Faktgr Faktor Yang Mempengaruhi Capaian Kapitasi Berbasis Kinerja (KBK) Fasilitas Kesehatan
Tingkat

Pertama Di Wilayah Kantor Cabang Yogyakarta Tahun 2023

UNIVERSITAS Rika Gusva Yelli, Dr. drg. Julita Hendrartini, M.Kes., CHIP, CHIA, FISDPH, FISPD

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Allen, T., Mason, T., & Whittaker, W. (2014). Impacts of pay for performance on
the quality of primary care. Risk Management and Healthcare Policy, 113-
120. https://doi.org/10.2147/RMHP.S46423

Andoh-Adjei, F. X., Spaan, E., Asante, F. A., Mensah, S. A., & van der Velden, K.
(2016). A narrative synthesis of illustrative evidence on effects of capitation
payment for primary care: lessons for Ghana and other low middle-income
countries. Ghana Medical Journal, 50(4), 207-219.
https://doi.org/10.4314/gmj.v50i4.3

Arie, Aryani. (2022). Factors Affecting the Achievements of Performance-Based
Capitation: A Scoping Review. Jurnal Jaminan Kesehatan Nasional, 2(1) doi:
10.53756/jjkn.v2i1.52

Arvidsson, E., Dahlin, S., & Anell, A. (2021). Conditions and barriers for quality
improvement work: a qualitative study of how professionals and health centre
managers experience audit and feedback practices in Swedish primary care.
BMC family practice, 22(1), 113. https://doi.org/10.1186/s12875-021-01462-
4

Badan Penyelenggara Jaminan Sosial Kesehatan. (2019). Peraturan Badan
Penyelenggara Jaminan Sosial Kesehatan Nomor 7 Tahun 2019 tentang
Petunjuk Pelaksanaan Pembayaran Kapitasi Berbasis Kinerja pada Fasilitas
Kesehatan Tingkat Pertama. Jakarta, Indonesia.

Buntin, M. B., Burke, M. F., Hoaglin, M. C., & Blumenthal, D. (2011). The benefits
of health information technology: A review of the recent literature shows
predominantly positive results. Health Affairs, 30(3), 464-471.
https://doi.org/10.1377/hlthaff.2011.0178

Candra, E. T., Hasri, M. F., Kurniawan, P. A., Fanda, R. B., Marthias, T., & Tr. 2020.
Kebijakan JKN: Laporan Hasil Penelitian Evaluasi kebijakan JKN di 13
Provinsi. Pusat Kebijakan dan Manajemen Kesehatan Fakultas Kedokteran,
Kesehatan Masyarakat dan Keperawatan Universitas Gadjah Mada.

Cashin, C., Chi, Y. L., Smith, P. C., Borowitz, M., & Thomson, S. (2014). Paying
for Performance in Health Care: Implications for Health System
Performance and Accountability. Open University Press.

Cashin, Cheryl & Ozaltin, Annette. (2014). Costing of Health Services for Provider
Payment: A Practical Manual Based on Country Costing Challenges, Trade-
offs, and Solutions. Joint Learning Network for Universal Health Coverage..

91


https://doi.org/10.2147/RMHP.S46423
https://doi.org/10.4314/gmj.v50i4.3
https://doi.org/10.1186/s12875-021-01462-4
https://doi.org/10.1186/s12875-021-01462-4

Faktgr Faktor Yang Mempengaruhi Capaian Kapitasi Berbasis Kinerja (KBK) Fasilitas Kesehatan
Tingkat

Pertama Di Wilayah Kantor Cabang Yogyakarta Tahun 2023

UNIVERSITAS Rika Gusva Yelli, Dr. drg. Julita Hendrartini, M.Kes., CHIP, CHIA, FISDPH, FISPD

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Cromwell, J., Trisolini, M. G., Pope, G. C., Mitchell, J. B., & Greenwald, L. M.
(Eds.). (2011). Pay for Performance in Health Care: Methods and
Approaches. RTI Press.

