P;altktik Corporate Social Responsibility pada Jaringan Hotel Berdasarkan Kepemilikan dan
Afiliasinya

di Yogyakarta (Studi Kasus Praktik CSR Hyatt Regency Yogyakarta, Patra Malioboro Hotel, dan
Gallery

UNIVERSITAS  Prawirotaman Hotel) )

GADJAH MADA CITRA KUMALA PUTRI, Bahruddin S.Sos., M.Sc., Ph.D

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abaeian, V., Khong, K. W., Kyid Yeoh, K., & McCabe, S. (2018). Motivations of
undertaking CSR initiatives by independent hotels: a holistic approach.
International Journal of Contemporary Hospitality Management, 31(6), 2468—
2487. https://doi.org/10.1108/IJCHM-03-2018-0193

Abram, M., & Jarzabek, J. (2016). Corporate social responsibility in hotel industry -
environmental implications. 2(2), 9-16.
https://doi.org/10.19040/ecocycles.v2i2.51

Achmad, W., & Yulianah. (2022). Journal of Management Corporate Social
Responsibility of the Hospitality Industry in Realizing Sustainable. Enrichment:
Journal of Management, 12(2), 1610-1616. file:///D:/MY JURNAL/JURNAL
BARENG ANGGITA/JURNAL JURNAL CSR/447-Article Text-1341-1-10-

20220420.pdf
Allaire, Y., & Firsirotu, M. E. (1984). Theories of Organization Culture. Public
Management Review, 503), 193-226.

https://doi.org/https://doi.org/10.1177/0170840684005003

Amaral, M. R. do A., Willerding, 1. V. A., & Lapolli, E. M. (2023). ESG and
sustainability: the impact of the pillar social. Concilium, 23(13), 186—199.
https://doi.org/10.53660/clm-1643-23j43

Amran, A., Lee, S. P., & Devi, S. S. (2014). The Influence of Governance Structure
and Strategic Corporate Social Responsibility Toward Sustainability Reporting
Quality. Business Strategy and the Environment, 23(4), 403—441.
https://doi.org/http://dx.doi.org/10.1177/0170840603024003910

Ariastini, N. N., & Semara, I. M. T. (2019). IMPLEMENTASI KONSEP TRIPLE
BOTTOM LINE DALAM PROGRAM CORPORATE SOCIAL RESPONSIBILITY
DIHOTEL ALILA SEMINYAK IMPLEMENTATION OF TRIPLE BOTTOM LINE
CONCEPT IN CORPORATE SOCIAL RESPONSIBILITY PROGRAM IN ALILA
SEMINYAK. 9(2), 160—168.

Arnaudov, K., & Koseska, E. (2012). Business Ethics and Social Responsibility in
Tourist Organizations in Terms of Changing Environment. Procedia - Social and
Behavioral Sciences, 44, 387-397. https://doi.org/10.1016/j.sbspro.2012.05.043

Association, G. H. (2024). Green Hotel. https://greenhotels.com/index.php

Bagdadi, A. (2023). Corporate social responsibility practices within the scope of
sustainable tourism: A research at Accor Hotels. Prosperitas, 10(1), 1-10.
https://doi.org/10.31570/prosp_2022 0022

Barita Martin Parluhutan Simarmata, Budi Utomo, Elferdy, Fariza Astrini, Ira Chandra
Tio, & Prayitno Susanto. (2023). Influence of CSR Activity, Service Quality and
Brand Attitude to Customer’s Re-Visit Intention in Hotel Industry. Jurnal
Multidisiplin Madani, 3(1), 208-228. https://doi.org/10.55927/mudima.v3i1.2308

Barney, J. (1991). Firm Resources and Sustained Competitive Advantage. In Journal
of Management (Vol. 17, Issue 1, pp- 99-120).
https://doi.org/10.1177/014920639101700108

Belay, H. A., Hailu, F. K., & Sinshaw, G. T. (2023). Linking internal stakeholders’
pressure and Corporate Social Responsibility (CSR) practices: The moderating

158



P;altktik Corporate Social Responsibility pada Jaringan Hotel Berdasarkan Kepemilikan dan
Afiliasinya

di Yogyakarta (Studi Kasus Praktik CSR Hyatt Regency Yogyakarta, Patra Malioboro Hotel, dan
Gallery

UNIVERSITAS  Prawirotaman Hotel) )

