
 

 

98 

 

DAFTAR PUSTAKA 

 

Abukhait, R., Khattak, M.N., Shaya, N., dan Ramanathan, U. (2023). The 

underlying mechanism between compulsory citizenship behaviors 

and employee innovative work behaviors and knowledge sharing: a 

moderated mediation model. Frontiers in Psychology; Vol. 14, 

1128499. doi: 10.3389/fpsyg.2023.1128499.  

Afrahi, B., Blenkinsopp, J., de Arroyabe, J. C. F., dan Karim, M. S. (2022). 

Work disengagement: a review of the literature. Human Resource 

Management Review; Vol. 32 No. 2, p. 100822. 

Ahmadian, S., Azarshahi, S., dan Paulhus, D. L. (2017). Explaining Donald 

Trump via communication style: Grandiosity, informality, and 

dynamism. Personality and Individual Differences; 107, 49–53. 

Ahmed, I. (2022). Compulsory citizenship behavior, work-family conflict 

and emotional exhaustion–evidence from Pakistan. J Manag Adm 

Sci; 2 (2): 1–9. 

Ahmed, M. A. dan Ishaque, A. (2023). Impact of Compulsory Citizenship 

Behavior on Employee Performance: A Mediating Role of Perceived 

Insider Status and Moderating Role of Psychological Hardiness. 

NUML International Journal of Business dan Management; 18, 1. 

DOI: https://doi.org/10.52015/nijbm.v18i1.162. 

Albrecht, S. L. (2012). The influence of job, team and organizational level 

resources on employee well-being, engagement, commitment and 

extra-role performance: Test of a model. International Journal of 

Manpower; 33(7), 840–853. 

Alkan, S. E. dan Turgut, T. A. (2015). Research about the relationship of 

psychological safety and organizational politics perception with 

compulsory citizenship behavior and the pressures behind 

compulsory citizenship behavior. Res J Bus Manag; 2 (2): 185–203. 

doi:10.17261/PRESSACADEMIA.2015211506. 

Armstrong, M. (2006). A Handbook of Human Resource Management 

Practice, 10th Edition. Kogan Page Publishing, London. 

Badan Pusat Statistik. (2024). Infografis Hasil Sensus Penduduk 2020. 

Tersedia di 

https://sensus.bps.go.id/pencarian/index/sp2020?keyword=sensus+

penduduk. Diakses pada 05 April 2024.  

Bakker, A. B., Leiter, M. P. (Eds). (2010). Work Engagement: A Handbook 

of Essential Theory and Research. Psychology Press, New York. 

Bakker, A. B., Rodríguez-Muñoz, A., dan Sanz Vergel, A. I. (2016). 

Modelling job crafting behaviours: Implications for work 

engagement. Human Relations; Vol. 69 No. 1, pp. 169-189. 

Beritasatu.com. (2021). Perusahaan rintisan Jadi Pilihan Karier Milenial 

dan Generasi Z. Tersedia di 

https://www.beritasatu.com/ekonomi/772413/perusahaan rintisan-

jadi-pilihan-karier-milenial-dan-generasi-z. Diakses pada 01 

Oktober 2024.  

Dampak Compulsory Citizenship Behavior terhadap Kinerja Karyawan Generasi Muda dengan
Keterikatan
Kerja sebagai Pemediasi: Studi pada Talenta Generasi Muda di Perusahaan Rintisan Indonesia
Yohanes Melky Masjoyo, Rr Tur Nastiti, M.Si., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://sensus.bps.go.id/pencarian/index/sp2020?keyword=sensus+penduduk
https://sensus.bps.go.id/pencarian/index/sp2020?keyword=sensus+penduduk
https://www.beritasatu.com/ekonomi/772413/startup-jadi-pilihan-karier-milenial-dan-generasi-z
https://www.beritasatu.com/ekonomi/772413/startup-jadi-pilihan-karier-milenial-dan-generasi-z


 

 

99 

 

Blumberg, M., dan Pringle, C. D. (1982). The missing opportunity in 

organizational research: Some implications for a theory of work 

performance. Academy of management Review; 7(4), 560–569. 

Bolino, M. C., Hsiung, H. H., Harvey, J. dan LePine, J. A. (2015). Well, I’m 

tired of try in organizational citizenship behavior and citizenship 

fatigue. Journal of Applied Psychology; Vol. 100 No. 1, pp. 56-74. 

Borman, W. C., dan Motowidlo, S. J. (1993). Expanding the criterion 

domain to include elements of contextual performance. Dalam N. 

Schmitt dan W. C. Borman (Eds.), Personnel selection in 

organization (pp. 71–98). Jossey-Bass. 

Borman, W. C., Hanson, M. A., dan Hedge, J. W. (1997). Personnel 

selection. Annual Review of Psychology; 48, 299 –337. 

Bougie, R. dan Sekaran, U. (2019). Research Methods for Business: A Skill 

Building Approach: 8th ed. John Wiley & Sons. 

