
150 
 

DAFTAR PUSTAKA 

A.Hidayah, N., Hutagalung, S. S., & Hermawan, D. (2019). Analisis Peran Stakeholder Dalam 

Pengembangan Objek Pariwisata Alam Dan Sejarah Di Kelurahan Pajaresuk Kabupaten 

Pringsewu. Publikauma : Jurnal Administrasi Publik Universitas Medan Area, 7(1), 55. 

https://doi.org/10.31289/publika.v7i1.2179 

Ackermann, F., & Eden, C. (2011). Strategic Management of Stakeholders: Theory and 

Practice. Long Range Planning, 44(3), 179–196. 

https://doi.org/10.1016/j.lrp.2010.08.001 

Apriansyah, T., & Munandar, A. I. (2019). Post Border Control Policy: Stakeholder Analysis 

Perspective. Customs Research and Applications Journal, 111–125. 

Azahra, S. S. N. (2022). ANALISIS STAKEHOLDER ENGAGEMENT PADA PROGRAM 

BACA JAKARTA. Universitas Indonesia. 

Bahtiar, A., & Munandar, A. I. (2021). Stakeholder Analysis Pada Kebijakan Pemanfaatan 

Telemedicine Dalam Menghadapi Covid-19 Di Indonesia. PREPOTIF : Jurnal Kesehatan 

Masyarakat, 5(1), 68–79. https://doi.org/10.31004/prepotif.v5i1.1304 

Baker, L., & Mulholland, E. (2023). Making the Canada Disability Benefit work. IRPP 

Research. https://policyoptions.irpp.org/magazines/august-2023/canada-disability-

benefit-simplicity/ 

Balane, M. A., Palafox, B., Palileo-Villanueva, L. M., McKee, M., & Balabanova, D. (2020). 

Enhancing the use of stakeholder analysis for policy implementation research: Towards a 

novel framing and operationalised measures. BMJ Global Health, 5(11), 1–12. 

https://doi.org/10.1136/bmjgh-2020-002661 

Banks, L. M., Hameed, S., Usman, S. K., Davey, C., & Kuper, H. (2023). The Impact of the 

Disability Allowance on Financial Well-Being in the Maldives: Quasi-experimental 

Study. European Journal of Development Research, 0123456789. 

https://doi.org/10.1057/s41287-023-00607-8 

Braun, C., & Busuioc, M. (2020). Stakeholder engagement as a conduit for regulatory 

legitimacy? Journal of European Public Policy, 27(11), 1599–1611. 

https://doi.org/10.1080/13501763.2020.1817133 

Bridoux, F., & Stoelhorst, J. W. (2014). Microfoundations for stakeholder theory: Managing 

stakeholders with heterogeneous motives. Strategic Management Journal, 35(1), 107–

125. https://doi.org/10.1002/smj.2089 

Brucker, D. L., & Garrison, V. H. (2021). Health disparities among Social Security Disability 

Insurance and Supplemental Security Income beneficiaries who participate in federal 

rental housing assistance programs. Disability and Health Journal, 14(3). 

https://doi.org/10.1016/j.dhjo.2021.101098 

Bryson, J., Humphrey, H. H., & Affairs, P. (2004). What to do when stakeholders matter : A 

guide to stakeholder identification and analysis techniques. 9–11. 

Bryson, J. M., Crosby, B. C., & Bloomberg, L. (2014). Public value governance: Moving 

beyond traditional public administration and the new public management. Public 

Administration Review, 74(4), 445–456. https://doi.org/10.1111/puar.12238 

Chen, K., Osberg, L., & Phipps, S. (2015). Inter-generational effects of disability benefits: 

evidence from Canadian social assistance programs. Journal of Population Economics, 

28(4), 873–910. https://doi.org/10.1007/s00148-015-0557-9 

Collie, A., Sheehan, L. R., & Lane, T. J. (2022). Changes in Access to Australian Disability 

Support Benefits During a Period of Social Welfare Reform. Journal of Social Policy, 

51(1), 132–154. https://doi.org/10.1017/S0047279420000732 

Creswell, J. W., & Creswell, J. D. (2018). Mixed Methods Procedures. In Research Defign: 

Qualitative, Quantitative, and Mixed M ethods Approaches. 

