
95 
 

DAFTAR PUSTAKA 

Adi, Y. (2019). Bureaucratic Reform Barriers: A Case Study on the One Stop-Integrated 

Service Office in Bone Regency. JKAP (Jurnal Kebijakan Dan Administrasi Publik), 22(2), 

146. https://doi.org/10.22146/jkap.34536 

Adnan, M. F. (Director). (2014, December 9). Reformasi birokrasi pemerintahan 

daerah dalam upaya peningkatan pelayanan publik (Vol. 12, Issue 2, pp. 196–203) [Video 

recording]. Universitas Negeri Padang. https://doi.org/10.24036/JH.V12I2.4038 

Afisa, A., Suswanta, S., & Zaenuri, M. (2024). Merit System Innovation through the 

SIPINTER Application (Information System for Self-Assessment of Merit System 

Implementation) in Indonesia. JURNAL ILMU SOSIAL, 22(2), 50–66. 

https://doi.org/10.14710/jis.22.2.2023.50-66 

Afonso, A., Schuknecht, L., & Tanzi, V. (2005). Public sector efficiency: An 

international comparison. Public Choice, 123(3), 321–347. https://doi.org/10.1007/s11127-

005-7165-2 

Aji, M. Q. W. (2020). Bureaucratic Reform: A Case Study in Secretariat General of the 

Ministry of Education and Culture. Jurnal Ilmiah Ilmu Administrasi Publik, 9(2), 203–212. 

https://doi.org/10.26858/jiap.v9i2.10799 

Ali, S. A. M. (2020). Party patronage and merit-based bureaucratic reform in Pakistan. 

Commonwealth & Comparative Politics, 58(2), 184–201. 

https://doi.org/10.1080/14662043.2020.1743161 

Amirudin, A., Rahmawati, A., & Fahmi, Y. (2022). ANALISIS KETERKAITAN 

IMPLEMENTASI REFORMASI BIROKRASI ANTAR WILAYAH DI JAWA TIMUR. 

PANGRIPTA, 5, 932–943. https://doi.org/10.58411/pangripta.v5i2.147 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



96 
 

Arwanto, A., & Anggraini, W. (2022). Good Governance, International Organization 

and Policy Transfer: A Case of Indonesian Bureaucratic Reform Policy. JKAP (Jurnal 

Kebijakan Dan Administrasi Publik), 26(1), 33. https://doi.org/10.22146/jkap.68703 

Bergman, M., & Lane, J.-E. (1990). Public Policy in a Principal-Agent Framework. 

Journal of Theoretical Politics, 2(3), 339–352. 

https://doi.org/10.1177/0951692890002003005 

Bougie, R., & Sekaran, U. (2016). Research Methods For Business: A Skill Building 

Approach, 7th Edition | Wiley. https://www.wiley.com/en-

us/Research+Methods+For+Business%3A+A+Skill+Building+Approach%2C+7th+Edition-

p-9781119266846 

Bozeman, B. (1979). A Behavioral Sciences Interpretation of the Civil Service Reform 

Act. Midwest Review of Public Administration, 13(3), 184–188. 

https://doi.org/10.1177/027507407901300308 

BPS. (2021). Indeks-pembangunan-manusia 2020. Indeks Pembangunan Manusia 

2021. 

Brinkerhoff, D. W., & Brinkerhoff, J. M. (2015). Public Sector Management Reform 

in Developing Countries: Perspectives Beyond NPM Orthodoxy. Public Administration and 

Development, 35(4), 222–237. https://doi.org/10.1002/pad.1739 

Burstein, P. (2020). The Determinants of Public Policy: What Matters and How Much. 

Policy Studies Journal, 48(1), 87–110. https://doi.org/10.1111/psj.12243 

Chairiah, A., S, A., Nugroho, A., & Suhariyanto, A. (2020). Implementasi Sistem Merit 

pada Aparatur Sipil Negara di Indonesia. Jurnal Borneo Administrator, 16(3), 383–400. 

https://doi.org/10.24258/jba.v16i3.704 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



97 
 

Chen, X. (2018). Principal-agent Theory and Its Application to Administrative 

Management. Proceedings of the 2017 5th International Education, Economics, Social 

Science, Arts, Sports and Management Engineering Conference (IEESASM 2017). 