Brehm, J. W., dan Cole, A. H. (1966). Effect of a favor which reduces 

freedom. Journal of Personality and Social Psychology; 3(4), 420. 

Campbell, D. J. (1990). Modeling the performance predication problem in 

industrial and organization psychology. Dalam M. D. Dunnette dan 

L. M. Hough (Eds.), Handbook of industrial and organization 

psychology (2nd ed., Vol. 1, pp. 687–732).  

Christian, M. S., Garza, A. S., dan Slaughter, J. E. (2011). Work 

engagement: A quantitative review and test of its relations with task 

and contextual performance. Personnel Psychology; 64(1), 89–136. 

Conway, J. M. (1996). Additional construct validity evidence for the 

task/contextual performance distinction. Human Performance; 9(4), 

309–329. 

Cooper, D. R. dan Schindler, P. S. (2014). Business Research Methods, 12th 

edition. McGraw Hill, New York. 

Creswell, J. W. (2009). Research Design: Qualitative, Quantitative, and 

Mixed Methods Approaches. SAGE Publications, Inc. Thousand 

Oaks.  

Databoks. (2019). Mayoritas Generasi Muda di ASEAN Ingin Bekerja 

untuk Perusahaan rintisan. Tersedia di 

https://databoks.katadata.co.id/demografi/statistik/a78c847b40ef1b

3/mayoritas-generasi-muda-di-asean-ingin-bekerja-untuk-

perusahaan rintisan. Diakses pada 28 September 2024. 

Databoks. (2022). Perkembangan dan Tantangan Perusahaan rintisan di 

Indonesia Sepanjang 2021. Tersedia di 

https://goodstats.id/article/perkembangan-dan-tantangan-

perusahaan rintisan-di-indonesia-sepanjang-2021-4N0GR. Diakses 

pada 04 Oktober 2024. 

Dessler, G. (2010). Human Resource Management. Prentice Hall, Upper 

Saddle River, 612-650. 

Dingfelder, H. E. dan Mandell, D. S. (2011). Bridging the research-to-

practice gap in autism intervention: an application of diffusion of 

Dampak Compulsory Citizenship Behavior terhadap Kinerja Karyawan Generasi Muda dengan
Keterikatan
Kerja sebagai Pemediasi: Studi pada Talenta Generasi Muda di Perusahaan Rintisan Indonesia
Yohanes Melky Masjoyo, Rr Tur Nastiti, M.Si., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://databoks.katadata.co.id/demografi/statistik/a78c847b40ef1b3/mayoritas-generasi-muda-di-asean-ingin-bekerja-untuk-startup
https://databoks.katadata.co.id/demografi/statistik/a78c847b40ef1b3/mayoritas-generasi-muda-di-asean-ingin-bekerja-untuk-startup
https://databoks.katadata.co.id/demografi/statistik/a78c847b40ef1b3/mayoritas-generasi-muda-di-asean-ingin-bekerja-untuk-startup
https://goodstats.id/article/perkembangan-dan-tantangan-startup-di-indonesia-sepanjang-2021-4N0GR
https://goodstats.id/article/perkembangan-dan-tantangan-startup-di-indonesia-sepanjang-2021-4N0GR


 

 

100 

 

innovation theory. Journal of autism and developmental disorders; 

41(5), 597–609. https://doi.org/10.1007/s10803-010-1081-0. 

Domenech J., Escamilla R., dan Roig-Tierno N. (2016). Explaining 

knowledge-intensive activities from a regional perspective. J Bus 

Res; 69 (4):1301–1306. doi: 10.1016/j.jbusres.2015.10.096. 

Ehsan, Z-A. (2021). Defining a Startup: a Critical Analysis. SSRN 

Electronic Journal. \https://doi.org/10.2139/ssrn.3823361.  

Fernandez, J., Landis, K., dan Lee, J. (2023). Helping Gen Z Employees 

Find Their Place at Work. Harvard Business Review. Tersedia di 

https://hbr.org/2023/01/helping-gen-z-employees-find-their-place-

at-

work?utm_medium=paidsearchdanutm_source=googledanutm_ca

mpaign=intlcontent_bussocdanutm_term=Non-

Branddantpcc=intlcontent_bussocdangad_source=1dangclid=Cj0K

CQjwjY64BhCaARIsAIfc7YZRfL-

VKHdi0Fr7r8Isz3nhtKI_LtSO7S6Ve5aAgFueW1V8Ixe3j9waAs5

BEALw_wcB. Diakses pada 29 September 2024. 

Festinger, L. (1957). A Theory of Cognitive Dissonance (Vol. 2). Stanford 

University Press. 

Forbes. (2024a). What Is A Startup? The Ultimate Guide. Tersedia di 

https://www.forbes.com/advisor/business/what-is-a-perusahaan 

rintisan/. Diakses pada 23 September 2024. 