ANALISIS PERAN STAKEHOLDER DALAM PELAKSANAAN PROGRAM KARTU PENYANDANG
DISABILITAS JAKARTA (Studi di
Kota Administrasi Jakarta Timur)
Ni Putu Ruslina Darmayanthi, Dr. Ambar Widaningrum, M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



151 

 

Darmayanthi, N. P. R., & Kurniawan, B. (2021). Implementasi Program Kesejahteraan Sosial 

Anak (Pksa) Dalam Upaya Pemenuhan Kesejahteraan Anak Jalanan (Studi Pada Suku 

Dinas Sosial Jakarta Timur). Publika, 1–14. https://doi.org/10.26740/publika.v10n1.p1-

14 

Dinas Sosial Provinsi DKI Jakarta. (2021). Keputusan Kepala Dinas Sosial Provinsi Daerah 

Khusus Ibukota Jakarta Nomor 48 Tahun 2021 Tentang Petunjuk Teknis Pemberian 

Bantuan Sosial Pemenuhan Kebutuhan Dasar Bagi Penyandang Disabilitas Melalui 

Kartu Penyandang Disabilitas Jakarta di Provinsi Daerah. 

Djamba, Y. K., & Neuman, W. L. (2002). Social Research Methods: Qualitative and 

Quantitative Approaches. In Teaching Sociology (Vol. 30, Issue 3). 

https://doi.org/10.2307/3211488 

Dwivedi, R., & Dwivedi, P. (2021). Role of Stakeholders in Project Success: Theoretical 

Background and Approach. International Journal of Finance, Insurance and Risk 

Management, 11(Issue 1), 38–49. https://doi.org/10.35808/ijfirm/248 

Edi, K. (2018). Peran Tenaga Pendidik dalam Meningkatkan Mutu Pendidikan di Sekolah 

Dasar Negeri 111/1 Kompleks Air Panas Muara Bulian. Skripsi, 6–7. 

Fernandes, M. E., Lopes, A. S., & Sargento, A. L. (2021). Improving stakeholder engagement 

in local strategic planning–experience sharing based on Portuguese examples. Policy 

Studies, 42(4), 381–396. https://doi.org/10.1080/01442872.2019.1634186 

Freeman, R. E. (1984). Strategic management: A stakeholder approach. Pitman Publishing 

Inc. https://doi.org/10.1017/CBO9781139192675 

Freeman, R. E., & Dmytriyev, S. (2017). Corporate Social Responsibility and Stakeholder 

Theory: Learning From Each Other. Symphonya. Emerging Issues in Management, 1, 7–

15. https://doi.org/10.4468/2017.1.02freeman.dmytriyev 

Gebrihet, H. G., & Pillay, P. (2021). Emerging Challenges and Prospects of Digital 

Transformation and Stakeholders Integration in Urban Land Administration in Ethiopia. 

Global Journal of Emerging Market Economies, 13(3), 341–356. 

https://doi.org/10.1177/09749101211034097 

Greenwood, M. (2007). Stakeholder engagement: Beyond the myth of corporate responsibility. 

Journal of Business Ethics, 74(4), 315–327. https://doi.org/10.1007/s10551-007-9509-y 

Harrison, J. S., & Wicks, A. C. (2013). Stakeholder Theory, Value, and Firm Performance. 

Business Ethics Quarterly, 23(1), 97–124. https://doi.org/10.5840/beq20132314 

Jhala, N., & Christian, A. (2012). Stakeholder Analysis - Theory from Field. 

