SWOT Analysis Implementasi Rumah Sakit Syariah (Studi Kasus Di Rumah Sakit Umum Islam
Banyubening)
Herlina Dwi Arjianti, Prof. dr. Laksono Trisnantoro, MSc, PhD

UNIVERSITAS Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

DAFTAR PUSTAKA

Aisyah Ismail, S., Hamid, B., Sulistiadi, W., . S., 2018. Journey to Shariah Hospital: An
Indonesian Experience. KLS 4, 315. https://doi.org/10.18502/kls.v4i9.3582

Andrianto, Ratnawati, T., Rahmiyati, 2021. Shariah Hospital Social Responsibility:
Magashid ~ Syariah ~at  Muhammadiyah  Hospital.  jefms  04.
https://doi.org/10.47191/jefms/v4-i7-24

Badruddin, H., llyas, J., Sulistiadi, W., 2022. Strategi Branding Dalam Pemasaran Di
Rumah  Sakit.  Jurnal Kesehatan =~ Masyarakat 10,  229-232.
https://doi.org/10.14710/jkm.v10i2.32774

David, F.R., 2011. Strategic Management: Concepts And Cases, 13th ed. ed. Prentice
Hall, Upper Saddle River, N.J.

Dewan Syariah Nasional MUI, 2016. Fatwa Dewan Syariah Nasional Indonesia NO:
107/DSN-MUI/X/2016 Tentang Pedoman Penyelenggaraan Rumah Sakit
Berdasarkan Prinsip Syariah.

Dewi, A., 2020. Manajemen Pelayanan Kesehatan Islami: Pelayanan Berfokus Pasien
Dan Safety. New Elmatera Publisher.

Elvana, Y., Hariyati, H., Setianto, B., 2022. Analisis SWOT Untuk Menentukan Strategi
Bersaing Saat Masa Pandemi Covid-19 Pada Rumah Sakit Islam Surabaya. JA
4,5132-5147. https://doi.org/10.32670/fairvalue.v4i11.1807

Ginter, P.M., Duncan, W.J., Swayne, L.E., 2018. Strategic Management of Health Care
Organizations, Eighth. ed. John Wiley & Sons, Inc., Hoboken, New Jersey,
United States of America.

Harrison, J.P., 2010. Essentials of Strategic Planning in Healthcare. Health
Administration Press.

Hidayah, N., 2018. Manajemen Strategik. LP3M Universitas Muhammadiyah
Yogyakarta, Yogyakarta.

Idris, J., Wahab, N.A., 2015. The Competitive Advantages Of Sharia-Compliant Hotel
Concept In Malaysia: SWOT Analysis. Proceeding of the 2nd International
Conference on Management and Muamalah 2015 (2nd ICoMM) 16th — 17th
November 2015.

Ikrima, N., 2022. Integrated Marketing Communication Strategy in Creating Brand
Equity of Sultan Agung Islamic Hospital as Sharia Hospital. nuscientech 31-46.
https://doi.org/10.11594/nstp.2022.2205

107


https://doi.org/10.18502/kls.v4i9.3582
https://doi.org/10.47191/jefms/v4-i7-24
https://doi.org/10.14710/jkm.v10i2.32774
https://doi.org/10.32670/fairvalue.v4i11.1807
https://doi.org/10.11594/nstp.2022.2205

SWOT Analysis Implementasi Rumah Sakit Syariah (Studi Kasus Di Rumah Sakit Umum Islam
Banyubening)
Herlina Dwi Arjianti, Prof. dr. Laksono Trisnantoro, MSc, PhD

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Imaniyati, N.S., Jamilah, L., Respati, T., Alamsyah, I.F., 2022. Islamic Hospital: Magasid
al-Shariah, Islamic Tourism, and Halal Ecosystem Prospects. IHSATEC 15, 81—
89. https://doi.org/10.31098/ihsatec.v15i1.598

Ismail, S.A., AM, M., Darmawan, E.S., Bachtiar, A., 2017. The Impact of Implementation
of Shariah Hospital Certification on Hospital Performance in Sultan Agung
Islamic Hospital. E-Proceeding International Halal Management Conference
(IHMC) 2017 177-186.

