
98 
 
 

Daftar Pustaka 

Airasian, P. W., Cruikshan K, K. A., Mayer, R. E., Pintrich, P. R., Raths, J., & Wittrock, 

M. C. (2001). A taxonomy for learning, teaching, and assessing: A revision of 

Bloom’s taxonomy of educational objectives (L. W. Anderson & D. R. Krathwohl, 

Eds.). Addison Wesley Longman. 

Allard-Poesi, F., & Allard, F. (2005). The Paradox of Sensemaking in Organizational 

Analysis. Organization, 12(2), 169–196. 

https://doi.org/10.1177/1350508405051187ï 

Anconca, D. (2012). Sensemaking: Framing and acting in the unknown. In The Handbook 

for Teaching Leadership. Sage Publishing. 

Bagire, V., Byarugaba, J., & Kyogabiirwe, J. (2015). Organizational meetings: 

Management and benefits. Journal of Management Development, 34(8), 960–972. 

https://doi.org/10.1108/JMD-03-2014-0023 

Barry, B., & Crant, J. M. (2000). Dyadic Communication Relationships in Organizations: 

An Attribution/ Expectancy Approach (Vol. 11, Issue 6). 

https://doi.org/10.1287/orsc.11.6.648.12537 

Brown, A. D., Colville, I., & Pye, A. (2015). Making Sense of Sensemaking in 

Organization Studies. Organization Studies, 36(2), 265–277. 

https://doi.org/10.1177/0170840614559259 

Brown, A. D., Stacey, P., & Nandhakumar, J. (2008). Making sense of sensemaking 

narratives. In Human Relations (Vol. 61, Issue 8, pp. 1035–1062). 

https://doi.org/10.1177/0018726708094858 

Bushe, G. R., & Marshak, R. J. (2016). The Dialogic Organization Development 

Approach to Transformation and Change. In W. J. Rothwell, J. M. Stavros, & R. L. 

Sullivan (Eds.), Practicing Organization Development: Leading Transformation and 

Change (4th ed.). John Wiley and Sons. 

Camerer, C., & Knez, M. (2010). Coordination in organizations: A game-theoretic 

perspective. In Organizational Decision Making (pp. 158–188). Cambridge 

University Press. https://doi.org/10.1017/cbo9780511584169.010 

Chell, E. (1987). What are Organizations? In The Psychology of Behaviour in 

Organizations (1st ed., pp. 157–176). Palgrave Macmillan. 

Chen, G., Nie, Q., & Zhao, H. (2023). The Influence Factors of Organizational Resilience 

from a CSR Perspective and Their Impact on Business Growth. Sustainability 

(Switzerland), 15(22). https://doi.org/10.3390/su152215712 

Choo, C. W. (2002). The Strategic Management of Intellectual Capital and 

Organizational Knowledge (C. W. Choo & N. Bontis, Eds.). Oxford Academic. 

Colville, I., Hennestad, B., & Thoner, K. (2014). Organizing, changing and learning: A 

sensemaking perspective on an ongoing “soap story.” Management Learning, 45(2), 

216–234. https://doi.org/10.1177/1350507612473710 

Strategi Jaringan Gusdurian dalam Mengembangkan Sensemaking Organisasi Lokal â€œKomunitas
Gusdurianâ€• Melalui Program One on Group
Muhammad Nabil, Dr. Mufti Nurlatifah, S.I.P., M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



99 
 
 

Creswell, J. W., & David Creswell, J. (2018). Research Design: Qualitative, Quantitative, 

and Mixed Methods Approaches (5th ed.). Sage Publications, Inc. 

Cristofaro, M. (2022). Organizational sensemaking: A systematic review and a co-

evolutionary model. European Management Journal, 40(3), 393–405. 

https://doi.org/10.1016/j.emj.2021.07.003 

Currie, G., & Brown, A. D. (2003). A narratological approach to understanding processes 

of organizing in a UK hospital. In Human Relations (Vol. 56, Issue 5, pp. 563–586). 

https://doi.org/10.1177/0018726703056005003 

Derby, E., Larsen, D., & Schwaber, K. (2006). Agile Retrospectives: Making Good Teams 

Great. Pragmatic Bookshelf. 

