
 

64 

DAFTAR PUSTAKA 

 

Adisaputro, K. and Meliala, A. (2021) ‘Kesiapan dan Penerimaan Karyawan 

terhadap Penerapan Lean Management di Rumah Sakit Bethesda’, Jurnal 

Manajemen Kesehatan Indonesia, 9(2). doi:10.14710/jmki.9.2.2021.113-

120. 

 

Aguilar-Escobar, V.G., Bourque, S. and Godino-Gallego, N. (2015) ‘Hospital 

kanban system implementation: Evaluating satisfaction of nursing 

personnel’, Investigaciones Europeas de Direccion y Economia de la 

Empresa, 21(3), pp. 101–110. doi:10.1016/j.iedee.2014.12.001. 

 

Alwan, F. (2012) ‘Lean implementation problems in the healthcare system’, 

Karlstad Business School [Preprint]. 

 

Amaral, L.C. de et al. (2020) ‘Systematic review and meta-analysis of the use of 

lean methods and tools in healthcare services: an alternative to improve care 

during the pandemic’, Research Square, pp. 1–30. Available at: 

https://www.researchsquare.com/article/rs-53743/latest.pdf. 

 

Creswell, John, W. (2014) Research Design: Qualitative Quantitative and Mixed 

Methods Approaches. Available at: http://journal.um-

surabaya.ac.id/index.php/JKM/article/view/2203. 

 

David, N. (2014) ‘Going lean’, Australian Journal of Pharmacy, 95(1124), pp. 42–

46. doi:10.1097/01.jnn.0000358162.21072.ab. 

 

Graban, M. (2018) ‘Lean hospitals: Improving quality, patient safety, and employee 

engagement, third edition’, Lean Hospitals: Improving Quality, Patient 

Safety, and Employee Engagement, Third Edition, pp. 1–319. 

doi:10.4324/9781315380827. 

 

Harun, M.F., Habidin, N.F. and Latip, N.A.M. (2017) ‘The relationship between 5S 

lean tool and WP of FMCG Warehouse in Peninsular Malaysia’, 

International Journal of Academic Research in Business and Social 

Sciences, 7(6), pp. 1019–1025. doi:10.6007/ijarbss/v7-i6/3062. 

 

Kam, A.W. et al. (2021) ‘Using Lean Six Sigma techniques to improve efficiency 

in outpatient ophthalmology clinics’, BMC Health Services Research, 

21(1), pp. 1–9. doi:10.1186/s12913-020-06034-3. 

 

Kurniasih, D., Nuryakin and Pribadi, F. (2021) ‘Implementasi Lean Hospital alam 

Meningkatkan Pelayanan Rawat Jalan Poliklinik Penyakit Dalam ( Studi 

Kasus d i Rumah Sakit “ X ” Indonesia )’, Jurnal Personalia, Financial, 

Operasional, Marketing, Dan Sistem Informasi, 28, pp. 1–14. 

Kesiapan Implementasi Lean Management di RSUD Saptosari Gunungkidul
Andrianus Febrian Prasetyo, Dr. dr. Andreasta Meliala., DPH., M.Kes, MAS
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



65 

 

 

Lestari, S.A., Suryawati, C. and Sugiarto, J. (2020) ‘Analisis Waste dengan Model 

Lean Hospital pada Pelayanan Poli Rawat Jalan’, Jurnal Kesehatan, 8(1), 

pp. 16–25. doi:10.25047/j-kes.v8i1.133. 

 

Mĺkva, M. et al. (2016) ‘Standardization-one of the tools of continuous 

improvement’, Procedia Engineering, 149(June), pp. 329–332. 

doi:10.1016/j.proeng.2016.06.674. 

 

Munaa, N. (2019) ‘Persepsi Karyawan Terhadap Lean Readiness dan Lean 

Acceptance di Rumah Sakit Panti Rapih Yogyakarta’, Αγαη, 8(5), p. 55. 

 

Najib, K. (2022) ‘Pengaruh Kualitas Pelayanan Kesehatan terhadap Kepuasan 

Pasien Rawat Jalan di RSUD Saptosari Gunungkidul DI Yogyakarta’, 

MANISE" Manajemen, Bisnis dan Ekonomi", pp. 35–44. Available at: 

https://ejournal.akakom.ac.id/index.php/MANISE/article/view/666. 

 

Narayanamurthy, G. et al. (2018) ‘Assessing the readiness to implement lean in 

healthcare institutions – A case study’, International Journal of Production 

Economics, 197(July 2017), pp. 123–142. doi:10.1016/j.ijpe.2017.12.028. 

 

Nowak, M., Pfaff, H. and Karbach, U. (2017) ‘Does Value Stream Mapping affect 

the structure, process, and outcome quality in care facilities? A systematic 

review’, Systematic Reviews, 6(1), pp. 1–11. doi:10.1186/s13643-017-

0563-y. 

 

Santos, L.C. (2020) ‘Success Factors for Lean Healthcare Implementation : 

Exploratory Case Study in a Brazilian Hospital an Fatores De Sucesso Para 

Implementação Do Lean Healthcare : Um Estudo De Caso Exploratório Em 

Um Hospital Brasileiro Factores Exitosos Para La Implementa’, 16, pp. 

126–138. 

 

Singh, S. and Kumar, K. (2021) ‘A study of lean construction and visual 

management tools through cluster analysis’, Ain Shams Engineering 

Journal, 12(1), pp. 1153–1162. doi:10.1016/j.asej.2020.04.019. 

 

Suárez-Barraza, M.F. and Miguel-Davila, J.A. (2020) ‘Kaizen-kata, a problem-

solving approach to public service health care in Mexico. A multiple-case 

study’, International Journal of Environmental Research and Public 

Health, 17(9). doi:10.3390/ijerph17093297. 

 

Terra, J.D.R. and Berssaneti, F.T. (2018) ‘Application of lean healthcare in hospital 

services: A review of the literature (2007 to 2017)’, Production, 28(2007). 

doi:10.1590/0103-6513.20180009. 

 

Kesiapan Implementasi Lean Management di RSUD Saptosari Gunungkidul
Andrianus Febrian Prasetyo, Dr. dr. Andreasta Meliala., DPH., M.Kes, MAS
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



66 

 

Tetteh, E.G. and Uzochukwu, B.M. (2014) Lean Six Sigma Approaches in 

Manufacturing, Services, and Production, Lean Six Sigma Approaches in 

Manufacturing, Services, and Production. doi:10.4018/978-1-4666-7320-5. 

 

Thompson, C. (1999) ‘If you could just provide me with a sample: Examining 

sampling in qualitative and quantitative research papers’, Evidence-Based 

Nursing, 2(3), pp. 68–70. doi:10.1136/ebn.2.3.68. 

 

Utarini, A. et al. (2023) Metode Penelitian: Prinsip dan Aplikasi Untuk Manajemen 

Rumah Sakit. 2nd edn. Edited by A. Utarini and I. Dwiprahasto. D. I. 

Yogyakarta: Gadjah Mada University Press. 

 

Womack, J.P. and Jones, D.T. (1997) ‘Lean Thinking—Banish Waste and Create 

Wealth in your Corporation’, Journal of the Operational Research Society, 

48(11), pp. 1148–1148. doi:10.1038/sj.jors.2600967. 

 

Kesiapan Implementasi Lean Management di RSUD Saptosari Gunungkidul
Andrianus Febrian Prasetyo, Dr. dr. Andreasta Meliala., DPH., M.Kes, MAS
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