Jamaludin, M.A., Kartika, B., Hamzah, M.H., 2019. Muslim-Friendly Hospital Services
Framework. Halal Journal No.3/2019.

Kementerian Perencanaan Pembangunan Nasional, B., 2018. Masterplan Ekonomi
Syariah INDONESIA 2019-2024.

Komite Nasional Ekonomi Dan Keuangan Syariah, 2022. Master Plan Industri Halal
Indonesia 2023 - 2029.

Komite Nasional Ekonomi Dan Keuangan Syariah, 2021. Riset Preferensi Pasar Terhadap
Layanan Rumah Sakit Berkompetensi Syariah.

Mariawati, A.S., Indralaga, D., Paramarta, V., 2023. Literatur Review: Strategi Bisnis
Rumah Sakit di Era Jaminan Kesehatan Nasional (JKN). JOSEAM Untirta 2,
177. https://doi.org/10.36055/joseam.v2i2.22286

Maulana, A., Ayuningtyas, D., 2023. The Influence Of Hospital Brand Image On
Patient’s Decision To Choose Hospital: Literature Review. ARSI 9.
https://doi.org/10.7454/arsi.v9i3.7284

Mohezar, S., Moghavvemi, S., Zailani, S., 2017. Malaysian Islamic medical tourism
market: a SWOT analysis. JIMA 8, 444-460. https://doi.org/10.1108/JIMA-04-
2015-0027

MUKISI, DSN MUI, 2019. Standar dan Instrumen Sertifikasi Rumah Sakit Syariah Versi
1441 H. MUKISI, Jakarta.

MUKISI, PPNI, 2019. Pedoman Standar Pelayanan Keperawatan Rumah Sakit Syariah.
MUKISI, Jakarta.

Mulyadi, 2007. Sistem Perencanaan dan Pengendalian Manajemen: Sistem Pelipatganda
Kinerja Perusahaan. Salemba Empat, Jakarta.

Nadratuzzaman, Muh., Taufiki, M., Yumna, L., 2021. Management Evaluation And
Sharia Certified Hospitals Compliance (Case Study Of Sari Asih Ciledug
Hospitals). Al Qalam 38, 73. https://doi.org/10.32678/algalam.v38i1.4202

108


https://doi.org/10.32678/alqalam.v38i1.4202

SWOT Analysis Implementasi Rumah Sakit Syariah (Studi Kasus Di Rumah Sakit Umum Islam
Banyubening)
Herlina Dwi Arjianti, Prof. dr. Laksono Trisnantoro, MSc, PhD

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Nugraheni, R., Kirana, G.R., 2021. Analisis SWOT Pelayanan Kesehatan Rumah Sakit
Umum Lirboyo Kota Kediri Tahun 2019. J-Kes 9, 115-122.
https://doi.org/10.25047/jkes.v9i2.222

Pearce, J.A., Robinson, R.B., 2008. Manajemen Strategis: Formulasi, Implementasi, dan
Pengendalian. Salemba Empat, Jakarta.

Peraturan Pemerintah Republik Indonesia Nomor 39 Tahun 2021 Tentang
Penyelenggaraan Bidang Jaminan Produk Halal, 2021.

