
‭Reference‬

‭Indonesia‬ ‭|‬ ‭UNEP‬ ‭Law‬ ‭and‬ ‭Environment‬ ‭Assistance‬ ‭Platform‬‭.‬ ‭(n.d.).‬

‭https://leap.unep.org/en/countries/id/case-studies/indonesia#:~:text=Governed%20by‬

‭%20the%20Solid%20Waste,strategies%20(Hasan%2C%202021).‬

‭Waste‬ ‭Management‬ ‭Key‬ ‭to‬ ‭Regaining‬ ‭Public‬‭Trust‬‭in‬‭the‬‭Arab‬‭World‬‭.‬‭(2016,‬‭March‬

‭14).‬ ‭World‬ ‭Bank.‬

‭https://www.worldbank.org/en/news/feature/2016/03/14/waste-management-key-to-re‬

‭gaining-public-trust-arab-world‬

‭Abbas,‬ ‭S.‬ ‭Y.,‬ ‭Kirwan,‬‭K.,‬‭&‬‭Lu,‬‭D.‬‭(2020).‬‭Measuring‬‭the‬‭Public‬‭Awareness‬‭toward‬

‭Household‬ ‭Waste‬ ‭Management‬ ‭in‬ ‭Muharraq‬ ‭Governorate-Kingdom‬ ‭of‬ ‭Bahrain.‬

‭Journal‬ ‭of‬ ‭Environmental‬ ‭Protection‬‭,‬ ‭11‬‭(03),‬ ‭196–214.‬

‭https://doi.org/10.4236/jep.2020.113012‬

‭Abubakar,‬‭I.‬‭R.,‬‭Maniruzzaman,‬‭K.‬‭M.,‬‭Dano,‬‭U.‬‭L.,‬‭AlShihri,‬‭F.‬‭S.,‬‭AlShammari,‬‭M.‬

‭S.,‬ ‭Ahmed,‬ ‭S.‬ ‭M.‬ ‭S.,‬ ‭Al-Gehlani,‬ ‭W.‬ ‭a.‬ ‭G.,‬ ‭&‬ ‭Alrawaf,‬‭T.‬‭I.‬‭(2022).‬‭Environmental‬

‭Sustainability‬ ‭Impacts‬ ‭of‬ ‭Solid‬ ‭Waste‬ ‭Management‬ ‭Practices‬ ‭in‬ ‭the‬ ‭Global‬ ‭South.‬

‭International‬ ‭Journal‬ ‭of‬ ‭Environmental‬ ‭Research‬‭and‬‭Public‬‭Health‬‭,‬‭19‬‭(19),‬‭12717.‬

‭https://doi.org/10.3390/ijerph191912717‬

‭Amasuomo,‬ ‭E.,‬ ‭&‬ ‭Baird,‬ ‭J.‬ ‭(2016).‬ ‭The‬ ‭Concept‬ ‭of‬ ‭Waste‬‭and‬‭Waste‬‭Management.‬

‭Journal‬ ‭of‬ ‭Management‬ ‭and‬ ‭Sustainability‬‭,‬ ‭6‬‭(4),‬ ‭88.‬

‭https://doi.org/10.5539/jms.v6n4p88‬

‭Aprilia,‬ ‭A.‬ ‭(n.d.).‬‭Waste‬‭Management‬‭in‬‭Indonesia‬‭and‬‭Jakarta:‬‭Challenges‬‭and‬‭Way‬

‭Forward.‬ ‭Waste‬ ‭Management‬ ‭in‬ ‭Indonesia‬ ‭and‬ ‭Jakarta:‬ ‭Challenges‬ ‭and‬ ‭Way‬

‭Forward‬‭.‬

‭Awino,‬ ‭F.‬ ‭B.,‬ ‭&‬ ‭Apitz,‬ ‭S.‬ ‭E.‬ ‭(2023).‬ ‭Solid‬ ‭waste‬ ‭management‬ ‭in‬ ‭the‬ ‭context‬‭of‬‭the‬

‭waste‬ ‭hierarchy‬ ‭and‬ ‭circular‬ ‭economy‬ ‭frameworks:‬ ‭An‬ ‭international‬ ‭critical‬ ‭review.‬

‭63‬

examining the influence of waste management transparency and efficiency on public trust in
yogyakarta
Reyvanza Ryaas Raihan Reydonnyzar Moenek, Alvi Syahrina, ST, M.Sc
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



