Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Pustaka

Abdillah, W. dan H. M, Jogiyanto. (2015). Partial Least Square (PLS): Alternatif
Structural. Equation Modelling (SEM) dalam Penelitian Bisnis. Yogyakarta:
Penerbit ANDI.

Adams, J. S. (1965). Inequity in social exchange. In Advances in experimental
social psychology (pp. 267-299). https://doi.org/10.1016/s0065-
2601(08)60108-2.

Alabede, J. O., Ariffin, Z. Z., dan Idris, K. M. (2011). Individual taxpayers’ attitude
and compliance behaviour in Nigeria: The moderating role of financial
condition and risk preference. Journal of Accounting and Taxation, 3(3),
91-104. https://doi.org/10.5897/jat11.010.

Alamanda, N. (2022). Analisis Pengaruh Investable Assets Terhadap Penghasilan
Dalam Rangka Penggalian Potensi Pajak High Wealth Individual di
Indonesia. Scientax, 3(2), 248-264. https://doi.org/10.52869/st.v3i2.115.

Allingham, M. G., dan Sandmo, A. (1972). Income tax evasion: a theoretical
analysis.  Journal of Public Economics, 1(3-4), 323-338.
https://doi.org/10.1016/0047-2727(72)90010-2.

Alm, J., dan Torgler, B. (2006). Culture differences and tax morale in the United
States and in Europe. Journal of Economic Psychology, 27(2), 224-246.
https://doi.org/10.1016/j.joep.2005.09.002.

Alm, J., dan Torgler, B. (2011). Do ethics matter? Tax compliance and morality.
Journal of Business Ethics, 101(4), 635-651.
https://doi.org/10.1007/s10551-011-0761-9.

Alm, J., Jackson, B. R., dan Mckee, M. (1992). Estimating The Determinants of
Taxpayer Compliance with Experimental Data. National Tax Journal,
45(1), 107-114. https://doi.org/10.1086/ntj41788949.

Andreoni, J., Erard, B., dan Feinstein, J. (1998) Tax Compliance. Journal of
Economic Literature, 36, 818-860.

Astuti, P., Faisol, F., & Suhardi, S. (2023). Membangun Kepatuhan Wajib Pajak
UMKM Melalui Peran Keadilan Pajak Dan Kepercayaan Wajib Pajak. JAE
(Jurnal Akuntansi Dan Ekonomi), 8(2), 104-112.
https://doi.org/10.29407/jae.v8i2.20541.

Badan Pusat Statistik. (2024). Realisasi pendapatan negara - tabel statistik.
Diakses pada 20 Agustus 2024. https://www.bps.go.id/id/statistics-

123



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

table/2/MTA3MCMy/realisasi-pendapatan-negara.html.

Batrancea, L. M., Nichita, A., De Agostini, R., Narcizo, F. B., Forte, D., De Paiva
Neves Mamede, S., Roux-Cesar, A. M., Nedev, B., Vitek, L., Pantya, J.,
Salamzadeh, A., Nduka, E. K., Kudta, J., Kopyt, M., Pacheco, L.,
Maldonado, 1., Isaga, N., Benk, S., dan Budak, T. (2022). A self-employed
taxpayer experimental study on trust, power, and tax compliance in eleven
countries. Financial Innovation, 8(1). https://doi.org/10.1186/s40854-022-
00404-y.

Batrancea, L., Nichita, A., Olsen, J., Kogler, C., Kirchler, E., Hoelzl, E., Weiss, A.,
Torgler, B., Fooken, J., Fuller, J., Schaffner, M., Banuri, S., Hassanein, M.,
Alarcon-Garcia, G., Aldemir, C., Apostol, O., Weinberg, D. B., Batrancea,
I., Belianin, A., . .. Zukauskas, S. (2019). Trust and power as determinants
of tax compliance across 44 nations. Journal of Economic Psychology, 74,
102191. https://doi.org/10.1016/j.joep.2019.102191.

Becker, G. S. (1968). Crime and Punishment: an economic approach. Journal of
Political Economy, 76(2), 169-217. https://doi.org/10.1086/259394.

Benk, S., Cakmak, A., dan Budak, T. (2011). An Investigation of Tax Compliance
Intentions: A Theory of Planned Behaviour Approach. European Journal of
Economics, Finance and Administrative Sciences, 28.

Bird, R. M., dan Zolt, E. M. (2005). The limited role of the personal income tax in
developing countries. Journal of Asian Economics, 16(6), 928-946.
https://doi.org/10.1016/j.asiec0.2005.09.001.

Blodgett, J. G., Hill, D. J., dan Tax, S. S. (1997). The effects of distributive,
procedural, and interactional justice on postcomplaint behavior. Journal of
Retailing, 73(2), 185-210. https://doi.org/10.1016/s0022-4359(97)90003-8.

