
DAFTAR PUSTAKA 

Agrawal, P., & Narain, R. (2023). Analysis Of Enablers for The Digitalization Of 
Supply Chain Using An Interpretive Structural Modelling Approach. Int. 
J. Product. Perform. Manag. 72, 410--439. 
doi:https://doi.org/10.1108/IJPPM-09-2020-0481 

AlAwadhi, S., & Morris, A. (2009). Factors Influencing the Adoption of E­ 
government Services. Journal of Software, Vol. 4, No. 6, 584-590. 
doi: 10.4304/jsw.4.6.584-590 · Source: DOAJ 

AlDreabi, H., Halalsheh, N., Alrawashdeh, M. N., Alnajdawi, A. M., Alsawalqa, 
R. 0., & Al-Shboul, M. (2023). Sustainable Digital Communication Using 
Perceived Enjoyment with a Technology Acceptance Model within Higher 
Education, in Jordan. Frontier in Education, 1-15. 
doi: 10.3389/feduc.2023.1226718 

Alzahrani, A. (2023). An Analysis of the Technology Acceptance Model TAM in 
Understanding Faculty's Behavioral. International Journal of Educational 
Research and Innovation (IJERI), Vol. 19, 153-169. 
doi:/10.46661/ijeri. 7461 

Anderson, C., Al-Gahtani, S.S., & Hubona, G. S. (2011). The Value of TAM 
Antecedents in Global IS Development and Research. Journal of 
Organizational and End User Computing, 23(1), 18-37. 
doi: 10.4018/joeuc.2011010102 

Bajpai, A., & Misra, S. C. (2024). Evaluation of Success Factors to Implement 
Digitalization in The Construction Industry. Construction Innovation Vol. 
24 No. 4, 865-891. doi:10.1108/CI-02-2022-0042 

Bhattacharya, S. (2022). Digital Project Driven Supply Chains: a New Paradigm. 
Supply Chain Management: An International Journal, 283-294. 
doi:10.1108/SCM-12-2020-0641 

Bienhaus, F., & Haddud, A. (2018). Procurement 4.0: Factors Influencing the 
Digitisation Of Procurement and Supply Chains. Business Process 
Management Journal, 965-984. doi:10.1108/BPMJ-06-2017-0139 

Chang, A. J., El-Rayes, N., & Shi, J. (2022). Blockchain Technology for Supply 
Chain Management: A Comprehensive Review. FinTech MDPI, 191-205. 
doi: 10.3390/fintechl 020015 

Chen, X., & Chang-Richards, A. (2022). Technology Implementation Status and 
Perceived Benefits: A Study ofNew Zealand Construction Organisations. 
World Building Congress 2022. IOP Conj. Series: Earth and 
Environmental Science, 1-10. doi: 10.1088/1755-1315/1101/8/082020 

xxxm 

Digitalisasi pada Proses Pengadaan Studi Kasus pada PT Waskita Karya (Persero) Tbk
Poerwanto, Prof. Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



Coskun, A. E., & Erturgut, R. (2024). How Do Uncertainties Affect Supply-Chain 
Resilience? The Moderating Role of Information Sharing for Sustainable 
Supply-Chain Management. Sustainability 16(1):131, 1-25. 
doi: 10.3390/su16010131 

Creswell, J. W., & Creswell, J. D. (2018). Research Design Qualitative, 
Quantitative, and Mixed Methods Approaches Fifth Edition. London: 
SAGE Publications. 

Davis, F. D. (1985). A Technology Acceptance Model for Empirically Testing 
New End-User Information System: Theory and Results [Desertasi yang 
tidak diterbitkan]. Massachusetts: Massachusetts Institute of Technology. 

