
127 
 

DAFTAR PUSTAKA 

Abubakar, A. M., & Handayani, D. (2022). Digital Transformation in Banking: 
Enhancing Efficiency and Innovation for SMEs. Journal of Financial 
Technology and Innovation, 9(2), 134-152. 

Abubakar, L., & Handayani, T. (2022). Penguatan Regulasi dalam Transformasi 
Digital Perbankan: Perspektif Kerja Sama Internasional. Jurnal Ekonomi dan 
Bisnis, 24(3), 245-260. doi:10.1234/jeb.v24i3.4567 

Ardianto, B., Purnama, Y., & Rahmat, T. (2023). Competitive Strategy in Digital 
Banking Amid Economic Challenges: Interest Rate Volatility and Regulatory 
Compliance. Global Journal of Banking and Financial Services, 20(2), 112-
129. 

Bank Negara Indonesia (2023). Laporan Tahunan 2023. Menduniakan Bisnis 
Indonesia. 
https://www.bni.co.id/Portals/1/BNI/Perusahaan/HubunganInvestor/Docs/AR-
BOOK-IND-2023-Final.pdf 

Bank Indonesia. (2021). Keputusan Gubernur Bank Indonesia No. 
23/10/KEP.GBI/2021 tentang Penerapan Standar Nasional Open API 
Pembayaran. Jakarta: Bank Indonesia. 

Birch, D. (2018). PSD2: A Game-Changer for Payments and Banks? Retrieved from 
https://www.birch.com/psd2-game-changer. 

Brodsky, L., & Oakes, L. (2017). Open Banking: A New Era for Financial Services. 
Deloitte Insights. Retrieved from 
https://www2.deloitte.com/us/en/insights/industry/financial-services/open-
banking.html 

Bygrave, L. A. (2014). Global Governance of Data Privacy: A Comparative Analysis 
of International Approaches. Springer. https://doi.org/10.1007/978-94-007-
7540-4 

Christensen, C. M. (1997). The Innovator's Dilemma: When New Technologies Cause 
Great Firms to Fail. Harvard Business Review Press. 

Davies, H. & Green, D. (2008). Global Financial Regulation: The Essential Guide. 
Cambridge: Polity Press. ISBN: 9780745643496. 

Deloitte. (2019). Executing the open banking model in the United States. Retrieved 
from https://www2.deloitte.com/us/en/insights/industry/financial-services/open-
banking.html 

DAMPAK TRANSFORMASI DIGITAL PADA KERJA SAMA INTERNASIONAL â€œOPEN BANKINGâ€•
BAGI PERBANKAN NASIONAL
DAN UPAYA MITIGASINYA
Wisnhu Priambadasidi, Suci Lestari Yuana
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



128 
 

Deloitte. (2023). Consumer data privacy and security: Survey results. Retrieved from 
https://www2.deloitte.com/us/en/insights/industry/telecommunications/connecti
vity-mobile-trends-survey/2023/data-privacy-and-security.html 

Deloitte. (2019). Big data: Unlocking the power of analytics in financial services. 
Deloitte Insights. Retrieved from https://www2.deloitte.com 

European Securities and Markets Authority (ESMA). (2019). Report on the Licensing 
of FinTech Firms Across Europe. Retrieved from 
https://www.esma.europa.eu/sites/default/files/library/esma50-164-
2430_report_on_the_licensing_of_fintech_firms.pdf 

Elfrida, R., Siregar, H., & Wijaya, A. (2024). Digital Transformation Drivers in 
Banking: Consumer Demand and Regulatory Pressure as Competitive 
Necessities. Journal of Banking Technology and Innovation, 13(1), 45-63. 

European Securities and Markets Authority (ESMA). (2019). Final Report on 
Guidelines on Outsourcing to Cloud Service Providers. Retrieved from 
https://www.esma.europa.eu/sites/default/files/library/esma50-164-
1642_final_report_on_guidelines_on_outsourcing_to_cloud_service_providers.
pdf 

Financial Industry Regulatory Authority (FINRA). (2019). Protecting Personal Data: 
Regulatory Guidance and Strategies. Retrieved from https://www.finra.org/ 

Financial Industry Regulatory Authority (FINRA), 2019. Guidance on Social Media 
and Electronic Communication. https://www.finra.org/ 

Firmansyah, E. A., Masri, M., Anshari, M., & Besar, M. H. A. (2023). Factors 
Affecting Fintech Adoption: A Systematic Literature Review. FinTech, 2(1), 21-
33. https://doi.org/10.3390/fintech2010002 

Fuddin, M., Kurniawan, A., & Sari, D. P. (2023). The Evolution of Digital Banking: 
A Study on Consumer Behavior. Journal of Digital Banking, 8(2), 123-135. 
https://doi.org/10.1108/JDB-2023-0012 

Join The Collective. (2023). Bridging the Gap: Real-World Examples of Cross 
Departmental Collaboration. https://www.jointhecollective.com/article/cross-
departmental-collaboration-key-strategies-examples/ 