Jones, T. M., Harrison, J. S., & Felps, W. (2018). How applying instrumental stakeholder 

theory can provide sustainable competitive advantage. Academy of Management Review, 

43(3), 371–391. https://doi.org/10.5465/amr.2016.0111 

Kalangi, P. D., Tampi, G. B., & Londa, V. Y. (2018). Implementasi Kebijakan Pelimpahan 

Wewenang Bupati Kepada Camat Di Kantor Kecamatan Kawangkoan Utara Kabupaten 

Minahasa. Angewandte Chemie International Edition, 6(11), 951–952., 10–27. 

Kiroyan, N. (2018). Salah Kaprah Makna Stakeholder. Public Affairs Corner, 2018. 

https://islami.co/salah-kaprah-makna-hijrah/ 

Kota Administrasi Jakarta Timur. (2023). Peta & Batas Wilayah. 

https://timur.jakarta.go.id/batas_wilayah 

Laplume, A. O., Sonpar, K., & Litz, R. A. (2008). Stakeholder theory: Reviewing a theory that 

moves us. In Journal of Management (Vol. 34, Issue 6). 

https://doi.org/10.1177/0149206308324322 

Li, Z., Wang, H., Chen, S., Kong, Y., Xie, L., Zhang, X., Lu, C., Subramanian, S. V., Cohen, 

J. L., & Atun, R. (2023). The association of a disability-targeted cash transfer programme 

with disability status and health-care access: a quasi-experimental study using a 

nationwide cohort of 4·3 million Chinese adults living with severe disabilities. The Lancet 

ANALISIS PERAN STAKEHOLDER DALAM PELAKSANAAN PROGRAM KARTU PENYANDANG
DISABILITAS JAKARTA (Studi di
Kota Administrasi Jakarta Timur)
Ni Putu Ruslina Darmayanthi, Dr. Ambar Widaningrum, M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



152 
 

Public Health, 8(12), e933–e942. https://doi.org/10.1016/S2468-2667(23)00215-3 

Maj, J. (2020). Stakeholder Approach to Diversity Management: Stakeholder Analysis in 

Polish Organizations. THE INTERNATIONAL JOURNAL OF ORGANIZATIONAL 

DIVERSITY, 20(1), 24–43. https://doi.org/10.4324/9780429276446-3 

Margaretha, R., & Mahadiansar, M. (2023). Role Central-Local Governance in Stakeholder 

Analysis of Social Protection Policy in Tanjungpinang City. KEMUDI: Jurnal Ilmu 

Pemerintahan, 8(November), 93–100. 

https://ojs.umrah.ac.id/index.php/kemudi/article/view/5637%0Ahttps://ojs.umrah.ac.id/i

ndex.php/kemudi/article/download/5637/2292 

Matasak, V. P. (2023). PERAN STAKEHOLDERS PADA PROGRAM MANDIRI BENIH. 53–

54. 

McGrath, S. K., & Whitty, S. J. (2016). Definitional confusion regarding stakeholders. 

International Journal of Managing Projects in Business, 10(4), 721–748. 

Methian, D., & Fitriana, K. N. (2024). Stakeholder Analysis dalam Implementasi Kebijakan 

Pembinaan dan Peningkatan Kesempatan Kerja Penyandang Disabilitas di Kabupaten 

Bantul. JOURNAL OF PUBLIC POLICY AND ADMINISTRATION RESEARCH, 09. 

Miles, S. (2017). Stakeholder Theory Classification, Definitions and Essential Contestability. 

21–47. https://doi.org/10.1108/s2514-175920170000002 

Niam, M. F., Rumahlewang, E., Umiyati, H., Dewi, N. P. S., Atiningsih, S., Haryati, T., 

Magfiroh, I. S., Anggraini, R. I., Mamengko, R. P., Fathin, S., Mola, M. S. R., Syaifudin, 

A. A., & Wajdi, F. (2024). Metode Penelitian Kualitatif. In General and Specific Research 

(Vol. 4, Issue 2). Widina Media Utama. 

https://adisampublisher.org/index.php/edu/article/view/744/784 

Nisa, F. (2023). IMPLEMENTASI BANTUAN SOSIAL KARTU PENYANDANG DISABILITAS 

JAKARTA (KPDJ) DALAM UPAYA PEMENUHAN KEBUTUHAN DASAR DIFABEL DI 

KELURAHAN CILANDAK TIMUR. 4(1), 88–100. 