De Silva Etges, A. P. B, Liu, H. H., Jones, P., & Polanczyk, C. A. (2023). Value-
based Reimbursement as a Mechanism to Achieve Social and Financial
Impact in the Healthcare System. Journal of health economics and outcomes
research, 10(2), 100-103. https://doi.org/10.36469/001¢.89151

Fahmi, Surya & Zulfendri, Zulfendri & Dachi, Rahmat & Ginting, Daniel &
Tarigan, Frida. (2021). Analisis Implementasi Kapitasi Berbasis Pemenuhan
Komitmen Pelayanan Di Puskesmas Kabupaten Langkat. Prepotif : Jurnal
Kesehatan Masyarakat. 6. 24-41. 10.31004/prepotif.v6i1.2593.

Eijkenaar, F., Emmert, M., Scheppach, M., & Schoffski, O. (2013). Effects of pay
for performance in health care: a systematic review of systematic reviews.
Health  policy  (Amsterdam,  Netherlands), 110(2-3), 115-130.
https://doi.org/10.1016/j.healthpol.2013.01.008

Forrest C. B. (2003). Primary care in the United States: primary care gatekeeping
and referrals: effective filter or failed experiment?. BMJ (Clinical research
ed.), 326(7391), 692—695. https://doi.org/10.1136/bmj.326.7391.692

Frenk, J., Chen, L., Bhutta, Z. A., Cohen, J., Crisp, N., Evans, T., Fineberg, H.,
Garcia, P, Ke, Y., Kelley, P., Kistnasamy, B., Meleis, A., Naylor, D., Pablos-
Mendez, A., Reddy, S., Scrimshaw, S., Sepulveda, J., Serwadda, D., &
Zurayk, H. (2010). Health professionals for a new century: Ttransforming
education to strengthen health systems in an interdependent world. The
Lancet, 376(9756), 1923-1958. https://doi.org/10.1016/S0140-
6736(10)61854-5

Gillam, S. J., Siriwardena, A. N., & Steel, N. (2012). Pay-for-performance in the
United Kingdom: impact of the quality and outcomes framework: a systematic
review. Annals of family medicine, 10(5), 461-468.
https://doi.org/10.1370/afm.1377

Gupta, N., & Ayles, H. M. (2019). Effects of pay-for-performance for primary care
physicians on diabetes outcomes in single-payer health systems: a systematic
review. The European journal of health economics : HEPAC : health
economics in  prevention and  care, 20(9), 1303-1315.
https://doi.org/10.1007/s10198-019-01097-4

Hadian, M., Rezapour, A., Mazaheri, E., & Asiabar, A. S. (2021). Barriers in the
performance-based payment in Iran health system: Challenges and solutions.
Journal of  education and  health  promotion, 10, 106.
https://doi.org/10.4103/jehp.jehp 797 20

92


https://doi.org/10.36469/001c.89151
https://doi.org/10.1016/j.healthpol.2013.01.008
https://doi.org/10.1136/bmj.326.7391.692
https://doi.org/10.1370/afm.1377
https://doi.org/10.1007/s10198-019-01097-4
https://doi.org/10.4103/jehp.jehp_797_20

Faktgr Faktor Yang Mempengaruhi Capaian Kapitasi Berbasis Kinerja (KBK) Fasilitas Kesehatan
Tingkat

Pertama Di Wilayah Kantor Cabang Yogyakarta Tahun 2023

UNIVERSITAS Rika Gusva Yelli, Dr. drg. Julita Hendrartini, M.Kes., CHIP, CHIA, FISDPH, FISPD

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Huang, J., Wang, L., Liu, S., Zhang, T., Liu, C., & Zhang, Y. (2021). The Path
Analysis of Family Doctor's Gatekeeper Role in Shanghai, China: A
Structural Equation Modeling (SEM) Approach..
https://doi.org/10.1177/00469580211009667

Jamili, S., Yousefi, M., Pour, H. E., Houshmand, E., Taghipour, A., Tabatabaee, S.
S., & Adel, A. (2023). Comparison of pay-for-performance (P4P) programs
in primary care of selected countries: a comparative study. BMC health
services research, 23(1), 865. https://doi.org/10.1186/s12913-023-09841-6