GADJAH MADA CITRA KUMALA PUTRI, Bahruddin S.Sos., M.Sc., Ph.D

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

role of organizational culture. Cogent Business and Management, 10(2).
https://doi.org/10.1080/23311975.2023.2229099

Bello, F. G., & Kamanga, G. (2020). Drivers and barriers of corporate social
responsibility in the tourism industry: The case of Malawi. Development Southern
Africa, 37(2), 181-196. https://doi.org/10.1080/0376835X.2018.1555028

Bohdanowicz, P., & Zientara, P. (2009). Hotel Companies’ Contribution to Improving
the Quality of Life of Local Communities and the Well-Being of Their
Employees.  Tourism  and  Hospitality  Research, 9(2), 147-158.
https://doi.org/10.1057/thr.2008.46

Bujung, F. E., Rotinsulu, D. C., Niode, A. O., Pembangunan, J. E., Ekonomi, F., &
Ratulangi, U. S. (2019). Pengaruh Jumlah Kunjungan Wisatawan Dan Tingkat
Hunian Hotel Terhadap Penerimaan Sektor Pariwisata Sulawesi Utara. Jurnal
Berkala llmiah Efisiensi, 19(03), 140—148.

Camilleri, M. A. (2020). Strategic corporate social responsibility in tourism and
hospitality. Sustainable Development, 504—506. https://doi.org/10.1002/sd.2059

Cantallops, A. S., Pena-miranda, D. D., Ramon-cardona, J., & Martorell-cunill, O.
(2018). Progress in Research on CSR and the Hotel Industry ( 2006-2015 )*.
https://doi.org/10.1177/1938965517719267

Caratas, M. A. (2023). Corporate Social Responsibility Practices Amid Political and
Economic Transformation in Europe. Technium Social Sciences Journal, 43(1),
302-3013. https://doi.org/10.47577/tssj.v4311.8876

Carlback, M. (2019). To be or not to be... - brand affiliation in the hotel industry.
European Journal of Tourism Research, 21, 138-142.
https://doi.org/10.54055/ejtr.v211.365

Carroll, A. B. (1999). Corporate social responsibility: Evolution of a definitional
construct. Business and Society, 38(3), 268-295.
https://doi.org/10.1177/000765039903800303

Carroll, A. B. (2016). Carroll’s pyramid of CSR: taking another look. International
Journal of Corporate Social Responsibility, 1(1), 1-8.
https://doi.org/10.1186/s40991-016-0004-6

Chandra, B., & Verma, V. K. (2017). Intention to implement green hotel practices:
evidence from Indian hotel industry. International Journal of Management
Practice, 11(1), 24. https://doi.org/10.1504/ijmp.2018.10008645

Chopra, A., Modi, R. K., & Kumar, A. (2024). Integrating Corporate Social
Responsibility ( CSR ) into Business Education : Cultivating Ethical Values and
Sustainable Practices. 30(5), 5737-5744.
https://doi.org/10.53555/kuey.v3015.3847

Compact, U. N. G. (2018). Global Goals for People and Planet.
https://unglobalcompact.org/sdgs/about

Czerniachowicz, B., Lis, A., & Wieczorek-Szymanska, A. (2017). The Relationships
Between Leadership and Corporate Social Responsibility: Systematic Literature
Review. Journal of Corporate Responsibility and Leadership, 4(3), 9.
https://doi.org/10.12775/jcrl.2017.014

Dahlsrud, A. (2008). How corporate social responsibility is defined: An analysis of 37
definitions. Corporate Social Responsibility and Environmental Management,

159



P;altktik Corporate Social Responsibility pada Jaringan Hotel Berdasarkan Kepemilikan dan
Afiliasinya

di Yogyakarta (Studi Kasus Praktik CSR Hyatt Regency Yogyakarta, Patra Malioboro Hotel, dan
Gallery

UNIVERSITAS  Prawirotaman Hotel) )

GADJAH MADA CITRA KUMALA PUTRI, Bahruddin S.Sos., M.Sc., Ph.D

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

15(1), 1-13. https://doi.org/10.1002/csr.132

Dauber, D., Fink, G., & Yolles, M. (2010). A generic theory of organizational culture.
Southern Management Association s 1985, 28-33.
http://papers.ssrn.com/sol3/papers.cfm?abstract id=1744040

Delmas, M., & Toffel, M. W. (2004). Stakeholders and environmental management
practices: an institutional framework. Business Strategy and the Environment,
13(4), 209-222. https://doi.org/https://doi.org/10.1002/bse.409

