Perancangan Model Bisnis Produk Lilin Minyak Han%at Aromatik "Sage Mind"
Nur Hanifa Hasna, Boyke Rudy Purnomo, S.E., M.M., PhD., CFP,

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Acquah, (2023). “The Future Of The Health And Wellness Industry 2023.”
medium.com,https://medium.com/@acquahs935096/the-future-of-the-
health-and-wellness-industry-2023-731efd6a6908.Accessed 10 Februari

2024.
Ang, L., & Buttle, F. (2014). Managing For Successful Customer Acquisition : An
Exploration (February 2010).

https://doi.org/10.1362/026725706776861217

Arnett, J.J., Zukauskiene, R., Sugimura, K., 2014. The new life stage of emerging
adulthood at ages 18-29 years: implications for mental health. Lancet
Psychiatry 1, 569-576.

Badan Pusat Statistik. (2020). “Jumlah Penduduk menurut Wilayah, Klasifikasi
Generasi, dan Jenis Kelamin, di INDONESIA - Dataset - Sensus Penduduk

2020 - Badan Pusat Statistik.” Sensus BPS,
https://sensus.bps.go.id/topik/tabular/sp2020/2/0/0. Accessed 20 February
2024.

Baran, R.J., & Galka, R.J. (2016). Customer Relationship Management: The
Foundation of Contemporary Marketing Strategy (2nd ed.). Routledge.
https://doi.org/10.4324/9781315687834

Brigham, E. F., & Houston, J. F. (2019). Fundamentals of Financial Management
15 edition. Cengage Learning.

Chaudhury, A., Nam, K. and Rao, H.R. (1995). Management of information
systems outsourcing: A bidding perspective. J. MIS 12,2, 131-159.
Chesbrough, H. (2003). Open Innovation.Harvard University Press: Cambridge,

MA.

Denicolai, S., Strange, R., & Zucchella, A. (2015). The Dynamics of the
Outsourcing Rela- tionship. In R. van Tulder, A. Verbeke, & R. Drogendijk
(Eds.), Progress in International Business Research. The Future of Global
Organizing (Vol. 10, pp. 341-364). Emerald Group Publishing Limited.
https://doi.org/10.1108/S1745-886220150000010026

Dabbous, A., & Barakat, K. A. (2020). Journal of Retailing and Consumer Services
Bridging the online offline gap : Assessing the impact of brands ’ social
network content quality on brand awareness and purchase intention. Journal
of Retailing and Consumer Services, 53(March 2019), 101966.
https://doi.org/10.1016/j.jretconser.2019.101966

Dunning, D. (2011). Chapter five - the Dunning—Kruger effect: on being ignorant
of one’s own ignorance, in: J.M. Olson, M.P. Zanna (Eds.), Advances in
Experimental Social Psychology, Academic Press, 2011, pp. 247-296,
https://doi.org/10.1016/B978-0- 12-385522-0.00005-6.

Dwiastono, R. (2023, July 12). Perilaku Belanja Gen Z: Hidupkan Bisnis Lokal,
Minus Loyalitas Pada Merek. VOA Indonesia. Retrieved November 14,

124


https://doi.org/10.1362/026725706776861217
https://doi.org/10.4324/9781315687834
https://doi.org/10.1108/S1745-886220150000010026
https://doi.org/10.1108/S1745-886220150000010026
https://doi.org/10.1108/S1745-886220150000010026

Perancangan Model Bisnis Produk Lilin Minyak Han%at Aromatik "Sage Mind"
Nur Hanifa Hasna, Boyke Rudy Purnomo, S.E., M.M., PhD., CFP,

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

2024, from  https://www.voaindonesia.com/a/perilaku-belanja-gen-z-
hidupkan-bisnis-lokal-minus-loyalitas-pada-merek-/7176433.html

EBig, M., Stolzle, W., & Hrsg, W. K. (2022). Managing Contract Manufacturing
Relationships.

