
 
 

 
 

76 

BIBLIOGRAPHY 

 

Aggarwal, R., & Ranganathan, P. (2019). Study designs: Part 2 - Descriptive 

studies. In Perspectives in Clinical Research (Vol. 10, Issue 1, pp. 34–36). 

Wolters Kluwer Medknow Publications. 

https://doi.org/10.4103/picr.PICR_154_18 

Brown, S., Blackmon, K., Cousins, P., & Maylor, H. (2001). Operations 

Management (First). Butterworth Heinemann. 

Bukvič, V. (2023). The European Foundation for Quality Management (EFQM) 

Model as an Exquisite Tool for the Analysis of Business Excellence and Its 

Use in the Healthcare Industry. Medical Research Archives, 11(8). 

https://doi.org/10.18103/mra 

EFQM Team. (2021). EFQM Model Revised 2nd edition Now includes additional 

information on Use Cases, RADAR Guidelines and Scoring Profiles. 

Elena-Iuliana, I., & Maria, C. (2016). ORGANIZATIONAL PERFORMANCE-A 

CONCEPT THAT SELF-SEEKS TO FIND ITSELF ION ELENA-IULIANA. 

Academica Brancusi, 4, 1844. 

Erlangga, H., Ode Sifatu, W., Wibisono, D., Onny Siagian, A., Salam, R., Mas, M., 

Oktarini, R., Dumarya Manik, C., Nurhadi, A., Sunarsi, D., Purwanto, A., 

Kusjono, G., & Author, C. (2020). Pharmaceutical Business Competition in 

Indonesia: A Review. Systematic Reviews in Pharmacy, 11(10), 617–623. 

www.pharmaboardroom.com 

Farhan, M., & Fatimah, R. (2023). Penilaian Kinerja Unit Kerja Pemeliharaan 

Terencana (Turnaround) Menggunakan Metode EFQM 2020 dan Manajemen 

Risiko. Universitas Gadjah Mada. 

Gupta, B., & Agarwal, R. (2022a). Strategic Performance Measurement System 

and Its Impact on Organizational Effectiveness: A Study of United Arab 

Emirates Based Organizations. European Journal of Business and 

Management Research, 7(3), 266–276. 

https://doi.org/10.24018/ejbmr.2022.7.3.1452 

Gupta, B., & Agarwal, R. (2022b). Strategic Performance Measurement System 

and Its Impact on Organizational Effectiveness: A Study of United Arab 

Emirates Based Organizations. European Journal of Business and 

Management Research, 7(3), 266–276.  

Analysis of Organization Performance using European Foundation for Quality Management (EFQM)
Model
in Pharmaceutical Industry: Case Study at Pt. Swayasa Prakarsa Yogyakarta
Fhahira Alifiya, Prof. Dr. Chairun Wiedyaningsih, M. Kes., M. App., Sc
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 
 

 
 

77 

 

Hidiroǧlu, D. (2019). Self- A ssessment Performance Measurement in 

Construction Companies: An Application of the EFQM Excellence Model on 

Processes and Customer Stages. Procedia Computer Science, 158, 844–851. 

https://doi.org/10.1016/j.procs.2019.09.122 

Hosseini Ezzabadi, J., Dehghani Saryazdi, M., & Mostafaeipour, A. (2015). 

Implementing Fuzzy Logic and AHP into the EFQM model for performance 

improvement: A case study. Applied Soft Computing Journal, 36, 165–176. 

https://doi.org/10.1016/j.asoc.2015.06.051 

Kim, D. Y., Kumar, V., & Murphy, S. A. (2010). European foundation for quality 

management business excellence model: An integrative review and research 

agenda. International Journal of Quality and Reliability Management, 27(6), 

684–701. https://doi.org/10.1108/02656711011054551 

Liu, Y. L., Pen-Fa, K., Chiang, J. Te, & Shyr, W. J. (2021). Should the EFQM 

Excellence Model be Adapted for Specific Industries? A Restaurant Sector 

Example. International Journal of Hospitality Management, 92. 

https://doi.org/10.1016/j.ijhm.2020.102694 

Megasari, C., & Latif, B. S. (2022). PENGARUH DESIGN INTERIOR DAN 

KUALITAS PELAYANAN TERHADAP MINAT PENGUNJUNG HOTEL 

SOTIS KEMANG. Open Journal Systems, 17(5). 