Proceedings of the 2017 5th International Education, Economics, Social Science, Arts, Sports 

and Management Engineering Conference (IEESASM 2017), Qingdao, China. 

https://doi.org/10.2991/ieesasm-17.2018.86 

Conrad, C., & Serlin, R. (2011). The SAGE Handbook for Research in Education: 

Pursuing Ideas as the Keystone of Exemplary Inquiry. SAGE Publications, Inc. 

https://doi.org/10.4135/9781483351377 

Cortázar Velarde, J. C., Fuenzalida, J., & Lafuente, M. (2016). Merit-based Selection 

of Public Managers: Better Public Sector Performance?: An Exploratory Study. Inter-

American Development Bank. https://doi.org/10.18235/0010650 

DJPb, R. (n.d.). Profile Of Bureaucratic Reform. DJPb | Direktorat Jenderal 

Perbendaharaan Kementerian Keuangan RI. Retrieved June 26, 2024, from 

https://djpb.kemenkeu.go.id/portal/en/bureaucraticreform.html 

Dwiputrianti, S. (2018). Challenges With Implementation Of The Merit System In The 

Open Recruitment Of Government High Positions: The Case In Indonesia. Proceedings of the 

2018 Annual Conference of Asian Association for Public Administration: “Reinventing Public 

Administration in a Globalized World: A Non-Western Perspective” (AAPA 2018). 2018 

Annual Conference of Asian Association for Public Administration: “Reinventing Public 

Administration in a Globalized World: A Non-Western Perspective” (AAPA 2018), 

Yogyakarta, Indonesia. https://doi.org/10.2991/aapa-18.2018.8 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



98 
 

Dwiputrianti, S. (2020). Public Accountability through Merit Values on Civil Service 

Management in Central Java Province. Iapa Proceedings Conference, 275. 

https://doi.org/10.30589/proceedings.2020.410 

Dwiputrianti, S., Damayanti, D., & Shalatdiningrum, S. D. (2019). Tantangan 

Penerapan Sistem Merit dalam Manajemen ASN di Pemerintah Kabupaten dan Kota Policy 

Brief KASN ISSN 2665-0482 .pdf. https://storage.kasn.go.id/website-

kasn/post_attachment/4fc4af61-04ea-4e55-a89b-

930656cc8981/Tantangan%20Penerapan%20Sistem%20Merit%20dalam%20Manajemen%2

0ASN%20di%20Pemerintah%20Kabupaten%20dan%20Kota%20Policy%20Brief%20KAS

N%20ISSN%202665-0482%20.pdf 

Dwiputrianti, S., Lestari, E. W. T., Sutiyono, W., & Purba, C. O. (2024). Critical 

Success Factors Merit Implementation of Civil Service Management in Indonesia (pp. 112–

120). https://doi.org/10.2991/978-2-38476-104-3_12 

Dwiputrianti, S., Nugraha, W., Wirjatmi T.L., E., & Wulandari, P. (2024). Talent 

Management Policy and Meritocracy to Accelerate Bureaucratic Reform of Local 

Government: Comparative Study of Pontianak and Pekanbaru Cities. KnE Social Sciences. 

https://doi.org/10.18502/kss.v9i7.15535 

Dwiputrianti, S., W.T.L., E., T.G., H., & O.P., C. (2023). Quick Understanding Policy 

Implementation of Merit System in Human Resource Apparatus Management in DKI Jakarta 

Province. KnE Social Sciences. https://doi.org/10.18502/kss.v8i5.13019 

Dye, T. R. (2017). Understanding public policy (Fifteenth edition). Pearson. 

Eldo, D. H. A. P. E., & Wulansari, D. (2023). Local Government Strategy in Improving 

the Quality and Capabilities  of Civil Servants in the Digital Era. 1, 33–42. 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



99 
 

Faedlulloh, D., Yulianto, Y., & Karmilasari, V. (2021). A Structural and Mindset 

Bureaucratic Reform Agenda for Jokowi’s Second Term. BISNIS & BIROKRASI: Jurnal Ilmu 

Administrasi Dan Organisasi, 27(2), 67–77. https://doi.org/10.20476/jbb.v27i2.11466 

Fuadi, A. B. (2020). Pentingnya Evidence Based Policy Making Dalam Pembuatak 

Kebijakan Publik di Era Pandemi (pp. 69–81). https://ssrn.com/abstract=3776955 

Ghozali, I. (2013). [PDF] Aplikasi Analisis Multivariate dengan Program IBM SPSS 

25 | Semantic Scholar. https://www.semanticscholar.org/paper/Aplikasi-Analisis-

Multivariate-dengan-Program-IBM-Ghozali/8c9b16c35d43f92332cc88139f43bbfc6b36341c 

Groenendijk, N. (1997). A principal-agent model of corruption. 

