
vi 

 
 

DAFTAR ISI 

HALAMAN JUDUL...............................................................................................  i 

LEMBAR PENGESAHAN SKRIPSI .................................................................... ii 

PERNYATAAN BEBAS PLAGIASI ................................................................... iii 

KATA PENGANTAR ........................................................................................... iv 

DAFTAR ISI .......................................................................................................... vi 

DAFTAR GAMBAR ........................................................................................... viii 

DAFTAR TABEL .................................................................................................. ix 

DAFTAR RUMUS ................................................................................................. x 

DAFTAR LAMPIRAN .......................................................................................... xi 

INTISARI .............................................................................................................. xii 

ABSTRACT ........................................................................................................... xiii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang .......................................................................................... 1 

1.2 Rumusan Masalah ..................................................................................... 6 

1.3 Batasan Masalah ....................................................................................... 6 

1.4 Tujuan Penelitian ...................................................................................... 7 

1.5 Manfaat Penelitian .................................................................................... 7 

BAB II TINJAUAN PUSTAKA ............................................................................. 8 

2.1 Cerutu ........................................................................................................ 8 

2.2 Manajemen Sumber Daya Manusia .......................................................... 8 

2.3 Aspek Kompetensi .................................................................................. 10 

2.4 Kinerja Karyawan ................................................................................... 15 

BAB III METODE PENELITIAN........................................................................ 16 

3.1 Objek dan Jenis Penelitian ...................................................................... 16 

3.2 Tempat dan Waktu Penelitian ................................................................. 16 

3.3 Alat Penelitian ......................................................................................... 16 

3.4 Ruang Lingkup dan Tahapan Penelitian ................................................. 17 

3.4.1 Ruang Lingkup Penelitian ............................................................... 17 

3.4.2 Tahapan penelitian .......................................................................... 18 

3.5 Identifikasi Variabel Penelitian............................................................... 22 

3.5.1 Variabel Bebas (Variabel X) ........................................................... 22 

3.5.2 Variabel Terikat (Variabel Y) ......................................................... 22 

3.5.3 Validitas Konstruk .......................................................................... 23 

3.6 Jenis dan Teknik Pengumpulan Data ...................................................... 24 

3.6.1 Jenis Data ........................................................................................ 24 

3.6.2 Teknik Pengumpulan Data .............................................................. 25 

3.7 Pengujian dan Analisis Data. .................................................................. 27 

3.7.1 Pengujian Data ................................................................................ 27 

3.7.1.1 Uji Validitas ................................................................................... 28 

3.7.1.2 Uji Reabilitas .................................................................................. 28 

3.7.1.3 Uji Asumsi Klasik .......................................................................... 28 

3.7.2 Analisis Data ................................................................................... 30 

Analisis Aspek Kompetensi terhadap Kinerja Karyawan Divisi Produksi di PT Scandinavian Tobacco
Group
plant Pasuruan
BAGUS SURYA AJI RAMADHANI, Dr. Ir. Didik Purwadi, M.Ec; Dr. Ir. Makhmudun Ainuri, M.Si
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



vii 

 
 

3.7.2.1 Analisis Penentuan Tingkat Kompetensi Karyawan ...................... 30 

3.7.2.2 Analisis Pengaruh Kompetensi terhadap Kinerja Karyawan ......... 32 

3.7.2.3 Perumusan Perbaikan Kinerja ........................................................ 34 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 35 

4.1 Gambaran Umum Perusahaan................................................................. 35 

4.1.1 Sejarah Umum Perusahaan ............................................................. 35 

4.1.2 Visi dan Strategi Perusahaan ........................................................... 36 

4.1.3 Produk dan Proses Produksi ............................................................ 36 

4.1.4 Struktur dan Organisasi Perusahaan................................................ 37 

4.1.5 Kompetensi Karyawan Divisi Produksi .......................................... 38 

4.1.6 Peran Karyawan Divisi Produksi .................................................... 39 

4.2 Hasil Penelitian ....................................................................................... 39 

4.2.1 Hasil Rekapitulasi Demografi ......................................................... 39 

4.2.2 Hasil Uji Validitas dan Reliabilitas ................................................. 42 

4.2.3 Hasil Uji Asumsi Klasik ................................................................. 44 

4.2.4 Hasil Analisis Tingkat Persentase Skor Aspek Kompetensi 

Karyawan ....................................................................................................... 46 

4.2.5 Hasil Analisis Pengaruh Kompetensi terhadap Kinerja Karyawan 51 

4.3 Pembahasan............................................................................................. 56 

4.3.1 Tingkat Persentase Skor Aspek Kompetensi Karyawan ................. 56 

4.3.2 Pengaruh Aspek Kompetensi Terhadap Kinerja Karyawan............ 59 

4.3.3 Perumusan Perbaikan Kinerja ......................................................... 63 

BAB V KESIMPULAN DAN SARAN ................................................................ 68 

5.1 Kesimpulan ............................................................................................. 68 

5.2 Saran ....................................................................................................... 69 

DAFTAR PUSTAKA ........................................................................................... 70 

LAMPIRAN .......................................................................................................... 76 

 

 

Analisis Aspek Kompetensi terhadap Kinerja Karyawan Divisi Produksi di PT Scandinavian Tobacco
Group
plant Pasuruan
BAGUS SURYA AJI RAMADHANI, Dr. Ir. Didik Purwadi, M.Ec; Dr. Ir. Makhmudun Ainuri, M.Si
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



viii 

 
 