Forbes. (2024b). The ABCs Of XYZs: The Evolution of Technology Across 

Generations. Tersedia di 

https://www.forbes.com/councils/forbescoachescouncil/2024/05/29

/the-abcs-of-xyzs-the-evolution-of-technology-across-generations/. 

Diakses pada 25 September 2024. 

Ghadi, M. Y. (2024). Linking job crafting to work engagement: the 

mediating role of organizational happiness. Management Research 

Review; vol. 47(6), 943-963. 

Goodman, S.A. dan Svyantek, D.J. (1999). Person–organization fit and 

contextual performance: do shared values matter. Journal of 

Vocational Behavior; Vol. 55 No. 2, pp. 254-275. 

Graves, L. M. dan Sarkis, J. (2018). The role of employees’ leadership 

perceptions, values, and motivation in employees’ 

provenvironmental behaviors. J Clean Prod; 196:576–587. doi: 

10.1016/j.jclepro. 

Gruman, J. A., dan Saks, A. M. (2011). Performance management and 

employee engagement. Human Resource Management Review, 

21(2), 123–136. 

Hair, Jr. J. F, Black, W.C., Babin, B. J., dan Anderson, R. E. (2019). 

Multivariate data analysis (8th ed). Cengage Learning, London. 

Hair, Jr. J. F., Hult G. T. M., Ringle C. M., dan Sarstedt M. (2022). A Primer 

on Partial Least Squares Structural Equation Modeling (PLS-SEM) 

(3rd Ed). SAGE Publishing. 

Dampak Compulsory Citizenship Behavior terhadap Kinerja Karyawan Generasi Muda dengan
Keterikatan
Kerja sebagai Pemediasi: Studi pada Talenta Generasi Muda di Perusahaan Rintisan Indonesia
Yohanes Melky Masjoyo, Rr Tur Nastiti, M.Si., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1007/s10803-010-1081-0
https://hbr.org/2023/01/helping-gen-z-employees-find-their-place-at-work?utm_medium=paidsearch&utm_source=google&utm_campaign=intlcontent_bussoc&utm_term=Non-Brand&tpcc=intlcontent_bussoc&gad_source=1&gclid=Cj0KCQjwjY64BhCaARIsAIfc7YZRfL-VKHdi0Fr7r8Isz3nhtKI_LtSO7S6Ve5aAgFueW1V8Ixe3j9waAs5BEALw_wcB
https://hbr.org/2023/01/helping-gen-z-employees-find-their-place-at-work?utm_medium=paidsearch&utm_source=google&utm_campaign=intlcontent_bussoc&utm_term=Non-Brand&tpcc=intlcontent_bussoc&gad_source=1&gclid=Cj0KCQjwjY64BhCaARIsAIfc7YZRfL-VKHdi0Fr7r8Isz3nhtKI_LtSO7S6Ve5aAgFueW1V8Ixe3j9waAs5BEALw_wcB
https://hbr.org/2023/01/helping-gen-z-employees-find-their-place-at-work?utm_medium=paidsearch&utm_source=google&utm_campaign=intlcontent_bussoc&utm_term=Non-Brand&tpcc=intlcontent_bussoc&gad_source=1&gclid=Cj0KCQjwjY64BhCaARIsAIfc7YZRfL-VKHdi0Fr7r8Isz3nhtKI_LtSO7S6Ve5aAgFueW1V8Ixe3j9waAs5BEALw_wcB
https://hbr.org/2023/01/helping-gen-z-employees-find-their-place-at-work?utm_medium=paidsearch&utm_source=google&utm_campaign=intlcontent_bussoc&utm_term=Non-Brand&tpcc=intlcontent_bussoc&gad_source=1&gclid=Cj0KCQjwjY64BhCaARIsAIfc7YZRfL-VKHdi0Fr7r8Isz3nhtKI_LtSO7S6Ve5aAgFueW1V8Ixe3j9waAs5BEALw_wcB
https://hbr.org/2023/01/helping-gen-z-employees-find-their-place-at-work?utm_medium=paidsearch&utm_source=google&utm_campaign=intlcontent_bussoc&utm_term=Non-Brand&tpcc=intlcontent_bussoc&gad_source=1&gclid=Cj0KCQjwjY64BhCaARIsAIfc7YZRfL-VKHdi0Fr7r8Isz3nhtKI_LtSO7S6Ve5aAgFueW1V8Ixe3j9waAs5BEALw_wcB
https://hbr.org/2023/01/helping-gen-z-employees-find-their-place-at-work?utm_medium=paidsearch&utm_source=google&utm_campaign=intlcontent_bussoc&utm_term=Non-Brand&tpcc=intlcontent_bussoc&gad_source=1&gclid=Cj0KCQjwjY64BhCaARIsAIfc7YZRfL-VKHdi0Fr7r8Isz3nhtKI_LtSO7S6Ve5aAgFueW1V8Ixe3j9waAs5BEALw_wcB
https://hbr.org/2023/01/helping-gen-z-employees-find-their-place-at-work?utm_medium=paidsearch&utm_source=google&utm_campaign=intlcontent_bussoc&utm_term=Non-Brand&tpcc=intlcontent_bussoc&gad_source=1&gclid=Cj0KCQjwjY64BhCaARIsAIfc7YZRfL-VKHdi0Fr7r8Isz3nhtKI_LtSO7S6Ve5aAgFueW1V8Ixe3j9waAs5BEALw_wcB
https://hbr.org/2023/01/helping-gen-z-employees-find-their-place-at-work?utm_medium=paidsearch&utm_source=google&utm_campaign=intlcontent_bussoc&utm_term=Non-Brand&tpcc=intlcontent_bussoc&gad_source=1&gclid=Cj0KCQjwjY64BhCaARIsAIfc7YZRfL-VKHdi0Fr7r8Isz3nhtKI_LtSO7S6Ve5aAgFueW1V8Ixe3j9waAs5BEALw_wcB
https://www.forbes.com/advisor/business/what-is-a-startup/
https://www.forbes.com/advisor/business/what-is-a-startup/
https://www.forbes.com/councils/forbescoachescouncil/2024/05/29/the-abcs-of-xyzs-the-evolution-of-technology-across-generations/
https://www.forbes.com/councils/forbescoachescouncil/2024/05/29/the-abcs-of-xyzs-the-evolution-of-technology-across-generations/
https://ideas.repec.org/a/eme/mrrpps/mrr-01-2023-0042.html
https://ideas.repec.org/a/eme/mrrpps/mrr-01-2023-0042.html
https://ideas.repec.org/s/eme/mrrpps.html
https://ideas.repec.org/s/eme/mrrpps.html


