Resiliensi Organisasi Pengelola Desa Wisata Pentingsari terhadap Pandemi Covid-19
Ira Dahlia, Dr. Phil. Ag Subarsono, M.Si., M.A.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Abbas, J., Mubeen, R., lorember, P. T., Raza, S., & Mamirkulova, G. (2021).
Exploring the impact of COVID-19 on tourism: transformational potential
and implications for a sustainable recovery of the travel and leisure industry.
Current Research in Behavioral Sciences, 2.
https://doi.org/10.1016/j.crbeha.2021.100033

Adger, W. N. (2000). Social and ecological resilience-are they related? Progress
in Human Geography, 3(24), 347-364.

Adger, W. N., Hughes, T. P., Folke, C., Carpenter, S. R., & Rockstrom, J. (2005).
Social-ecological resilience to coastal disasters. In Science (Vol. 309, Issue
5737, pp. 1036-1039). https://doi.org/10.1126/science.1112122

Alves, J. C., & Hao, W. (2020). Crisis Management for Small Business during the
COVID-19 Outbreak:Survival, Resilience and Renewal Strategies of Firms in
Macau. https://doi.org/10.21203/rs.3.rs-34541/v1

Andrew, S. A., & Carr, J. B. (2013). Mitigating Uncertainty and Risk in Planning
for Regional Preparedness: The Role of Bonding and Bridging Relationships.
Urban Studies, 50(4), 709—-724. https://doi.org/10.1177/0042098012455718

Andrew, S., Arlikatti, S., Siebeneck, L., Pongponrat, K., & Jaikampan, K. (2016).
Sources of organisational resiliency during the Thailand floods of 2011: A
test of the bonding and bridging hypotheses. Disasters, 40(1), 65-84.
https://doi.org/10.1111/disa.12136

Bromley, P. (1990). Academic contributions to psychological counselling. 1. A
philosophy of science for the study of individual cases. Counselling
Psychology Quarterly, 3(3), 299-307.
https://doi.org/10.1080/09515079008254261

Butler, R., Curran, R., & O’Gorman, K. D. (2013). Pro-Poor tourism in a first world
urban setting: Case study of glasgow govan. International Journal of Tourism
Research, 15(5), 443-457. https://doi.org/10.1002/jtr.1888

93



Resiliensi Organisasi Pengelola Desa Wisata Pentingsari terhadap Pandemi Covid-19
Ira Dahlia, Dr. Phil. Ag Subarsono, M.Si., M.A.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Cahyanto, 1.;, & Pennington-Gray, L. (2024). Toward A Comprehensive
Destination Crisis Resilience Framework Item Type event;event.
https://hdl.handle.net/20.500.14394/48885

Cartier, E. A., & Taylor, L. L. (2020). Living in a wildfire: The relationship
between crisis management and community resilience in a tourism-based
destination. Tourism Management Perspectives, 34.
https://doi.org/10.1016/j.tmp.2020.100635

Chung, E. Y. H. (2017). The Outcomes and Impact of a Post-Earthquake
Rehabilitation Program in China: A Qualitative Study. Qualitative Health
Research, 27(2), 170-181. https://doi.org/10.1177/1049732316650414

Creswell, J. W. (2007). Qualitative Inquiry and Research Design: Choosing among
Five Traditions (2nd ed.). SAGE.

Creswell, J. W., & Poth, C. N. (n.d.). Qualitative Inquiry and Research Design:
Choosing Among Five Approaches.

Davoudi, S., Shaw, K., Haider, L. J., Quinlan, A. E., Peterson, G. D., Wilkinson,
C., Funfgeld, H., McEvoy, D., & Porter, L. (2012). Resilience: A Bridging
Concept or a Dead End? “Reframing” Resilience: Challenges for Planning
Theory and Practice Interacting Traps: Resilience Assessment of a Pasture
Management System in Northern Afghanistan Urban Resilience: What Does
it Mean in Planning Practice? Resilience as a Useful Concept for Climate
Change Adaptation? The Politics of Resilience for Planning: A Cautionary
Note. In Planning Theory and Practice (Vol. 13, Issue 2, pp. 299-333).
Routledge. https://doi.org/10.1080/14649357.2012.677124

Dewi Agustine, A., & Dwinugraha, P. (2021). STRATEGI PENGEMBANGAN
DESA WISATA OSING DALAM UPAYA PEMULIHAN EKONOMI PADA
MASA PANDEMI COVID-19. 6(2), 156-164. https://doi.org/10.26905

Dewi, V. N. S. (2024). Strategi Pengelolaan Sektor Pariwisata oleh Pokdarwis
Desa Wisata Srikeminut pada Masa Krisis Pandemi COVID-19. Tourisma:
Jurnal Pariwisata, 5(1), 76. https://doi.org/10.22146/gamajts.v5i1.90820