Diaz, A. B. C., Nicolau, J. L., Moreno, F. R., & Rubio, R. S. (2014). The differentiated
effects of CSR actions in the service industry. Journal of Services Marketing,
28(7), 558-565. https://doi.org/10.1108/JSM-07-2013-0205

DiMaggio and Powell. (1983). The Iron Cage Revisited : Institutional Isomorphism
and Collective Rationality in Organizational Fields Author (s ): Paul J . DiMaggio
and Walter W . Powell Published by : American Sociological Association Stable
URL: https://www jstor.org/stable/209510. American Sociological Review,
48(2), 147-160.

Drucker, P. (1981). What is “Business Ethics?”” The Public Interest, 63, 18-36.

Du, S., Swaen, V., Lindgreen, A., & Sen, S. (2013). The Roles of Leadership Styles in
Corporate Social Responsibility. Journal of Business Ethics, 114(1), 155-169.
https://doi.org/10.1007/s10551-012-1333-3

Earl, A., & Hall, C. M. (2021). Institutional Theory in Tourism and Hospitality (1st
ed.). Routledge. https://doi.org/https://doi.org/10.4324/9781003051206

EHL Faculty. (2022). CSR adoption in independent hotels: The drivers and barriers.
EHL Insights. https://hospitalityinsights.ehl.edu/csr-adoption-in-hotels

Erkocak, 1. O. (2022). Normative isomorphism: The patterns of profession of
academics at Turkish higher education. International Conference on Higher
FEducation Advances, 2022-June, 715-723.
https://doi.org/10.4995/HEAd22.2022.14576

Ferauge, P. (2012). A conceptual framework of corporate social responsibility and
innovation. Global Journal of Business Research, 6(5), 85-97.

Fortainer, F., Kolk, A., & Pinkse, J. (2011). Harmonization in CSR Reporting: MNEs
and Global CSR Standards. 51(5), 665-696.

Fujianti, L. (2018). Top management characteristics and company performance: An
empirical analysis on public companies listed in the Indonesian stock exchange.
European Research Studies Journal, 21(2), 62-76.
https://doi.org/10.35808/ersj/985

Gazzola, P., & Colombo, G. (2014). Csr Integration Into The Corporate Strategy.
CrossCultural Management Journal, XVI(2), 331-338.
https://ideas.repec.org/a/cmj/journl/y2014i6p331-338.html

Gbai, M. J. H., Birollo, G., & Esper, S. (2018). Integration of CSR Practices by Project
Managers: A Case Study of a Government-Owned Project-Based Organization.
In Handbook of Research on Promoting an Inclusive Organizational Culture for
Entrepreneurial Sustainability (pp. 110-130). IGI Global.

Goklaney, S. (2016). CSR in Hospitality Industry: A Comparative Study of Various
Hotels. In K. Guliani. Lipika & S. A. Rizwan (Eds.), Corporate Social
Responsibility in the Hospitality and Tourism Industry (pp. 69-78). 1GI Global.

160



P;altktik Corporate Social Responsibility pada Jaringan Hotel Berdasarkan Kepemilikan dan
Afiliasinya

di Yogyakarta (Studi Kasus Praktik CSR Hyatt Regency Yogyakarta, Patra Malioboro Hotel, dan
Gallery

UNIVERSITAS - Prawirotaman Hotel) .
GADJAH MADA CITRA KUMALA PUTRI, Bahruddin S.Sos., M.Sc., Ph.D

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.4018/978-1-4666-9902-1

Gollan, P. J., Lewin, D., Marchington, M., & Wilkinson, A. (2010). The Oxford
Handbook of Participation in Organizations. The Oxford Handbook of
Participation in Organizations, December 20135, 1-640.
https://doi.org/10.1093/0xfordhb/9780199207268.001.0001

Grigoris, G. (2016). The Challenges of Corporate Social Responsibility Assessment
Methodologies. International Journal of Economics and Business Administration,
IV(Issue 1), 39-55. https://doi.org/10.35808/ijeba/91

Hadiningrat, K. N. (2024). Bregada Prajurit Keraton  Yogyakarta.
https://www kratonjogja.id/prajurit-kraton/2-bregada-prajurit-keraton-
yogyakarta/