Bodea, C., dan LeBas, A. (2014). The Origins of Voluntary Compliance: Attitudes
toward Taxation in Urban Nigeria. British Journal of Political Science,
46(1), 215-238. https://doi.org/10.1017/s000712341400026x.

Braithwaite, V. (2003). Taxing Democracy: Understanding Tax Avoidance and
Evasion. (1st ed.). Aldershot, UK: Ashgate Publishing Ltd.

Brizi, A., Giacomantonio, M., Schumpe, B. M., dan Mannetti, L. (2015). Intention
to pay taxes or to avoid them: The impact of social value orientation.
Journal of Economic Psychology, 50, 22-31.
https://doi.org/10.1016/j.joep.2015.06.005.

Castafieda, N. (2023). Fairness and tax morale in developing countries. Studies in
Comparative International Development, 59(1), 113-137.

124



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://doi.org/10.1007/s12116-023-09394-z.

Chandler, P., dan Sweller, J. (1996). Cognitive load while learning to use a
computer program. Applied Cognitive Psychology, 10(2), 151-170.
https://doi.org/10.1002/(sici)1099-0720(199604)10:2.

Chang, H. H., dan Chen, S. W. (2008). The impact of online store environment cues
on purchase intention. Online Information Review, 32(6), 818-841.
https://doi.org/10.1108/14684520810923953.

Chau, G., dan Leung, P. (2009). A Critical Review of Fischer Tax Compliance
Model: A Research Synthesis. Journal of Accounting and Taxation, 1(2),
pp.34-40.

Cialdini, R. B., dan Trost, M. R. (1998). Social influence: Social norms, conformity
and compliance. In D. T. Gilbert, S. T. Fiske, dan G. Lindzey (Eds.), The
handbook of social psychology (4th ed., pp. 151-192). McGraw-Hill.

Clotfelter, C. T. (1983). Tax Evasion and Tax Rates: An analysis of individual
returns. The Review of Economics and Statistics, 65(3), 363.
https://doi.org/10.2307/1924181.

Cooper, D. R. dan Schindler, P. S. (2019). Metode Penelitian Bisnis, Edisi 12 Buku
1. Jakarta: Salemba Empat.

Cowell, F. (1992). Tax evasion and inequity. Journal of Economic Psychology,
13(4), 521-543. https://doi.org/10.1016/0167-4870(92)90010-5.

Creswell, JW. and Creswell, J.D. (2018) Research Design: Qualitative,
Quantitative, and Mixed Methods Approaches. Los Angeles: Sage.

Crowne, D. P., dan Marlowe, D. (1960). A new scale of social desirability
independent of psychopathology. Journal of Consulting Psychology, 24(4),
349-354. https://doi.org/10.1037/h0047358.

Damayanti, T. W., Sutrisno, N., Subekti, 1., dan Baridwan, Z. (2015). Trust and
Uncertainty Orientation: An efforts to create tax Compliance in Social
Psychology framework. Procedia - Social and Behavioral Sciences, 211,
938-944. https://doi.org/10.1016/j.sbspro.2015.11.124.

De Pelsmacker, P., Driesen, L., dan Rayp, G. (2005). Do Consumers Care about
Ethics? Willingness to Pay for Fair-Trade Coffee. Journal of Consumer
Affairs, 39(2), 363-385. https://doi.org/10.1111/j.1745-6606.2005.00019.x.

De Widt, D., dan Oats, L. (2022). Imagining cooperative tax regulation: Common
origins, divergent paths. Critical Perspectives on Accounting, 102446.

125



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://doi.org/10.1016/j.cpa.2022.102446.

Devos, K. (2013). Tax Compliance Theory and the literature. In Springer eBooks
(pp. 13-65). https://doi.org/10.1007/978-94-007-7476-6_2.

Direktorat Jenderal Pajak. (2022). Halaman Laporan Kinerja DJP. Diakses pada
19 Agustus 2024. https://pajak.go.id/id/kinerja-page.

Direktorat Jenderal Pajak. (2023). Halaman Laporan Tahunan DJP. Diakses pada
19 Agustus 2024. https://pajak.go.id/id/Kinerja-page.

Eek, D., Loukopoulos, P., Fujii, S., dan Gérling, T. (2002). Spill-over effects of
intermittent costs for defection in social dilemmas. European Journal of
Social Psychology, 32(6), 801-813. https://doi.org/10.1002/ejsp.122.

Fahluzy, S. F., dan Agustina, L. (2014). Faktor-Faktor Yang memengaruhi
Kepatuhan Membayar Pajak Umkm Di Kabupaten Kendal. Accounting
Analysis Journal, 3(3). https://doi.org/10.15294/aaj.v3i3.4222.