Modgil, S., & Sharma, S. (2016). Total productive maintenance, total quality 

management and operational performance An empirical study of Indian 

pharmaceutical industry. Journal of Quality in Maintenance Engineering, 

22(4), 353–377. https://doi.org/10.1108/JQME-10-2015-0048 

Quesado, P., & Silva, R. (2021). Activity-based costing (ABC) and its implication 

for open innovation. Journal of Open Innovation: Technology, Market, and 

Complexity, 7(1), 1–20. https://doi.org/10.3390/joitmc7010041 

Rodríguez-González, C. G., Sarobe-González, C., Durán-García, M. E., Mur-Mur, 

A., Sánchez-Fresneda, M. N., Pañero-Taberna, M. de las M., Pla-Mestre, R., 

Herranz-Alonso, A., & Sanjurjo-Sáez, M. (2020). Use of the EFQM 

excellence model to improve hospital pharmacy performance. Research in 

Social and Administrative Pharmacy, 16(5), 710–716. 

https://doi.org/10.1016/j.sapharm.2019.08.030 

Septian, F., & Fatimah, R. (2022). Analysis of Organizational Performance Using 

EFQM Model at PT Tasblock Industry Indonesia [Universitas Gadjah Mada]. 

http://etd.repository.ugm.ac.id/ 

Analysis of Organization Performance using European Foundation for Quality Management (EFQM)
Model
in Pharmaceutical Industry: Case Study at Pt. Swayasa Prakarsa Yogyakarta
Fhahira Alifiya, Prof. Dr. Chairun Wiedyaningsih, M. Kes., M. App., Sc
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



 
 

 
 

78 

 

Sharma, S., & Modgil, S. (2020). TQM, SCM and operational performance: an 

empirical study of Indian pharmaceutical industry. Business Process 

Management Journal, 26(1), 331–370. https://doi.org/10.1108/BPMJ-01-

2018-0005 

Siedlecki, S. L. (2020). Understanding Descriptive Research Designs and 

Methods. Clinical Nurse Specialist, 34(1), 8–12. 

https://doi.org/10.1097/NUR.0000000000000493 

Sternad, D., Krenn, M., & Schmid, S. (2019). Business excellence for SMEs: 

motives, obstacles, and size-related adaptations. Total Quality Management 

and Business Excellence, 30(1–2), 151–168. 

https://doi.org/10.1080/14783363.2017.1300054 

Suhada, A., & Hendrayanti, E. (2019). Analisis Kinerja Perusahaan dengan 

Pendekatan Balanced Scorecard. OPTIMAL : Jurnal Ekonomi Dan 

Kewirausahaan, 13(1), 57. 

Sütőová, A., Teplická, K., & Straka, M. (2022). Application of the EFQM Model 

in the Education Institution for Driving Improvement of Processes towards 

Sustainability. Sustainability (Switzerland), 14(13). 

https://doi.org/10.3390/su14137711 

Torres, Z., & A, R. (2011). PLANNING FOR INNOVATION: IMPROVING 

ORGANIZATIONAL PERFORMANCE. 

  

 

 

 

 

 

 

 

Analysis of Organization Performance using European Foundation for Quality Management (EFQM)
Model
in Pharmaceutical Industry: Case Study at Pt. Swayasa Prakarsa Yogyakarta
Fhahira Alifiya, Prof. Dr. Chairun Wiedyaningsih, M. Kes., M. App., Sc
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


	BIBLIOGRAPHY