Nugroho, R. (2014). Public Policy: Teori, Manajemen, Dinamika, Analisis Konvergensi dan 

Kebijakan. Elex Media Komputindo. 

Pemerintah Provinsi DKI Jakarta. (2022). Peraturan Gubernur Daerah Khusus Ibukota 

Jakarta Nomor 57 Tahun 2022 Tentang Organisasi dan Tata Kerja Perangkat Daerah. 

PERATURAN GUBERNUR PROVINSI DAERAH KHUSUS IBUKOTA JAKARTA 

NOMOR 20 TAHUN 2018 TENTANG ORGANISASI DAN TATA KERJA DINAS 

SOSIAL, (2018). 

Provinsi DKI Jakarta. (2020). Naskah Akademik Rancangan Peraturan Daerah Khusus 

Ibukota Jakarta Tentang Pelaksanaan Penghormatan, Perlindungan, dan Pemenuhan 

Hak Penyandang Disabilitas. 

Provinsi DKI Jakarta. (2023). KPDJ. https://jakarta.go.id/kpdj 

Provinsi DKI Jakarta. (2024). Data KPDJ. https://katalog.data.go.id/dataset/data-kpdj 

Putri, D. F. (2017). Analisa Stakeholder dalam Implementasi Kebijakan Kenanggulangan 

Kemiskinan Di Kota Madiun. Universitas Airlangga, 1–10. 

http://repository.unair.ac.id/74877/3/JURNAL_Fis.P.36 18 Put s.pdf 

Reed, M. S., Graves, A., Dandy, N., Posthumus, H., Hubacek, K., Morris, J., Prell, C., Quinn, 

C. H., & Stringer, L. C. (2009). Who’s in and why? A typology of stakeholder analysis 

methods for natural resource management. Journal of Environmental Management, 90(5), 

1933–1949. https://doi.org/10.1016/j.jenvman.2009.01.001 

Rogers, J. (2021). Disability and social protection in Asia. Asian Development Bank Briefs, 

4(100), 1–7. 

Rose, J., Flak, L. S., & Sæbø, Ø. (2018). Stakeholder theory for the E-government context: 

Framing a value-oriented normative core. Government Information Quarterly, 35(3), 

362–374. https://doi.org/10.1016/j.giq.2018.06.005 

ANALISIS PERAN STAKEHOLDER DALAM PELAKSANAAN PROGRAM KARTU PENYANDANG
DISABILITAS JAKARTA (Studi di
Kota Administrasi Jakarta Timur)
Ni Putu Ruslina Darmayanthi, Dr. Ambar Widaningrum, M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



153 

 

Satu Data Indonesia. (2022). Data Persentase Sekolah yang Sudah Menerima Peserta Didik 

Berkebutuhan Khusus Tahun 2022. https://katalog.data.go.id/dataset/data-persentase-

sekolah-yang-sudah-menerima-peserta-didik-berkebutuhan-khusus-tahun-2022 

Satu Data Jakarta. (2022). Data Jumlah Penduduk Penyandang Disabilitas Berdasarkan Jenis 

Kelamin per-Kelurahan di Wilayah Kota Administrasi Provinsi DKI Jakarta. 

https://satudata.jakarta.go.id/open-data/detail?kategori=dataset&page_url=data-jumlah-

penduduk-penyandang-disabilitas-berdasarkan-jenis-kelamin-per-per-kelurahan-di-

wilayah-kota-administrasi-provinsi-dki-jakarta&data_no=1 

Schmeer, K. (2000). Policy Toolkit for Strenghtening Health Sector Reform - Stakeholder 

Analysis Guidelines. 15, 338–345. 