 

 

101 

 

Hair, Jr. J. F., Hult, G. T. M., Ringle, C., Sarstedt, M., Danks, N., dan Ray, 

S. (2021). Partial least squares structural equation modeling (PLS-

SEM) using R: A workbook. Springer. 

Hair, Jr. J. F., Sarstedt, M., Hopkins, L., dan G. Kuppelwieser, V. (2014). 

Partial least squares structural equation modeling (PLS-SEM). 

European Business Review; 26(2), 106–121. 

Harmon-Jones, E. dan Mills, J. (2019). An introduction to cognitive 

dissonance theory and an overview of current perspectives on the 

theory. Dalam Harmon-Jones, E. (Ed.), Cognitive Dissonance, 

Second Edition: Reexamining a Pivotal Theory in Psychology, 2nd 

ed. American Psychological Association. Washington D.C., pp. 3-

24, doi: 10.1037/0000135-001. 

Harter, J. K., Schmidt, F. L., Agrawal, S., Blue, A., Plowman, S. K., Josh, 

P., dan Asplund, J. (2020). The relationship between engagement at 

work and organizational outcomes 2020. Q12VR Meta-Analysis. 

Gallup. 

He, P., Peng, Z., Zhao, H., dan Estay, C. (2019). How and when compulsory 

citizenship behavior leads to employee silence: A moderated 

mediation model based on moral disengagement and supervisor–

subordinate guanxi views. Journal of Business Ethics; 155(1), 259–

274. 

He, P., Zhou Q., Zhao H., Jiang C., dan Wu, Y. J. (2020). Compulsory 

citizenship behavior and employee creativity: creative self-efficacy 

as a mediator and negative affect as a moderator. Frontiers in 

Psychology; 11, 1640. 

Hecht, T. D., dan Allen, N. J. (2005). Exploring links between 

polychronicity and well-being from the perspective of person–job 

fit: Does it matter if you prefer to do only one thing at a time?. 

Organizational Behavior and Human Decision Processes; 98(2), 

155–178. 

Hu, L. dan Liu, Y. (2017). Abuse for status: a social dominance perspective 

of abusive supervision. Human Resource Management Review; Vol. 

27 No. 2, pp. 328-337. 

Hung, T-K., Wang, C-H., Tian, M., Lin, M., dan Liu, W-H. (2022). How to 

Prevent Stress in the Workplace by Emotional Regulation? The 

Relationship Between Compulsory Citizen Behavior, Job 

Engagement, and Job Performance. Sage Open; 12(2). 

https://doi.org/10.1177/21582440221105483. 

IDN Research Institutes. (2024). Indonesia Gen Z Report 2024. IDN Media. 

Tersedia di https://cdn.idntimes.com/content-documents/indonesia-

gen-z-report-2024.pdf. Diakses pada 05 April 2024. 

IDN Research Institutes. (2024). Indonesia Millennial Report 2024. IDN 

Media. Tersedia di https://cdn.idntimes.com/content-

documents/indonesia-millennial-report-2024.pdf. Diakses pada 05 

April 2024. 

