Aplikasi Quality Function Deployment (QFD) Untuk Meningkatankan Kualitas Produk Dan Kepuasan
Konsumen (Studi Kasus di PT. Astaguna Wisesa)
Fransiska Elvina Hadiman, Ir. Hari Agung Yuniarto S,T., M.Sc., Ph.D

)
. i i djah Mada, 2003 | Diunduh dari http://etd.repository.ugm.ac.id/ f £
UNIVERSITAS Universitas Gadjah Mada, | Diundu i http p y.ug Da TPHS q

CADIALL MADA

DAFTAR PUSTAKA

Akao, Y. (1972). New product development and quality assurance —

quality deployment system.” (Japanese) Standardization and
Quality Control, 25(4), 7-14.

Akao, Y., Kogure, M., & Yasushi, F. (1983). Seminar on Company-Wide

Quality Control and Quality Deployment. Oct. 31-Nov 3. The
Arlington Park Hilton. Chicago. Sponsored by the Cambridge
Corporation and co-sponsored by ASQC.

Akao, Y. (Eds). (1990). Quality function deployment: integrating customer

requirements into product design. (Translated by Glenn Mazur).
MA: Productivity Press. ISBN 0-915299-41-0

Akao, Y. (1997). QFD: Past, Present, and Future. International

Symposium on QFD, Asahi University [On-Line] Available
hitp:/~Aww.qfdi.org.

Alreck, Pamela, L. & Settle, Robert, B. (1985). The survey research

handbook. Homewood, IiI: Richard D. irwin
. Notes for Horticulture 4051 [On-Line] Available

http:/iwww.isu.edu/horticulture/4051/4051note.htm

Azwar, S. (1997). Reliabilitas dan validitas. Yoyakarta: Pustaka Pelsjar

Offset

Baker, Michael, J. (1991). Research for marketing. New York: Macmillan

Education Lid

Bech, A. C., Engelund, E., Juhi, H. J., Kristensen, & Poulsen, C. S. {1994).

Qfood. Optimal design of food products. MAPP Working Paper, No.
19. Aarhus: The Aarhus School of Business.

Besterfield, Dale, H. (1994). Quality control. (4.ed.). London: Prentice-Hall

Inernational, Inc.

Bogue, J, Delahunty, C. (1999). Market-oriented new product

development. Discussion Paper Series, National University of



Aplikasi Quality Function Deployment (QFD) Untuk Meningkatankan Kualitas Produk Dan Kepuasan
Konsumen (Studi Kasus di PT. Astaguna Wisesa)
Fransiska Elvina Hadiman, Ir. Hari Agung Yuniarto S,T., M.Sc., Ph.D

)
. i i djah Mada, 2003 | Diunduh dari http://etd.repository.ugm.ac.id/ F 2
UNIVERSITAS Universitas Gadjah Mada, | Diundu i http p y.ug Dﬂ TPMS q
OADIALL MARDA

Carter, K. and Riskey, D. (1990). The roles of sensory research and
marketing research in bringing a product to market. Food
Technology, 44 (11), 160-162. ‘ '

Cohen, L., (1995), Quality function deployment: how to make QFD work
for you, Massachusetts: Addison-Wesley Publishing Company.

Conover, W.J. (1971). Practical nonparametric statistics. New York: John
Wiley & Sons.

Dairou, V & Sieffermann, J.M. (2002). A comparison of 14 jams
characterized by convetional profile adna quick original method, the
flash profile. Journal of Food Scfence, 67(2), 826-834 [On-Line]
Available http://www.confex.com.

Day, Ronald, G. (1993). QFD:Linking a company with is’s customer.
Winconsin: ASQC Quality Press

FDA. (2002). Food and Drug Administration [On-Line] Available
hitp./iwww.access.gpo.gov/cgi-bin/cfrassembile.cgi?titie-200221.

FDA. (1993). Food Coilor Facts [On-Line] Available
hitp:/flwww.cfsan_ fda.gov.

Golomski, W.A. (1992). Keynote talk given during a preconference
workshop on total quality management, Program for the 1992 IFT
Short Course, IFT Annual Conference, New Orleans, LA, June 19.

Guinta, L. R, & Praizler, N. C. (1993). The QFD book: The team approach
fo solving problems and satisfying customers through quality
function deployment. New York: American Management
Association.

