IIi’ier.amdcangaan Peningkatan Kualitas Berdasarkan Analisa "Quality Cost" (Studi Kasus di PT. Sari
usada
I TBK, Yogy%karta)
Pratama Wibawa, Ir. Hari A i ., M.Sc. .
UNIVERSITAS ari Agung Yuniarto S,T., M.Sc., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2003 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Besterfield, D. H., Besterfield, C. M., Besterfield, G. H., Besterfield, M. S., 1999,
Quality Management 2 edition, Prentice-Hall Intenational Inc., USA

Blanchard, B. S, 1995, Maintainability, Prentice-Hall Intenational Inc_, USA

Ebeling, C. E, 1997, An Introduction to Reliability and Maintainability
Engineering, McGraw-Hill Inc, New York

Feigenbaum, A. V., 1986, Total Quality Control, 3 edition, McGraw-Hill Inc.,
New York.

Fitaroy, T. P, Shah, K. K. R, 2003, A Review of Quality Costs Surveys,

progquest.umi.com/pdgweb
Gaspersz, V., 1998, Total Quality Management, PT Gramedia Pustaka Utama,

Jakarta.

Juran, M. 1., Godfrey, B., 1998, Jurans’s Quality Handbook, MeGraw-Hill Inc,
New York.

Masters, K., 1990, Spray Drying Hondbook, 4" edition, Longma Scientific &
Technical, New York.

MecLeod Jr., R., 1996, Sistem Informasi Manajemen, PT. Buana Ilmu Populer,
Jakarta.

Oakland, J. S., 1995, Total Quality Mangememt The Road To Improving
Peformance, 2 edition, Butterworth Heinemann.

Setyawan, M. T., 2002, Kebijakan Maintenance Komponen Kritis Pada Kondisi
Preventive Replacement Dan Failure Replacement Di Pabrik Pengolahan
Susu Bubuk Formulasi, UGM, Yogyakarta

Suzuki, T., 1994, TPM In Process Industries, Productivity Press, Portland

The Haviland Consulting Group, 2003, FMECA, fineca.com

Walpole, R.E., Myers, R. H.,, Myers, S. L., 1998, Probability and Statistics for
Engineers and Scientists, 6" edition Prentice Hall Intenational Inc., USA



	DAFTAR PUSTAKA