Dampak Compulsory Citizenship Behavior terhadap Kinerja Karyawan Generasi Muda dengan
Keterikatan
Kerja sebagai Pemediasi: Studi pada Talenta Generasi Muda di Perusahaan Rintisan Indonesia
Yohanes Melky Masjoyo, Rr Tur Nastiti, M.Si., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://cdn.idntimes.com/content-documents/indonesia-gen-z-report-2024.pdf
https://cdn.idntimes.com/content-documents/indonesia-gen-z-report-2024.pdf
https://cdn.idntimes.com/content-documents/indonesia-millennial-report-2024.pdf
https://cdn.idntimes.com/content-documents/indonesia-millennial-report-2024.pdf


 

 

102 

 

Jabra. (2024). Mind the Gap: How Gen Z is disrupting the workplace in 

2024. Tersedia di https://www.apac.jabra.com/genz-2024. Diakses 

pada 03 April 2024.  

Jawahar, I. M., Meurs, J. A., Ferris, G. R., dan Hochwarter, W. A. (2008). 

Self-efficacy and political skill as comparative predictors of task and 

contextual performance: A two-study constructive replication. 

Human Performance; 21(2), 138–157. 

Jiang, W., Wang, L., dan Lin, H. (2016). The role of cognitive processes and 

individual differences in the relationship between abusive 

supervision and employee career satisfaction. Personality and 

Individual Differences; Vol. 99 No. 5, pp. 155-160. 

Jin, M. H. dan Mcdonald, B. (2017). Understanding employee engagement 

in the public sector: the role of immediate supervisor, perceived 

organizational support, and learning opportunities. The American 

Review of Public Administration; Vol. 47 No. 8, pp. 881-897. 

Jones, G. R., dan George, J. M. (2021). Contemporary management: 12th 

ed. McGraw-Hill Education. 

Kahn, W. A. (1990). Psychological Conditions of Personal Engagement and 

Disengagement at Work. The Academy of Management Journal; 

33(4), 692–724. https://doi.org/10.2307/256287. 

Katz, D. (1964). The Motivational Basis of Organizational Behavior. 

Behavioral Science; 9(1964), pp. 131-133. 

ttp://dx.doi.org/10.1002/bs.3830090206. 

Kim, M., Bao, J., Liu, K., Park, B. Y., Park, H., Baik, J. Y., dan Shen, L. 

(2021). A structural enriched functional network: An application to 

predict brain cognitive performance. Medical image analysis; 71, 

102026. 

Kline, R. B. (2015). Principles and Practice of Structural Equation 

Modeling. Guildford Press. 

Kock, N. dan Hadaya, P. (2018). Minimum sample size estimation in PLS‐

SEM: The inverse square root and gamma‐exponential methods. 

Information Systems Journal; 28(1), 227–261. 

Kominfo. (2017). Buka Investasi Perusahaan Rintisan, Dorong 

Pertumbuhan Ekonomi Indonesia. Tersedia di 

https://www.kominfo.go.id/berita/berita-kominfo/detail/buka-

investasi-perusahaan rintisan-dorong-pertumbuhan-ekonomi-

indonesia. Diakses pada 29 September 2024. 

Kruglanski, A. W., Jasko, K., Milyavsky, M., Chernikova, M., Webber, D., 

Pierro, A., dan Di Santo, D. (2018). Cognitive consistency theory in 

social psychology: A paradigm reconsidered. Psychological Inquiry; 

29(2), 45–59. 

Lang, Volker. (2021). Digital Fluency: Understanding the Basics of 

Artificial Intelligence, Blockchain Technology, Quantum 

Computing, and Their Applications for Digital Transformation. 

Digitalization and Digital Transformation; 1-50. 

Dampak Compulsory Citizenship Behavior terhadap Kinerja Karyawan Generasi Muda dengan
Keterikatan
Kerja sebagai Pemediasi: Studi pada Talenta Generasi Muda di Perusahaan Rintisan Indonesia
Yohanes Melky Masjoyo, Rr Tur Nastiti, M.Si., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.apac.jabra.com/genz-2024
https://www.kominfo.go.id/berita/berita-kominfo/detail/buka-investasi-startup-dorong-pertumbuhan-ekonomi-indonesia
https://www.kominfo.go.id/berita/berita-kominfo/detail/buka-investasi-startup-dorong-pertumbuhan-ekonomi-indonesia
https://www.kominfo.go.id/berita/berita-kominfo/detail/buka-investasi-startup-dorong-pertumbuhan-ekonomi-indonesia


 

 

103 

 

Li, X., Sanders, K., dan Frenkel, S. (2012). How leader-member exchange, 

work engagement and HRM consistency explain Chinese luxury 

hotel employees’ job performance. International Journal of 

Hospitality Management; 31(4), 1059-1066. 

https://doi.org/10.1016/j.ijhm.2012.01.002. 

Lin, C. Y. dan Chi, N. W. (2022). Understanding why and when compulsory 

citizenship behaviors lead to subsequent destructive voice and 

citizenship behaviors: the retributive justice and impression 

management perspectives. Human performance; 35(5), 303-322. 

Lind, D. A., Marchal, W. G., dan Wathen, S. A. (2021). Statistical 

Techniques in Business & Economics: Eighteenth Edition. McGraw-

Hill, New York. 