‭Integrated‬ ‭Environmental‬ ‭Assessment‬ ‭and‬ ‭Management‬‭,‬ ‭20‬‭(1),‬ ‭9–35.‬

‭https://doi.org/10.1002/ieam.4774‬

‭Elisabeth,‬ ‭D.‬ ‭R.,‬ ‭Nasir,‬ ‭A.,‬ ‭&‬ ‭Suyono,‬ ‭J.‬ ‭(2019).‬ ‭The‬ ‭Effect‬ ‭of‬ ‭Service‬ ‭Quality‬ ‭on‬

‭Customer‬‭Satisfaction‬‭at‬‭Koperasi‬‭Karyawan‬‭PT.‬‭Lotus‬‭Indah‬‭Textile‬‭Industry.‬‭IJEBD‬

‭(International‬ ‭Journal‬ ‭of‬ ‭Entrepreneurship‬ ‭and‬ ‭Business‬ ‭Development)‬‭,‬ ‭2‬‭(2),‬

‭172–178. https://doi.org/10.29138/ijebd.v2i2.766‬

‭Kusumaningrum,‬ ‭L.,‬ ‭Rosita,‬ ‭I.,‬ ‭Diva‬ ‭Ulya,‬ ‭F.,‬ ‭Sitepu,‬ ‭J.‬ ‭A.‬ ‭P.,‬ ‭Izdihar,‬ ‭R.‬ ‭S.,‬ ‭&‬

‭Pramitasari,‬ ‭T.‬ ‭A.‬ ‭(2020).‬ ‭Waste‬ ‭Management‬ ‭in‬ ‭Indonesia‬ ‭and‬ ‭Jakarta:‬ ‭Challenges‬

‭and‬‭Way‬‭Forward.‬‭Waste‬‭Management‬‭in‬‭Indonesia‬‭and‬‭Jakarta:‬‭Challenges‬‭and‬‭Way‬

‭Forward‬‭.‬

‭Lodan,‬ ‭K.‬ ‭T.,‬ ‭Salsabila,‬ ‭L.,‬ ‭Dompak,‬ ‭T.,‬ ‭Rorong,‬‭M.‬‭J.,‬‭&‬‭Khairina,‬‭E.‬‭(2022).‬‭Key‬

‭factors‬‭influencing‬‭Indonesia’s‬‭solid‬‭waste‬‭management‬‭maturity‬‭(a‬‭study‬‭of‬‭piyungan‬

‭landfill,‬ ‭yogyakarta).‬ ‭IOP‬ ‭Conference‬ ‭Series‬ ‭Earth‬ ‭and‬ ‭Environmental‬ ‭Science‬‭,‬

‭1105‬‭(1), 012046. https://doi.org/10.1088/1755-1315/1105/1/012046‬

‭Maharani,‬ ‭C.,‬ ‭&‬ ‭Hanum,‬ ‭F.‬ ‭(n.d.).‬ ‭KONFLIK‬ ‭WARGA‬ ‭TERDAMPAK‬ ‭DENGAN‬

‭PENGELOLA‬ ‭TPST‬ ‭PIYUNGAN,‬ ‭BANTUL,‬ ‭DI‬ ‭YOGYAKARTA.‬ ‭KONFLIK‬

‭WARGA‬ ‭TERDAMPAK‬ ‭DENGAN‬ ‭PENGELOLA‬ ‭TPST‬ ‭PIYUNGAN,‬ ‭BANTUL,‬ ‭DI‬

‭YOGYAKARTA‬‭.‬

‭Michels,‬ ‭A.,‬ ‭&‬ ‭De‬ ‭Graaf,‬ ‭L.‬ ‭(2017).‬ ‭Examining‬ ‭citizen‬ ‭participation:‬ ‭local‬

‭participatory‬ ‭policymaking‬ ‭and‬ ‭democracy‬ ‭revisited.‬ ‭Local‬ ‭Government‬ ‭Studies‬‭,‬

‭43‬‭(6), 875–881. https://doi.org/10.1080/03003930.2017.1365712‬

‭Mulasari,‬‭S.‬‭A.,‬‭Husodo,‬‭A.‬‭H.,‬‭&‬‭Muhadjir,‬‭N.‬‭(2014).‬‭Kebijakan‬‭Pemerintah‬‭dalam‬