Gujarati, D. N., & Porter, D. C. (2009). Basic Econometrics. McGraw-Hill Irwin. 

Gustiana, N. P. (2018). EFEKTIVITAS PELAKSANAAN SISTEM MERIT DALAM 

PENGISIAN JABATAN STRUKTURAL DI BADAN KEPEGAWAIAN DAN 

PENGEMBANGAN SUMBER DAYA MANUSIA APARATUR KABUPATEN SINJAI PROVINSI 

SULAWESI SELATAN. 

Gutierrez, A. H., Ramalho, R., & Kim, G. (2023, November 6). What’s in a chart? A 

history of public sector reforms. World Bank Blogs. 

https://blogs.worldbank.org/en/governance/whats-chart-history-public-sector-reforms 

Handoyo, E. (2012). Kebijakan Publik. Widya Karya. 

Hartono, J. (2013). Metodologi penelitian bisnis: Salah kaprah dan pengalaman-

pengalaman / Jogiyanto H.M | OPAC Perpustakaan Nasional RI. 

https://opac.perpusnas.go.id/DetailOpac.aspx?id=674939 

Hasibuan, L. S. (2020). ANALISIS DETERMINAN INDEKS PEMBANGUNAN 

MANUSIA (IPM) DI INDONESIA. 5(2). 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



100 
 

Hidayat, A. F. (2022). Towards Bureaucratic Reform to Achieve Good Governance. 

Journal of Governance, 7(4), Article 4. https://doi.org/10.31506/jog.v7i4.17743 

Hildreth, R. J. (1978). Public Policy and Regulation. Journal of the Northeastern 

Agricultural Economics Council, 7(2), 1–3. https://doi.org/10.1017/S016354840000203X 

Ho, L. S. (2001). Principles of Public Policy Practice. Springer US. 

https://doi.org/10.1007/978-1-4615-1575-3 

Hutahean, M., & Pasaribu, J. (2022). Bureaucratic reform and changes in public service 

paradigm post-decentralozation in Indonesia: 2001-2010. KnE Social Sciences. 

https://doi.org/10.18502/kss.v7i5.10595 

Indiahono, D. (2022). Dynamics of Bureaucratic Neutrality Policy in Indonesia. Jurnal 

Borneo Administrator, 18(3), Article 3. https://doi.org/10.24258/jba.v18i3.1104 

Ismail, N. (2019). MERIT SYSTEM DALAM MEWUJUDKAN TRANSPARANSI 

PEMBINAAN KARIER APARATUR SIPIL NEGARA. Al-Adl : Jurnal Hukum, 11(1), 33. 

https://doi.org/10.31602/al-adl.v11i1.2023 

Iswanto, D., & Putra, R. A. (2023). Evaluation of Bureaucratic Reforms in Realizing 

World Class Government in Tuban. Spirit Publik: Jurnal Administrasi Publik, 18(2), 139. 

https://doi.org/10.20961/sp.v18i2.72811 

Izza, C. N. K. (2022). Assessing Indonesian Public Policy Using the Policy Quality 

Index: - A Case Study of the National Institute of Public Administration of the Republic of 

Indonesia -. 

Jensen, C., & Meckling, H. (1976). THEORY OF THE FIRM: MANAGERIAL 

BEHAVIOR, AGENCY COSTS AND OWNERSHIP STRUCTURE. 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



101 
 

Kadji, Y. (2015). Formulasi dan implementasi kebijakan publik: Kepemimpinan dan 

perilaku birokrasi dalam fakta realita. Gorontalo : Universitas Negeri Gorontalo (UNG Press). 