Kaneko, M., Motomura, K., Mori, H., Ohta, R., Matsuzawa, H., Shimabukuro, A.,
& Matsushima, M. (2019). Gatekeeping function of primary care physicians
under Japan's free-access system. a prospective open cohort study involving
14 isolated  islands. Family  practice, 36(4), 452-459.
https://doi.org/10.1093/fampra/cmy084

Kementerian Kesehatan Republik Indonesia. (2018). Pelayanan Perizinan Berusaha
Terintegrasi Secara Elektronik Sektor Kesehatan: Pencabutan. Peraturan
Menteri Kesehatan Republik Indonesia Nomor 26 Tahun 2018.

Kementerian Kesehatan Republik Indonesia. (2019). Peraturan Menteri Kesehatan
Republik Indonesia Nomor 43 Tahun 2019 tentang Pusat Kesehatan
Masyarakat. Jakarta: Kementerian Kesehatan RI.
https://repository.kemkes.go.id/book/515

Konsil Kedokteran Indonesia. (2012). Standar Kompetensi Dokter Indonesia.
Jakarta: Indonesian Medical Council.

Kourkouta, L., Iliadis, C., Sialakis, C., Adamakidou, T., Ouzounakis, P.,, &
Kleisiaris, C. (2021). Quality of health services. World Journal of Advanced
Research and Reviews, 12(1), 498-502.
https://doi.org/10.30574/wjarr.2021.12.1.0555

Kristijono, Anton. (2020). Capaian Indikator Kapitasi Berbasis Komitmen
Pelayanan pada Puskesmas di Kota Semarang. Jurnal Rekam Medis dan
Informasi Kesehatan. 3. 1-6. 10.31983/jrmik.v311.5666.

Kurnia, A. N., & Nurwahyuni, A. (2017). Analisis Perhitungan Kapitasi pada
Fasilitas Kesehatan Tingkat Pertama yang Bekerja Sama dengan BPJS
Kesehatan KCU Kota Bogor Tahun 2015. Jurnal Ekonomi Kesehatan
Indonesia, 2(1), 24-31. https://doi.org/10.7454/eki.v2i1.1956.

Kyeremanteng, K., Robidoux, R., D'Egidio, G., Fernando, S. M., & Neilipovitz, D.
(2019). An Analysis of Pay-for-Performance Schemes and Their Potential

Impacts on Health Systems and Outcomes for Patients. Critical care research
and practice, 2019, 8943972. https://doi.org/10.1155/2019/8943972

93


https://doi.org/10.1177/00469580211009667
https://doi.org/10.1186/s12913-023-09841-6
https://doi.org/10.1093/fampra/cmy084
https://repository.kemkes.go.id/book/515
https://doi.org/10.7454/eki.v2i1.1956
https://doi.org/10.1155/2019/8943972

Faktgr Faktor Yang Mempengaruhi Capaian Kapitasi Berbasis Kinerja (KBK) Fasilitas Kesehatan
Tingkat

Pertama Di Wilayah Kantor Cabang Yogyakarta Tahun 2023

UNIVERSITAS Rika Gusva Yelli, Dr. drg. Julita Hendrartini, M.Kes., CHIP, CHIA, FISDPH, FISPD

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Maharani, C., Rahayu, S. R., Marx, M., & Loukanova, S. (2022). The National
Health Insurance System of Indonesia and primary care physicians' job
satisfaction: a prospective qualitative study. Family practice, 39(1), 112—124.
https://doi.org/10.1093/fampra/cmab067

Markovitz, A. A., & Ryan, A. M. (2017). Pay-for-Performance: Disappointing
Results or Masked Heterogeneity?. Medical care research and review :
MCRR, 74(1), 3—78. https://doi.org/10.1177/1077558715619282

Matchar, D. B., Lai, W. X., Kumar, A., Ansah, J. P, & Ng, Y. F. (2023). 4 Causal
View of the Role and Potential Limitations of Capitation in Promoting Whole
Health System Performance. International journal of environmental research
and public health, 20(5), 4581. https://doi.org/10.3390/ijerph20054581