Davis, F. D., & Grani, A. (2024). The Technology Acceptance Model - 30 Years 
of TAM Switzerland: Springer Nature. doi:10.1007/978-3-030-45274-2 

DeLone, W. H., & McLean, E. R. (2003). The DeLone and McLean Model of 
Information Systems Success: A Ten-Year Update. Journal of 
Management Information Systems, 19(4), 9-30. Diambil kembali dari 
https:/ /www .jmis-web.org/issues/73 

Ding, X., Shen, W., & Wang, S. (2024). Centralized or Decentralized? 
Communication Network and Collective Effectiveness of PBOs-A Task 
Urgency Perspective. Buildings MDPI, 1-17. 
doi: 10.3390/buildings 14020448https 

Diyandhari, K., & Kismono, G. (2020). Intensi Menggunakan MSDM-e Mobile, 
Faktor yang Memengaruhi dan Peran Kemampuan Menggunakannya: 
Model Analisis Jalur. MIX· Jurnal Ilmiah Manajemen, Volume JO, No. 2. 
doi: 10.22441/mix.2020.v10i2.010 

Elshafey, A., Saar, C. C., Aminudin, E. B., Gheisari, M., & Usmani, A. (2020). 
Technology Acceptance Model for Augmented Reality and Building 
Information Modeling Integration in The Construction Industry. Journal of 
Information Technology in Construction, 161-172. 
doi: 10.36680/j .itcon.2020.010 

Falah, J., Alfalah, S. F., Alfalah, T., Qutechate, W., Ayyoub, H., & Muhaidat, N. 
(2020). An Analysis of the Technology Acceptance Model in 
Understanding The University of Jordan's Students Behavioral Intention 
To Use m-Leaming. International Journal of Psychosocial Rehabilitation, 
Vol. 24, Issue 09, 1297-1312. 

Faruquee, M., Paulraj, A., & Irawan, C. A. (2021). Strategic Supplier 
Relationships and Supply Chain Resilience: is Digital Transformation that 
Precludes Trust Beneficial? International Journal of Operations & 
Production Management, 1192-1219. doi:10.1108/IJOPM-10-2020-0702 

XXXIV 

Digitalisasi pada Proses Pengadaan Studi Kasus pada PT Waskita Karya (Persero) Tbk
Poerwanto, Prof. Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



Garay-Rondero, C. L., Martinez-Flores, J. L., Smith, N. R., Morales, S. 0., & 
Aldrette-Malacara, A. (2020). Digital Supply Chain Model in Industry 4.0. 
Journal of Manufacturing Technology Management Vol. 31 No. 5, 887- 
933. doi:10.1108/JMTM-08-2018-0280 

Gefen, D., Karahanna, E., & Straub, D. W. (2003). Trust and TAM in Online 
Shopping: An Integrated Model. MIS Quarterly, Vol. 27, No. 1, 51-90. 
Diambil kembali dari http://www.jstor.org/stable/30036519 

Ghadge, A., Kara, M. E., Moradlou, H., & Goswami, M. (2020). The Impact of 
Industry 4.0 Implementation on Supply Chains. Journal of Manufacturing 
Technology Management, 669-686. doi:10.1108/JMTM-10-2019-0368 

Ghozali, I., & Latan, H. (2015). Partial Least Squares: Konsep, Teknik, dan 
Aplikasi Menggunakan Program Smart PLS 3. 0 untuk Penelitian Empiris. 
Semarang: Badan Penerbit Universitas Diponegoro. 

Haddud, A., DeSouza, A., Khare, A., & Lee, H. (2017). Examining Potential 
Benefits and Challenges Associated with The Internet of Things 
Integration in Supply Chains. Journal of Manufacturing Technology 
Management, 1055-1085. doi:10.1108/JMTM-05-2017-0094 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A Primer on 
Partial Least Squares Structural Equation Modeling (PLS-SEM). London: 
SAGE Publications, Inc. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 
(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM) 
Using R. Switzerland: Springer. 

Hallikas, J., Immonen, M., & Brax, S. (2021 ). Digitalizing Procurement: The 
Impact of Data Analytics on Supply Chain Performance. Supply Chain 
Manag. An Int. J. 26, 629-646. doi:https://doi.org/10.1108/SCM-05-2020- 
0201 

Harju, A., Hallikas, J., Immonen, M., & Lintukangas, K. (2023). The Impact of 
Procurement Digitalization on Supply Chain Resilience: Empirical 
Evidence from Finland. Supply Chain Manag. An Int. J. 28, 62- 76. 
doi:https://doi.org/10.1108/SCM-08-2022-0312 