Geyskens, K. O. Keller, M. G. Dekimpe, and K. de Jong, (2018) “How to brand
your private labels,” Business Horizons, vol. 61, no. 3, pp. 487— 496.

Glueck, William dan Jauch, Lawrence (1991). Manajemen Strategis dan Kebijakan
Perusahaan, Edisi 3. Jakarta.Erlangga.

Gulotta, J. (2022). “How to Get Through a Quarter Life Crisis.” Choosing Therapy,
https://www.choosingtherapy.com/quarter-life-crisis/. Accessed 9
September 2024.

lannattone, S., Spaggiari, S., Di, D., & Bottesi, G. (2024). Profiles of intolerance of
uncertainty ,separation anxiety , and negative affectivity in emerging
adulthood : A person-centered approach. Journal of Affective Disorders,
345(September 2023), 51-58. https://doi.org/10.1016/j.jad.2023.10.108

Julianto, T.S. (2016). Minyak Atsiri bunga Indonesia. Deepublish. Kagan, J. (2021,
Desember 21). Original Equipment Manufacturer (OEM): Definition and
Examples. Investopedia.  Retrieved March 25, 2024, from
https://www.investopedia.com/terms/o/oem.asp

Kagan, J. (2024, October 16). Original Equipment Manufacturer (OEM):
Definition and Examples. Investopedia. Retrieved November 14, 2024,
from https://www.investopedia.com/terms/o/oem.asp

Kusuma, P. T., dan Mayasti, N.K.I. (2014). Analisis Kelayakan Finansial
Pengembangan Usaha Produksi Komosditas Lokal : Financial Feasibility
Analysis for Business Development Based on Local Commodities :, 34(2),
194-202.

Lakshman, D., dan Faiz, Fazila. (2021). The Impact of Customer Loyalty Programs
on Customer Retention in the Retail Industry. Journal of Management
Research. 35-48.

Larastiti (2023). “Scented Candle Untuk Mengatasi Kecemasan Ala Gen Z.”
lovestoblog, http://lilinaromaterapi.lovestoblog.com/2023/09/28/scented-
candle-untuk-mengatasi-kecemasan-ala-gen-z/?i=3.Accessed 19 February

2024.
Laucereno, S.F. (2022). “Top! Lilin Aroma Terapi Asal Bogor Terbang ke Australia
hingga Filipina.” detik Finance, 21 April 2022,

https://finance.detik.com/berita-ekonomi-bisnis/d-6043955/top-lilin-
aroma-terapi-asal-bogor-terbang-ke-australia-hingga-filipina. Accessed 10
January 2024.

Lazzarotti, V., dan Manzini, R. (2014). Different Modes of Open Innovation : A
Theoretical Framework and An Empirical Study Different Modes Of Open
Innovation. https://doi.org/10.1142/S1363919609002443

Lichtenthaler, U (2008). Open innovation in practice: An analysis of strategic
approaches to technology transactions. /EEE Transactions of Engineering
Management, 55(1), 148—157.

125


https://www.choosingtherapy.com/quarter-life-crisis/
https://doi.org/10.1016/j.jad.2023.10.108
https://doi.org/10.1016/j.jad.2023.10.108
https://www.investopedia.com/terms/o/oem.asp
https://www.investopedia.com/terms/o/oem.asp
http://lilinaromaterapi.lovestoblog.com/2023/09/28/scented-candle-untuk-mengatasi-kecemasan-ala-gen-z/?i=3.Accessed
http://lilinaromaterapi.lovestoblog.com/2023/09/28/scented-candle-untuk-mengatasi-kecemasan-ala-gen-z/?i=3.Accessed
https://finance.detik.com/berita-ekonomi-bisnis/d-6043955/top-lilin-aroma-terapi-asal-bogor-terbang-ke-australia-hingga-filipina
https://finance.detik.com/berita-ekonomi-bisnis/d-6043955/top-lilin-aroma-terapi-asal-bogor-terbang-ke-australia-hingga-filipina
https://doi.org/10.1142/S1363919609002443
https://doi.org/10.1142/S1363919609002443