Mäkikangas, A. (2018). Job crafting profiles and work engagement: a 

person-centered approach. Journal of Vocational Behavior; Vol. 106, 

pp. 101-111. 

Marshall, G. dan Jonker, L. (2010). An introduction to descriptive statistics: 

A review and practical guide. Radiography; 16(4), 51-57. 

https://doi.org/10.1016/j.radi.2010.01.001. 

McKinsey. (2022). What are Industry 4.0, the Fourth Industrial Revolution 

and 4IR?. Tersedia di https://www.mckinsey.com/featured-

insights/mckinsey-explainers/what-are-industry-4-0-the-fourth-

industrial-revolution-and-4ir. Diakses pada 22 September 2024.  

Masyarakat Industri Kreatif Teknologi Informasi dan Komunikasi Indonesia 

(MIKTI). (2024). Jumlah Perusahaan rintisan di Indonesia Ratusan 

atau Ribuan? Gerakan 1000 Perusahaan rintisan. Tersedia di 

https://mikti.id/post/2/8/gerakan-1000-perusahaan rintisan/. Diakses 

pada 30 September 2024. 

Motowidlo, S. J., Borman, W. C., dan Schmit, M. J. (1997). A theory of 

individual differences in task and contextual performance. Human 

Performance; 10(2), 71–83. 

https://doi.org/10.1207/s15327043hup1002_1. 

Motowidlo, S. J., dan Van Scotter, J. R. (1994). Evidence that task 

performance should be distinguished from contextual performance. 

Journal of Applied Psychology; 79(4), 475. 

https://doi.org/10.1037/0021-9010.79.4.475. 

Multimedia Nusantara Polytechnic (MNP). (2022). Jangan Lengah, Ini 

Pentingnya Menjaga Kesehatan Mental Bagi Generasi Muda. 

Tersedia di https://mnp.ac.id/kesehatan-mental-bagi-generasi-

muda/. Diakses pada 04 Oktober 2024. 

Oliver Wyman Forum Report. (2023). A-Gen-Z Report: What Business 

Needs to Know About The Generation Changing Everything. 

Tersedia di 

https://www.oliverwymanforum.com/content/dam/oliver-

wyman/ow-forum/template-scripts/a-gen-z/pdf/A-Gen-Z-

Report.pdf. Diakses pada 03 April 2024. 

Dampak Compulsory Citizenship Behavior terhadap Kinerja Karyawan Generasi Muda dengan
Keterikatan
Kerja sebagai Pemediasi: Studi pada Talenta Generasi Muda di Perusahaan Rintisan Indonesia
Yohanes Melky Masjoyo, Rr Tur Nastiti, M.Si., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.mckinsey.com/featured-insights/mckinsey-explainers/what-are-industry-4-0-the-fourth-industrial-revolution-and-4ir
https://www.mckinsey.com/featured-insights/mckinsey-explainers/what-are-industry-4-0-the-fourth-industrial-revolution-and-4ir
https://www.mckinsey.com/featured-insights/mckinsey-explainers/what-are-industry-4-0-the-fourth-industrial-revolution-and-4ir
https://mikti.id/post/2/8/gerakan-1000-startup/
https://doi.org/10.1207/s15327043hup1002_1
https://doi.org/10.1037/0021-9010.79.4.475
https://mnp.ac.id/kesehatan-mental-bagi-generasi-muda/
https://mnp.ac.id/kesehatan-mental-bagi-generasi-muda/
https://www.oliverwymanforum.com/content/dam/oliver-wyman/ow-forum/template-scripts/a-gen-z/pdf/A-Gen-Z-Report.pdf
https://www.oliverwymanforum.com/content/dam/oliver-wyman/ow-forum/template-scripts/a-gen-z/pdf/A-Gen-Z-Report.pdf
https://www.oliverwymanforum.com/content/dam/oliver-wyman/ow-forum/template-scripts/a-gen-z/pdf/A-Gen-Z-Report.pdf


 

 

104 

 

Organ, D. W. (1988). Organizational citizenship behavior: The good soldier 

syndrome. Lexington Books, Lexington. 

Peng, Z. dan Zhao, H. (2012). Does organization citizenship behavior really 

benefit to organization: study on the compulsory citizenship 

behavior in China. Nankai Bus Rev Int; 3(1):75–92. 

doi:10.1108/20408741211201935. 

Perlow, L., dan Weeks, J. (2002). Who’s helping whom? Layers of culture 

and workplace behavior. Journal of Organizational Behavior: The 

International Journal of Industrial, Occupational and 

Organizational Psychology and Behavior; 23(4), 345–361. 

Pfau, B. N. (2016). What Do Millenials Really Want at Work? The Same 

Things the Rest of Us Do. Harvard Business Review. Tersedia di 

https://hbr.org/2016/04/what-do-millennials-really-want-at-work. 

Diakses pada 29 September 2024. 