Kasanah. (2017, January 11). Kebijakan Berbasis Penelitian. Sekretariat Kabinet 

Republik Indonesia. https://setkab.go.id/kebijakan-berbasis-penelitian/ 

KASN. (2019). Penilaian Penerapan Sistem Merit dalam Manajemen ASN.pdf. 

https://storage.kasn.go.id/website-kasn/post_attachment/ef02c53a-be1c-4371-8859-

e02e298f9673/Penilaian%20Penerapan%20Sistem%20Merit%20dalam%20Manajemen%20

ASN.pdf 

Kompas. (2021a). Deretan Kasus Jual Beli Jabatan yang Terus Berulang—Kompas.id. 

https://www.kompas.id/baca/polhuk/2021/08/31/deretan-kasus-jual-beli-jabatan-yang-terus-

berulang/ 

Kompas. (2021b, August 18). Reformasi Birokrasi di Kabupaten/Kota Dinilai Masih 

Rendah. kompas.id. https://www.kompas.id/baca/polhuk/2021/08/18/reformasi-birokrasi-di-

kabupaten-kota-masih-rendah/ 

Kompas. (2021c, December 29). Pelayanan Publik Buruk, Kredibilitas Negara Jadi 

Taruhan. kompas.id. https://www.kompas.id/baca/polhuk/2021/12/29/pelayanan-publik-

buruk-kredibilitas-negara-jadi-taruhan 

KPK. (2022, July 19). Laporan Tahunan KPK 2021. 

https://www.kpk.go.id/id/publikasi/laporan-tahunan/2655-laporan-tahunan-kpk-2021 

KSI Indonesia. (2018). Peluncuran Indeks Kualitas Kebijakan. Peluncuran Indeks 

Kualitas Kebijakan. http://www.ksi-indonesia.org/old/in/event/detail/peluncuran-indeks-

kualitas-kebijakan 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



102 
 

Kumparan. (n.d.). Catatan Satu Dasawarsa Perjalanan Reformasi Birokrasi di 

Indonesia. www.kumparan.com. Retrieved May 17, 2024, from 

https://kumparan.com/lyanasetwapres/catatan-satu-dasawarsa-perjalanan-reformasi-

birokrasi-di-indonesia-1wIXKOZflwf 

Kumparan. (2021). Sistem Merit: Solusi Masalah Manajemen Kepegawaian. 

kumparan. https://kumparan.com/anintha-kinanti/sistem-merit-solusi-masalah-manajemen-

kepegawaian-1vw6nPjLKPO 

Kuswara, D. (2023). Implementasi Manajemen PNS Berbasis Sistem Merit Dalam 

Penempatan Jabatan Struktural Pegawai di Pemerintah Provinsi DKI Jakarta. Cakrawala 

Repositori IMWI, 6(1), 336–351. https://doi.org/10.52851/cakrawala.v6i1.241 

Langkai, J. E. (2020). Kebijakan Publik. Seribu Bintang. 

Latan, H. (2015, May 28). Aplikasi Analisis Data Statistik untuk Ilmu Sosial Sains 

dengan STATA. https://www.semanticscholar.org/paper/Aplikasi-Analisis-Data-Statistik-

untuk-Ilmu-Sosial-Latan/b8d67a6874deab5c34fcbc7c51a9186336795461 

Lehaney, B., Mason, R. D., & Lind, D. A. (1991). Statistical Techniques in Business 

and Economics. The Journal of the Operational Research Society, 42(2), 187. 

https://doi.org/10.2307/2583187 

Lin, M. (2023). Implementation of Bureaucratic Reform to Improve Public Services. 

Journal of Business Management and Economic Development, 1(01), 26–34. 

https://doi.org/10.59653/jbmed.v1i01.19 

Mahmoud, M., & Othman, R. (2021). New Public Management in the Developing 

Countries: Effects and Implications on Human Resource Management. Journal of Governance 

and Integrity, 4(2), 73–87. https://doi.org/10.15282/jgi.4.2.2021.5573 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



103 
 

Malik, K. J., & Prasojo, E. (2023). Determinant Factors in the Implementation of Merit 

System: An Overview of Indonesian Case. Asian Journal of Social and Humanities, 2(03), 

1942–1952. https://doi.org/10.59888/ajosh.v2i03.187 

Maulana, A., Indriati, F., & Hidayah, K. (2022). Analysis of Bureaucratic Reform 

Through Delayering of Government Institutions in Indonesia. Jurnal Borneo Administrator, 

18(2), 155–170. https://doi.org/10.24258/jba.v18i2.1003 

McCourt, W. (2013). Models of Public Service Reform: A Problem-Solving Approach. 

