Analisis value stream mapping dalam proses pembukaan rekening baru online di bank xyz
Jayanti, Kuncoro Harto Widodo, Prof. Dr., M. Eng., 79

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Aityan, S.K., 2022. Business Research Methodology: Research Process and
Methods. Berlin: Springer.

Ana, J.D.F., Fernando, A.P., Fernando, A.F., dan Liane, K.M., 2014. Value Stream
Mapping: a study about the problems and challenges found in the
literature from the past 15 years about application of Lean tools.
International Journal of Advanced Manufacturing Technology 72, 779—
790.

Attaran, M., 2004. Exploring the Relationship Between Informastion Technology
and Business Process Reengineering. Journal of Information &
Management 41, 585-596.

Bonaccorsi, A., Carmignani, G., dan Zammori, F., 2011. Service Value Stream
Management (SVSM): Developing Lean Thinking in the Service Industry.
Journal of Service Science and Management 4, 428-439.

Buer, S.V., Strandhagen, J.0O., dan Chan, F.T.S., 2018. The link between industry
4.0 and lean manufacturing: mapping current research and establishing
a research agenda. International Journal of Production Research 56,
2924-2940.

Carreira, B., 2005. Lean Manufacturing That Works: Powerful Tools for
Dramatically Reducing Waste and Maximizing Profits. New York:
AMACOM Div American Management Association.

Carvalho, C., Carvalho, D., dan Silva, M., 2019. Value stream mapping as a lean
manufacturing tool: a new account approach for cost saving in a textile
company. International Journal of Production Management and
Engineering 7, 1-12.

Databoks. (2023). Nilai Transaksi Digital Banking di Indonesia per Bulan (Agustus
2018-Agustus 2023). Tersedia di
https://databoks.katadata.co.id/datapublish/2023/10/26/transaksi-digital-
banking-capai-rp51-kuadriliun-pada-agustus-2023. Diakses pada 1 Mei
2024.

Databoks. (2024). Jumlah Unduhan Aplikasi Keuangan di Perangkat
Smartphone/Tablet Indonesia Berdasarkan Kategori (2023). Tersedia di
https://databoks.katadata.co.id/datapublish/2024/01/22/aplikasi-
keuangan-terbanyak-diunduh-di-indonesia-2023-pinjaman-teratas.
Diakses pada 1 Mei 2024.

Durakovic, B., Demir, R., Abat, K., dan Emek, C., 2018. Lean manufacturing:
trends and implementation issues. Periodicals of Engineering and
Natural Sciences 6, 130-143.

Finansial. (2024). Pengguna Mobile Banking BRI, BCA, Mandiri, & BNI Terus
Menanjak, Siapa Terbesar?. Tersedia di
https://finansial.bisnis.com/read/20240318/90/1750088/pengguna-



https://databoks.katadata.co.id/datapublish/2023/10/26/transaksi-digital-banking-capai-rp51-kuadriliun-pada-agustus-2023
https://databoks.katadata.co.id/datapublish/2023/10/26/transaksi-digital-banking-capai-rp51-kuadriliun-pada-agustus-2023
https://databoks.katadata.co.id/datapublish/2024/01/22/aplikasi-keuangan-terbanyak-diunduh-di-indonesia-2023-pinjaman-teratas
https://databoks.katadata.co.id/datapublish/2024/01/22/aplikasi-keuangan-terbanyak-diunduh-di-indonesia-2023-pinjaman-teratas
https://finansial.bisnis.com/read/20240318/90/1750088/pengguna-mobile-banking-bri-bca-mandiri-bni-terus-menanjak-siapa-terbesar

Analisis value stream m%r:)ping dalam proses pembukaan rekening baru online di bank xyz
Jayanti, Kuncoro Harto Widodo, Prof. Dr., M. Eng., 80

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

mobile-banking-bri-bca-mandiri-bni-terus-menanjak-siapa-terbesar.
Diakses pada 1 Mei 2024.

Formentini, M., dan Taticchi, P., 2016. Corporate sustainability approaches and
governance mechanisms in sustainable supply chain management. J.
Clean. Prod. 112, 1920-1933.

Fukuzawa, M., 2020. Function of value stream mapping in operations management
journals. Annals of Business Administrative Science 19, 207-225.

Gaspersz, V., dan Fontana, A., 2011. Lean Six Sigma for Manufacturing and
Service Industries. Bogor: Vinchristo Publication.

Ghosh, M., 2021. Understanding the relationship of self-service technology quality
with user adoption using SSTQUAL. The TQM Journal 33, 293-314.

Goshime, Y., Kitaw, D., dan Jilcha, K., 2019. Lean Manufacturing as a Vehicle for
Improving Productivity and Customer Satisfaction: A Literature Review
on Metals and Engineering Industries. International Journal of Lean Six
Sigma 10, 691-714.

Gummerus, J., Lipkin, M., Dube, A., dan Heinonen, K., 2019. Technology in use-
characterizing customer self-service devices (SSDs). Journal of Services
Marketing 33, 44-56.

Heizer, J., Render, B., dan Munson, C., 2017. Operations Management:
Sustainability and Supply Chain Management. Edinburgh: Pearson
Education Limited.

Hussain, D., dan Figueiredo, M.C., 2023. Improving the time-based performance
of the preparatory stage in textile manufacturing process with value
stream mapping. Business Process Management Journal 29, 801-837.

