
DAFTAR ISI  

 

Halaman 

LEMBAR PENGESAHAN.........................................................................................ii 

PERNYATAAN BEBAS PLAGIASI.........................................................................iv 

KATA PENGANTAR.................................................................................................. v 

LEMBAR PERSEMBAHAN.................................................................................... vi 

INTISARI...................................................................................................................vii 

ABSTRACT.............................................................................................................. viii 

DAFTAR ISI............................................................................................................... ix 

BAB 1 PENDAHULUAN............................................................................................1 

1.1​ Latar Belakang..............................................................................................1 

1.2​ Perumusan Masalah................................................................................... 11 

1.3​ Pertanyaan Penelitian.................................................................................11 

1.4​ Tujuan Penelitian........................................................................................ 12 

1.5​ Manfaat Penelitian......................................................................................13 

1.6​ Ruang Lingkup dan Batasan Penelitian................................................... 13 

1.7​ Sistematika Penulisan.................................................................................14 

BAB II LANDASAN TEORI....................................................................................16 

2.1​ Motivasi........................................................................................................16 

2.1.1​ Pengertian Motivasi.............................................................................16 

2.1.2​ Jenis-jenis Motivasi............................................................................. 17 

Pengaruh Motivasi Intrinsik dan Ekstrinsik Terhadap Kinerja Karyawan Dengan Kepuasaan Kerja
Sebagai
Variabel Intervening di Kantor Cabang Dinas Pendidikan Wilayah IV
Satriya Pinandhita Secondhitya Putra, Prof. Amin Wibowo, S.E., M.B.A., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.30j0zll
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1fob9te
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3znysh7
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2et92p0
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3dy6vkm
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1t3h5sf
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.4d34og8
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.17dp8vu
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3rdcrjn
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.26in1rg
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.lnxbz9
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.35nkun2
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1ksv4uv
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.44sinio
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2jxsxqh
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.z337ya
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3j2qqm3
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1y810tw


a)​ Motivasi Intrinsik.................................................................................... 17 

b)​ Motivasi Ekstrinsik................................................................................. 17 

2.2​ Motivasi Intrinsik....................................................................................... 18 

2.2.1​ Definisi Motivasi Intrinsik.................................................................. 18 

2.2.2​ Teori Motivasi Herzberg..................................................................... 19 

2.2.3​ Faktor Pendorong................................................................................22 

2.2.4​ Dampak Motivasi Intrinsik.................................................................22 

2.2.5​ Teori Abraham Maslow.......................................................................23 

2.3​ Motivasi Ekstrinsik.....................................................................................25 

2.3.1​ Definisi Motivasi Ekstrinsik............................................................... 25 

2.3.2​ Teori Herzberg..................................................................................... 25 

2.4​ Kinerja......................................................................................................... 27 

2.4.1​ Definisi Kinerja....................................................................................27 

2.4.2​ Faktor-faktor yang mempengaruhi kinerja...................................... 29 

2.4.3​ Teori John Miner................................................................................. 30 

2.4.4​ Pengukuran Kinerja............................................................................30 

2.5​ Kepuasaan Kerja........................................................................................ 31 

2.5.1​ Definisi Kepuasaan Kerja................................................................... 31 

2.5.2​ Faktor-Faktor yang Mempengaruhi Kepuasan Kerja.....................33 

2.5.3​ Teori-Teori Kepuasaan Kerja.............................................................34 

2.6​ Penelitian Terdahulu...................................................................................35 

2.7​ Kerangka Pemikiran.................................................................................. 40 

2.8​ Hipotesis.......................................................................................................41 

Pengaruh Motivasi Intrinsik dan Ekstrinsik Terhadap Kinerja Karyawan Dengan Kepuasaan Kerja
Sebagai
Variabel Intervening di Kantor Cabang Dinas Pendidikan Wilayah IV
Satriya Pinandhita Secondhitya Putra, Prof. Amin Wibowo, S.E., M.B.A., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.4i7ojhp
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2xcytpi
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1ci93xb
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3whwml4
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2bn6wsx
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.qsh70q
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3as4poj
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1pxezwc
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.49x2ik5
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2p2csry
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.147n2zr
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3o7alnk
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.23ckvvd
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.ihv636
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.32hioqz
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1hmsyys
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.41mghml
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2grqrue
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.vx1227
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3fwokq0
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1v1yuxt
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.4f1mdlm
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2u6wntf


BAB III METODE PENELITIAN...........................................................................42 

3.1 ​ Desain Penelitian.........................................................................................42 

3.2​ Populasi dan Sampel Penelitian.................................................................42 