Perancangan Model Bisnis Produk Lilin Minyak Han%at Aromatik "Sage Mind"
Nur Hanifa Hasna, Boyke Rudy Purnomo, S.E., M.M., PhD., CFP,

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Linkumkm.id.(2021). Lilin Aroma Terapi, Modal Minimal Hasil Maksimal.
https://linkumkm.id/news/detail/10969/lilin-aroma-terapi-modal-minimal-
hasil-maksimal

Liithje, B. (2002), Electronics Contract Manufacturing: Global Production and the
International Division of Labor in the Age of the Internet, Industry and
Innovation, 9:3, 227-247.

Makarim, F.R. (2022). “Ini Alasan Gen Z Lebih Terbuka Soal Kesehatan Mental.”
Halodoc,https://www.halodoc.com/artikel/ini-alasan-gen-z-lebih-terbuka-
soal-kesehatan-
mental?srsltid=AfmBOoqtoGVHQPROyZH6rgAveYn0Y qvBalL2CQ14ty
0Xa0EbNOHVOTIJv. Accessed 10 Februari 2024.

Miles, M. B., & Huberman, A. M. (1994). Qualitative Data Analysis. California:
Sage Publication.

Morrison, S. (2023). What Is Private Labeling and How Does It Work?
Business.com. from https://www.business.com/articles/private-labeling-
details/ Retrieved March 24, 2024,

Nasir, S. (2015). Customer Relationship Management Strategies in the Digital Era,
(January 2015). https://doi.org/10.4018/978-1-4666-8231-3.ch008

Natsir, C. (2023). Consignment Advantages and Disadvantages in the Sales System.
HashMicro. Retrieved August 17, 2024, from
https://www.hashmicro.com/blog/consignment

Nong, Y., Maloh, J., Natarelli, N., Gunt, H.B., Tristani, E., dan Sivamani, R.K.
(2023). A review of the use of beeswax in skincare, (August 2022), 2166—
2173. https://doi.org/10.1111/jocd.15718

Osterwalder, A. and Pigneur, Y. (2010) Business Model Generation: A Handbook
for Visionaries, Game Changers, and Challengers. Wiley, New Jersey

Panagopoulos, A. (2019). Closed Vs Open Innovation, (June 2016).
https://doi.org/10.1057/978-1-349-94848-2

Primadiati, R. (2002). Aromaterapi Perawatan Alami untuk Sehat dan Cantik.
Jakarta: PT Gramedia Pustaka Utama.

Riani, A. (2021). “Tren Aromaterapi di Masa Pandemi COVID-19.” Liputan 6.com,
https://www liputan6.com/lifestyle/read/4469536/tren-aromaterapi-di-
masa-pandemi-covid-19. Accessed 15 Februari 2024.

Safitri, N. (2021). Mengenal Online Marketplace dan Kerjasamanya. MASERP.
Retrieved August 18, 2024, from https://www.mas-
software.com/blog/mengenal-online-marketplace

Sanchez, E. (2023). Difference Between Fragrance Oils and Essential Oils.
Wikipedia. Retrieved March 21, 2024, from
https://gyalabs.com/blogs/essential-oils/difference-between-fragrance-oils-
and-essential-oils

Sari, Wina & Putriana, Muria & Satrio, Adi & Kamil, Djahwan & Arasi, Indira &
Darus, Muhammad & Ismaiga, Syahwa. (2023). Pengaruh Endorsement
“Tasya Farasya Approved” Terhadap Brand Awareness Produk Somethinc
Calm Down Cream (Survei Followers Instagram @tasyafarasya). Journal
Innovation In Education. 2. 308-318. 10.59841/inoved.v2i2.1503.