Farrar, J. (2015). An empirical analysis of taxpayers fairness preferences from
Canadas Taxpayer Bill of rights. Journal of Accounting and Taxation, 7(5),
71-79. https://doi.org/10.5897/jat2015.0183.

Farrar, J., dan King, T. (2022). To punish or not to punish? The impact of tax fraud
punishment on observers’ tax compliance. Journal of Business Ethics,
183(1), 289-311. https://doi.org/10.1007/s10551-022-05061-w.

Farrelly, C. (2004). Taxation and distributive justice. Political Studies Review, 2(2),
185-197. https://doi.org/10.1111/j.1478-9299.2004.00007 .x.

Feld, L. P., dan Frey, B. S. (2006). Tax compliance as the result of a psychological
tax contract: the role of incentives and responsive regulation. Law dan
Policy, 29(1), 102-120. https://doi.org/10.1111/j.1467-9930.2007.00248.x.

Forest, A., dan Sheffrin, S. M. (2002). Complexity and Compliance: an Empirical
investigation. National Tax Journal, 55(2), 75-88.
https://doi.org/10.17310/ntj.2002.1.05.

Gangl, K., Hofmann, E., dan Kirchler, E. (2015). Tax authorities’ interaction with
taxpayers: A conception of compliance in social dilemmas by power and
trust. New Ideas in Psychology, 37, 13-23.
https://doi.org/10.1016/j.newideapsych.2014.12.001.

Gangl, K., Hofmann, E., Hartl, B., dan Berkics, M. (2019). The impact of powerful

authorities and trustful taxpayers: evidence for the extended slippery slope
framework from Austria, Finland, and Hungary. Policy Studies, 41(1), 98—

126



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

UNIVERSITAS Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

111. https://doi.org/10.1080/01442872.2019.1577375.

Gangl, K., Van Dijk, W. W., Van Dijk, E., dan Hofmann, E. (2020). Building versus
maintaining a perceived confidence-based tax climate: experimental
evidence. Journal of Economic  Psychology, 81, 102310.
https://doi.org/10.1016/j.joep.2020.102310.

Garg, S., Narwal, K. P., dan Kumar, S. (2024). Investigating the compliance
behavior of GST taxpayers: An extension to theory of planned behavior.
Journal of Public Affairs, 24(3). https://doi.org/10.1002/pa.2936.

Gneezy, U., dan Rustichini, A. (2000). A Fine is a Price. The Journal of Legal
Studies, 29(1), 1-17. https://doi.org/10.1086/468061.

Gobena, L. B. (2021). Do fairness perceptions matter in tax compliance? The effect
of procedural x distributive justice interaction on intention to pay taxes.
Research Journal of Finance and Accounting.
https://doi.org/10.7176/rjfa/12-3-04.

Gobena, L. B., dan Van Dijke, M. (2017). Fear and caring: Procedural justice, trust,
and collective identification as antecedents of voluntary tax compliance.
Journal of Economic Psychology, 62, 1-16.
https://doi.org/10.1016/j.joep.2017.05.005.

Hai, Y. (2023). On the Legal System of Tax Voluntary Disclosure Based on Tax
Compliance.  Journal  of Legal  Studies, 31(45), 38-50.
https://doi.org/10.2478/jles-2023-0003.

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., dan (2019). Multivariate
Data Analysis (8th ed.). England: Cengage.

Hair, J., Hair, J. F., Jr, Hult, G. T. M., Ringle, C. M., dan Sarstedt, M. (2021). A
primer on Partial Least squares Structural Equation Modeling (PLS-SEM).
SAGE Publications.

Hajli, M. N. (2014). A study of the impact of social media on consumers.
International Journal of Market Research, 56(3), 387-404.
https://doi.org/10.2501/ijmr-2014-025.

Hartner, M., Rechberger, S., Kirchler, E., dan Schabmann, A. (2008). Procedural
fairness and tax compliance. Economic Analysis and Policy, 38(1), 137—
152. https://doi.org/10.1016/s0313-5926(08)50010-5.

Hartner, M., Rechberger, S., Kirchler, E., dan Wenzel, M. (2010). Perceived

distributive fairness of EU transfer payments, outcome favorability,
identity, and EU-Tax compliance. Law dan Policy, 33(1), 60-81.

127



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://doi.org/10.1111/j.1467-9930.2010.00330.x.

Hassan, I. E., Naeem, A., dan Gulzar, S. (2021). Voluntary tax compliance behavior
of individual taxpayers in Pakistan. Financial Innovation, 7(1).
https://doi.org/10.1186/s40854-021-00234-4.

Hofmann, E., Gangl, K., Kirchler, E., dan Stark, J. (2014). EnhancingTax
Compliance through Coercive and Legitimate Power ofTax Authorities by
Concurrently Diminishing or Facilitating Trust inTax Authorities. Law dan
Policy, 36(3), 290-313. https://doi.org/10.1111/lapo.12021.