Hadi, S. (1986). Mefodologi research. Yogyakarta : UGM

Hadi, S. (1991). Analisis butir untuk instrumen. Yogyakarta: Andi Offset

Hague, P. (1983). Merancang kuesioner. Jakarta: P.T. Pustaka Binaman
Pressindo.

Harsono, A.R., Susetyo, D.Y.B., & Fitria, L. (1999). QFD: Pengembangan
kualitas pelayanan di PT Pos Indonesia. Prosiding Seminar Sistem



Aplikasi Quality Function Deployment (QFD) Untuk Meningkatankan Kualitas Produk Dan Kepuasan
5 < Konsumen (Studi Kasus di PT. Astaguna Wisesa)
Fransiska Elvina Hadiman, Ir. Hari Agung Yuniarto S,T., M.Sc., Ph.D

. i itas Gadjah Mada, 2003 | Diunduh dari http://etd.repository.ugm.ac.id/
UNIVERSITAS Universitas Gadj ! P Daftar Pustaba
GADIAH MADA

Hauser, J., & Clausing, D. (1988). The house of quality. Harvard Business
Review, May-June, 63-73.

Kalviainen, N. (2002). Texture modification in semisolid and solid foods:
Sensory characterized and acceptance in different age groups.
Academic dissertation, University of Helsinki.

King, R. (1989). Better designs in haif the time: implementing Quality
Function Deployment in America. GOAL/QPC.

Kotler, P. & Amstrong, G. (1996). Dasar-dasar pemasaran. Jakarta: P.T.
Prenhallindo.

Kotler, P. (1997). Manajemen pemasaran. Jakarta: P.T. Prenhallindo.

Kuntz, Lynn, A. (1997). Fruitful designs for fillings and preps [On-Line]
Available hitp://www.foodproductdesign.com.

Kuntz, Lynn, A. (2002a). Formulating by gum, pectin and gelatin [On-Line]
Available http:/fiwww.foodproductdesign.com.

{2002b).  Color  naturally [On-Line] Available
http://imww.foodproductdesign.com.

Lowe, A. & Ridgway, K. {1999). introduction to QFD [On-Line] Available
http:/fwww.shef.ac.uk/~ibberson/gfd. htmi.

Lowe, A. & Ridgway, K. (2000). UK users guide to quality function
deployment. Engineering Management Journal, June.

Lund, D. (1982). Quantifying reactions influencing quality of foods: texture,
flavor and appearance. Journal of Food Processing and
Preservation, 6, 133-153.

Martin, P. & Bateson, P. (1986). Measuring behaviour. Cambridge:
Cambridge University.

Matsumoto, K. (2002). There are several types of foods products as solid,
powder, water-contained and liquid products, according to
classification of the contenis [On-Line] Available
hitp:/Avww.metalworking.com.tw.



Aplikasi Quality Function Deployment (QFD) Untuk Meningkatankan Kualitas Produk Dan Kepuasan
Konsumen (Studi Kasus di PT. Astaguna Wisesa)
Fransiska Elvina Hadiman, Ir. Hari Agung Yuniarto S,T., M.Sc., Ph.D

S
UNIVERSITAS Universitas Gadjah Mada, 2003 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA Dafcar Pustaka

McBride, R. L. (1990). Three generations of sensory evaluation. In R. L.
McBride & H. J. H. MacFie (Eds.) Psychological basis of sensory
evaluation, (pp. 195-205). London: Elsevier Applied Science.

Mizuno, S & Akao,Y. (Eds). 1994. QFD: The Customer-Driven Approach to
Quality Planning and Deployment. {Translated by Glenn H. Mazur)
Asian Productivity Organization. ISBN 92-833-1122-1.

Morita, M. & Oliveira, L. (2002). Quality Function Deployment [On-Line]
Available

Nishimura, K. (1972). Ship design and quality chart. (Japanese). Quality
Control, 23, May special edition, 71-74.

Nunnally, J.C. (1981) Psychometric theory (2.ed.).New Delhi: Tata
McGraw-Hill Publishing Company Limited.

Oakland, John, S. (1993). TQM:The route fo improving performance.
(2.ed.). Oxford: Butterworth-Heinemann, Ltd.

Oppenheim, A. N. (1986). Questionnaire design and atfitude
measurement. Great Britain: Gower Publishing

Rangkuti, F. (1997). Riset pemasaran. Jakarta: P.T. Gramedia Pustaka
Utama.