Farmer, S. M., & Fedor, D. B. (1999). Volunteer Participation and Withdrawal: A 

Psychological Contract Perspective on the Role of Expectations and Organizational 

Support. Nonprofit Management and Leadership, 9(4), 349–368. 

https://doi.org/10.1002/nml.9402 

Firdaus, A. (2018). Menjahit Kain Perca: Gusdurian Dan Konsolidasi Gerakan Pluralisme 

Di Indonesia. Kontemplasi, 6(1), 119–131. 

http://nasional.kompas.com/read/2012/09/25/03504362 

Greenfield, E. A., Scharlach, A. E., & Davitt, J. K. (2016). Organizational Characteristics 

and Volunteering in Age-Friendly Supportive Service Initiatives. Nonprofit and 

Voluntary Sector Quarterly, 45(5), 931–948. 

https://doi.org/10.1177/0899764015621620 

Gusdurian.net. (2023). Tentang Jaringan Gusdurian. Kampung Gusdurian. 

https://gusdurian.net/tentang-jaringan-gusdurian/ 

Hage, J., Aiken, M., & Marrett, C. B. (1971). Organization Structure and 

Communications. American Sociological Review, 36(5), 860–871. 

Helms Mills, J., Thurlow, A., & Mills, A. J. (2010). Making sense of sensemaking: the 

critical sensemaking approach. Qualitative Research in Organizations and 

Management: An International Journal, 5(2), 182–195. 

https://doi.org/10.1108/17465641011068857 

Hersey, P., & Blanchard, K. H. (1988). Management of Organizational Behavior (5th 

ed.). Prentice Hall. 

Hillmann, J., & Guenther, E. (2021). Organizational Resilience: A Valuable Construct for 

Management Research? International Journal of Management Reviews, 23(1), 7–

44. https://doi.org/10.1111/ijmr.12239 

Højgaard, C. D., & Egholm, L. (2024). Fluid Forms of Organizing Volunteering: 

Producing Civic Action Through Organizational Maintenance. Nonprofit and 

Voluntary Sector Quarterly. https://doi.org/10.1177/08997640241236399 

Hussain, S. T., Lei, S., Akram, T., Haider, M. J., Hussain, S. H., & Ali, M. (2018). Kurt 

Lewin’s change model: A critical review of the role of leadership and employee 

Strategi Jaringan Gusdurian dalam Mengembangkan Sensemaking Organisasi Lokal â€œKomunitas
Gusdurianâ€• Melalui Program One on Group
Muhammad Nabil, Dr. Mufti Nurlatifah, S.I.P., M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



100 
 
 

involvement in organizational change. Journal of Innovation and Knowledge, 3(3), 

123–127. https://doi.org/10.1016/j.jik.2016.07.002 

Jansson, N., Lunkka, N., Suhonen, M., Meriläinen, M., & Wiik, H. (2020). The 

emergence of sensemaking through socio-material practices. Journal of 

Organizational Change Management, 33(4), 597–607. 

https://doi.org/10.1108/JOCM-10-2018-0280 

Jaringan Gusdurian. (2024). Kelas Penggerak Gusdurian. 

Kudesia, R. S. (2017). Organizational Sensemaking. In Oxford Research Encyclopedia of 

Psychology. Oxford University Press. 

https://doi.org/10.1093/acrefore/9780190236557.013.78 

Lebiere, C., Pirolli, P., Thomson, R., Paik, J., Rutledge-Taylor, M., Staszewski, J., & 

Anderson, J. R. (2013). A functional model of sensemaking in a neurocognitive 

architecture. Computational Intelligence and Neuroscience, 2013. 

https://doi.org/10.1155/2013/921695 

Lee, Y. S., & Rees, C. J. (2020). Perceptions of organization development in South Korea: 

the use of a sensemaking approach. Human Resource Development International, 

23(3), 238–258. https://doi.org/10.1080/13678868.2019.1693826 

Littlejohn, S., & Foss, K. A. (2009). Encyclopedia of Communication Theory. Sage 

Publications, Inc. 

Maitlis, S. (2005). The Social Processes of Organizational Sensemaking. Academy of 

Management Journal, 48(1), 21–49. https://doi.org/10.5465/amj.2005.15993111 

Merriam, S. B., & Tisdell, E. J. (2016). Qualitative Research: A Guide to Design and 

Implementation (4th ed.). Jossey-Bass. 

Monge, P. R., & Contractor, N. (2003). Theories of Communication Networks. Oxford 

University Press. 