The World Bank. https://doi.org/10.1596/1813-9450-6428 

Media Indonesia. (2021, September 27). Indeks Efektifitas Pemerintah Naik, 

Moeldoko: Reformasi Birokrasi Terus Dijalankan. Www.Mediaindonesia.Com. 

https://mediaindonesia.com/politik-dan-hukum/435669/indeks-efektifitas-pemerintah-naik-

moeldoko-reformasi-birokrasi-terus-dijalankan 

Menpan. (2023, March 21). Mengkaji Fokus Penajaman Road Map Reformasi 

Birokrasi 2020-2024. Kementerian Pendayagunaan Aparatur Negara Dan Reformasi 

Birokrasi. https://www.menpan.go.id/site/berita-terkini/mengkaji-fokus-penajaman-road-

map-reformasi-birokrasi-2020-2024 

Mubarok. (2020). The Impact of the Quality of Public Policies by Improving Morals 

and Ethics in Public Services for Bureaucratic Reform. International Journal of Science and 

Society, 2(3), 331–339. https://doi.org/10.54783/ijsoc.v2i3.182 

Muhtarulloh, F. (2021). ANALISIS DAMPAK DANA OTONOMI KHUSUS PAPUA 

DAN PAPUA BARAT TERHADAP IPM. Jurnal Budget : Isu dan Masalah Keuangan 

Negara, 6(1), 96–113. https://doi.org/10.22212/jbudget.v6i1.76 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



104 
 

Mulaphong, D. (2023). Does Meritocracy Produce Desirable Outcomes for Public 

Organizations? Results of a Worldwide Expert Survey from 149 Nations. Public Integrity, 

25(6), 578–598. https://doi.org/10.1080/10999922.2022.2074763 

Narayan, J. (2017). Who Monitors the ‘Monitors’ in the Public Sector? A Combined 

Theoretical Agency-Structure Approach. 

Nasi, G. (2011). Public Personnel Policies: Impact on Government Performance. 

Journal of Comparative Policy Analysis: Research and Practice, 13(1), 5–10. 

https://doi.org/10.1080/13876988.2011.544144 

Nugroho, A. A., Haryono, B. S., Putera, F., & Noor, I. (2024). A SYSTEMATIC 

LITERATURE REVIEW: CHALLENGES AND STRATEGY OF BUREAUCRATIC 

REFORM IN DEVELOPING COUNTRIES. Journal of Law and Sustainable Development, 

12(2), e3186. https://doi.org/10.55908/sdgs.v12i2.3186 

Oliveira, E., Abner, G., Lee, S., Suzuki, K., Hur, H., & Perry, J. L. (2024). What does 

the evidence tell us about merit principles and government performance? Public 

Administration, 102(2), 668–690. https://doi.org/10.1111/padm.12945 

Olugbenga, E. O. (2013). Public Policy as Dividends of Democracy: An Appraisal of 

the ‘Abiye’ Safe Motherhood Programme in Ondo State, Nigeria. 

Pancawardani, N. L. (2010). Adakah Perilaku Oportunistik dalam Aplikasi Agency 

Theory di Sektor Publik?.pdf. Fokus Ekonomi Desember, 5(2), 85-94. 

Pham, Dr. H. T. (2023). Improving Public Administration Reform Index to Improve 

Efficiency of Public Administration Reform in Kien Giang Province. Global Academic 

Journal of Economics and Business, 5(02), 26–31. 

https://doi.org/10.36348/gajeb.2023.v05i02.001 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



105 
 

Pham, T., Hoang, T., Thalassinos, E., & Le, H. (2022). The Impact of Quality of Public 

Administration on Local Economic Growth in Vietnam. Journal of Risk and Financial 

Management, 15(4), 158. https://doi.org/10.3390/jrfm15040158 

Prasser, S. (2006). Aligning ‘Good Policy’ with ‘Good Politics.’ In Beyond the Policy 

Cycle. 