Kaswan, M.S., dan Rathi, R., 2021. An inclusive review of Green Lean Six Sigma
for sustainable development: readiness measures and challenges.
International Journal of Advanced Operations Management 13, 129—
166.

Kaswan, M.S., Rathi, R., Garza-Reyes, J.A., dan Antony, J., 2023. Green Lean Six
Sigma sustainability-oriented project selection and implementation
framework for manufacturing industry. International Journal of Lean Six
Sigma 14, 33-71.

Kaswan, M.S., Rathi, R., Reyes, J.A.G., dan Antony, J., 2021. Exploration and
investigation of green lean six sigma adoption barriers for
manufacturing sustainability. IEEE Transactions on Engineering
Management, 1-15.

Khusaini, N.S., Jaffar, A., dan Noriah, Y., 2014. A survey on lean manufacturing
tools implementation in Malaysian food and beverages industry using
rasch model. Advanced Materials Research 845, 642—646.

King, P.L., dan King, J.S., 2017. Value Stream Mapping for the Process Industries:
Creating a Roadmap for Lean Transformation. New York: Productivity
Press.



https://finansial.bisnis.com/read/20240318/90/1750088/pengguna-mobile-banking-bri-bca-mandiri-bni-terus-menanjak-siapa-terbesar

Analisis value stream m%r:)ping dalam proses pembukaan rekening baru online di bank xyz
Jayanti, Kuncoro Harto Widodo, Prof. Dr., M. Eng., 81

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Krajewski, M., 2018. The State Duty to Protect Against Human Rights Violations
Through Transnational Business Activities. Deakin Law Review 23, 13—
39.

Kumar, N., Singh, A., Gupta, S., Kaswan, M.S., dan Singh, M., 2022. Integration
of Lean manufacturing and Industry 4.0: a bibliometric analysis. The
TQM Journal 36, 244-264.

Ledbetter, P., 2018. The Toyota Template: The Plan for Just-in-Time and Culture
Change Beyond Lean Tools. New York: Productivity Press.

Librelato, T.P., Lacerda, D.P., Rodrigues, L.H., dan Veit, D.R., 2020. A process
improvement approach based on the value stream mapping and the
theory of constraints thinking process. Business Process Management
Journal 20, 922-949.

Marodin, G., Frank, A.G., Tortorella, G.L., dan Netland, T., 2018. Lean product
development and lean manufacturing: testing moderation effects.
International Journal of Production Economics 203, 301-310.

Meuter, M.L., Ostrom, A.L., Roundtree, R.l., dan Bitner, M.J., 2000. Self-service
technologies: understanding customer satisfaction with technology-
based service encounters. Journal of Marketing 64, 50-64.

Mitra, A., 2016. Fundamentals of Quality Control and Improvement. In
Fundamentals of Quality Control and Improvement, 4" ed. New Jersey:
John Wiley & Sons, Inc.

Mohan, J., Rathi, R., Kaswan, M.S., dan Nain, S.S., 2022. Green lean six sigma
journey: conceptualization and realization. Materials Today:
Proceedings 50, 1991-1998.

Panwar, A., Jain, R., dan Rathore, A., 2016. Obstacles in lean implementation in
developing countriessome cases from the process sector of India.
International Journal of Lean Enterprise Research 2, 26-45.

Pearce, D., Dora, M., Wesana, J., dan Gellynck, X., 2018. Determining factors
driving sustainable performance through the application of lean
management practices in horticultural primary production. Journal of
Cleaner Production 203, 400-417.

Rao, L., Mansingh, G., dan Osei-Bryson, K.-M., 2012. Building ontology based
knowledge maps to assist business process re-engineering. Decision
Support System 52, 577-589.

Rawabdeh, I.A., 2005. A model for the assessment of waste in job shop
environments. International Journal of Operations & Production
Management 25(8), 800—822.

Solding, P., dan Gullander, P., 2009. Concepts for simulation based Value Stream
Mapping. Proceedings of the 2009 Winter Simulation Conference
(WSC), 2231-2237.

Staats, B.R., dan Upton, D.M., 2007. Lean Principles, Learning, and Software
Production: Evidence from Indian Software Services. Harvard Business
School, 1-32.



Analisis value stream m%r:)ping dalam proses pembukaan rekening baru online di bank xyz
Jayanti, Kuncoro Harto Widodo, Prof. Dr., M. Eng., 82

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Thanki, S.J., dan Thakkar, J., 2018. Interdependence analysis of lean-green
implementation challenges: a case of Indian SMEs. Journal of
Manufacturing Technology Management 29, 295-328.

Voehl, F., Harrington, H.J., Mignosa, C., dan Charron, R., 2013. The Lean Six
Sigma Black Belt Handbook Tools and Methods for Process
Acceleration, 1% ed. New York: Productivity Press.

Wedgwood, I., 2016. Lean Sigma a Practitioner’s Guide, 2" ed. Boston: Prentice
Hall.

Yadav, G., Luthra, S., Huisingh, D., Mangla, S.K., Narkhede, B. E., dan Liu, Y.,
2020. Development of a lean manufacturing framework to enhance its
adoption within manufacturing companies in developing economies.
Journal of Cleaner Production 245 (118726).

Zahraee, S. M., 2016. A survey on lean manufacturing implementation in a selected
manufacturing industry in Iran. International Journal of Lean Six Sigma
7,136-148.



	DAFTAR PUSTAKA