Hailu, F., & Nigatu, T. (2015). Practices and Challenges of Corporate Social
Responsibility (CSR) in the Hospitality Industry: The Case of First Level Hotels
and Lodges in Gondar City, Ethiopia. Journal of Tourism & Hospitality, 04(05).
https://doi.org/10.4172/2167-0269.1000184

Harnida, M. (2023). NAVIGATING DISRUPTIVE INNOVATION: CHALLENGES
AND OPPORTUNITIES FOR MICRO, SMALL & MEDIUM ENTERPRISES
(MSMESs). ProceEding Islamic University Of Kalimantan (International
Conference On Economic & Management), 71-83.
https://doi.org/http://dx.doi.org/10.31602/.v010.12993

Himie, F. (2022). Perspektif GCG Atas Perlindungan Konsumen. Jurnal Media
Administrasi, 7(1), 8-19.

Hoepner, A. G. F., Yu, P.-S., & Ferguson, J. (2010). Corporate Social Responsibility
Across Industries: When Can Who Do Well by Doing Good? SSRN Electronic
Journal. https://doi.org/10.2139/ssrn.1284703

Hogan, K. F. E., Fogarty, D., Barnes, C., Fowler, J. A., Johnson, J. E., Ludwig, A. K.,
& Twidwell Jr, D. (2020). Adaptive Cycle. In Encyclopedia of Ecology, Five-
Volume Set. https://doi.org/10.1016/B978-008045405-4.00506-1

Holcomb, J. L., & Smith, S. (2017). Hotel general managers’ perceptions of CSR
culture: A research note. Tourism and Hospitality Research, 17(4), 434—449.
https://doi.org/10.1177/1467358415619669

Huimin, G., & Ryan, C. (2011). Ethics and corporate social responsibility - An analysis
of the views of Chinese hotel managers. International Journal of Hospitality
Management, 30(4), 875-885. https://doi.org/10.1016/j.ijhm.2011.01.008

Humaidan, A. A. A. (2022). The Impact of orientations on Sustainable Performance:
The Role of CSR as a Mediator. International Journal of Social Ecology and
Sustainable Development, 13(1), 1-12. https://doi.org/10.4018/IJSESD.306267

Ivanov, S., Seyitoglu, F., Yaneva Ba, V., & Ivanova, M. (2023). Independent or Chain-
Affiliated Hotel? the Dilemma of Hotel Employees. Tourism and Hospitality
Management, 29(2), 297-301. https://doi.org/10.20867/thm.29.2.7

Ivanova, M., & Ivanov, S. (2015). The nature of hotel chains: An integrative
framework. International Journal of Hospitality and Tourism Administration,
16(2), 1-36. https://papers.ssrn.com/sol3/papers.cfm?abstract id=2288756

Iwana, S. Z., & Setiawan, B. (2021). Implementasi Pemerataan Pembangunan Dengan
Hotel Tentrem Dan Zest Dalam Program Csr (Corporate Social Responsibility).

161



P;altktik Corporate Social Responsibility pada Jaringan Hotel Berdasarkan Kepemilikan dan
Afiliasinya

di Yogyakarta (Studi Kasus Praktik CSR Hyatt Regency Yogyakarta, Patra Malioboro Hotel, dan
Gallery

UNIVERSITAS  Prawirotaman Hotel) )

GADJAH MADA CITRA KUMALA PUTRI, Bahruddin S.Sos., M.Sc., Ph.D

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Jurnal Riset Pembangunan, 4(1), 47-55. https://doi.org/10.36087/jrp.v4i1.85

Jaatsiyah, A. F. J., & Widinarsih, D. (2022). a New Csr Paradigm for State-Owned
Enterprise in Indonesia. Jhss (Journal of Humanities and Social Studies), 6(3),
330-335. https://doi.org/10.33751/jhss.v6i3.5140

Jahid, A., Yaya, R., Pratolo, S., Pribadi, F., & Ntim, C. G. (2023). Institutional factors
and CSR reporting in a developing country : Evidence from the neo-institutional
perspective. Cogent  Business &  Management, 10(1), 1-27.
https://doi.org/10.1080/23311975.2023.2184227

Jones, P., Hillier, D., & Comfort, D. (2014). Sustainability in the global hotel industry.
International Journal of Contemporary Hospitality Management, 26(1), 5-17.
https://doi.org/10.1108/IJCHM-10-2012-0180