94



Resiliensi Organisasi Pengelola Desa Wisata Pentingsari terhadap Pandemi Covid-19
Ira Dahlia, Dr. Phil. Ag Subarsono, M.Si., M.A.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Di Domenico, M. L., Haugh, H., & Tracey, P. (2010). Social bricolage: Theorizing
social value creation in social enterprises. Entrepreneurship: Theory and
Practice, 34(4), 681-703. https://doi.org/10.1111/j.1540-6520.2010.00370.x

Filimonau, V., & De Coteau, D. (2020). Tourism resilience in the context of
integrated destination and disaster management (DM2). International Journal
of Tourism Research, 22(2), 202—222. https://doi.org/10.1002/jtr.2329

Flick, U. (2018). The SAGE Handbook of Qualitative Data Collection. SAGE
Publications.

Gunawan, 1. (2013). Metode Penelitian Kualitatif: Teori dan Praktik (1st ed.). PT
Bumi Aksara.

Hall, C. M. (2016). Putting ecological thinking back into disaster ecology and
responses to natural disasters. Routledge.

Hall, C. M., Prayag, G., & Amore, A. (2017). Tourism and resilience: Individual,
organisational and destination perspectives (Vol. 5). Channel View
Publications. http://www.channelviewpublications.com,

Hudayana, B., Kutanegara, P. M., Fauzanafi, M. Z., Purbawisesa, A., & Ulhag, R.
W. D. U. (2022). Peningkatan Resiliensi Badan Usaha Milik Desa Merespon
Dampak Pandemi Covid-19. Bakti Budaya: Jurnal Pengabdian Kepada
Masyarakat, 5(2), 240-245.

Janeckova, H. (2023). The Basis for Strengthening Organisational Resilience of
Critical Transport Infrastructure Entities. Transportation Research Procedia,
74, 1300-1307. https://doi.org/10.1016/j.trpro.2023.11.275

Jung, K., & Song, M. (2015). Linking emergency management networks to disaster
resilience: Bonding and bridging strategy in hierarchical or horizontal
collaboration networks. Quality and Quantity, 49(4), 1465-1483.
https://doi.org/10.1007/s11135-014-0092-x

Kim, K., Jung, K., & Chilton, K. (2016). Strategies of social media use in disaster
management: Lessons in resilience from Seoul, South Korea. International
Journal of Emergency Services, 5(2), 110-125. https://doi.org/10.1108/1JES-
02-2016-0005

95



Resiliensi Organisasi Pengelola Desa Wisata Pentingsari terhadap Pandemi Covid-19
Ira Dahlia, Dr. Phil. Ag Subarsono, M.Si., M.A.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Leavy, P. (2014). The Oxford Handbook of Qualitative Research. Oxford
University Press.

Lee, A. V., Vargo, J., & Seville, E. (2013). Developing a Tool to Measure and
Compare Organizations’ Resilience. Natural Hazards Review, 14(1), 29-41.
https://doi.org/10.1061/(asce)nh.1527-6996.0000075

Lengnick-Hall, C. A., Beck, T. E., & Lengnick-Hall, M. L. (2011a). Developing a
capacity for organizational resilience through strategic human resource
management. Human Resource Management Review, 21(3), 243-255.
https://doi.org/10.1016/j.hrmr.2010.07.001

Lengnick-Hall, C. A., Beck, T. E., & Lengnick-Hall, M. L. (2011b). Developing a
capacity for organizational resilience through strategic human resource
management. Human Resource Management Review, 21(3), 243-255.
https://doi.org/10.1016/j.hrmr.2010.07.001

Lune, H., & Berg, B. L. (2017). Qualitative Research Methods for the Social
Sciences (Ninth). Pearson.

Mafabi, S., Munene, J. C., & Ahiauzu, A. (2015). Creative climate and
organisational resilience: the mediating role of innovation. International
Journal of Organizational Analysis, 23(4), 564-587.
https://doi.org/10.1108/IJOA-07-2012-0596

Matei, D., Chirita, V., & Lupchian, M. M. (2021). Governance and tourism
resilience during the COVID-19 crisis. Case study Bukovina, Romania.
Geojournal ~ of  Tourism and  Geosites , 34(1), 256-262.
https://doi.org/10.30892/GTG.34135-646

Mcmanus, S. T. (2008). ORGANISATIONAL RESILIENCE IN NEW ZEALAND.

Miles, B. M., Huberman, A. M., & Saldana, J. (2014). Qualitative data analysis:
A methods sourcebook (Third). SAGE Publications.

Muchammad, E. B., Kurniawati, E., & Rozakiyah, D. S. (2021). Resiliensi Pelaku
Wisata Masyarakat Desa Ngadas dalam Menghadapi Pandemi COVID-19.
SOSIETAS, 11(2), 123-134. https://doi.org/10.17509/sosietas.v11i2.41609

Negarayana, |. bagus putra. (2021). RESILIENSI EKONOMI MASYARAKAT
DESA WISATA PENGLIPURAN DI TENGAH PANDEMI COVID-19.