Hofmann, E., Hoelzl, E., dan Kirchler, E. (2008). Preconditions of voluntary tax
compliance. Zeitschrift Fir Psychologie / Journal of Psychology, 216(4),
209-217. https://doi.org/10.1027/0044-3409.216.4.209.

Jamel, M. F., & Cheisviyanny, C. (2024). Pengaruh Kepercayaan pada Pemerintah
dan Persepsi Keadilan Pajak Terhadap Kepatuhan Pajak. JURNAL
EKSPLORASI AKUNTANSI, 6(3), 913-931.
https://doi.org/10.24036/jea.v6i3.1505.

James, S., dan Alley, C. (2002). Tax Compliance, Self-Assessment and Tax
Administration. MPRA Paper. https://mpra.ub.uni-
muenchen.de/26906/1/MPRA_paper_26906.pdf.

Jayawardane, D. (2015). Psychological factors affect Tax Compliance-A Review
Paper. International Journal of Art and Commerce, 4(6), 131-141.

Jimenez, P., dan lyer, G. S. (2016). Tax compliance in a social setting: The
influence of social norms, trust in government, and perceived fairness on
taxpayer compliance. Advances in  Accounting, 34, 17-26.
https://doi.org/10.1016/j.adiac.2016.07.001.

Jin, S. V., Mugaddam, A., dan Ryu, E. (2019). Instafamous and social media
influencer marketing. Marketing Intelligence dan Planning, 37(5), 567—
579. https://doi.org/10.1108/mip-09-2018-0375.

Kamalina, A. R., dan Fitriani, F. F. (2023). Tren Rasio Kepatuhan Penyampaian
SPT Naik dalam 5 Tahun Terakhir. 13 Desember. Diakses pada 14 Agustus
2024.  https://ekonomi.bisnis.com/read/20231213/259/1723640/tren-rasio-
kepatuhan-penyampaian-spt-naik-dalam-5-tahun-terakhir.

Kaplanoglou, G., dan Rapanos, V. T. (2015). Why do people evade taxes? New
experimental evidence from Greece. Journal of Behavioral and
Experimental Economics, 56, 21-32.
https://doi.org/10.1016/j.socec.2015.02.005.

128



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Kastlunger, B., Lozza, E., Kirchler, E., dan Schabmann, A. (2013). Powerful
authorities and trusting citizens: The Slippery Slope Framework and tax
compliance in Italy. Journal of Economic Psychology, 34, 36-45.
https://doi.org/10.1016/j.joep.2012.11.007.

King, M. F., dan Bruner, G. C. (2000). Social desirability bias: A neglected aspect
of wvalidity testing. Psychology and Marketing, 17(2), 79-103.
https://doi.org/10.1002/(sici)1520-6793(200002)17:2.

Kirchler, E., Hoelzl, E., dan Wahl, 1. (2008). Enforced versus voluntary tax
compliance: The “slippery slope” framework. Journal of Economic
Psychology, 29(2), 210-225. https://doi.org/10.1016/j.joep.2007.05.004.

Kirchler, E., Kogler, C., dan Muehlbacher, S. (2014). Cooperative tax compliance.
Current Directions in  Psychological Science, 23(2), 87-92.
https://doi.org/10.1177/0963721413516975.

Kirchler, E., Niemirowski, A., dan Wearing, A. (2006). Shared subjective views,
intent to cooperate and tax compliance: Similarities between Australian
taxpayers and tax officers. Journal of Economic Psychology, 27(4), 502—
517. https://doi.org/10.1016/j.joep.2006.01.005.

Kirchler. E, Muelbacher. S, Kastlunger. B, dan Wahl. 1. (2007). Why Pay Taxes?
A Review of Tax Compliance Decisions. Working Paper, Georgia State
University Altanta.

Kogler, C., Batrancea, L., Nichita, A., Pantya, J., Belianin, A., dan Kirchler, E.
(2013). Trust and power as determinants of tax compliance: Testing the
assumptions of the slippery slope framework in Austria, Hungary, Romania
and Russia. Journal of Economic Psychology, 34, 169-180.
https://doi.org/10.1016/j.joep.2012.09.010.

Kogler, C., Olsen, J., Kirchler, E., Batrancea, L. M., dan Nichita, A. (2022).
Perceptions of trust and power are associated with tax compliance: A cross-
cultural study. Economic and Political Studies, 11(3), 365-381.
https://doi.org/10.1080/20954816.2022.2130501.

Kotler, P., dan Lee, N. R. (2008). Social marketing: influencing behaviors for good.
Choice Reviews Online, 45(10), 45-5669.
https://doi.org/10.5860/choice.45-5669.