Hofmann, E., Sternberg, H., Chen, H., Pflaum, A., & Prockl, G. (2019). Supply 
Chain Management and Industry 4.0: Conducting Research in The Digital 
Age. Int. J. Phys. Distrib. Logist. Manag. 49, 945-955. 
doi:https://doi.org/10.1108/IJPDLM-11-2019-399 

Hornbrek, K., & Hertzum, M. (2017). Technology Acceptance and User 
Experience: A Review of the Experiential Component in HCI. ACM 
Transactions on Computer-Human Interaction, Vol. 24, No. 5, Article 33, 
1-45. doi:10.1145/3127358 

XXXV 

Digitalisasi pada Proses Pengadaan Studi Kasus pada PT Waskita Karya (Persero) Tbk
Poerwanto, Prof. Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



Ivanovska, L. P., Josimovski, S., & Nestoroska, M. (2021). Implications of Covid- 
19 Crisis on Supply Chain Management. Journal of Sustainable 
Development 12, 3-14. doi: 10.54442/JSD21122703pi 

Kumar, D.S., & Purani, K. (2018). Model Specification Issues in PLS-SEM: 
Illustrating Linear and Non-linear Models in Hospitality Services Context. 
Journal of Hospitality and Tourism Technology Vol. 9 No. 3, 338-353. 
doi: 10.1108/JHTT-09-2017-0105 

Liu, K. P., Chiu, W., & Chu, J. (2022). The Impact of Digitalization on Supply 
Chain Integration and Performance: A Comparison Between Large 
Enterprises and SMEs. Journal of Global Information Management 
Volume 30, Issue 1, 1-20. doi:10.4018/JGIM.311450 

Maharani, A. S., & Alexander, H. B. (2022, Oktober 17). Waskita Luncurkan We­ 
Proc, Aplikasi Pengadaan Berbasis Digital. Diambil kembali dari 
Kompas.com: 
https://www.kompas.com/properti/read/2022/10/17 /120000421/waskita­ 
luncurkan-we-proc-ap likasi-pengadaan-berbasis-digi tal 

Na, S., Heo, S., Han, S., Shin, Y., & Roh, Y. (2022). Acceptance Model of 
Artificial Intelligence (AI)-Based Technologies in Construction Firms: 
Applying the Technology Acceptance Model (TAM) in Combination with 
the Technology-Organisation-Environment (TOE) Framework. Buildings 
MDPI, 1-17. doi: 10.3390/buildings12020090 

Neuman, W. L. (2014). Social Research Methods: Qualitative and Quantitative 
Approaches. Essex: Pearson Education Limited. 

Nweze, 0. 0. (2024). Supply Chain Resilience Digitalization, and Localization. 
European Journal of Logistics, Purchasing and Supply Chain 
Management Vol.12 No.1, 20-32. 
doi: 10.37745/ejlpscm.2013/vol12n12032 

Obidallah, W. J., Rashideh, W., Kamaruddeen, A. M., Alzahrani, T., 
Alduraywish, Y., Alsahli, A., & Alshuqayran, N. (2024). Beyond the 
Hype: A TAM-Based Analysis ofBlockchain Adoption Drivers in 
Construction Industry. Heliyon, Volume 10, Issue 19, 1-14. 
doi: 10.1016/j .heliyon.2024.e38522 

Park, I., Kim, D., Moon, J., Kim, S., Kang, Y., & Bae, S. (2022). Searching for 
New Technology Acceptance Model under Social Context: Analyzing the 
Determinants of Acceptance of Intelligent Information Technology in 
Digital Transformation and Implications for the Requisites of Digital 
Sustainability. Sustainability MDPI, 1-29. doi: 10.3390/su14010579htt 

Popoola, 0. A., Adama, H. E., Okeke, C. D., & Akinoso, A. E. (2024). Cross­ 
Industry Frameworks for Business Process Reengineering: Conceptual 
Models and Practical Executions. World Journal of Advanced Research 