‭Pengelolaan‬ ‭Sampah‬ ‭Domestik.‬ ‭Kesmas‬ ‭National‬ ‭Public‬ ‭Health‬ ‭Journal‬‭,‬ ‭8‬‭(8),‬ ‭404.‬

‭https://doi.org/10.21109/kesmas.v8i8.412‬

‭64‬

examining the influence of waste management transparency and efficiency on public trust in
yogyakarta
Reyvanza Ryaas Raihan Reydonnyzar Moenek, Alvi Syahrina, ST, M.Sc
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



‭Munandar,‬ ‭J.,‬ ‭&‬ ‭Mulasari,‬ ‭S.‬ ‭A.‬ ‭(2019).‬ ‭Environmental‬ ‭Sanitation‬ ‭and‬ ‭Hygiene‬ ‭on‬

‭Waste‬‭Collector‬‭in‬‭TPA‬‭Piyungan‬‭Bantul‬‭Yogyakarta.‬‭Jurnal‬‭Kesehatan‬‭Masyarakat‬‭,‬

‭15‬‭(2), 171–178. https://doi.org/10.15294/kemas.v15i2.13801‬

‭Parasuraman,‬ ‭A.,‬ ‭Zeithaml,‬ ‭V.‬ ‭A.,‬ ‭&‬ ‭Berry,‬ ‭L.‬ ‭L.‬ ‭(1985a).‬ ‭A‬ ‭Conceptual‬ ‭Model‬ ‭of‬

‭Service‬‭Quality‬‭and‬‭Its‬‭Implications‬‭for‬‭Future‬‭Research.‬‭Journal‬‭of‬‭Marketing‬‭,‬‭49‬‭(4),‬

‭41. https://doi.org/10.2307/1251430‬

‭Parasuraman,‬ ‭A.,‬ ‭Zeithaml,‬ ‭V.‬ ‭A.,‬ ‭&‬ ‭Berry,‬ ‭L.‬ ‭L.‬ ‭(1985b).‬ ‭A‬ ‭Conceptual‬ ‭Model‬ ‭of‬

‭Service‬‭Quality‬‭and‬‭Its‬‭Implications‬‭for‬‭Future‬‭Research.‬‭Journal‬‭of‬‭Marketing‬‭,‬‭49‬‭(4),‬

‭41. https://doi.org/10.2307/1251430‬

‭Pheakdey,‬‭D.‬‭V.,‬‭Van‬‭Quan,‬‭N.,‬‭Khanh,‬‭T.‬‭D.,‬‭&‬‭Xuan,‬‭T.‬‭D.‬‭(2022).‬‭Challenges‬‭and‬

‭Priorities‬‭of‬‭Municipal‬‭Solid‬‭Waste‬‭Management‬‭in‬‭Cambodia.‬‭International‬‭Journal‬

‭of‬ ‭Environmental‬ ‭Research‬ ‭and‬ ‭Public‬ ‭Health‬‭,‬ ‭19‬‭(14),‬ ‭8458.‬

‭https://doi.org/10.3390/ijerph19148458‬

‭Rachman,‬ ‭I.,‬ ‭Komalasari,‬ ‭N.,‬ ‭&‬ ‭Hutagalung,‬ ‭I.‬ ‭R.‬ ‭(2021).‬ ‭COMMUNI‬

‭COMMUNITY‬‭PARTICIPATION‬‭ON‬‭W‬‭TION‬‭ON‬‭WASTE‬‭BANK‬‭T‬‭ASTE‬‭BANK‬

‭TO‬ ‭FACILITATE‬ ‭SUSTAINABLE‬ ‭SOLID‬ ‭W‬ ‭ABLE‬ ‭SOLID‬ ‭WASTE‬

‭MANAGEMENT‬ ‭IN‬ ‭A‬ ‭VILL‬ ‭T‬ ‭IN‬ ‭A‬ ‭VILLAGE.‬ ‭COMMUNI‬ ‭COMMUNITY‬

‭PARTICIPATION‬ ‭ON‬ ‭W‬ ‭TION‬ ‭ON‬ ‭WASTE‬ ‭BANK‬ ‭T‬ ‭ASTE‬ ‭BANK‬ ‭TO‬ ‭FACILITATE‬

‭SUSTAINABLE‬ ‭SOLID‬ ‭W‬ ‭ABLE‬ ‭SOLID‬ ‭WASTE‬ ‭MANAGEMENT‬‭IN‬‭a‬‭VILL‬‭T‬‭IN‬‭a‬

‭VILLAGE‬‭.‬

‭Rasheed,‬ ‭R.,‬ ‭Rashid,‬ ‭A.,‬ ‭Amirah,‬ ‭N.‬ ‭A.,‬ ‭&‬ ‭Hashmi,‬ ‭R.‬ ‭(2024).‬ ‭Integrating‬