Podsakoff, N. P., Whiting, S. W., Podsakoff, P. M., dan Blume, B. D. (2009). 

Individual-and organizational-level consequences of organizational 

citizenship behaviors: A meta-analysis. Journal of Applied 

Psychology; 94(1), 122. 

Pradhan, S. dan Gupta, P. (2021). Abusive supervision and work-family 

conflict: an empiricalv investigation of Indian professionals. 

International Journal of Conflict Management; Vol. 32, pp. 493-513. 

Purwanto, A., Hidayat, D., dan Asbari, M. (2021). Work-family conflict 

disaster: From organizational commitment to job satisfaction. 

International Journal of Social and Management Studies; 2(1), 86–

92. 

Radio Republik Indonesia (RRI). (2024). Generasi Muda Dinilai 

Berperanan Besar Kembangkan Perusahaan rintisan Indonesia. 

Tersedia di https://rri.co.id/index.php/bisnis/503405/generasi-muda-

dinilai-berperanan-besar-kembangkan-perusahaan rintisan-

indonesia. Diakses pada 30 September 2024. 

Ries, E. (2011). The Lean Startup: How Today’s Entrepreneurs Use 

Continuous Innovation to Create Radically Successful Businesses. 

Crown Business, New York. 

Riyanto, S., Endri, E., dan Herlisha, N. (2021). Effect of work motivation 

and job satisfaction on employee performance: Mediating role of 

employee engagement. Problems and Perspectives in Management; 

19(3), 162–174. 

Schaufeli, W. B., Bakker, A.B., dan Salanova, M. (2006). The measurement 

of work engagement with a short questionnaire: a cross-national 

study. Educational and Psychological Measurement; Vol. 66 No. 4, 

pp. 701-716. 

Schaufeli, W. B., Salanova, M., González-Romá, V., dan Bakker, A. B. 

(2002). The measurement of engagement and burnout: A two sample 

confirmatory factor analytic approach. Journal of Happiness 

Studies; 3(1), 71–92. 20. 

Dampak Compulsory Citizenship Behavior terhadap Kinerja Karyawan Generasi Muda dengan
Keterikatan
Kerja sebagai Pemediasi: Studi pada Talenta Generasi Muda di Perusahaan Rintisan Indonesia
Yohanes Melky Masjoyo, Rr Tur Nastiti, M.Si., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://hbr.org/2016/04/what-do-millennials-really-want-at-work
https://rri.co.id/index.php/bisnis/503405/generasi-muda-dinilai-berperanan-besar-kembangkan-startup-indonesia
https://rri.co.id/index.php/bisnis/503405/generasi-muda-dinilai-berperanan-besar-kembangkan-startup-indonesia
https://rri.co.id/index.php/bisnis/503405/generasi-muda-dinilai-berperanan-besar-kembangkan-startup-indonesia


 

 

105 

 

Schindler, P. S. (2022). Business Research Method, Fourteenth Edition. 

McGrawHill, New York. 

Smith, C. A., Organ, D. W., dan Near, J. P. (1983). Organizational 

citizenship behavior: Its nature and antecedents. Journal of Applied 

Psychology; 68(4), 653–663. https://doi.org/10.1037/0021-

9010.68.4.653. 

Song H, Yin Q., Zhang Q., dan Li Y. (2023). The Impact of Compulsory 

Citizenship Behavior on Job Performance of New-Generation 

Knowledge Workers: The Roles of Ego Depletion and Relational 

Energy. Psychol Res Behav Manag; 16:2367-2381. doi: 

10.2147/PRBM.S413932. 

Spangenberg, F., dan Lampert, M. (2009). The borderless generation and 

the eternal youth of those who raise them. Nieuw, Amsterdam. 

Spector, P. E. dan Fox, S. (2010). Theorizing about the deviant citizen: an 

attributional explanation of the interplay of organizational 

citizenship and counter productive work behavior. Hum Resour 

Manag Rev; 20 (2): 132–143. doi: 10.1016/j.hrmr. 2009.06.002. 

Startup Ranking. (2024). Startup per Country. Tersedia di 

https://www.startupranking.com/countries. Diakses pada 01 

Oktober 2024. 

Tenenhaus, M., Amato, S., dan Esposito Vinzi, V. (2004). A global 

goodness-of-fit index for PLS structural equation modelling. In 

Proceedings of the XLII SIS scientific meeting; Vol. 1, No. 2, pp. 739-

742. 

Tims, M., Bakker, A. B., dan Derks, D. (2015). Job crafting and job 

performance: a longitudinal study. European Journal of Work and 

Organizational Psychology; Vol. 24 No. 6, pp. 914-928. 

Turnipseed, D. L. (2003). Organizational citizenship behavior in the 

hospitality and tourism industry. Dalam S. Kusluvan (Ed.), 

Managing employee attitudes and behaviors in the tourism and 

hospitality industry (pp. 247–263). Nova Science, Hauppuage. 