Pratama, A. P., Ghazali, A., Putranto, N. A. R., Iswari, K. R., Wisesa, A., & 

Febriansyah, H. (2015). Civil Servants’ Competence in Indonesia: Suggestions for Future 

Research in the Context of Business. Procedia - Social and Behavioral Sciences, 169, 371–

377. https://doi.org/10.1016/j.sbspro.2015.01.322 

Qudratullah, M. F. (2018, November 13). Statistik Nonparametrik Terapan: Teori, 

Contoh Kasus, dan Aplikasi dengan IBM SPSS. 

https://www.semanticscholar.org/paper/Statistik-Nonparametrik-Terapan%3A-Teori%2C-

Contoh-dan-Qudratullah/6811442d29798713213c83e21458f3e115df0014 

Rakhmani, I., & Sakhiyya, Z. (2019, November 7). Analysis: Indonesian policymaking 

is not supported by quality research and academic freedom. The Conversation. 

http://theconversation.com/analysis-indonesian-policymaking-is-not-supported-by-quality-

research-and-academic-freedom-126023 

Ramadhan, N. H., Isbandono, P., Prastyawan, A., & Rahayu, E. P. (2022). Bureaucratic 

Reform in an Era of Uncertainty and Change: Relinquish the Bureaucratic Polity Model by 

Evolving Governance. KnE Social Sciences. https://doi.org/10.18502/kss.v7i9.10993 

Ramdhani, A., & Ramdhani, M. A. (2017). Konsep Umum Pelaksanaan Kebijakan 

Publik. 11(01). 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



106 
 

Rasyid, S. B. A., & Pribadi, U. (2021). IMPLIKASI REFORMASI BIROKRASI 

TERHADAP KEPERCAYAAN DAN KEPUASAN WARGA DI KOTA TIDORE 

KEPULAUAN. Jurnal Ilmu Sosial dan Humaniora, 10(3), Article 3. 

https://doi.org/10.23887/jish-undiksha.v10i3.35375 

Rezariski, A. O. (2020). Penerapan Penganggaran Berbasis Kinerja Dan Reformasi 

Birokrasi Di Indonesia. Jurnal Indonesia Sosial Sains, 1(04), 256–264. 

https://doi.org/10.59141/jiss.v1i04.43 

Ridwan, I., Sukmana, O., & Wahyudi, W. (2024). Evaluation of Merit System Policy 

Implementation in the Selection for High Leadership Positions within the Riau Provincial 

Government. Asian Journal of Engineering, Social and Health, 3(5), Article 5. 

https://doi.org/10.46799/ajesh.v3i5.319 

Saint‐Martin, D. (2001). When industrial policy shapes public sector reform: Total 

quality management in Britain and France. West European Politics, 24(4), 105–124. 

https://doi.org/10.1080/01402380108425467 

Sampe, V. L., Rasdiyanti, A., & Herdayani Darsim, S. K. (2022). Reform of Human 

Resources Management Through Merit System at West Java Regional Personnel Agency. KnE 

Social Sciences. https://doi.org/10.18502/kss.v7i9.10990 

Saputra, T. D. (2023). Efektifitas Penerapan Sistem Merit dalam Penyelenggaraan 

Manajemen Aparatur Sipil Negara pada Instansi Pemerintah (Studi Kasus Kementerian 

Hukum dan Ham Republik Indonesia). Syntax Literate ; Jurnal Ilmiah Indonesia, 8(3), 2063–

2074. https://doi.org/10.36418/syntax-literate.v8i3.11505 

Sarjono, H., & Julianita, W. (2011). SPSS vs LISREL: Sebuah Pengantar, Aplikasi 

untuk Riset. https://www.semanticscholar.org/paper/SPSS-vs-LISREL%3A-Sebuah-

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



107 
 

Pengantar%2C-Aplikasi-untuk-Sarjono-

Julianita/fa2ee264ee956759795b3d8db58b3244edc49aff 

Septiandika, V., & Septiana, M. D. (2021). Implementasi Inovasi Peraturan Bupati 

Probolinggo Nomor 41 Tahun 2020 (Studi Pada Layanan Informasi Status Kepesertaan 

Bansos).pdf. JISIP: Jurnal Ilmu Sosial Dan Ilmu Politik, 10(2), 153–165. 

Setiadi, W. (2018). The Urgency of Regulatory Reform in Order to Support Indonesia’s 

National Development. Jurnal Magister Hukum Udayana (Udayana Master Law Journal), 

7(4), Article 4. https://doi.org/10.24843/JMHU.2018.v07.i04.p01 

Smets, L., & Knack, S. (2015). World Bank Policy Lending and the Quality of Public 

Sector Governance. 