‭environmental‬ ‭and‬ ‭entrepreneurship‬ ‭advocacy‬ ‭into‬ ‭enviropreneurship‬ ‭through‬ ‭green‬

‭supply‬ ‭chain‬ ‭management,‬ ‭waste‬ ‭management,‬ ‭and‬ ‭green‬ ‭innovation:‬ ‭A‬ ‭study‬ ‭on‬

‭SMEs‬ ‭of‬ ‭US.‬ ‭Cleaner‬ ‭Engineering‬ ‭and‬ ‭Technology‬‭,‬ ‭21‬‭,‬ ‭100768.‬

‭https://doi.org/10.1016/j.clet.2024.100768‬

‭65‬

examining the influence of waste management transparency and efficiency on public trust in
yogyakarta
Reyvanza Ryaas Raihan Reydonnyzar Moenek, Alvi Syahrina, ST, M.Sc
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



‭Salsabila,‬ ‭L.,‬ ‭Lodan,‬ ‭K.‬ ‭T.,‬ ‭&‬ ‭Khairina,‬ ‭E.‬ ‭(2023).‬ ‭Public‬ ‭Engagement‬ ‭Impact‬ ‭on‬

‭Sustainable‬ ‭Waste‬ ‭Management‬ ‭in‬ ‭Indonesia:‬ ‭Examining‬ ‭Public‬ ‭Behavior.‬ ‭Jurnal‬

‭Administrasi‬ ‭Publik‬ ‭Public‬ ‭Administration‬ ‭Journal‬‭,‬ ‭13‬‭(2),‬ ‭158–178.‬

‭https://doi.org/10.31289/jap.v13i2.10391‬

‭Salvia,‬‭G.,‬‭Zimmermann,‬‭N.,‬‭Willan,‬‭C.,‬‭Hale,‬‭J.,‬‭Gitau,‬‭H.,‬‭Muindi,‬‭K.,‬‭Gichana,‬‭E.,‬

‭&‬‭Davies,‬‭M.‬‭(2021).‬‭The‬‭wicked‬‭problem‬‭of‬‭waste‬‭management:‬‭An‬‭attention-based‬

‭analysis‬ ‭of‬ ‭stakeholder‬ ‭behaviours.‬ ‭Journal‬ ‭of‬ ‭Cleaner‬ ‭Production‬‭,‬ ‭326‬‭,‬ ‭129200.‬

‭https://doi.org/10.1016/j.jclepro.2021.129200‬

‭Sari,‬ ‭P.‬ ‭P.,‬ ‭&‬ ‭Rahardyan,‬ ‭B.‬ ‭(2014).‬ ‭IDENTIFIKASI‬ ‭FAKTOR-FAKTOR‬ ‭YANG‬

‭MEMPENGARUHI‬ ‭TINGKAT‬ ‭KEPERCAYAAN‬ ‭MASYARKAT‬ ‭TERHADAP‬

‭PEMILAHAN‬ ‭SAMPAH.‬ ‭Jurnal‬ ‭Teknik‬ ‭Lingkungan‬‭,‬ ‭18‬‭(2),‬ ‭189–200.‬

‭https://doi.org/10.5614/jtl.2012.18.2.9‬

‭Shuker,‬ ‭I.‬ ‭G.,‬ ‭&‬ ‭Cadman,‬ ‭C.‬ ‭A.‬ ‭(2018).‬ ‭Indonesia‬ ‭-‬ ‭Marine‬ ‭debris‬ ‭hotspot‬ ‭rapid‬

‭assessment :‬ ‭synthesis‬ ‭report‬‭.‬ ‭1–46.‬

‭http://documents.shihang.org/curated/zh/983771527663689822/Indonesia-Marine-deb‬