Kurnia dan Brahmandita, P. P. (2023). Tax fair compliance: persepsi of tax
correction, public trust, and quality of tax service. Jurnal Ekonomi Dan
Bisnis Digital, 2(4), 1313-1326.
https://doi.org/10.55927/ministal.v2i4.6754.

129



UNIVERSITAS

Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA

Langham, J., Paulsen, N., dan Hartel, C. E. J. (2012). Improving tax compliance
strategies: can the theory of planned behaviour predict business
compliance? eJournal of Tax Research, 10(2), 364-402.
https://espace.library.uq.edu.au/view/UQ:284519.

Larson, R. B. (2019). Controlling social desirability bias. International Journal of
Market Research, 61(5), 534-547.
https://doi.org/10.1177/1470785318805305.

Leventhal, G. S. (1980). What Should Be Done with Equity Theory? In Springer
eBooks (pp. 27-55). https://doi.org/10.1007/978-1-4613-3087-5_2.

Lisi, G. (2014). The interaction between trust and power: Effects on tax compliance
and macroeconomic implications. Journal of Behavioral and Experimental
Economics, 53, 24-33. https://doi.org/10.1016/j.socec.2014.07.004.

Luttmer, E. F. P., dan Singhal, M. (2014). Tax morale. The Journal of Economic
Perspectives, 28(4), 149-168. https://doi.org/10.1257/jep.28.4.149.

Mardhiah, M., Miranti, R., dan Tanton, R. (2023). The slippery slope framework:
A comprehensive evaluation of factors affecting trust and power. Economic
and Political Studies, 11(3), 382-399.
https://doi.org/10.1080/20954816.2023.2189798.

Mardiasmo. (2019). Perpajakan (Edisi Revisi). Yogyakarta: Penerbit ANDI.

Mayer, R. E., & Moreno, R. (2003). Nine ways to Reduce Cognitive Load in
Multimedia Learning. Educational Psychologist, 38(1), 43-52.
https://doi.org/10.1207/s15326985ep3801_6.

McCusker, C., dan Carnevale, P. J. (1995). Framing in resource dilemmas: loss
aversion and the moderating effects of sanctions. Organizational Behavior
and Human Decision Processes, 61(2), 190-201.
https://doi.org/10.1006/0bhd.1995.1015.

Mohammed, H., dan Tangl, A. (2023). Taxation Perspectives: Analyzing the
Factors behind Viewing Taxes as Punishment—A Comprehensive Study of
Taxes as Service or Strain. Journal of Risk and Financial Management,
17(1), 5. https://doi.org/10.3390/jrfm17010005.

Moorman, C., Deshpande, R., dan Zaltman, G. (1993). Factors affecting trust in
market research relationships. Journal of Marketing, 57(1), 81.
https://doi.org/10.2307/1252059.

Muehlbacher, S., Kirchler, E., dan Schwarzenberger, H. (2011). Voluntary versus
enforced tax compliance: empirical evidence for the “slippery slope”

130



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

framework. European Journal of Law and Economics, 32(1), 89-97.
https://doi.org/10.1007/s10657-011-9236-9.

Muhammad, 1., Al-zageba, M., dan Hamid, S. (2018). Tax Compliance Of
Individual Taxpayers: A Systematic Literature Review.

Mulder, L. B., Van Dijk, E., De Cremer, D., dan Wilke, H. A. (2006). Undermining
trust and cooperation: The paradox of sanctioning systems in social
dilemmas. Journal of Experimental Social Psychology, 42(2), 147-162.
https://doi.org/10.1016/j.jesp.2005.03.002.

Mulder, L. B., Verboon, P., dan De Cremer, D. (2008). Sanctions and moral
judgments: The moderating effect of sanction severity and trust in
authorities. European Journal of Social Psychology, 39(2), 255-2609.
https://doi.org/10.1002/ejsp.506.

Murphy, K. (2004). Procedural justice and tax compliance. Australian Journal of
Social Issues, 38(3), 379-408.

Murphy, K. (2007). Procedural Justice and the Regulation of Tax Compliance
Behaviour: The Moderating Role of Personal Norms. International Center for
Public Policy Working Paper Series, at AYSPS, GSU paper0731,
International Center for Public Policy, Andrew Young School of Policy
Studies, Georgia State University.

Murphy, K., dan Tyler, T. (2008). Procedural justice and compliance behaviour: the
mediating role of emotions. European Journal of Social Psychology, 38(4),
652-668. https://doi.org/10.1002/ejsp.502.

Muslichah, M., dan Graha, V. S. (2018). The effect of Tax Fairnesson Tax
compliance withTrust as an intervening variable. AFRE (Accounting and
Financial Review), 1(2). https://doi.org/10.26905/afr.v1i2.2372.