126


https://linkumkm.id/news/detail/10969/lilin-aroma-terapi-modal-minimal-hasil-maksimal
https://linkumkm.id/news/detail/10969/lilin-aroma-terapi-modal-minimal-hasil-maksimal
https://www.halodoc.com/artikel/ini-alasan-gen-z-lebih-terbuka-soal-kesehatan-mental?srsltid=AfmBOoqtoGVHQPR0yZH6rgAvcYn0YqvBaIL2CQ14ty0Xa0EbNOHVOTJv
https://www.halodoc.com/artikel/ini-alasan-gen-z-lebih-terbuka-soal-kesehatan-mental?srsltid=AfmBOoqtoGVHQPR0yZH6rgAvcYn0YqvBaIL2CQ14ty0Xa0EbNOHVOTJv
https://www.halodoc.com/artikel/ini-alasan-gen-z-lebih-terbuka-soal-kesehatan-mental?srsltid=AfmBOoqtoGVHQPR0yZH6rgAvcYn0YqvBaIL2CQ14ty0Xa0EbNOHVOTJv
https://www.halodoc.com/artikel/ini-alasan-gen-z-lebih-terbuka-soal-kesehatan-mental?srsltid=AfmBOoqtoGVHQPR0yZH6rgAvcYn0YqvBaIL2CQ14ty0Xa0EbNOHVOTJv
https://www.business.com/articles/private-labeling-details/
https://www.business.com/articles/private-labeling-details/
https://www.business.com/articles/private-labeling-details/
https://www.hashmicro.com/blog/consignment
https://doi.org/10.1111/jocd.15718
https://doi.org/10.1057/978-1-349-94848-2
https://doi.org/10.1057/978-1-349-94848-2
https://doi.org/10.1057/978-1-349-94848-2
https://gyalabs.com/blogs/essential-oils/difference-between-fragrance-oils-and-essential-oils
https://gyalabs.com/blogs/essential-oils/difference-between-fragrance-oils-and-essential-oils

Perancangan Model Bisnis Produk Lilin Minyak Han%at Aromatik "Sage Mind"
Nur Hanifa Hasna, Boyke Rudy Purnomo, S.E., M.M., PhD., CFP,

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Seturi, M. (2024). Exploring the importance of building strong customer
relationships. Technology audit and production reserves. 1. 33-37.
10.15587/2706-5448.2024.299219.

Schindehutte, M., Morris, M. H., Kocak, A.,(2008), Understanding Market-
Driving

Behavior: The Role of Entrepreneurship, Journal of Small Business Management,
vol. 46, n. 1, p. 4-26.

Schindehutte, M., Morris, M.H. and Kocak, A. (2008), “Understanding market-
driving behavior: the role of entrepre- neurship”, Journal of Small Business
Management.

Schindler, P. (2019). Business research methods (13th ed.). The McGraw-Hill
Companies.

Shaharudin, M. S., Fernando, Y., dan Ganesan, Y. (2019). Manufacturing
Outsourcing to  Achieve Organizational Performance through
Manufacturing Integrity Capabilities, (September).
https://doi.org/10.18502/kss.v3122.5092

Silva, F., & Souza, R. M. De. (2020). Taming and Unveiling Software Reuse
opportunities through White Label Software in Startups Taming and
Unveiling Software Reuse opportunities through White Label Software in
Startups, (July 2021). https://doi.org/10.1109/SEAA51224.2020.00057.

Skipper. (2023). Fragrance Oil vs. Essential Oil: What are the Differences?
Skipper Australia. Retrieved March 21, 2024, from
https://skipper.org/blogs/insights/differences-fragrance-vs-oil-essential-oil

Tardi, C., & Kindness, D. (2022, November 29). What Is a White Label Product,
and How Does It Work? Investopedia. Retrieved March 24, 2024, from
https://www.investopedia.com/terms/w/white-label-product.asp

The Candle Land. “What Age Group Buys Candles The Most?” The Candle Land,
2 June 2021,https://thecandleland.com/what-age-group-buys-candles-the-
most/. Accessed 20 February 2024.