Mendelson, A., Kondo, K., Damberg, C., Low, A., Motuapuaka, M., Freeman, M.,
O'Neil, M., Relevo, R., & Kansagara, D. (2017). The Effects of Pay-for-
Performance Programs on Health, Health Care Use, and Processes of Care: A
Systematic Review. Annals of internal medicine, 166(5), 341-353.
https://doi.org/10.7326/M16-1881

Minchin, M., Roland, M., Richardson, J., Rowark, S., & Guthrie, B. (2018). Quality
of Care in the United Kingdom after Removal of Financial Incentives. The
New England  journal of  medicine, 379(10), 948-957.
https://doi.org/10.1056/NEJMsa1801495

Natanael, K., Christiana, M., Kalis, 1., Daud, I., Rosnani, T., & Fahruna, Y. (2023).
Enrichment: Journal of Management Workload and working hours effect on
employees work-life balance mediated by work stress. Enrichment.: Journal
of Management, 13(5).

Ozgelik, E. A. (2020). 4 Case Study on the Use of Pay-for-Performance Contracts
in Turkey to Reduce Geographic and Social Disparities in Access to Primary
Health Care. India Health Systems Project.
https://www.hsph.harvard.edu/wp-
content/uploads/sites/2216/2020/11/Working-Paper-3-Turkey-2020.08.13

Parasuraman, A., Zaithaml, V. A., & L., A. B. L. (1998). SERVQUAL : A Multiple-
Item Scale for Measuring Consumer Perceptions of Service Quality. Jurnal
Of Retailing, 64.

Piri S. (2023). Pay-for-performance programs effectiveness in healthcare: the case
of the end-stage renal disease quality incentive program. The European
journal of health economics : HEPAC : health economics in prevention and
care, 10.1007/s10198-023-01582-x.  Advance online publication.
https://doi.org/10.1007/s10198-023-01582-x

94


https://doi.org/10.1093/fampra/cmab067
https://doi.org/10.1177/1077558715619282
https://doi.org/10.1056/NEJMsa1801495
https://www.hsph.harvard.edu/wp-content/uploads/sites/2216/2020/11/Working-Paper-3-Turkey-2020.08.13
https://www.hsph.harvard.edu/wp-content/uploads/sites/2216/2020/11/Working-Paper-3-Turkey-2020.08.13
https://doi.org/10.1007/s10198-023-01582-x

Faktgr Faktor Yang Mempengaruhi Capaian Kapitasi Berbasis Kinerja (KBK) Fasilitas Kesehatan
Tingkat

Pertama Di Wilayah Kantor Cabang Yogyakarta Tahun 2023

UNIVERSITAS Rika Gusva Yelli, Dr. drg. Julita Hendrartini, M.Kes., CHIP, CHIA, FISDPH, FISPD

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

Ripki, A., Indawati, L., Dewi, D. R., & Rumana, N. A. (2022). Tinjauan Rasio
Rujukan Non Spesialistik Peserta BPJS di Puskesmas Kelurahan Pondok
Bambu Periode 2021. Journal of Innovation Research and Knowledge, 1(10),
1393. ISSN 2798-3641.

Sadeghi, S., Mahani, F., Amiri, P., Alamdari, S., Khalili, D., Saadat, N., Ebadi, S.
A., Mahdavi Hazaveh, A. R., Shahrzad, M. K., & Azizi, F. (2023). Barriers
Toward the National Program for Prevention and Control of Diabetes in Iran:

A Qualitative Exploration. International journal of health policy and
management, 12, 6908. https://doi.org/10.34172/ijhpm.2022.6908

Sambodo NP, Bonfrer I, Sparrow R, Pradhan M, van Doorslaer E. Effects of
performance-based capitation payment on the use of public primary health

care services in Indonesia. Social Science & Medicine (1982). 2023
Jun;327:115921. DOI: 10.1016/j.socscimed.2023.115921. PMID: 37182293.

