Protecting Personal Data in Indonesia's Financial Services Sector: A Study of Regulatory Practices
with a Focus on Bank Negara Indonesia (BNI) and Manulife Insurance
Maxine Radinka, Prof. Dr. Paripurna, S.H., M.Hum., LL.M.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

TABLE OF CONTENTS

ENDORSEMENT ....ucauuunuevnuinnnensrennensssessssnsssessssssssssssssssssssssssssssssssssssssssssssssssss i
APPROVAL PAGE ........ucuuuunuennnernninsnennsenssnnssssssssssssssssssssssssssssssssssssssssssssssssssns iii
STATEMENT OF ANTI-PLAGIARISM..........cuuuuuuuennuuenuensrensaessnecsaesssncsssesnnee iv
ACKNOWLEDGMENT .....ucuuuuinuennuinsneinssenssesssessssissssssssssssessssssssssssssssssssssssssns v
ABSTRACT c..auuannaennennvinninnvinnensssinssessssissssssssissssssssssssssssssssssssssssssssssssesssssssssss xii
INTISARL ...auuuanaonnannnennrenrnennneennenssnesssessssesssessssesssessssesssassssssssesssssssssssssssssasssses i
CHAPTER I - INTRODUCTION .....auuuuueenuennencvensrencssessessssessssssssssssasssssssssssssans 1
A. BacKground..........ccoovvereccsssnnnecssssassecssssnssessssssssssonnes d
B. Research QUEeStiOnS .......cccuvveceeereeecccsssccssnsessececssssssssasssssescssssssssnssssssssssss 10
C. ReSearch ODJECtiVES ....ccccrvurrcrrnicssanisssnncsssnnisssssesssssessssssssssssssssssssssssssssese 10
D. Originality of Research.......iccveiicciisnricnissnnicssssnnrecssssnssccssssssesssssssssees 11
E. Benefit of the Research ....ieeeneeneenneensennsnensennsnensecnsnecsencssensneens 15
CHAPTER II — LITERATURE REVIEW ...uccuuevnueisuenssnicsuessssesssessssessssssssesssacens 17
A. Data Protection in Indonesia...........cccueeerueeenneee. .17
B. Indonesia’s Financial Services Authority (OJK) 19
CHAPTER III - RESEARCH METHOD ..........neennuensneennencreecssnrssesssenens 23
A. Types of RESEAICh ....uuueiieivueiiiisisnnricnissnriccsssnnsicssssnsnessssssssssssssssssssssssssses 23
B. Types of Data.......ceeeneennnensnensnenssnensenssnecsseesssecsannes 24
C. Data Collection Method..........cceeevueiivuensuenisnecseisseensecssnecsnnssansssecessecsnns 26
D. Data Analysis/Analytical APProach ...........coeieeveicisuercssnicssnnccssanccsnenens 26
E. Research Limitations ........ccoeieiisicniseicnssneninncssnicssencsssnscssssncsssescssssees 27
CHAPTER 1V - RESEARCH RESULT AND ANALYSIS ......cuuuuueeeuercuensnnnene 31
A. Personal Data Protection in Banking & Non-Bank Institutions.......... 31

1. Overview of the Regulation of the Financial Services Authority of the
Republic of Indonesia Number 22 of 2023 on Consumer and Public
Protection (POJK No. 22 of 2023) for Banking & Non-Bank Institutions....31

ii.  Implementation of Personal Data Protection in BNI .............cc.cccee..... 39
iii. Compliance of Bank BNI with POJK No. 22 of 2023 and Other

Relevant Laws .....coc.ooiiiiiiii e 47
iv. Implementation of Personal Data Protection in Manulife...................... 52
v. Compliance of Manulife with POJK No. 22 of 2023 and Other Relevant
LaAWS e e e 59



Protecting Personal Data in Indonesia's Financial Services Sector: A Study of Regulatory Practices
with a Focus on Bank Negara Indonesia (BNI) and Manulife Insurance
Maxine Radinka, Prof. Dr. Paripurna, S.H., M.Hum., LL.M.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

B. Comparative Analysis of POJK No. 22 of 2023 with Domestic and

International Data Protection Regulations.........cc.cceeveicivuercssneccscnnccssnecssnnnns 65
1. Comparison of POJK No. 22 of 2023 and Indonesia’s Personal Data
Protection Law ......c..ccoeiiiiiiiiiieietcicc e 65
ii. Comparison of Indonesia’s Personal Data Protection Laws and the
General Data Protection Regulation (GDPR) .........cccooeiiiiiiiiiiiiieieeee, 72
CHAPTER V - CLOSURE.........cuuuenuecenruensresssssresssecsssssessssssssssssssssssssssssssssens 80
p- W 6711 11U L1 T3 1) | FO e .80
B. Recommendations ........cceeecneeeciseeensneecsseeesssnecsssecssssssssssecssssessssssssssases 83

X1