Troaca, V. dan Bodislav, A. (2012). Outsourcing . The Concept.

Tsay,S. dan Healstead, M. (2002), Self-care self efficacy, depression, and quality
of life among patients receiving hemodialysis in Taiwan. Int. J. Nurs. Stud,
39,245-251

Utamanyu, R. A., & Darmastuti, R. . (2023). BUDAYA BELANJA ONLINE
GENERASI Z DAN GENERASI MILENIAL DI JAWA TENGAH (Studi
Kasus Produk  Kecantikan di  Online  Shop Beauty by
ASAME). Scriptura, 12(1),58—71https://doi.org/10.9744/scriptura.12.1.58-
71

Valerie, A., W. (2016). The Complete Book of Essential Oils and Aromatherapy,
Revised and Expanded Over 800 Natural, Nontoxic, and Fragrant Recipes
to Create Health, Beauty, and Safe Home and Work Envi (Z-Lib. (n.d.).

Weber, A. (2003). Outsourcing’s Alphabet Soup. Retrieved from
https://www.assemblymag.com/articles/82852-outsourcing-s-alphabet-
soup

127


https://doi.org/10.18502/kss.v3i22.5092
https://doi.org/10.1109/SEAA51224.2020.00057
https://doi.org/10.1109/SEAA51224.2020.00057
https://skipper.org/blogs/insights/differences-fragrance-vs-oil-essential-oil
https://www.investopedia.com/terms/w/white-label-product.asp
https://www.assemblymag/

Perancangan Model Bisnis Produk Lilin Minyak Han%at Aromatik "Sage Mind"
Nur Hanifa Hasna, Boyke Rudy Purnomo, S.E., M.M., PhD., CFP,

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Westergren, H.,U. dan Holmstrom, J. (2014). Outsourcing as Open Innovation :
Exploring Preconditions for the Open Sous-traitance Comme | * Innovation
Ouverte :Explorer les Préalables Pour, (June).

Wibowo, Aprilia, G., dan Yuniati, L., (2023). “Pembuatan Mudah & Pangsa Pasar
Luas, Ini Potensi Cuan Bisnis Lilin Aroma  Terapi.”
https://bisnis.solopos.com/pembuatan-mudah-pangsa-pasar-luas-ini-
potensi-cuan-bisnis-lilin-aroma-terapi-1637678. Accessed 10 January
2024.

Worwood, V., A. (2016). The Complete Book of Essential Oils and Aromatherapy,
Revised and Expanded Over 800 Natural, Nontoxic, and Fragrant Recipes
to Create Health, Beauty, and Safe Home and Work Environment.

Yfantis, V. (2018, June 25). What Does OEM Mean and How Does It Work?
Parallels., from  https://www.parallels.com/blogs/ras/what-does-oem-
mean/Z”https://data.goodstats.id/statistic/pierrerainer/sensus-bps-saat-ini-
indonesia-didominasi-oleh-gen-z-n9kqv. Retrieved March 25, 2024

Zhong, B., & Lola, X. (2023). Making “ Joy Pie ” to Stay Joyful: Self-Care
Interventions Alleviate College Students * Mental Health Challenges.

Zott, C.,and Amit, R. (2010). Business Model Design: An Activity System
Perspective, Long Range Planning, 43, (2-3), 2010, p. 174-192.

128


https://bisnis.solopos.com/pembuatan-mudah-pangsa-pasar-luas-ini-potensi-cuan-bisnis-lilin-aroma-terapi-1637678
https://bisnis.solopos.com/pembuatan-mudah-pangsa-pasar-luas-ini-potensi-cuan-bisnis-lilin-aroma-terapi-1637678
https://data.goodstats.id/statistic/pierrerainer/sensus-bps-saat-ini-indonesia-didominasi-oleh-gen-z-n9kqv
https://data.goodstats.id/statistic/pierrerainer/sensus-bps-saat-ini-indonesia-didominasi-oleh-gen-z-n9kqv