Sandra, Christyana & Tri Herawati, Yennike & Baroya, Ni Mal & Sulistiyani,
Sulistiyani & Ningrum, Prehatin & Akbar, Kurnia & Ramani, Andrei. (2021).
Implementasi Kebijakan Pembayaran Kapitasi Berbasis Pemenuhan
Komitmen Pelayanan (KBKP) Di Kabupaten Jember. Ikesma. 17. 52.
10.19184/ikesma.v17i1.22441

Sanchez, M. A., Sanchez, S., Bouazzi, L., Peillard, L., Ohl-Hurtaud, A., & Quantin,
C. (2023). Does the implementation of pay-for-performance indicators

improve the quality of healthcare? First results in France. Frontiers in public
health, 11, 1063806. https://doi.org/10.3389/fpubh.2023.1063806

Santry, H. P., Strassels, S. A., Ingraham, A. M., Oslock, W. M., Ricci, K. B,
Paredes, A. Z., Heh, V. K., Baselice, H. E., Rushing, A. P., Diaz, A., Daniel,
V. T., Ayturk, M. D., & Kiefe, C. 1. (2020). Identifying the fundamental
structures and processes of care contributing to emergency general surgery
quality using a mixed-methods Donabedian approach. BMC medical research
methodology, 20(1), 247. https://doi.org/10.1186/s12874-020-01096-7

Sari, E. F., Mukhbitin, F., Ernawaty, E. (2021). The Capability Of Primary Care
Clinics In Handling Of 195 Diagnoses In Surabaya City: A Policy Review.
Health System Research, 24(1). https://doi.org/10.22435/hsr.v24i1.2991

Tsai, Wen-Chen & Huang, Kuang-Hua & Chen, Pei-Chun & Chang, Yu-Chia &
Chen, Michael S. & Lee, Chiachi Bonnie, (2023). Effects of individual and
neighborhood social risks on diabetes pay-for-performance program under a
single-payer health system. Social Science & Medicine, Elsevier, vol. 326(C).

Teisberg, E., Wallace, S., & O'Hara, S. (2020). Defining and Implementing Value-
Based Health Care: A Strategic Framework. Academic medicine : journal of

95


https://doi.org/10.34172/ijhpm.2022.6908
https://doi.org/10.3389/fpubh.2023.1063806
https://doi.org/10.1186/s12874-020-01096-7
https://doi.org/10.22435/hsr.v24i1.2991

Faktgr Faktor Yang Mempengaruhi Capaian Kapitasi Berbasis Kinerja (KBK) Fasilitas Kesehatan
Tingkat

Pertama Di Wilayah Kantor Cabang Yogyakarta Tahun 2023

UNIVERSITAS Rika Gusva Yelli, Dr. drg. Julita Hendrartini, M.Kes., CHIP, CHIA, FISDPH, FISPD

GADJAH MADA Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

the Association of American Medical Colleges, 95(5), 682-685.
https://doi.org/10.1097/ACM.0000000000003122

Van den Muijsenbergh, M., & van Weel, C. (2019). The Essential Role of Primary
Care Professionals in Achieving Health for All. Annals of family medicine,
17(4), 293-295. https://doi.org/10.1370/afm.2436

Vokes, R. A., Bearman, G., & Bazzoli, G. J. (2018). Hospital-Acquired Infections
Under Pay-for-Performance Systems: an Administrative Perspective on

Management and Change. Current infectious disease reports, 20(9), 35.
https://doi.org/10.1007/s11908-018-0638-5

Weinstein, M. L. (1997). Capitation: Theory, Practice, and Evaluating Rates for
Gastroenterology. Gastroenterology Clinics of North America, 26(4), 773-
784. https://doi.org/10.1016/S0889-8553(05)70332-0

World Health Organization. (2018). 4 Vision For Primary Health Care In The 21st
Century, Towards wuniversal health coverage and the Sustainable
Development Goals. https://www.who.int/publications/i/item/WHO-HIS-
SDS-2018.15.

96


https://doi.org/10.1007/s11908-018-0638-5
https://www.who.int/publications/i/item/WHO-HIS-SDS-2018.15
https://www.who.int/publications/i/item/WHO-HIS-SDS-2018.15