Rodrigue, N., Guillet, M., Fortin, J., & Martin J.F. (2000). Comparing
information obtained from ranking and descriptive tests of 4 sweet
corns products. Food Quality and Preference, 11(1), 47-54.

Ross, J. Phillip. (1896). Taguchi techniques for quality engineering. (2.ed.).
Singapore: McGraw-Hill Book Co., Ltd.

Rudolph, M.J. (1995). The food product development process. British
Food Journal, 97(3), 3-11. [On-Line] Available
http://www.calstatela.edu/faculty/rchamul/

Sauvageot, F. (1998). Epreuve de classement. In: SSHA & [SHA (Ed.},
Evaluation sensorielle, manuel methodologique. (2.ed.). Paris:
Lavoisier. pp. 122-131.

Santoso, S. (2000). Buku latihan SPSS statistik parametrik. Jakarta: P.T.



Aplikasi Quality Function Deployment (QFD) Untuk Meningkatankan Kualitas Produk Dan Kepuasan
Konsumen (Studi Kasus di PT. Astaguna Wisesa)
Fransiska Elvina Hadiman, Ir. Hari Agung Yuniarto S,T., M.Sc., Ph.D

S
UNIVERSITAS Universitas Gadjah Mada, 2003 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA Daftm’ Pustaka

Sawada, T. (1979). Quality deployment and product planning.
(Japanese). Proceedings of the 9" Annual Convention of the
Japanese Society for Quality Control, pp. 27-30.

Sekaran, U. (1984). Research methods for business. A skill building
approach. John Wiley & Son, Inc.

Stone, H. & Sidel, J. L. (1993). Sensory evaluation practices (2. ed.). San
Diego: Academic Press, inc.

Sugiyono. (1999). Metode penelitian bisnis. Bandung: CV. Alfabeta

Sukandarumidi. (1996). Metodologi penelitian. Yoyakarta : Fakultas
Teknik, UGM.

Sullivan, L. P. (1988). Quality Function Deployment, Qualify Progress,
June, 39-50.

Suzuki, Y. (1972). Endeavor of design improvement for large diesel engine
for ships (Japanese). Quality Conirof, 23, May special edition, 16-
20.

Takayanagi, A. (1972). Quality Control in Production-to-Order at Our
Company (1): Quality Control Activities for Made-to-Order Products
— re: Concept of a Quality Chart (Japanese), Quality Control, 23,
May special edition, 63-67.

The official source for QFD. (2002). Quality Function Deployment institute
[On-Line] Available http:./fiwww.gfdi.org/ '

The Oregon Strawberry Commission. (2002). Oregon strawberry
commision product development guide [On-Line] Available
hitp:/iwww.oregon-strawberries.org

Traill, B. & Grunert, K.G. (1997). Product and Process innovation in the
Food Sector. Blackie Academic & Professional, 97(3), 3-11.

Tull, Donald, S. & Hawkins, Del, |. (1980). Marketing research. New York:
Macmillan Publishing Co., Inc

University of Michigan. (1998). Total Quality Management ENG / MFG401
[On-Line] Available htip://www.mazur.nettqmy/.



: Aplikasi Quality Function Deployment (QFD) Untuk Meningkatankan Kualitas Produk Dan Kepuasan
> < Konsumen (Studi Kasus di PT. Astaguna Wisesa)
Fransiska Elvina Hadiman, Ir. Hari Agung Yuniarto S,T., M.Sc., Ph.D

UNIVERSITAS Universitas Gadjah Mada, 2003 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA Daftar Pustaka

Van Trijp, H.C.M. and Schifferstein, H.N.J. (1995). Sensory analysis in
marketing practice: comparison and integration. Journal of Sensory
Studies, 10 (2), 127-147.

Viaene , J. & Januszewska, R. (1999). QFD in chocolate industry. Food
Quality and Preference, 70, 377-385 [On-Line] Available hitp://
www.elsevier.com/locate/foodqual.

Waipole, Ronald, E. (1995). Pengantar statistika. (3.ed.) Jakarta: P.T.
Gramedia Pustaka Utama.

Warintek. (2001). Merintis bisnis: Informasi perintisan dan pengembangan

usaha [On-Line] Available http://warintek.progressio.or.id/.

Wilton, V. and Greenhoff, K. (1988). integration of sensory techniques into
market research. Food Quality & Preference, 1(1), 33-35



	DAFTAR PUSTAKA

