrislip, D., & Larson, C. E. (1994). Collaborative leadership: How citizens and civic
leaders can make a difference.Jossey-Bass.

Constantinides, P., Henfridsson, O., & Parker, G. G. (2018). Platforms and infrastructures in
the  digital age. Information  Systems  Research,  29(2), 381-400.
https://doi.org/10.1287/isre.2018.0794

Creswell, J. W., & Poth, C. N. (2018). Qualitative Inquiry & Research Design: Choosing

Among Five Approaches(Fourth). Sage Publications.



TATA KELOLA KOLABORATIF DALAM SISTEM PELAYANAN PUBLIK TERPUSAT : STUDI KASUS
MPP DIGITAL KOTA
YOGYAKARTA
Ibnu Zaky, Alvi Syahrina, S.T., M.Sc.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

De Reuver, M., Serensen, C., & Basole, R. C. (2018). The digital platform: A research

agenda. Journal of Information Technology, 33(2), 124-135.
https://doi.org/10.1057/s41265-016-0033-3

Edelenbos, J. (2005). Institutional implications of interactive governance: Insights from
Dutch practice. Governance: An International Journal of Policy, Administration and
Institutions, 18, 111-134.

English, M. (2000). Who are the stakeholders in environmental risk decisions? Risk:
Health, Safety & Environment, 11, 243-254.

Erkut, B. (2020). From digital government to digital governance: Are we there yet?
Sustainability (Switzerland), 12(3), 1-13. https://doi.org/10.3390/su12030860

Gray, B. (1989). Collaborating: Finding common ground for multiparty problems.
Jossey-Bass.

Gunton, T. 1., & Day, J. C. (2003). The theory and practice of collaborative planning in
resource and environmental management. Environments, 31(2), 5—-19.

Gupta, S., Keen, M., Shah, A., & Verdier, G. (2018). Public finance goes digital. Finance &
Development. Retrieved from
https://www.imf.org/external/pubs/ft/fandd/2018/03/gupta.htm

Hanelt, A., Bohnsack, R., Marz, D., & Antunes Marante, C. (2021). A Systematic Review
of the Literature on Digital Transformation: Insights and Implications for Strategy and
Organizational Change. Journal of Management Studies, 58(5), 1159-1197.
https://doi.org/10.1111/joms.12639

Imperial, M. (2005). Using collaboration as a governance strategy: Lessons from six

watershed management programs. Administration & Society, 37, 281-320.



TATA KELOLA KOLABORATIF DALAM SISTEM PELAYANAN PUBLIK TERPUSAT : STUDI KASUS
MPP DIGITAL KOTA
YOGYAKARTA
Ibnu Zaky, Alvi Syahrina, S.T., M.Sc.
UNIVERSITAS Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA ! : piretd.repository.ugm.ac.

Indrajit, R. E. (2002). Electronic government: Strategi pembangunan dan pengembangan
sistem pelayanan publik berbasis teknologi digital. Yogyakarta: Andi Offset.

Lasker, R. D., Weiss, E. S., & Miller, R. (2001). Partnership synergy: A practical framework
for studying and strengthening the collaborative advantage. The Milbank Quarterly,
79(2), 179-205.

Lasker, R. D., & Weiss, E. S. (2003). Broadening participation in community
problem-solving: A multidisciplinary model to support collaborative practice and

research. Journal of Urban Health: Bulletin of the New York Academy of Medicine, 80,
14-60.

Logsdon, J. (1991). Interests and interdependence in the formation of social
problem-solving collaborations. Journal of Applied Behavioral Science, 27, 23-377.
Lumineau, F., Wang, W., & Schilke, O. (2021). Organization Science Blockchain
Governance — A New Way of Organizing Collaborations ? Blockchain Governance —
A New Way of Organizing Collaborations ? January 2025.
Luna, D. E., Duarte-Valle, A., Picazo-Vela, S., & Luna-Reyes, L. F. (2015). Digital
governance and public value creation at the state level. Information Polity, 20(2-3).

Malgonde, O., Zhang, H., Padmanabhan, B., & Limayem, M. (2020). Taming complexity in

search matching: Two-sided recommender systems on digital platforms. MIS

Quarterly: Management Information Systems, 44(1), 49-84.

https://doi.org/10.25300/MISQ/2020/14424

Margerum, R. (2002). Collaborative planning: Building consensus and building a distinct

model for practice. Journal of Planning Education and Research, 21, 237-253.



TATA KELOLA KOLABORATIF DALAM SISTEM PELAYANAN PUBLIK TERPUSAT : STUDI KASUS
MPP DIGITAL KOTA
YOGYAKARTA
Ibnu Zaky, Alvi Syahrina, S.T., M.Sc.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/
Milakovich, M. E. (2014). Digital governance and collaborative strategies for improving

service quality. KMIS 2014 - Proceedings of the International Conference on
Knowledge Management and Information Sharing, 109-118.
https://doi.org/10.5220/0005021001090118

Mukhtar. (2013). Metode Praktis Penelitian Deskriptif Kualitatif. Jakarta: Referensi (GP
Press Group).