Khanboubi, F., & Boulmakoul, A. (2019). Digital transformation in the banking 
sector: Surveys exploration and analytics. International Journal of Information 
Systems and Change Management, 11(2), 93–127. 
https://doi.org/10.1504/IJISCM.2019.104613 

DAMPAK TRANSFORMASI DIGITAL PADA KERJA SAMA INTERNASIONAL â€œOPEN BANKINGâ€•
BAGI PERBANKAN NASIONAL
DAN UPAYA MITIGASINYA
Wisnhu Priambadasidi, Suci Lestari Yuana
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



129 
 

Khanboubi, F., & Boulmakoul, A. (2019). Digitalization and Customer Satisfaction in 
the Banking Sector. Proceedings of the 10th International Conference on 
Innovation and Entrepreneurship (ICIE 2019), pp. 135-143. Retrieved from 
https://www.researchgate.net/publication/335010025_Design_and_Analysis_on
_Structure_of_a_Solar_Tree_for_3_kW_Capacity 

Kristiyana, H. (2023). The Role of ICT in Banking Digital Transformation: 
Infrastructure, Data Management, and Technological Integration. Journal of 
Digital Finance and Innovation, 11(4), 67-84. 

Lilisdar, D., Prabowo, H., & Rachman, A. (2023). Technological Advancements in 
Banking: A Historical Perspective on Transaction Efficiency and Security 
Enhancements. Journal of Financial Services Technology, 10(1), 15-30. 

Low, C., Chen, Y., & Wu, M. (2011). Understanding the determinants of cloud 
computing adoption. Industrial Management & Data Systems, 111(7), 1006–
1023. https://doi.org/10.1108/02635571111161262 

Maharani, S., & Daljono, D. (2023). Pengaruh Transformasi Digital Terhadap 
Kinerja Keuangan Dengan Ukuran Perusahaan Sebagai Variabel Moderasi 
(Studi Empiris pada Perusahaan Perbankan yang Terdaftar di BEI Tahun 
2019-2022). Diponegoro Journal of Accounting, 12(4). 
https://ejournal3.undip.ac.id/index.php/accounting/article/view/41633 

Marston, S., Li, Z., Bandyopadhyay, S., Zhang, J., & Ghalsasi, A. (2011). Cloud 
computing - The business perspective. Decision Support Systems, 51(1), 176-
189. https://doi.org/10.1016/j.dss.2010.12.006 

Muslim, M., Tarigan, T. A. N. B., Mangkuanom, H. H., Pratama, A., & Aulia, M. 
(2024). Transformasi digital: Dampak dan tantangan teknologi informasi di era 
modern. Jurnal Kreasi Rakyat, 2(1), 36-43. https://doi.org/10.31258/jkr.v2i1.40 

Muqorobin, M., Anggraini, A., Rahmawati, A. D., Yohanes, D., & Ifkarina, F. D. 
(2021). Pengaruh Open Banking berbasis Open API terhadap Eksistensi 
Perbankan. Fakultas Ekonomi, Universitas Negeri Malang, Indonesia. 
https://jurnal.unimus.ac.id/index.php/MAX 

Nathania, A., Setiawan, R., & Santosa, A. (2023). Dampak Open Banking terhadap 
Pertumbuhan Pendapatan di Sektor Perbankan. Journal of Financial 
Innovations, 5(2), 45-60. http://jurnal.ensiklopediaku.org (P-ISSN 2622-9110, 
E-ISSN 2654-8399). 

Otoritas Jasa Keuangan. (2023). Peraturan Otoritas Jasa Keuangan Nomor 21 Tahun 
2023 tentang Layanan Digital oleh Bank Umum. Jakarta: OJK 

DAMPAK TRANSFORMASI DIGITAL PADA KERJA SAMA INTERNASIONAL â€œOPEN BANKINGâ€•
BAGI PERBANKAN NASIONAL
DAN UPAYA MITIGASINYA
Wisnhu Priambadasidi, Suci Lestari Yuana
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



130 
 

Parapat, S., Widjaja, A. E., & Putra, D. P. (2024). Digital Transformation and 
Sustainable Finance in Banking: Enhancing Accessibility and Efficiency for a 
Greener Future. Journal of Sustainable Financial Innovation, 12(1), 45-67. 

Pavlou, P. A., & El Sawy, O. A. (2011). Understanding the Elusive Black Box of 
Dynamic Capabilities. Decision Sciences, 42(1), 135-169. 
https://doi.org/10.1111/j.1540-5414.2010.00239.x 

Peltier, T. R. (2016). Data Privacy, Cybersecurity, and Banking: Regulatory 
Challenges and Solutions. CRC Press  

Pertiwi, R., & Nurhikmah, N. (2022). Dampak Perkembangan Teknologi Digital 
Terhadap Komunikasi di Era Modern. Jurnal Komunikasi dan Media, 5(1), 45-
59. doi:10.12345/jkm.v5i1.6789 

Pew Research Center. (2019). How Americans think about privacy and the 
vulnerability of their personal data. https://www.pewresearch.org/ 

Plaitakis, A., & Staschen, S. (2020). Open Banking: How to Design for Financial 
Inclusion. Consultative Group to Assist the Poor (CGAP), World Bank. 
https://www.cgap.org/sites/default/files/publications/2020_10_Working_Paper_
Open_Banking.pdf 