96



Resiliensi Organisasi Pengelola Desa Wisata Pentingsari terhadap Pandemi Covid-19
Ira Dahlia, Dr. Phil. Ag Subarsono, M.Si., M.A.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

JURNAL KEPARIWISATAAN, 20(2), 144-158.
https://doi.org/10.52352/jpar.v20i2.497

Neuburger, L., & Egger, R. (2021). Travel risk perception and travel behaviour
during the COVID-19 pandemic 2020: a case study of the DACH region.
Current Issues in Tourism, 24(7), 1003-1016.
https://doi.org/10.1080/13683500.2020.1803807

Neuman, W. L. (2014). Social Research Methods: Qualitative and Quantitative
Approach (7th ed.). Pearson.

Nilakant, V., Walker, B., van Heugen, K., Baird, R., & de Vriebs, H. (2014).
Research note: Conceptualising adaptive resilience using grounded theory.
New Zealand Journal of Employment Relations (Online), 1(39), 79.

Ohemeng, F. L. K., & Owusu, F. Y. (2015). Implementing a Revenue Authority
Model of Tax Administration in Ghana: An Organizational Learning
Perspective. American Review of Public Administration, 45(3), 343-364.
https://doi.org/10.1177/0275074013487943

Orchiston, C., Prayag, G., & Brown, C. (2016). Organizational resilience in the
tourism sector.

Pettit, T. J., Simpson, N. C., Hancock, P. G., Clark, H., Haydel, T., & Pierce, J.
(2016). Exploring operational resilience in the context of military aviation:
finding the right mode at the right time. Journal of Business and Behavioral
Sciences, 28(2), 24-36. http://www.asbbs.org

Priatmoko, S., Kabil, M., Purwoko, Y., & David, L. D. (2021). Rethinking
sustainable community-based tourism: A villager’s point of view and case
study in Pampang Village, Indonesia. Sustainability (Switzerland), 13(6).
https://doi.org/10.3390/su13063245

Pujastuti, D., & Isnanto. (2022). Optimalisasi Protokol Kesehatan Covid-19 untuk
Kesiapsiagaan Desa Wisata Pentingsari Menuju Indonesia Sehat. Jurnal
liImiah Keperawatan, 8(11), 142-148.

Putri, S. P., & Permana, M. (2023). Institutional resilience of tourism villages

against the Covid-19 pandemic in the Special Region of Yogyakarta. IOP

97



Resiliensi Organisasi Pengelola Desa Wisata Pentingsari terhadap Pandemi Covid-19
Ira Dahlia, Dr. Phil. Ag Subarsono, M.Si., M.A.

Universitas Gadjah Mada, 2025 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Conference Series: Earth and Environmental Science, 1263(1).
https://doi.org/10.1088/1755-1315/1263/1/012004

Sharifi, A., & Yamagata, Y. (2016). On the suitability of assessment tools for
guiding communities towards disaster resilience. International Journal of
Disaster Risk Reduction, 18, 115-124.
https://doi.org/10.1016/j.ijdrr.2016.06.006

Sharma, G. D., Thomas, A., & Paul, J. (2021). Reviving tourism industry post-
COVID-19: A resilience-based framework. Tourism Management
Perspectives, 37. https://doi.org/10.1016/j.tmp.2020.100786

Shaw, K., & Maythorne, L. (2013). Managing for local resilience: Towards a
strategic approach. Public Policy and Administration, 28(1), 43-65.
https://doi.org/10.1177/0952076711432578

Skare, M., Soriano, D. R., & Porada-Rochon, M. (2021). Impact of COVID-19 on
the travel and tourism industry. Technological Forecasting and Social
Change, 163. https://doi.org/10.1016/j.techfore.2020.120469

Smith, B. W., Dalen, J., Wiggins, K., Tooley, E., Christopher, P., & Bernard, J.
(2008). The brief resilience scale: Assessing the ability to bounce back.
International Journal of Behavioral Medicine, 15(3), 194-200.
https://doi.org/10.1080/10705500802222972

Traskevich, A., & Fontanari, M. (2023). Tourism Potentials in Post-COVID19:
The Concept of Destination Resilience for Advanced Sustainable
Management in Tourism. Tourism Planning and Development, 20(1), 12—-36.
https://doi.org/10.1080/21568316.2021.1894599

Wijayanti, Y. T. (2022). Manajemen Komunikasi Krisis Desa Wisata Pulesari
dalam Menghadapi Pandemi Covid-19. 5(1).

Yin, R. K. (2003). Case Study Research (3rd ed.). SAGE.

Yin, R. K., & Davis, D. (2007). Adding new dimensions to case study evaluations:
The case of evaluating comprehensive reforms. New Directions for
Evaluation, 2007(113), 75-93. https://doi.org/10.1002/ev.216

98