DAFTAR GAMBAR 

Gambar 1.1. Grafik Performance Appraisal Final 2022................................................... 4 

Gambar 3.1. Diagram Alir Tahapan Penelitian................................................................19 

Gambar 4.1. Diagram Fishbone Kinerja Karyawan Masih Rendah ................................ 67 

 

 

 

Analisis Aspek Kompetensi terhadap Kinerja Karyawan Divisi Produksi di PT Scandinavian Tobacco
Group
plant Pasuruan
BAGUS SURYA AJI RAMADHANI, Dr. Ir. Didik Purwadi, M.Ec; Dr. Ir. Makhmudun Ainuri, M.Si
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



ix 

 
 

DAFTAR TABEL 

Tabel 2.1. Penelitian Terdahulu ....................................................................................... 14 

Tabel 3.1. Validitas Konstruk Variabel (X) Penelitian .................................................... 24 

Tabel 3.2. Validitas Konstruk Variabel (Y) Penelitian .................................................... 24 

Tabel 3.3. Kriteria Persentase Skor Persentase ................................................................ 31 

Tabel 4.1. Hasil Rekapitulasi Demografi Usia ................................................................. 40 

Tabel 4.2. Hasil Rekapitulasi Demografi Pendidikan Terakhir ....................................... 41 

Tabel 4.3. Hasil Rekapitulasi Demografi Posisi Pekerjaan .............................................. 41 

Tabel 4.4. Hasil Rekapitulasi Demografi Lama Bekerja .................................................. 42 

Tabel 4.5. Hasil Uji Validitas ........................................................................................... 43 

Tabel 4.6. Hasil Uji Reliabilitas ....................................................................................... 44 

Tabel 4.7. Hasil Uji Normalitas One-Sample Kolmogorov-Smirnov Test ...................... 44 

Tabel 4.8. Hasil Uji Multikolinearitas .............................................................................. 45 

Tabel 4.9. Hasil Uji Heteroskedastisitas Glesjer .............................................................. 46 

Tabel 4.10. Hasil Analisis Deskriptif  Variabel Kemampuan .......................................... 46 

Tabel 4.11. Hasil Analisis Deskriptif  Variabel Nilai ...................................................... 47 

Tabel 4.12. Hasil Analisis Deskriptif  Variabel Sikap ..................................................... 48 

Tabel 4.13. Hasil Analisis Deskriptif  Variabel Minat ..................................................... 49 

Tabel 4.14. Hasil Analisis Deskriptif  Variabel Kinerja Karyawan ................................. 50 

Tabel 4.15. Hasil Regresi Linier Berganda ...................................................................... 51 

Tabel 4.16. Hasil Uji t (Parsial) ........................................................................................ 52 

Tabel 4.17. Hasil Uji F (Simultan) ................................................................................... 55 

Tabel 4.18. Hasil Koefisien Determinasi ......................................................................... 55 

 

  

Analisis Aspek Kompetensi terhadap Kinerja Karyawan Divisi Produksi di PT Scandinavian Tobacco
Group
plant Pasuruan
BAGUS SURYA AJI RAMADHANI, Dr. Ir. Didik Purwadi, M.Ec; Dr. Ir. Makhmudun Ainuri, M.Si
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



x 

 
 

DAFTAR RUMUS 

Rumus 3.1. Rumus Slovin .................................................................................... 26 

Rumus 3.2. Skor Kumulatif Rata-rata Setiap Item Pertanyaan ............................ 31 

Rumus 3.3. Persentase Setiap Item Pertanyaan.................................................... 31 

Rumus 3.4. Rata-Rata Persentase Skor Variabel Penelitian ................................ 31 

Rumus 3.5. Persamaan Regresi Linier Berganda Berganda................................. 32 

Rumus 3.6. Koefisien Determinasien Determinasi .............................................. 33 

 

  

  

Analisis Aspek Kompetensi terhadap Kinerja Karyawan Divisi Produksi di PT Scandinavian Tobacco
Group
plant Pasuruan
BAGUS SURYA AJI RAMADHANI, Dr. Ir. Didik Purwadi, M.Ec; Dr. Ir. Makhmudun Ainuri, M.Si
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



xi 

 
 

DAFTAR LAMPIRAN 

Lampiran 1. Lembar Kuesioner .......................................................................... 76 

Lampiran 2. Interview Guide............................................................................... 82 

Lampiran 3. Peta Proses Operasi ......................................................................... 83 

Lampiran 4. Struktur Organisasi Perusahaan ...................................................... 85 

Lampiran 5. Uji Validitas .................................................................................... 86 

Lampiran 6. Uji Reliabilitas ................................................................................ 91 

Lampiran 7. Uji Asumsi Klasik ........................................................................... 92 

Lampiran 8. Koefisien Determinasi (R Square) .................................................. 93 

Lampiran 9. Analisis Regresi & Uji t (Parsial) ................................................... 94 

Lampiran 10. Uji F (Simultan) ............................................................................ 95 

Lampiran 11. Dokumentasi Penelitian ................................................................ 96 

Analisis Aspek Kompetensi terhadap Kinerja Karyawan Divisi Produksi di PT Scandinavian Tobacco
Group
plant Pasuruan
BAGUS SURYA AJI RAMADHANI, Dr. Ir. Didik Purwadi, M.Ec; Dr. Ir. Makhmudun Ainuri, M.Si
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR ISI
	DAFTAR GAMBAR
	DAFTAR TABEL
	DAFTAR RUMUS
	DAFTAR LAMPIRAN