3.3​ Metode Pengumpulan Data........................................................................43 

3.4​ Definisi Operasional Variabel.................................................................... 45 

3.4.1​ Variabel Independen............................................................................46 

1. Motivasi Intrinsik (X1)...........................................................................46 

2. Motivasi Ekstrinsik (X2)........................................................................ 47 

3.4.2​ Variabel Dependen Kinerja (Y)..........................................................47 

3.4.3​ Variabel Intervening Kepuasan Kerja (Z)........................................ 48 

3.5​ Metode Analisis Data..................................................................................50 

3.5.1​ Uji Instrumen.......................................................................................50 

3.5.1.1​ Uji Validitas...................................................................................... 50 

3.5.1.2​ Uji Reliabilitas..................................................................................50 

3.5.1.3​ Uji Hipotesis..................................................................................... 51 

BAB 4 ANALISIS DATA DAN PEMBAHASAN................................................... 53 

4.1​ Hasil Pengumpulan Data............................................................................53 

4.2​ Profil Responden.........................................................................................53 

4.3​ Uji Validitas dan Reliabilitas..................................................................... 54 

4.3.1 Uji Validitas................................................................................................54 

4.3.2​ Uji Reliabilitas......................................................................................55 

4.4​ Pengujian Hipotesis Motivasi Intrinsik.................................................... 56 

4.4.1​ Regresi  Linear.....................................................................................56 

Pengaruh Motivasi Intrinsik dan Ekstrinsik Terhadap Kinerja Karyawan Dengan Kepuasaan Kerja
Sebagai
Variabel Intervening di Kantor Cabang Dinas Pendidikan Wilayah IV
Satriya Pinandhita Secondhitya Putra, Prof. Amin Wibowo, S.E., M.B.A., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3tbugp1
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.28h4qwu
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.nmf14n
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.37m2jsg
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1mrcu09
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.46r0co2
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2lwamvv
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.111kx3o
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3l18frh
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.206ipza
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.4k668n3
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2zbgiuw
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1egqt2p
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3ygebqi
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2dlolyb
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3cqmetx
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1rvwp1q
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.4bvk7pj
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2r0uhxc
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1664s55
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3q5sasy
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.25b2l0r
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.kgcv8k


4.4.2​ Hayes PROCESS Macro..................................................................... 56 

4.5​ Pengujian Hipotesis Motivasi Ekstrinsik..................................................58 

4.5.1​ Regresi Berganda.................................................................................58 

4.6​ Pembahasan.................................................................................................60 

4.6.1​ Motivasi Intrinsik terhadap Kinerja Pegawai.................................. 60 

4.6.2​ Motivasi Ekstrinsik terhadap Kinerja Pegawai............................... 62 

4.6.3​ Kepuasan Pegawai terhadap Kinerja Pegawai.................................64 

4.6.4​ Kepuasan Pegawai Memediasi Motivasi Intrinsik terhadap Kinerja Pegawai​

66 

4.6.5​ Kepuasan Pegawai Memediasi Motivasi Ekstrinsik terhadap Kinerja Pegawai​

67 

BAB 5 PENUTUP...................................................................................................... 70 

5.1​ Simpulan...................................................................................................... 70 

5.2​ Implikasi...................................................................................................... 71 

5.2.1​ Implikasi Teoritis................................................................................. 71 

5.2.2​ Implikasi Praktis..................................................................................71 

5.3​ Keterbatasan Penelitian............................................................................. 72 

5.4​ Saran Penelitian.......................................................................................... 72 

DAFTAR PUSTAKA................................................................................................. 74 

LAMPIRAN............................................................................................................... 79 

 

 

Pengaruh Motivasi Intrinsik dan Ekstrinsik Terhadap Kinerja Karyawan Dengan Kepuasaan Kerja
Sebagai
Variabel Intervening di Kantor Cabang Dinas Pendidikan Wilayah IV
Satriya Pinandhita Secondhitya Putra, Prof. Amin Wibowo, S.E., M.B.A., Ph.D.
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.34g0dwd
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1jlao46
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.43ky6rz
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2iq8gzs
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.xvir7l
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3hv69ve
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1x0gk37
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.4h042r0
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.4h042r0
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2w5ecyt
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2w5ecyt
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.3vac5uf
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2afmg28
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.pkwqa1
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.39kk8xu
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1opuj5n
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.48pi1tg
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2nusc19
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.1302m92
https://docs.google.com/document/d/1Jo30pbkkfF3igwOfPYSAqBwF0EIXs7mPojWdmFH3rxE/edit#heading=h.2250f4o

	DAFTAR ISI  
	 