http://heapol.oxfordjournals.org/cgi/content/abstract/15/3/338 

Setiawan, B., & Nurcahyanto, H. (2020). Analisis Peran Stakeholders dalam Implementasi 

Kebijakan Penanggulangan Angka Kematian Ibu Studi Kasus Kecamatan Pedurungan 

Kota Semarang. Journal of Public Policy and Management Review, 9(2), 127–144. 

https://ejournal3.undip.ac.id/index.php/jppmr/article/view/27351 

Speer, J. (2012). Participatory Governance Reform: A Good Strategy for Increasing 

Government Responsiveness and Improving Public Services? World Development, 

40(12), 2379–2398. https://doi.org/10.1016/j.worlddev.2012.05.034 

Subhan, S. (2019). Governance: Perubahan Paradigma Pada Penyelenggaraan Pemerintahan. 

SOSFILKOM : Jurnal Sosial, Filsafat Dan Komunikasi, 13(01), 33–47. 

https://doi.org/10.32534/jsfk.v13i01.1456 

Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif dan R&D. PT Alfabet. 

Sulaiman, A. I., Prastyanti, S., Adi, T. N., Chusmeru, Novianti, W., Windiasih, R., & 

Weningsih, S. (2023). Stakeholder Communication and Its Impact on Participatory 

Development Planning in Rural Areas. International Journal of Sustainable Development 

and Planning, 18(8), 2513–2521. https://doi.org/10.18280/IJSDP.180822 

Susatyo, M. O., Marsono, D., Kusumandari, A., & Supriyanto, N. (2015). Identification And 

Analysis The Role Of Stakeholders In Sustainable Ngrancah Sub Watershed Management 

(Case Study In Ngrancah Sub Watershed –Kulon Progo Regency). Jurnal Wana Tropika, 

5(1), 26–43. 

Tedds, L. M., & Robson, J. (2023). The Canada Disability Benefit: Battling Ableism in Design 

and Implementation. SSRN Electronic Journal, April, 1–31. 

https://doi.org/10.2139/ssrn.4344082 

Tyagi, A. (2019). Prospects of Stakeholder Engagement in Public Policy: a Case of India. 

IJASOS- International E-Journal of Advances in Social Sciences, IV(12), 813–822. 

https://doi.org/10.18769/ijasos.478238 

Waluyo, P. (2022). Implementasi Kebijakan Kartu Penyandang Disabilitas Jakarta (KPDJ) di 

Kel. Kapuk Kec. Cengkareng Kota Administrasi Jakarta Barat. UNIVERSITAS ISLAM 

NEGERI SYARIF HIDAYATULLAH JAKARTA. 

Wargadinata, E. L. (2021). Hubungan Dan Peran Pemangku Kepentingan Pogram Smart-

Kampung Kabupaten Banyuwangi. Jurnal Ilmiah Wahana Bhakti Praja, 11(1), 47–64. 

https://doi.org/10.33701/jiwbp.v11i1.1449 

Wojewnik-Filipkowska, A., Dziadkiewicz, A., Dryl, W., Dryl, T., & Bęben, R. (2021). 

Obstacles and challenges in applying stakeholder analysis to infrastructure projects: Is 

there a gap between stakeholder theory and practice? Journal of Property Investment and 

Finance, 39(3), 199–222. https://doi.org/10.1108/JPIF-03-2019-0037 

Zimmer, S. (2019). Stakeholder Theory and Analysis. Salem Press Encyclopedia. 

http://search.ebscohost.com/login.aspx?direct=true&db=ers&AN=108690520&amp%0

Alang=pt-pt&site=eds-live&authtype=sso 

 

ANALISIS PERAN STAKEHOLDER DALAM PELAKSANAAN PROGRAM KARTU PENYANDANG
DISABILITAS JAKARTA (Studi di
Kota Administrasi Jakarta Timur)
Ni Putu Ruslina Darmayanthi, Dr. Ambar Widaningrum, M.A.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