Newlands, G. (2021). Algorithmic Surveillance in the Gig Economy: The Organization of
Work through Lefebvrian Conceived Space. Organization Studies, 42(5), 719-737.
https://doi.org/10.1177/0170840620937900

OECD. (2016). Digital government strategies for transforming public services in the
welfare areas. OECD.

Ozawa, P. (1993). Improving citizen participation in environmental decision-making: The
use of transformative mediator techniques. Environment and Planning C: Government
and Policy, 11, 103—117.

Putnam, L. L. (2004). Transformations and critical moments in negotiations. Negotiation
Journal, 20, 275-295.

Putnam, L. L., Burgess, G., & Royer, R. (2003). We can’t go on like this: Frame changes in
intractable conflicts. Environmental Practice, 5, 247-255.

Rogers, T., Howard-Pitney, B., Feighery, E. C., Altman, D. G., Endres, J. M., & Roeseler,
A. G. (1993). Characteristics and participant perceptions of tobacco control coalitions
in California. Health Education Research, 8, 345-357.

Saarikoski, H. (2000). Environmental impact assessment (EIA) as collaborative learning

process. Environmental Impact Assessment Review, 20, 681-700.



TATA KELOLA KOLABORATIF DALAM SISTEM PELAYANAN PUBLIK TERPUSAT : STUDI KASUS
MPP DIGITAL KOTA
YOGYAKARTA
Ibnu Zaky, Alvi Syahrina, S.T., M.Sc.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/
Safeena, R., & Kammani, A. (2013). Conceptualization of E Lectronic. International

Journal of Managing Information Technology, 5(1).

Short, C., & Winter, M. (1999). The problem of common land: Towards stakeholder
governance. Journal of Environmental Planning and Management, 42, 613—630.

Suaedi, F., & Wardiyanto, B. (2010). Revitalisasi administrasi negara: Reformasi birokrasi
dan e-governance. Graha [Imu.

Susskind, L., & Cruikshank, J. (1987). Breaking the impasse: Consensual approaches to
resolving public disputes. Basic Books.

Tarafdar, M., Page, X., & Marabelli, M. (2023). Algorithms as co-workers: Human
algorithm role interactions in algorithmic work. Information Systems Journal, 33(2),
232-267. https://doi.org/10.1111/1sj.12389

Tett, L., Crowther, J., & O’Hara, P. (2003). Collaborative partnerships in community
education. Journal of Education Policy, 18,37-51.

Turato, E. R. (2005). Qualitative and quantitative methods in health: Definitions,
differences, and research subjects. Revista de Saude Publica, 39(3), 507-514.

Vangen, S., & Huxham, C. (2003a). Enacting leadership for collaborative advantage:
Dilemmas of ideology and pragmatism in the activities of partnership managers.
British Journal of Management, 14, S61-S76.

Vangen, S., & Huxham, C. (2003b). Nurturing collaborative relations: Building trust in
interorganizational collaboration. Journal of Applied Behavioral Science, 39, 5-31.

Verhoef, P. C., Broekhuizen, T., Bart, Y., Bhattacharya, A., Qi Dong, J., Fabian, N., &

Haenlein, M. (2021). Digital transformation: A multidisciplinary reflection and



TATA KELOLA KOLABORATIF DALAM SISTEM PELAYANAN PUBLIK TERPUSAT : STUDI KASUS
MPP DIGITAL KOTA
YOGYAKARTA

Ibnu Zaky, Alvi Syahrina, S.T., M.Sc.
UNIVERSITAS Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA ’ ’ ' ’ o

research agenda. Journal of Business Research, 122(July 2018), 889-901.

https://doi.org/10.1016/j.jbusres.2019.09.022

Vial, G. (2021). Understanding digital transformation: A review and a research agenda.
Managing Digital Transformation, 13—66.

Warner, J. F. (2006). More sustainable participation? Multi-stakeholder platforms for
integrated catchment management. Water Resources Development, 22(1), 15-35.

Weech-Maldonado, R., & Merrill, S. (2000). Building partnerships with the community:
Lessons from the Camden Health Improvement Learning Collaborative. Journal of
Healthcare Management, 45, 189-205.

Wibawa, S. (2009). Administrasi negara: Isu-isu kontemporer. Graha Ilmu.

Yaftfee, S. L., & Wondolleck, J. (2003). Collaborative ecosystem planning processes in the
United States: Evolution and challenges. Environments, 31(2), 59-72.

Zheng, Z., Xie, S., Dai, Ho.-N., Chen, X., & Wang, H. (2018). Blockchain Challenges and
opportunities: a survey. EC Tax Review, 28(2), 83-89.

https://doi.org/10.54648/ecta2019011



	DAFTAR PUSTAKA 