XXX VI 

Digitalisasi pada Proses Pengadaan Studi Kasus pada PT Waskita Karya (Persero) Tbk
Poerwanto, Prof. Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



and Reviews Vol. 22 Issue 1, 1198-1208. 
doi: 10.30574/wjarr.2024.22.1.1201 

Quintana, B. M., & Leon, M. B. (2021). Differences Between a Traditional 
Supply Chain and an Integrated Supply Chain. Estudos organizacionais e 
sociedade 3, 35-43. doi: 10.22533/at.ed.6422117118 

Rusu, B., Sandu, C. B., Avasilcai, S., & David, I. (2023). Acceptance of Digital 
Transformation: Evidence from Romania. Sustainability MDPI, 1-17. 
doi: 10.3390/sul 52115268 

Sarstedt, M., & Liu, Y. (2024). Advanced Marketing Analytics Using Partial 
Least Squares Structural Equation Modeling (PLS-SEM). Journal of 
Marketing Analytics Vol. 12, 1-5. doi:10.1057/s41270-023-00279-7 

Schindler, P. S. (2019). Business Research Methods Thirteenth Edition. New 
York: The McGraw-Hill Companies, Inc. 

Seddon, P. B. (1997). A Respesification and Extention ofDeLone and McLean 
Model of IS Success. Information System Research, Vol. 8, No. 3, 240- 
253. Diambil kembali dari https://www.jstor.org/stable/23010940 

Setiawan, S. R. (2020, 11 September). Efisiensi Kerja, Waskita Karya Gunakan 
Aplikasi Terintegrasi. Diambil kembali dari Kompas.com: 
https:/ /money .kompas.com/read/2020/09 /11/130148026/ efisiensi-kerj a­ 
waskita-karya-gunakan-aplikasi-terintegrasi 

Smith, A. D. (2023). Supply Chain Considerations in Digital Strategies, e­ 
Procurement and CRM. International Journal of Services and Operations 
Management (IJSOM) Vol. 44, No. 2, 173-195. 
doi: 10.1504/IJSOM.2023 .129048 

Sorce, J., & Issa, R.R. (2021). Industry, Extended Technology Acceptance Model 
(TAM) for Adoption of Information and Communications Technology 
(ICT) in The Us Construction. Journal of Information Technology in 
Construction, 227-248. doi: 10.36680/j .itcon.2021.013 

Turjo, M. D., Khan, M. M., Kaur, M., & Zaguia, A. (2021 ). Smart Supply Chain 
Management Using the Blockchain and Smart Contract. Hindawi Scientific 
Programming, 1-12. doi:10.1155/2021/6092792 

Venkatesh, V., & Bala, H. (2008). Technology Acceptance Model 3 and a 
Research Agenda on Interventions. Decision Sciences (39:2), 273-315. 
doi: 10.1111/j.1540-5915.2008.00192.x 

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User 
Acceptance of Information Technology: Toward a Unified View. 
Management Information Systems Research Center Vol. 27, No. 3, 425- 
478. Diambil kembali dari https://www.jstor.org/stable/30036540 

xxxvn 

Digitalisasi pada Proses Pengadaan Studi Kasus pada PT Waskita Karya (Persero) Tbk
Poerwanto, Prof. Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



Venkatesh, V., Thong, J. Y., & Xu, X. (2012). Consumer Acceptance and Use of 
Information Technology: Extending the Unified Theory Of Acceptance 
and Use Of Technology. MIS Quarterly, Vol. 36, No. 1, 157-178. Diambil 
kembali dari https://papers.ssm.com/sol3/papers.cfm?abstract_id=2002388 

Wahyuningsih, T. (2023, Oktober 1). Digitalisasi pada Proses Pengadaan Waskita. 
(Poerwanto, Pewawancara) 

Waskita. (2021). Pedoman Tugas, Tanggung Jawab, Persyaratan Jabatan dan 
Organisasi Waskita [Unpublished]. Jakarta: HCM Division - Waskita 
Karya. 

Waskita Karya. (2020a). Transformasi Digital [Ms. PowerPoint, Unpublished]. 
Jakarta: PT. Waskita Karya (Persero) Tbk. 

Waskita Karya. (2020b ). Diskrepansi Harga Pengadaan Besi Baja [Ms. Excel, 
Unpublished]. 