Muvidah, A. R., dan Andriani, S. (2022). Pengaruh pengetahuan dan digitalisasi
perpajakan terhadap voluntary tax compliance di mediasi kepercayaan pada
industri kecil menengah Jawa Timur. Fair Value Jurnal limiah Akuntansi
Dan Keuangan, 4(11), 5084-5093.
https://doi.org/10.32670/fairvalue.v4il1.1776.

Neuman, W. L. (2014). Social Research Methods: Qualitative and Quantitative
Approaches (7th ed.). Essex: Pearson Education Limited.

Nurmantu, S. (2010). Pengantar Iimu Perpajakan. Jakarta: Granit.

Oliver, R. L. (1999). Whence consumer loyalty? Journal of Marketing, 63, 33.
https://doi.org/10.2307/1252099.

131



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Organisation for Economic Co-operation and Development (OECD). (2017). Tax
administration 2017: Comparative information on OECD and other
advanced and emerging economies. OECD Publishing.

Organisation for Economic Co-operation and Development (OECD). (2023).
Revenue Statistics in Asia and the Pacific 2023: Strengthening Property
Taxation in Asia, OECD Publishing, Paris, https://doi.org/10.1787/e7ea496f-
en.

Pangesti, N. G., Alkausar, N. B., Soemarsono, N. P. N., Hijriah, N. H. Y., dan
Abdullah, A. (2023). Justice, trust, perceived of risk and voluntary tax
compliance in MSME. TIJAB (the International Journal of Applied
Business), 7(2), 185-195. https://doi.org/10.20473/tijab.v7.i2.2023.50103.

Pommerehne, W. W., dan Weck-Hannemann, H. (1996). Tax rates, tax
administration and income tax evasion in Switzerland. Public Choice, 88(1-
2), 161-170. https://doi.org/10.1007/bf00130416.

Pope, J., dan Mohdali, R. (2010). The role of religiosity in tax morale and tax
compliance. Australian Tax Forum, 25, 369-400.
https://espace.curtin.edu.au/handle/20.500.11937/22028.

Prapto, H., dan Wisnigraha, S., (2023). Pemerintah Targetkan Penerimaan Pajak
2023 Rpl,718  Triliun. Diakses pada 21  Agustus 2024.
https://www.pajak.go.id/id/berita/pemerintah-targetkan-penerimaan-pajak-
2023-rp1718-triliun.

Prastiwi, D., & Diamastuti, E. (2023). Building trust and enhancing tax compliance:
The role of authoritarian procedures and respectful treatment in Indonesia.
Journal of Risk and Financial Management, 16(8), 375.
https://doi.org/10.3390/jrfm16080375.

Prinz, A., Muehlbacher, S., dan Kirchler, E. (2014). The slippery slope framework
on tax compliance: An attempt to formalization. Journal of Economic
Psychology, 40, 20-34. https://doi.org/10.1016/j.joep.2013.04.004.

Rachmawan, R., Subekti, 1., dan Abid, N. (2020). The effect of tax knowledge on
relationship of procedural justice perception towards voluntary tax
compliance mediated by trust. International Journal of Research in
Business and Social Science (2147-4478), 9(4), 207-213.
https://doi.org/10.20525/ijrbs.v9i4.725.

Ratmono, D. (2014). Model kepatuhan perpajakan sukarela: peran denda, keadilan

prosedural, dan kepercayaan terhadap otoritas pajak. Jurnal Akuntansi &
Auditing Indonesia, 18(1), 42-64.

132



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://doi.org/10.20885/jaai.vol18.iss1.art4.

Redaksi DDTCNews, dan Alamanda. (2023). Persempit Tax Gap untuk Kerek
Rasio Pajak Indonesia. 19 September. Diakses pada 19 Agustus 2024.
https://news.ddtc.co.id/komunitas/lomba/1797247/persempit-tax-gap-untuk-
kerek-rasio-pajak-indonesia.

Rettig, C. P. (2011). Enhancing voluntary compliance through the administration
of civil tax penalties. SSRN Electronic Journal.
https://papers.ssrn.com/sol3/Delivery.cfm/SSRN_[1D1978586 code491457.p
df?abstractid=1978586&mirid=1&type=2.

Reynolds, W. M. (1982). Development of reliable and valid short forms of the
marlowe-crowne social desirability scale. Journal of Clinical Psychology,
38(1), 119-125. https://doi.org/10.1002/1097-4679(198201)38:1.

Riasning, N. P., Amlayasa, Anak Agung dan Datrini, Luh. (2020). Determinants
Taxpayer Compliance: The Role Of Fine, Procedural Justice And Trust
Authorities Tax. 10.4108/eai.19-8-2019.2294155.