‭ris-hotspot-rapid-assessment-synthesis-report‬

‭Simoes,‬ ‭P.‬ ‭M.‬ ‭M.,‬ ‭&‬ ‭Esposito,‬ ‭M.‬ ‭(2014).‬ ‭Improving‬ ‭change‬ ‭management:‬ ‭how‬

‭communication‬ ‭nature‬ ‭influences‬ ‭resistance‬ ‭to‬ ‭change.‬ ‭Journal‬ ‭of‬ ‭Management‬

‭Development‬‭,‬‭33‬‭(4), 324–341. https://doi.org/10.1108/jmd-05-2012-0058‬

‭Utami,‬ ‭B.‬ ‭D.,‬ ‭Indrasti,‬ ‭N.‬ ‭S.,‬ ‭&‬ ‭Dharmawan,‬ ‭A.‬ ‭H.‬ ‭(2008).‬ ‭Pengelolaan‬ ‭Sampah‬

‭Rumahtangga‬ ‭Berbasis‬ ‭Komunitas:‬ ‭Teladan‬ ‭dari‬ ‭Dua‬ ‭Komunitas‬ ‭di‬ ‭Sleman‬ ‭dan‬

‭Jakarta‬ ‭Selatan.‬ ‭Sodality‬ ‭Jurnal‬ ‭Sosiologi‬ ‭Pedesaan‬‭,‬ ‭2‬‭(1),‬ ‭180981.‬

‭https://doi.org/10.22500/sodality.v2i1.5893‬

‭66‬

examining the influence of waste management transparency and efficiency on public trust in
yogyakarta
Reyvanza Ryaas Raihan Reydonnyzar Moenek, Alvi Syahrina, ST, M.Sc
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



‭Volsuuri,‬ ‭E.,‬ ‭Owusu-Sekyere,‬ ‭E.,‬ ‭&‬ ‭Imoro,‬ ‭A.‬ ‭Z.‬ ‭(2023).‬ ‭Quality‬ ‭analysis‬ ‭of‬ ‭solid‬

‭waste‬‭management‬‭services‬‭in‬‭Ghana:‬‭A‬‭gap‬‭score‬‭approach.‬‭Cleaner‬‭Waste‬‭Systems‬‭,‬

‭4‬‭, 100071. https://doi.org/10.1016/j.clwas.2022.100071‬

‭Yin,‬ ‭H.,‬ ‭Huang,‬ ‭Y.,‬ ‭&‬ ‭Wang,‬ ‭K.‬ ‭(2021).‬ ‭How‬ ‭Do‬ ‭Environmental‬ ‭Concerns‬ ‭and‬

‭Governance‬‭Performance‬‭Affect‬‭Public‬‭Environmental‬‭Participation:‬‭A‬‭Case‬‭Study‬‭of‬

‭Waste‬‭Sorting‬‭in‬‭Urban‬‭China.‬‭International‬‭Journal‬‭of‬‭Environmental‬‭Research‬‭and‬

‭Public Health‬‭,‬‭18‬‭(19), 9947. https://doi.org/10.3390/ijerph18199947‬

‭Yuneke,‬ ‭V.‬ ‭(2016).‬ ‭Penerapan‬ ‭Prinsip‬ ‭3R‬ ‭(Reduce,‬ ‭Reuse,‬ ‭Recycle)‬ ‭dalam‬

‭pengelolaan‬ ‭sampah‬ ‭sebagai‬ ‭upaya‬ ‭pengendalian‬ ‭pencemaran‬ ‭lingkungan‬ ‭hidup‬ ‭di‬

‭kabupaten‬ ‭bantul.‬ ‭Penerapan‬ ‭Prinsip‬ ‭3R‬ ‭(Reduce,‬ ‭Reuse,‬ ‭Recycle)‬ ‭Dalam‬

‭Pengelolaan‬ ‭Sampah‬ ‭Sebagai‬ ‭Upaya‬ ‭Pengendalian‬ ‭Pencemaran‬‭Lingkungan‬‭Hidup‬

‭Di Kabupaten Bantul‬‭.‬

‭67‬

examining the influence of waste management transparency and efficiency on public trust in
yogyakarta
Reyvanza Ryaas Raihan Reydonnyzar Moenek, Alvi Syahrina, ST, M.Sc
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