Pery, K., Isworo, S., 2018. Establishment of Tunas Harapan Islamic Hospitals at Salatiga,
Central Java, Indonesiaz A SWOT Analysis. AIR 15, 1-9.
https://doi.org/10.9734/AIR/2018/41115

Rahim, N.F.B., 2016. Consumer Behaviour, Perception and Planning Towards Halal
Marketing, in: Mutum, D.S., Butt, M.M., Rashid, M. (Eds.), Advances in Islamic
Finance, Marketing, and Management. Emerald Group Publishing Limited, pp.
271-307. https://doi.org/10.1108/978-1-78635-899-820161014

Rahman, M.K., Bhuiyan, M.A., Zailani, S., 2021. Healthcare Services: Patient
Satisfaction and Loyalty Lessons from Islamic Friendly Hospitals. PPA VVolume
15, 2633-2646. https://doi.org/10.2147/PPA.S333595

Riyanto, S., Azis, M.N.L., Putera, A.R., 2021. Analisis SWOT sebagai Penyusunan
Strategi Organisasi. Bintang Pustaka Madani, Yogyakarta.

Sari, O.Y., Muslim, I.B., Aussel, N., Priatna, S.F.F., Derielda, M.R., Herianto, I.N.,
Roespinoedji, D., 2021. SWOT And Competitiveness Analysis in Creating
Value in Health Care Service: Study Case of Outpatient Service in A Type C
Hospital in Cimahi. Review of International Geographical Education (RIGEO)
11, 779-788. https://doi.org/10.48047/rige0.11.05.73

Siagian, S.P., 2005. Manajemen Stratejik. Bumi Aksara, Jakarta.

Shariff, S.M., Abdul Rahman, A.R., 2016. Shariah Compliant Hospital; From Concept to
Reality: A Malaysian Experience. Bangladesh J Med Sci 15, 1-4.
https://doi.org/10.3329/bjms.v15i1.27172

Siddiqui, A., 2021. SWOT Analysis (or SWOT Matrix) Tool as a Strategic Planning and
Management Technique in the Health Care Industry and Its Advantages. BJSTR
40. https://doi.org/10.26717/BJSTR.2021.40.006419

Simahatie, M., Munawarah, M., Juanda, R., Bahri, H., 2022. The Relationship of Culture
and Islam in Fatwa National Sharia Board of Indonesian Ulama Assembly No:
107/Dsn-Muj/X/2016 Concerning Guidelines for Operating Hospital Based on
Sharia Principles. JARUDA 1, 19-26. https://doi.org/10.54443/jaruda.v1il.3

109


https://doi.org/10.48047/rigeo.11.05.73
https://doi.org/10.3329/bjms.v15i1.27172
https://doi.org/10.26717/BJSTR.2021.40.006419
https://doi.org/10.54443/jaruda.v1i1.3

SWOT Analysis Implementasi Rumah Sakit Syariah (Studi Kasus Di Rumah Sakit Umum Islam
Banyubening)
Herlina Dwi Arjianti, Prof. dr. Laksono Trisnantoro, MSc, PhD

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Trinh, H.Q., 2020. Strategic Management In Local Hospital Markets: Service Duplication
Or Service Differentiation. BMC Health Serv Res 20, 880.
https://doi.org/10.1186/512913-020-05728-y

Trisnantoro, L., 2005. Aspek Strategis Manajemen Rumah Sakit. Yogyakarta: Andi.

Undang Undang Nomer 6 Tahun 2023 tentang Penetapan Peraturan Pemerintah
Pengganti Undang-Undang Nomor 2 Tahun 2022 Tentang Cipta Kerja Menjadi
Undang-Undang, 2023.

Undang-Undang Republik Indonesia Nomor 17 Tahun 2023 Tentang Kesehatan, 2023.

Utarini, A., 2020. Tak Kenal Maka Tak Sayang: Penelitian Kualitatif Dalam Pelayanan
Kesehatan. Gadjah Mada University Press, Yogyakarta.

Windasari, N.A., Azhari, N.P.D.A., Putra, I.F., 2024. Assessing consumer preferences on
halal service: the emergence of Sharia hospitals for Muslim consumer. JIMA 15,
22-41. https://doi.org/10.1108/JIMA-07-2022-0192

110


https://doi.org/10.1186/s12913-020-05728-y
https://doi.org/10.1108/JIMA-07-2022-0192

	DAFTAR PUSTAKA
	LAMPIRAN