Mroz, J. E., Allen, J. A., Verhoeven, D. C., & Shuffler, M. L. (2018). Do We Really Need 

Another Meeting? The Science of Workplace Meetings. Current Directions in 

Psychological Science, 27(6), 484–491. https://doi.org/10.1177/0963721418776307 

Muhid, H. K. (2023). Terbentuknya Jaringan Gusdurian, Merawat Perjuangan dan 

Pemikiran Gus Dur. Tempo.Co. 

https://nasional.tempo.co/read/1790497/terbentuknya-jaringan-gusdurian-merawat-

perjuangan-dan-pemikiran-gus-dur 

Nasrudin, & Sudiro. (2022). Gusdurian Islamic Social Movement: Political Discourse, 

Resource Mobilization, and Framing. International Journal of Social Science and 

Religion, 3(3), 251–275. 

Pace, R. W., & Faules, D. F. (2015). Komunikasi Organisasi: Strategi Meningkatkan 

Kinerja Perusahaan (D. Mulyana, E. Kuswarno, & Gembirasari, Eds.). Remaja 

Rosdakarya. 

Strategi Jaringan Gusdurian dalam Mengembangkan Sensemaking Organisasi Lokal â€œKomunitas
Gusdurianâ€• Melalui Program One on Group
Muhammad Nabil, Dr. Mufti Nurlatifah, S.I.P., M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



101 
 
 

Piatak, J. S., & Carman, J. G. (2023). Unpacking the Volunteer Experience: The Influence 

of Volunteer Management on Retention and Promotion of the Organization. Journal 

of Public and Nonprofit Affairs, 9. https://doi.org/10.20899/jpna.9.3.1 

Qastharin, A. R. (2015, March). Business Model Canvas for Social Enterprise. The 7th 

Indonesia International Conference on Innovation, Entrepreneurship, and Small 

Business (IICIES 2015). https://www.researchgate.net/publication/323393037 

Quinn, R. W., & Dutton, J. E. (2005). Coordination As Energy-In-Conversation. Academy 

of Management Review, 30(1), 36–57. https://doi.org/10.5465/amr.2005.15281422 

Rothausen, T. J., Henderson, K. E., Arnold, J. K., & Malshe, A. (2017). Should I Stay or 

Should I Go? Identity and Well-Being in Sensemaking About Retention and 

Turnover. Journal of Management, 43(7), 2357–2385. 

https://doi.org/10.1177/0149206315569312 

Sandberg, J., & Tsoukas, H. (2015). Making sense of the sensemaking perspective: Its 

constituents, limitations, and opportunities for further development. Journal of 

Organizational Behavior, 36(S1), S6–S32. https://doi.org/10.1002/job.1937 

Sandberg, J., & Tsoukas, H. (2020). Sensemaking Reconsidered: Towards a broader 

understanding through phenomenology. Organization Theory, 1(1). 

https://doi.org/10.1177/2631787719879937 

Scharmer, O. (2009). Theory U. Berrett-Koehler Publishers. 

Schildt, H., Mantere, S., & Cornelissen, J. (2020). Power in Sensemaking Processes. 

Organization Studies, 41(2), 241–265. https://doi.org/10.1177/0170840619847718 

Seknas Jaringan Gusdurian. (2022a). Isu dan Ekosistem Jaringan Gusdurian. In 

Sekretariat Nasional Jaringan Gusdurian. 

Seknas Jaringan Gusdurian. (2022b). Kelas Penggerak Gusdurian. 

Seknas Jaringan Gusdurian. (2022c). Membangun Komunitas Gusdurian. In Sekretariat 

Nasional Jaringan Gusdurian. 

Seknas Jaringan Gusdurian. (2024). Jaringan Gusdurian. 

Setiawan, A. T., & Setyowati, Rr. N. (2018). Implementasi Strategi komunitas Gusdurian 

Surabaya dalam Menanamkan Sikap Toleransi Antar Umat Beragama pada Para 

Anggota Melalui Kelas Pemikiran Gus Dur. Kajian Moral Dan Kewarganegaraan, 

6(2), 459–473. www.bps.go.id 

Stensaker, I., Falkenberg, J., & Grønhaug, K. (2008). Implementation activities and 

organizational sensemaking. Journal of Applied Behavioral Science, 44(2), 162–

185. https://doi.org/10.1177/0021886307313794 

Stirling, C., Kilpatrick, S., & Orpin, P. (2011). A psychological contract perspective to the 

link between non-profit organizations’ management practices and volunteer 

sustainability. Human Resource Development International, 14(3), 321–336. 

https://doi.org/10.1080/13678868.2011.585066 

Strategi Jaringan Gusdurian dalam Mengembangkan Sensemaking Organisasi Lokal â€œKomunitas
Gusdurianâ€• Melalui Program One on Group
Muhammad Nabil, Dr. Mufti Nurlatifah, S.I.P., M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



102 
 
 

Studer, S. (2016). Volunteer Management: Responding to the Uniqueness of Volunteers. 

