
viii  

DAFTAR ISI 

HALAMAN SAMPUL ............................................................................................ i 

HALAMAN JUDUL .............................................................................................. ii 

HALAMAN PENGESAHAN ............................................................................... iii 

HALAMAN PERSEMBAHAN ............................................................................ iv 

HALAMAN PERNYATAAN ................................................................................. v 

KATA PENGANTAR ........................................................................................... vi 

DAFTAR ISI ........................................................................................................ viii 

DAFTAR TABEL .................................................................................................... x 

DAFTAR GAMBAR ............................................................................................. xi 

DAFTAR LAMPIRAN ......................................................................................... xii 

DAFTAR SINGKATAN KATA ......................................................................... xiii 

INTISARI ............................................................................................................ xiv 

ABSTRACT ............................................................................................................. xv 

BAB I PENDAHULUAN ................................................................................... 1 

A. Latar Belakang Penelitian ................................................................. 1 

B. Rumusan Masalah ............................................................................ 7 

C. Keaslian Penelitian ........................................................................... 8 

D. Manfaat Penelitian ............................................................................ 8 

E. Tujuan Penelitian .............................................................................. 9 

BAB II TINJAUAN PUSTAKA......................................................................... 10 

A. Telaah Pustaka ................................................................................ 10 

1. Rumah Sakit ............................................................................... 10 

2. Instalasi Farmasi Rumah Sakit .................................................. 14 

3. Manajemen Pengelolaan Obat di Rumah Sakit ......................... 16 

4. Penyakit Kronis ......................................................................... 25 

5. Analisa Pareto/ABC .................................................................. 28 

6. Analisis VEN ............................................................................. 29 

7. Indikator Pengelolaan Obat ....................................................... 30 

B. Landasan Teori ............................................................................... 34 

C. Kerangka Konsep ........................................................................... 38 

Evaluasi Pengelolaan dan Ketersediaan Obat Penyakit Kronis Instalasi Farmasi RSI Sultan Agung
Semarang
Yanna Sagitasari, apt. Anna Wahyuni Widayanti., S.Farm., M.PH.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



ix  

D. Keterangan Empiris ........................................................................ 39 

BAB III METODE PENELITIAN ...................................................................... 40 

A. Desain Penelitian ............................................................................ 40 

B. Lokasi dan Waktu Penelitian ........................................................... 40 

C. Subyek Penelitian dan Bahan Penelitian ........................................ 40 

1. Subyek penelitian ........................................................................... 40 

D. Definisi Operasional Variabel ........................................................ 43 

E. Instrumen Penelitian ....................................................................... 43 

F. Jalannya Penelitian ......................................................................... 45 

G. Analisis Data .................................................................................. 46 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 48 

A. Analisis Pengelolaan Obat.............................................................. 48 

1. Seleksi ........................................................................................ 49 

2. Perencanaan ............................................................................... 53 

3. Pengadaan .................................................................................. 58 

B. Ketersediaan Obat .......................................................................... 63 

1. Ketersediaan Obat berdasarkan kecukupan bulan. .................... 63 

2. Tingkat Keterlayanan Resep ...................................................... 68 

C. Pengaruh Pengelolaan Obat dan Management Support ................. 76 

D. Keterbatasan Penelitian .................................................................. 84 

BAB V KESIMPULAN DAN SARAN .............................................................. 86 

A. Kesimpulan ..................................................................................... 86 

B. Saran ............................................................................................... 87 

DAFTAR PUSTAKA ............................................................................................ 88 

LAMPIRAN ........................................................................................................... 96 

 

Evaluasi Pengelolaan dan Ketersediaan Obat Penyakit Kronis Instalasi Farmasi RSI Sultan Agung
Semarang
Yanna Sagitasari, apt. Anna Wahyuni Widayanti., S.Farm., M.PH.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



x  

DAFTAR TABEL 

 
Tabel 1. Keaslian Penelitian ............................................................................................... 8 

Tabel 2. Kategori status ketersediaan obat ........................................................................ 32 

Tabel 3. Daftar Obat Penyakit Kronis ............................................................................... 41 

Tabel 4. Definisi Operasional ........................................................................................... 43 

Tabel 5. Instrumen Penelitian ........................................................................................... 44 

Tabel 6. Analisis data kuantitatif ...................................................................................... 47 

Tabel 7. Daftar Obat diluar Formularium ......................................................................... 50 

Tabel 8. Hasil Ketepatan Perencanaan Obat Tahun 2023 ................................................. 54 

Tabel 9. Selisih Anggaran Obat Penyakit Kronis Pareto A .............................................. 57 

Tabel 10. Obat Overstock Pengadaan Pareto A ................................................................ 60 

Tabel 11. Obat Understok Pengadaan ............................................................................... 62 

Tabel 12. Ketersediaan Obat Carvedilol Berdasarkan Kecukupan Bulan ........................ 64 

Tabel 13. Ketersediaan Obat Nitrokaf Retard SR 2,5 mg Berdasarkan Kecukupan Bulan

 .......................................................................................................................... 65 

Tabel 14. Ketersediaan Obat Januvia Tab 100 mg  Berdasarkan Kecukupan Bulan ........ 66 

Tabel 15. Ketersediaan Obat Ticagrelol Berdasarkan Kecukupan Bulan ......................... 67 

Tabel 16. Alasan kekosongan Obat pada Resep Tidak Terlayani ..................................... 71 

Tabel 17. Proporsi Resep Tersubstitusi............................................................................. 73 

Tabel 18. Solusi kekosongan Resep Obat ......................................................................... 74 

Tabel 19. Proporsi item substitusi obat ............................................................................. 74 

Tabel 20. Analisa hasil pengelolaan obat terhadap indikator............................................ 75 

 

Evaluasi Pengelolaan dan Ketersediaan Obat Penyakit Kronis Instalasi Farmasi RSI Sultan Agung
Semarang
Yanna Sagitasari, apt. Anna Wahyuni Widayanti., S.Farm., M.PH.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



xi  

DAFTAR GAMBAR 

 

Gambar 1. Siklus Manajemen Pengelolaan Obat (Quick et al, 2012) ...................16 

Gambar 2. Kerangka Konsep Penelitian ................................................................38 

Gambar 3. Grafik Persentase Kesesuaian dengan Formularium RS ......................49 

Gambar 4. Ketepatan Pengadaan ...........................................................................59 

Gambar 5. Status Ketersediaan Stock ....................................................................64 

Gambar 6. Grafik Jumlah Resep Terlayani  VS Tidak Terlayani Tahun 2023 ......69 

Gambar 7. Diagram tulang ikan manajemen support yang mempengaruhi 

ketersediaan ..........................................................................................78 

 

Evaluasi Pengelolaan dan Ketersediaan Obat Penyakit Kronis Instalasi Farmasi RSI Sultan Agung
Semarang
Yanna Sagitasari, apt. Anna Wahyuni Widayanti., S.Farm., M.PH.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/



xii  

DAFTAR LAMPIRAN 

 

Lampiran 1. Hasil Wawancara ...............................................................................96 

Lampiran 2. Ethical Clearance .............................................................................102 

Lampiran 3. Surat Perijinan Penelitian ................................................................103 

Lampiran 4. Hasil Data ........................................................................................104 

Evaluasi Pengelolaan dan Ketersediaan Obat Penyakit Kronis Instalasi Farmasi RSI Sultan Agung
Semarang
Yanna Sagitasari, apt. Anna Wahyuni Widayanti., S.Farm., M.PH.,Ph.D
Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/


