
 

 x 

TABLE OF CONTENTS 
 

ENDORSEMENT .................................................................................................. ii 
APPROVAL PAGE ............................................................................................... iii 
STATEMENT OF ANTI-PLAGIARISM .............................................................. iv 

ACKNOWLEDGMENT .......................................................................................... v 

ABSTRACT .......................................................................................................... xii 

INTISARI ............................................................................................................... ii 
CHAPTER I - INTRODUCTION ..........................................................................1 

A. Background .................................................................................................1 

B. Research Questions ..................................................................................10 

C. Research Objectives .................................................................................10 

D. Originality of Research ............................................................................11 

E. Benefit of the Research ............................................................................15 

CHAPTER II – LITERATURE REVIEW ...........................................................17 

A. Data Protection in Indonesia ...................................................................17 

B. Indonesia’s Financial Services Authority (OJK) ..................................19 

CHAPTER III - RESEARCH METHOD ............................................................23 

A. Types of Research ....................................................................................23 

B. Types of Data ............................................................................................24 

C. Data Collection Method ...........................................................................26 

D. Data Analysis/Analytical Approach .......................................................26 

E. Research Limitations ...............................................................................27 

CHAPTER IV - RESEARCH RESULT AND ANALYSIS .................................31 

A. Personal Data Protection in Banking & Non-Bank Institutions ..........31 
i. Overview of the Regulation of the Financial Services Authority of the 
Republic of Indonesia Number 22 of 2023 on Consumer and Public 
Protection (POJK No. 22 of 2023) for Banking & Non-Bank Institutions ....31 
ii. Implementation of Personal Data Protection in BNI .............................39 
iii. Compliance of Bank BNI with POJK No. 22 of 2023 and Other 
Relevant Laws ................................................................................................47 
iv. Implementation of Personal Data Protection in Manulife......................52 
v. Compliance of Manulife with POJK No. 22 of 2023 and Other Relevant 
Laws ...............................................................................................................59 

Protecting Personal Data in Indonesia's Financial Services Sector: A Study of Regulatory Practices
with a Focus on Bank Negara Indonesia (BNI) and Manulife Insurance
Maxine Radinka, Prof. Dr. Paripurna, S.H., M.Hum., LL.M.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 xi 

B. Comparative Analysis of POJK No. 22 of 2023 with Domestic and 
International Data Protection Regulations ....................................................65 

i. Comparison of POJK No. 22 of 2023 and Indonesia’s Personal Data 
Protection Law ...............................................................................................65 
ii. Comparison of Indonesia’s Personal Data Protection Laws and the 
General Data Protection Regulation (GDPR) ................................................72 

CHAPTER V - CLOSURE ....................................................................................80 

A. Conclusion .................................................................................................80 

B. Recommendations ....................................................................................83 

BIBLIOGRAPHY ..................................................................................................87 
 
  

Protecting Personal Data in Indonesia's Financial Services Sector: A Study of Regulatory Practices
with a Focus on Bank Negara Indonesia (BNI) and Manulife Insurance
Maxine Radinka, Prof. Dr. Paripurna, S.H., M.Hum., LL.M.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/