Nonprofit and Voluntary Sector Quarterly, 45(4), 688–714. 

https://doi.org/10.1177/0899764015597786 

Studer, S., & von Schnurbein, G. (2013). Organizational Factors Affecting Volunteers: A 

Literature Review on Volunteer Coordination. In Voluntas (Vol. 24, Issue 2, pp. 

403–440). Springer Science and Business Media, LLC. 

https://doi.org/10.1007/s11266-012-9268-y 

Thurlow, A., & Helms Mills, J. (2009). Change, talk and sensemaking. Journal of 

Organizational Change Management, 22(5), 459–479. 

https://doi.org/10.1108/09534810910983442 

Tovstiga, G., Little, A. D., & Goerner, S. (2005). Sense making and learning in complex 

organisations: the string quartet revisited Stefan Odenthal. In Int. J. Management 

Concepts and Philosophy (Vol. 1, Issue 3). 

https://doi.org/10.1504/IJMCP.2005.008514 

Tseng, S. M. (2010). The effects of hierarchical culture on knowledge management 

processes. Management Research Review, 33(8), 827–839. 

https://doi.org/10.1108/01409171011065635 

van Kleef, G. A., & Cheng, J. T. (2020). Power, status, and hierarchy: current trends and 

future challenges. In Current Opinion in Psychology (Vol. 33, pp. iv–xiii). Elsevier 

B.V. https://doi.org/10.1016/j.copsyc.2020.03.011 

Vantilborgh, T., Bidee, J., Pepermans, R., Willems, J., Huybrechts, G., & Jegers, M. 

(2012). Volunteers’ Psychological Contracts: Extending Traditional Views. 

Nonprofit and Voluntary Sector Quarterly, 41(6), 1072–1091. 

https://doi.org/10.1177/0899764011427598 

Vantilborgh, T., & Van Puyvelde, S. (2018). Volunteer Reliability in Nonprofit 

Organizations: A Theoretical Model. Voluntas, 29(1), 29–42. 

https://doi.org/10.1007/s11266-017-9909-2 

Vecina, M. L., Chacón, F., Marzana, D., & Marta, E. (2013). Volunteer Engagement And 

Organizational Commitment In Nonprofit Organizations: What Makes Volunteers 

Remain Within Organizations And Feel Happy? Journal of Community Psychology, 

41(3), 291–302. https://doi.org/10.1002/jcop.21530 

Weick, K. E. (1993). The Collapse of Sensemaking in Organizations: The Mann Gulch 

Disaster. Source: Administrative Science Quarterly, 38(4), 628–652. 

http://www.jstor.org/stable/2393339?seq=1&cid=pdf-

reference#references_tab_contents 

Weick, K. E. . (1995). Sensemaking in organizations by Karl E. Weick. Sage Publications. 

Weick, K. E., Sutcliffe, K. M., & Obstfeld, D. (2005). Organizing and the Process Of 

sensemaking. Organization Science, 16(4), 217–235. 

https://doi.org/10.1287/orsc.1050.0133 

Strategi Jaringan Gusdurian dalam Mengembangkan Sensemaking Organisasi Lokal â€œKomunitas
Gusdurianâ€• Melalui Program One on Group
Muhammad Nabil, Dr. Mufti Nurlatifah, S.I.P., M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



103 
 
 

West, R. L. ., & Turner, L. H. . (2020). Introducing communication theory : analysis and 

application (7th ed.). McGraw-Hill Education. 

Westwood, R., & Clegg, S. (2003). Debating Organization: Point-counterpoint in 

organization studies. Blackwell Publishing Ltd. 

Wolbers, J., & Boersma, K. (2013). The common operational picture as collective 

sensemaking. Journal of Contingencies and Crisis Management, 21(4), 186–199. 

https://doi.org/10.1111/1468-5973.12027 

  

Strategi Jaringan Gusdurian dalam Mengembangkan Sensemaking Organisasi Lokal â€œKomunitas
Gusdurianâ€• Melalui Program One on Group
Muhammad Nabil, Dr. Mufti Nurlatifah, S.I.P., M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