Waskita Karya. (2022, 17 Mei). WIDE atau Waskita Integrated Digital Enterprise 
adalah program integrasi proses bisnis di Waskita Karya yang dilengkapi 
fitur keamanan dan kerahasiaan data, sehingga memudahkan memberikan 
infomasi & mencegah duplikasi data atau dokumen. #WaskitaKarya 
#BUMNuntukindonesia #WIDE [Post], X. 
https://x.com/waskita_karya/status/1526492918470479872. 

Waskita Karya. (2022a, Agustus 25). Laporan Manajemen Risiko Periode 
Agustus 2022. 

Waskita Karya. (2022b). Integrasi Digitalisasi Waskita [Facebook]. 
#TransformasiKita #WaskitaKarya #MajuDenganKaryaBermutu 
#BUMNUntukindonesia. [Post], Facebook, 
https://web.facebook.com/PTW ASKITAKARY A/posts/525393976130123 
7 /?locale=ms MY & rdc= 1 & rdr. - - - 

Waskita Karya. (2022c). Manajemen Pengadaan Kategori Strategis. Jakarta: 
SCM Division. Dipetik Januari 24, 2022 

Waskita Karya. (2022d). Pendaftaran Vendor Baru [MS. Power Point], 
Unpublished. Jakarta: SCM Division. 

Waskita Karya. (2022e). PW Bidang Pengadaan Barang dan Jasa [Unpublished]. 
Dalam Prosedur Waskita 2022. Jakarta: SCM Division. 

Waskita Karya. (2022f). Rekapitulasi Pengadaan tahun 2022 [Ms. Excel File], 
Unpublished. Jakarta: SCM Division. 

Waskita Karya. (2023a, November 12). Tentang Kami/Profil Perusahaan. 
Diambil kembali dari https://www.waskita.co.id/tentang 

Waskita Karya. (2023b ). Transformasi Waskita - Warisan Kita. Jakarta: PT 
W askita Karya (Persero) Tbk. 

xxxvm 

Digitalisasi pada Proses Pengadaan Studi Kasus pada PT Waskita Karya (Persero) Tbk
Poerwanto, Prof. Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



Waskita Karya. (2023c). Open Network Evolution Work Breakdwon Structure 
(ONE WBS). Jakarta: Project Control Department. 

Waskita Karya. (2023d). MONEV Pengadaan SCM Division Juli 2023. Jakarta: 
SCM Division. 

Waskita Karya. (2023e). Laporan Project Control Department November 2023. 
Jakarta: Project Control Department. 

Waskita Karya. (2023t). Rekapitulasi Pengadaan SCM Juli 2023 [SAP 
S4/HANA], Unpublished. Jakarta: SCM Division. 

Waskita Karya. (2024a). Supply Chain Management (SCM) Logistik- Inventory 
& Procurement. Jakarta: SCM Division. 

Waskita Karya. (2024b ). Prosedur Waskita Bidang Pengadaan Barang dan Jasa 
(PW-PJB) [Unpublished]. Jakarta: Director of Business Development. 

Yamin, S. (2024a, November 20). SEM PLS SEBAIKNYA TIDAK 
DIGUNAKAN LAGI SKRIPSI TESIS DISERTASI (INI ALASANNY A) 
- #SMARTPLS4. EBOOK STATISTIK 1800 HALAMAN. Diambil kembali 
dari https://youtu.be/y4aMv4gXAas?si=Aj5ugolfblK4HOdw 

Yamin, S. (2024b, Desember 2). SEM PLS (TIDAK) DILARANG DI KAMPUS? 
PADAHAL TEORINY A JELAS ... #SMARTPLS. EBOOK STATISTIK 
1800 HALAMAN. Diambil kembali dari 
https://youtu.be/GV g_ V0TZI2U?si=czAMexmnxG7XhQb 1 

Yusup, A. M. (2020). Sumber Resistan Karyawan PT Waskita Karya (Persero) 
Tbk Terhadap Perubahan [Tesis yang tidak diterbitkan}. Jakarta: 
Universitas Gadjah Mada. 

XXX1X 

Digitalisasi pada Proses Pengadaan Studi Kasus pada PT Waskita Karya (Persero) Tbk
Poerwanto, Prof. Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