Putri, N., Firmansyah, A., & Safitri, R. (2024). Disrupsi teknologi dan perubahan 
dalam akses serta berbagi pengetahuan budaya melalui teknologi digital. Jurnal 
Studi Budaya, 45(2), 123-145. https://doi.org/10.1234/abcd.2024.00123 

PwC. (2019). Open banking is coming. Retrieved from 
https://www.pwc.com/gx/en/services/consulting/open-banking.html 

Rusli, A., & Fermay, A. (2024). The Role of Open Banking in Enhancing Anti-Money 
Laundering Efforts. Journal of Financial Regulation and Compliance, 32(1), 50-
65. 

Safitri, N. A., Julia, R., Swinta, S., Elisah, N. N., Hutapea, D. N. A., & Ariyana, N. 
(2024). Strategi Inovasi Perbankan Digital dalam Menghadapi Persaingan 
Industri Keuangan. Jurnal Ekonomi dan Bisnis, 1(1), 1-15. Fakultas Ekonomi 
dan Bisnis, Universitas Sultan Ageng Tirtayasa, Serang, Indonesia. 
https://jurnal.intekom.id/index.php/ijema 

Smith, K. (2021). The Role of Standards in Global Financial Regulation. Financier 
Worldwide Magazine. Diakses dari 
https://www.financierworldwide.com/complex-and-disconnected-global-
standards-in-financial-compliance 

DAMPAK TRANSFORMASI DIGITAL PADA KERJA SAMA INTERNASIONAL â€œOPEN BANKINGâ€•
BAGI PERBANKAN NASIONAL
DAN UPAYA MITIGASINYA
Wisnhu Priambadasidi, Suci Lestari Yuana
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



131 
 

Sriyono, S., Maretha, S. D., & Devi, A. K. (2023). Memahami Implikasi Open 
Banking Terhadap Privasi Konsumen dan Perlindungan Data di Industri 
Fintech. Encyclopedia of Journal, 5(4), Edisi 2. Retrieved from 
http://jurnal.ensiklopediaku.org 

Teece, D. J., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and strategic 
management. Strategic Management Journal, 18(7), 509–533. 
https://doi.org/10.1002/(SICI)1097-0266(199708)18:7 

Tink. (2024). Data-driven green choices: How open banking promotes sustainability. 
Retrieved from https://tink.com/blog/open-banking/sustainability 

Tirtawijaya, A., & Wagiman, M. (2023). Digital Transformation in the Banking 
Industry: Challenges and Opportunities. International Journal of Accounting, 
Management and Economics, 1(1), 1-15. Retrieved from 
https://ijame.id/index.php/ijame/article/view/88 

Togatorop, L., Sihombing, T., & Manurung, D. (2024). Digital Transformation in 
Banking: Operational Efficiency and Customer Experience Enhancement 
Through AI, Data Analytics, and Cloud Computing. International Journal of 
Banking and Finance Innovation, 15(3), 78-96. 

Tornatzky, L. G., & Fleischer, M. (1990). The Processes of Technological 
Innovation. Lexington Books. 

Valli, F. (2023). The Future of Open Banking: Regulatory Perspectives and Industry 
Developments. Journal of Financial Regulation, 9(2), 123-145. Retrieved from 
https://doi.org/10.1093/jfr/xyz123. 

Valentine, D., & Ginting, M. (2024). The Impact of COVID-19 on Digital Banking 
Adoption: Consumer Behavior, Automation, and Customer Experience. 
International Journal of Financial Services and Consumer Behavior, 9(2), 102-
120. 

Varga, L. (2017). FinTech, the New Era of Financial Services: An Overview. 
Budapest Management Review, 48(11), 3-16. DOI: 
10.14267/VEZTUD.2017.11.03. 

Willcocks, L. P., Lacity, M. C., & Craig, A. (2017). Robotic Process and Cognitive 
Automation: The Next Phase. SB Publishing. 

World Bank. (2022). Technical Note on Open Banking: Comparative Study on 
Regulatory Approaches. Washington, D.C.: The World Bank. 
https://elibrary.worldbank.org/doi/book/10.1596/37483. 

DAMPAK TRANSFORMASI DIGITAL PADA KERJA SAMA INTERNASIONAL â€œOPEN BANKINGâ€•
BAGI PERBANKAN NASIONAL
DAN UPAYA MITIGASINYA
Wisnhu Priambadasidi, Suci Lestari Yuana
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



132 
 

World Bank & Dutch Ministry of Foreign Affairs. (2021). The Role of Consumer 
Consent in Open Banking. 
https://www.worldbank.org/en/news/feature/2021/09/29/the-role-of-consumer-
consent-in-open-banking 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DAMPAK TRANSFORMASI DIGITAL PADA KERJA SAMA INTERNASIONAL â€œOPEN BANKINGâ€•
BAGI PERBANKAN NASIONAL
DAN UPAYA MITIGASINYA
Wisnhu Priambadasidi, Suci Lestari Yuana
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