Richardson, G. (2006). Determinants of tax evasion: A cross-country investigation.
Journal of International Accounting Auditing and Taxation, 15(2), 150—
169. https://doi.org/10.1016/j.intaccaudtax.2006.08.005.

Richardson, Maryann dan Sawyer, Adrian. (2001). A Taxonomy of the Tax
Compliance Literature: Further Findings, Problems and Prospects. Australian
Tax Forum. 16. 137.

Saad, N. (2009). Fairness Perceptions and Compliance Behavior: The Case of
Salaried Taxpayers in Malaysia after Implementation of the Selfassessment
System. e-Journal Tax Research, 8(1), 32-63.

Saad, N. (2014). Tax knowledge, tax complexity and tax Compliance: Taxpayers’
view. Procedia - Social and Behavioral Sciences, 109, 1069-1075.
https://doi.org/10.1016/j.sbspro.2013.12.590.

Sandford, C. T., Godwin, M., dan Hardwick, P. (1989). Administrative and
compliance costs of taxation. Hyperion Books.

Sari, M. |., dan Fauzihardani, E. (2024). Pengaruh kepercayaan kepada pemerintah,
norma sosial, dan sanksi perpajakan terhadap perilaku kepatuhan pajak.
JURNAL EKSPLORASI AKUNTANSI, 6(1), 347-358.
https://doi.org/10.24036/jea.v6i1.1046.

Scholz, J. T., dan Pinney, N. (1995). Duty, fear, and tax compliance: the heuristic
basis of citizenship behavior. American Journal of Political Science, 39(2),

133



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

490. https://doi.org/10.2307/2111622.

Sekaran, U., dan Bougie, R. (2016). Research methods for business: A Skill
Building Approach (7th ed.). West Sussex: John Wiley dan Sons Ltd.

Siswanto, D., dan Handoyo. (2023). Rasio kepatuhan wajib pajak non karyawan
belum sentuh 50%. 23 Oktober. Diakses pada 16 Agustus 2024.
https://nasional.kontan.co.id/news/rasio-kepatuhan-wajib-pajak-non-
karyawan-belum-sentuh-50.

Slemrod, J. (2019). Tax compliance and enforcement. Journal of Economic
Literature, 57(4), 904-954. https://doi.org/10.1257/jel.20181437.

Stilia, L. Y., Riandoko, R., & Kartiko, N. D. (2024). Power And Trust: A Mediator
In The Relationship Between Procedural Justice And Tax Compliance In
Indonesia. Jurnal Aplikasi Akuntansi, 8(2), 300-314.
https://doi.org/10.29303/jaa.v8i2.327.

Suandy, E. (2014). Hukum Pajak Edisi 6. Jakarta: Salemba Empat.

Sweller, J. (1988). Cognitive load during problem solving: Effects on learning.
Cognitive Science, 12(2), 257-285.
https://doi.org/10.1207/s15516709c0g1202_4.

Taing, H. B., dan Chang, Y. (2020). Determinants of tax Compliance intention:
Focus on the theory of planned behavior. International Journal of Public
Administration, 44(1), 62-73.
https://doi.org/10.1080/01900692.2020.1728313.

Thibaut, J. W., dan Walker, L. (1975). Procedural Justice: A Psychological
Analysis. https://ci.nii.ac.jp/ncid/BA00764632.

Torgler, B., dan Schneider, F. (2007). What Shapes Attitudes Toward Paying
Taxes? Evidence from Multicultural European Countries*. Social Science
Quarterly, 88(2), 443-470. https://doi.org/10.1111/j.1540-
6237.2007.00466.x.

Tran-Nam, B., dan Evans, C. (2014). Towards the development of a tax system
complexity index. Fiscal Studies, 35(3), 341-370.
https://doi.org/10.1111/j.1475-5890.2014.12033.x.

Tsikas, S. A. (2020). Enforce taxes, but cautiously: societal implications of the
slippery slope framework. European Journal of Law and Economics, 50(1),
149-170. https://doi.org/10.1007/s10657-020-09660-8.

Tyler, T. R. (1997). The Psychology of Legitimacy: A relational perspective on

134



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

voluntary deference to authorities. Personality and Social Psychology
Review, 1(4), 323-345. https://doi.org/10.1207/s15327957pspr0104 4.

Olsen, J., Kasper, M., Enachescu, J., Benk, S., Budak, T., dan Kirchler, E. (2018).
Emotions and tax compliance among small business owners: An
experimental survey. International Review of Law and Economics, 56, 42—
52. https://doi.org/10.1016/j.irle.2018.05.004.

Usman, R., dan Dewi, H. K. (2024). Masih rendah, tingkat kepatuhan wajib pajak
orang pribadi non karyawan baru 23,1%. 23 April. Diakses pada 15 Agustus
2024. https://nasional.kontan.co.id/news/masih-rendah-tingkat-kepatuhan-
wajib-pajak-orang-pribadi-non-karyawan-baru-231.