Sofianto, A. (2019). Inovasi Manajemen Pemerintahan Berbasis Aplikasi Digital di 

Provinsi Jawa Tengah. Matra Pembaruan: Jurnal Inovasi Kebijakan, 3(2), Article 2. 

https://doi.org/10.21787/mp.3.2.2019.99-108 

Stensöta, H., & Wängnerud, L. (Eds.). (2018). Gender and Corruption. Springer 

International Publishing. https://doi.org/10.1007/978-3-319-70929-1 

Subekti, D., & Pribadi, U. (2022). The Implication Of Bureaucratic Reform Of Public 

Services On Citizen Trust And Satisfaction: Case Study In Department of Population and Civil 

Registration Merangin Regency, Jambi Province. Kolaborasi : Jurnal Administrasi Publik, 

8(3), 271–287. https://doi.org/10.26618/kjap.v8i3.9018 

Suharsa, H., Jam’an Soleh, D., & Miftahuddin, A. (2022). Merit Systems: Analisis 

Bibliometrik pada Kinerja dan Reformasi Tenaga Kependidikan. Jurnal Inspirasi, 13(1), 92–

98. https://doi.org/10.35880/inspirasi.v13i1.1969 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



108 
 

Suwandoko, S., & Rodiyah, R. (2018). The Implementation of Bureaucratic Reform 

Pillars in Increasing Taxpayer Compliance at Semarang Tax Service Office. Journal of 

Indonesian Legal Studies, 3(1), 5–28. https://doi.org/10.15294/jils.v3i01.23244 

Suwardi, A. (2011). Modul Aplikasi Data Panel di Stata. 

https://www.academia.edu/8738297/Modul_Aplikasi_Data_Panel_di_Stata 

Suzuki, K., & Hur, H. (2022). Revisiting the old debate: Citizens’ perceptions of 

meritocracy in public and private organizations. Public Management Review, 24(8), 1226–

1250. https://doi.org/10.1080/14719037.2021.1895545 

Tempo. (2021, March 2). Setahun Pandemi Covid-19, Ini Aneka Kebijakan Pemerintah 

dan Kritiknya. Www.Tempo.Com. https://nasional.tempo.co/read/1437725/setahun-pandemi-

covid-19-ini-aneka-kebijakan-pemerintah-dan-kritiknya 

Think tank Initiative. (n.d.). Research quality for policy engagement. Research Quality 

for Policy Engagement. 

Tjodi, A. M., Rotinsulu, T. O., & Kawung, G. M. V. (2019). PENGARUH 

PENGELUARAN PEMERINTAH SEKTOR PENDIDIKAN, SEKTOR KESEHATAN DAN 

BELANJA MODAL TERHADAP INDEKS PEMBANGUNAN MANUSIA MELALUI 

PERTUMBUHAN EKONOMI (STUDI DI PROVINSI SULAWESI UTARA). JURNAL 

PEMBANGUNAN EKONOMI DAN KEUANGAN DAERAH, 19(8). 

https://doi.org/10.35794/jpekd.23428.19.8.2018 

Umar, H. (2014). Metode penelitian untuk skripsi dan tesis bisnis / Dr. Husein Umar, 

S.E., M.B.A., M.M. | OPAC Perpustakaan Nasional RI. 

https://opac.perpusnas.go.id/DetailOpac.aspx?id=1230212 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



109 
 

Umar, Sulaeman, M., Widiyaningrum, M., & Erpurini, W. (2021). Implementation Path 

Analysis to Determine the Influence of Bureaucratic Reform and Empowerment of Civil State 

Apparatus on Quality of Work: 1st Paris Van Java International Seminar on Health, Economics, 

Social Science and Humanities (PVJ-ISHESSH 2020), Bandung, West Java, Indonesia. 

https://doi.org/10.2991/assehr.k.210304.098 

UNDP. (2015). Meritocracy for Public Service Excelence. 

https://www.undp.org/sites/g/files/zskgke326/files/publications/Meritocracy-PSE.pdf 

Uzochukwu, B., Onwujekwe, O., Mbachu, C., Okwuosa, C., Etiaba, E., Nyström, M. 