Twenge, J. M. dan Campbell, W.K. (2003). “Isn’t it fun to get the respect 

that we’re going to deserve?” Narcissism, social rejection, and 

aggression. Personality and Social Psychology Bulletin; Vol. 29 No. 

2, pp. 261-272. 

Twenge, J. M. dan Campbell, W.K. (2009). The Narcissism Epidemic: 

Living in the Age of Entitlement. Simon and Schuster, New York. 

Van der Walt, F. (2018). Workplace spirituality, work engagement and 

thriving at work. SA Journal of Industrial Psychology; Vol. 44, p. 

a1457. 

Vigoda-Gadot, E. (2006). Compulsory citizenship behaviour: Theorizing 

some dark sides of the good soldier syndrome in organizations. 

Journal for the Theory of Social Behaviour; Vol. 36 No. 1, pp. 77-

93. 

Dampak Compulsory Citizenship Behavior terhadap Kinerja Karyawan Generasi Muda dengan
Keterikatan
Kerja sebagai Pemediasi: Studi pada Talenta Generasi Muda di Perusahaan Rintisan Indonesia
Yohanes Melky Masjoyo, Rr Tur Nastiti, M.Si., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://psycnet.apa.org/doi/10.1037/0021-9010.68.4.653
https://psycnet.apa.org/doi/10.1037/0021-9010.68.4.653
https://www.startupranking.com/countries


 

 

106 

 

Vigoda-Gadot, E. (2007). Redrawing the boundaries of OCB? An empirical 

examination of compulsory extra-role behaviour in the workplace. 

Journal of Business and Psychology; Vol. 21 No. 3, pp. 377-405. 

Vogels, E. A. (2019). Millennials stand out for their technology use, but 

older generations also embrace digital life. Pew Research Center. 

Tersedia di https://www.pewresearch.org/short-

reads/2019/09/09/us-generations-technology-use/. Diakses pada 30 

September 2024. 
Wang J, Ma J, Li Y. (2022). The Impact of Network Embeddedness on the 

Innovation Performance of New Generation of Employees in the 

Post-COVID-19 Era-The Mediating Role of Psychological Contract. 

Front Psychol; 13: 737945. doi: 10.3389/fpsyg.2022.737945. 
Wattoo, M. A., Zhao, S., dan Xi, M. (2020). High-performance work 

systems and work–family interface: Job autonomy and self-efficacy 

as mediators. Asia Pacific Journal of Human Resources. 58(1), 

128148. 

World Economic Forum (WEF). (2022). How perusahaan rintisans drive 

economic recovery while growing responsibly. Tersedia di 

https://www.weforum.org/agenda/2022/05/how-perusahaan 

rintisans-help-drive-economic-recovery-and-growth/. Diakses pada 

21 September 2024. 

Xiao, J. (2018). A preliminary study on the new generation employees’ 

human resource management and enterprise sustained competitive 

advantage from the perspective of resource-based view. Am. J. 

Industr. Bus. Manage. 8, 2364–2374. doi: 

10.4236/ajibm.2018.812158. 

Yildiz, B., Kaptan, Z., Yildiz, T., Elibol, E., Yildiz, H., dan Ozbilgin, M. 

(2023). A systematic review and meta-analytic synthesis of the 

relationship between compulsory citizenship behaviors and its 

theoretical correlates. Frontiers in Psychology; Vol. 14, p. 1120209, 

doi:10.3389/fpsyg.2023.1120209.  

Yin, J., Ji, Y., dan Ni, Y. (2023). Does “Nei Juan” affect “Tang Ping” for 

hotel employees? The moderating effect of effort-reward imbalance. 

International Journal of Hospitality Management; Vol. 109, p. 

103421. doi: 10.1016/j.ijhm.2022.103421. 

Zhao, H. D. (2014). Can unwillingness produce desired results? Influence 

of compulsory citizenship behavior on job performance. Res Econ 

Manag; 11:71–79. 

Zhao, H., Peng, Z., dan Chen, H. K. (2014). Compulsory citizenship 

behavior and organizational citizenship behavior: the role of 

organizational identification and perceived interactional justice. The 

Journal of Psychology; Vol. 148 No. 2, pp. 177-196. 

 

 

 

 

Dampak Compulsory Citizenship Behavior terhadap Kinerja Karyawan Generasi Muda dengan
Keterikatan
Kerja sebagai Pemediasi: Studi pada Talenta Generasi Muda di Perusahaan Rintisan Indonesia
Yohanes Melky Masjoyo, Rr Tur Nastiti, M.Si., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.pewresearch.org/short-reads/2019/09/09/us-generations-technology-use/
https://www.pewresearch.org/short-reads/2019/09/09/us-generations-technology-use/
https://www.weforum.org/agenda/2022/05/how-startups-help-drive-economic-recovery-and-growth/
https://www.weforum.org/agenda/2022/05/how-startups-help-drive-economic-recovery-and-growth/

	DAFTAR PUSTAKA