Van Dijke, M., dan Verboon, P. (2010). Trust in authorities as a boundary condition
to procedural fairness effects on tax compliance. Journal of Economic
Psychology, 31(1), 80-91. https://doi.org/10.1016/j.joep.2009.10.005.

Van Dijke, M., De Cremer, D., dan Mayer, D. M. (2010). The role of authority
power in explaining procedural fairness effects. Journal of Applied
Psychology, 95(3), 488-502. https://doi.org/10.1037/a0018921.

Van Dijke, M., Gobena, L. B., dan Verboon, P. (2019). Make me want to pay. A
Three-Way interaction between procedural justice, distributive justice, and
power on voluntary tax compliance. Frontiers in Psychology, 10.
https://doi.org/10.3389/fpsyg.2019.01632.

Van Merriénboer, J. J. G., & Sweller, J. (2005). Cognitive Load Theory and
complex Learning: recent developments and future directions. Educational
Psychology Review, 17(2), 147-177. https://doi.org/10.1007/s10648-005-
3951-0.

Van Prooijen, J., Gallucci, M., dan Toeset, G. (2008). Procedural justice in
punishment systems: Inconsistent punishment procedures have detrimental
effects on cooperation. British Journal of Social Psychology, 47(2), 311-
324. https://doi.org/10.1348/014466607x218212.

Verboon, P., dan Goslinga, S. (2009). The role of fairness in tax compliance.
Netherlands Journal of Psychology, 65(4), 136-145.
https://doi.org/10.1007/bf03080136.

Verboon, P., dan Van Dijke, M. (2011). When do severe sanctions enhance
compliance? The role of procedural fairness. Journal of Economic
Psychology, 32(1), 120-130. https://doi.org/10.1016/j.joep.2010.09.007.

Vossler, C. A., McKee, M., dan Bruner, D. M. (2021). Behavioral effects of tax
withholding on tax compliance: Implications for information initiatives.

135



Pengaruh Kepercayaan terhadap Otoritas Pajak pada Kepatuhan Sukarela Wajib Pajak Orang Pribadi
Nonkaryawan: Peran Kompleksitas Pajak sebagai Variabel Moderator
Joko Pranoto, Widya Paramita, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Journal of Economic Behavior dan Organization, 183, 301-319.
https://doi.org/10.1016/j.jebo.2020.12.030.

Wahl, 1., Kastlunger, B., dan Kirchler, E. (2010). Trust in authorities and power to
enforce tax compliance: An Empirical analysis of the “Slippery Slope
Framework.” Law dan Policy, 32(4), 383-406.
https://doi.org/10.1111/j.1467-9930.2010.00327 .X.

Wenzel, M. (2002). The impact of outcome orientation and justice concerns on tax
compliance: The role of taxpayers’ identity. Journal of Applied Psychology,
87(4), 629-645. https://doi.org/10.1037/0021-9010.87.4.629.

Wenzel, M. (2003). Tax Compliance and the Psychology of Justice: Mapping the
Field. In V. B. (Ed.), Taxing Democracy: Understanding Tax Avoidance and
Evasion (1st ed., Vol. 1, pp. 41-69). Ashgate Publishing Ltd.

Wenzel, M. (2004). The social side of sanctions: Personal and social norms as
moderators of deterrence. Law And Human Behavior, 28(5), 547-567.
https://doi.org/10.1023/b:1ahu.0000046433.57588.71.

Wenzel, M. (2006). A Letter from the Tax Office: Compliance Effects of
Informational and Interpersonal Justice. Social Justice Research, 19(3),
345-364. https://doi.org/10.1007/s11211-006-0011-y.

Xia, L., Monroe, K. B., dan Cox, J. L. (2004). The Price is Unfair! A Conceptual
Framework of Price Fairness Perceptions. Journal of Marketing, 68(4), 1-
15. https://doi.org/10.1509/jmkg.68.4.1.42733.

Zainudin, F. M., Nugroho, R., & Muamarah, H. S. (2022). Pengaruh kepercayaan
kepada pemerintah terhadap kepatuhan pajak dengan persepsi keadilan
pajak sebagai variabel intervening. JURNAL PAJAK INDONESIA
(Indonesian Tax Review), 6(1), 107-
121. https://doi.org/10.31092/jpi.v6i1.1616.

Zemiyanti, R. (2016). Keadilan Prosedur Dan Kepercayaan WP terhadap Otoritas

Pajak: Analisis Mediasi Kepatuhan Pajak. Jurnal Riset Akuntansi Dan
Keuangan, 4(3). https://doi.org/10.17509/jrak.v4i3.4662.

136