E., & Gilson, L. (2016). The challenge of bridging the gap between researchers and policy 

makers: Experiences of a Health Policy Research Group in engaging policy makers to support 

evidence informed policy making in Nigeria. Globalization and Health, 12(1), 67. 

https://doi.org/10.1186/s12992-016-0209-1 

Vedantham, V. M., Kamruddin, S., Assistant Professor, Dept of Public Administration 

Government Degree College, Begum Pet, Hyderabad, & Assistant Professor, Dept of 

Management, Maulana Azad National Urdu University, Gachibowli, Hyderabad, Telangana, 

India. (2017). GOOD GOVERNANCE AND PUBLIC POLICY IN INDIA. PEOPLE: 

International Journal of Social Sciences, 1(1), 878–889. 

https://doi.org/10.20319/pijss.2015.s11.878889 

Vigoda, E. (2002). Public Administration: An Interdisciplinary Critical Analysis. 

Routledge. https://doi.org/10.4324/9780203909416 

Villarreal, R. E. (2012). REGULATORY QUALITY IMPROVEMENTS FOR 

PREVENTING CORRUPTION IN PUBLIC ADMINISTRATION: A CAPACITY BUILDING 

PERSPECTIVE. https://www.semanticscholar.org/paper/REGULATORY-QUALITY-

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



110 
 

IMPROVEMENTS-FOR-PREVENTING-IN-A-

Villarreal/2c4ea49bd0ac0d1ba30d6936f2712c9835e1a748 

Winaldi,  irfan. (2020). PERBANDINGAN REFORMASI BIROKRASI 

PELAYANAN PUBLIK DI VIETNAM DAN INDONESIA(STUDI KASUS PROSEDUR 

DALAM MEMULAI BISNIS). Kebijakan: Jurnal Ilmu Administrasi, 11(1), 28–35. 

https://doi.org/10.23969/kebijakan.v11i1.2232 

World Bank. (2008). Public Sector Reform: What Works and Why?: An IEG Evaluation 

of World Bank Support (S. B. Webb, Ed.). The World Bank. https://doi.org/10.1596/978-0-

8213-7589-1 

 

 

PENGARUH KEBIJAKAN PUBLIK DAN SISTEM MERIT TERHADAP INDEKS REFORMASI BIROKRASI
DI PEMERINTAH DAERAH
INDONESIA
Gito Saputra, Puguh Prasetya Utomo, S.I.P., M.P.A., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


	Halaman Pengesahan
	Surat Pernyataan
	Kata Pengantar
	Ringkasan
	Abstract
	Daftar Isi
	Daftar Gambar
	Daftar Tabel
	BAB I Pendahuluan
	1.1 Latar Belakang
	1.2 Perumusan Masalah
	1.3 Tujuan Penelitian
	1.4 Manfaat Penelitian
	1.5 Ruang Lingkup
	1.6 Sistematika Penelitian
	BAB II Tinjauan Pustaka
	2.1 Konsep dan Definisi Kebijakan Publik
	2.2 Determinan Kualitas Kebijakan Publik 
	2.3. Indeks Kualitas Kebijakan Publik
	2.4. Konsep dan Definisi Reformasi Birokrasi 
	2.5. Determinan Reformasi Birokrasi 
	2.6. Indeks Reformasi Birokrasi 
	2.7. Konsep dan Definisi Sistem Merit 
	2.8. Determinan Sistem Merit 
	2.9. Indeks Sistem Merit 
	2.10. Teori Keagenan 
	2.11. Penelitian Terdahulu
	2.12. Pengembangan Hipotesis
	BAB III METODE PENELITIAN
	3.1 Kerangka Penelitian
	3.2. Populasi dan Sampel Penelitian
	3.3. Tipe dan Sumber data 
	3.4. Variabel Penelitian
	3.5. Operasionalisasi Variabel 
	3.6. Metode Analisis Data
	3.7. Pengujian Hipotesis 
	BAB IV HASIL ANALISIS DAN PEMBAHASAN 
	4.1 Analisis Deskriptif Sampel 
	4.2 Analisis Statistik Deskritif
	4.3 Uji Outlier 
	4.4 Uji Asumsi Klasik 
	4.5 Uji Hipotesis 
	BAB V KESIMPULAN DAN SARAN 
	5.1.Kesimpulan 
	5.2.Keterbatasan Penelitian
	5.3.Implikasi dan Saran
	5.4. Saran penelitian selanjutnya
	DAFTAR PUSTAKA