Jones, P., Hillier, D., & Comfort, D. (2017). The Sustainable Development Goals and
the Tourism and Hospitality Industry. Athens Journal of Tourism, 4(1), 7-18.
https://doi.org/10.30958/ajt.4.1.1

Karatas Acer, E., & Giiglii, N. (2017). An analysis of the expansion of higher education
in Turkey using the new institutional theory. Kuram ve Uygulamada Egitim
Bilimleri, 17(6), 1911-1933. https://doi.org/10.12738/estp.2017.6.003 1

Khan, I., & Fatma, M. (2023). CSR Influence on Brand Image and Consumer Word of
Mouth: Mediating Role of Brand Trust. Sustainability (Switzerland), 15(4).
https://doi.org/10.3390/su15043409

Khunon, S., & Muangasame, K. (2013). The differences between local and
international chain hotels in CSR management: Empirical findings from a case
study in  Thailand.  Asian  Social  Science,  9(5),  209-225.
https://doi.org/10.5539/ass.vOn5p209

Korendijk, M., Muller, A., & Slager, R. (2022). Mind the Gap: How Institutional
Complexity Influences CSR Performance Within MNEs. Academy of
Management Proceedings, 2022(1).
https://doi.org/https://doi.org/10.5465/AMBPP.2022.13824abstract

Kumar, A. (2020). The basic principles and components of business ethics. [jariie,
6(3), 1891-1895. https://ijariie.com/FormDetails.aspx?MenuScriptld=181148

Kurniawan, M. (2023). The Influence of Environmental, Social, and Governance
(ESG) Performance on Company Performance. Daengku: Journal of Humanities
and Social Sciences Innovation, 34), 657-661.
https://doi.org/10.35877/454ri.daengkul923

Kusluvan, S., & Karamustafa, K. (2001). Multinational Hotel Development in
Developing Countries: An Exploratory Analysis of Critical Policy Issues.
International ~ Journal  of  Tourism  Research,  3(3), 179-197.
https://doi.org/10.1002/jtr.293

Lee, A., & Chung, T.-L. D. (2023). Transparency in corporate social responsibility
communication on social media. International Journal of Retail & Distribution
Management, 51(2), 590-610.

Lund-Durlacher, D. (2015). Corporate Social Responsibility and Tourism. CSR,
Sustainability,  Ethics and  Governance,  January 2015, 59-73.
https://doi.org/10.1007/978-3-662-47470-9_4

Maccarrone, P., & Contri, A. M. (2021). Integrating corporate social responsibility into

162



P;altktik Corporate Social Responsibility pada Jaringan Hotel Berdasarkan Kepemilikan dan
Afiliasinya

di Yogyakarta (Studi Kasus Praktik CSR Hyatt Regency Yogyakarta, Patra Malioboro Hotel, dan
Gallery

UNIVERSITAS  Prawirotaman Hotel) )

GADJAH MADA CITRA KUMALA PUTRI, Bahruddin S.Sos., M.Sc., Ph.D

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/
corporate strategy: The role of formal tools. Sustainability (Switzerland), 13(22).
https://doi.org/10.3390/sul132212551

Manisha, S., & Yinyoung, R. (2017). Corporate Social Responsibility in the Hospitality
Sector. Boston Hospitality Review, 5(1), 1-5.
https://www.bu.edu/bhr/files/2017/02/Corporate-Social-Responsibility-in-the-
Hospitality-Sector Singal Rhou.pdf

Martin, P. R. (2021). Corporate social responsibility and capital budgeting. Accounting,
Organizations and Society, 92, 101236.
https://doi.org/10.1016/j.20s.2021.101236

Martinez-Ferrero, J., & Garcia-Sanchez, 1. M. (2016). Coercive, normative and
mimetic isomorphism as determinants of the voluntary assurance of sustainability
reports. International Business Review, 26(1), 102-118.
https://doi.org/10.1016/].ibusrev.2016.05.009

Martinez, P., & del Bosque, I. R. (2013). Perspectives and practices of csr in the
hospitality industry: Analyzing a case study. Tourismos, 8(2), 1-19.

McWilliams, A., & Siegel, D. (2001). Corporate social responsibility: A theory of the
firm perspective. Academy of Management Review, 26(1), 117-127.
https://doi.org/10.5465/AMR.2001.4011987

Merawati, L. K., Ayu, L., Yuliastuti, N., & Pradnyana, I. M. A. (2022). CSR Disclosure
in State Owned Enterprises in Indonesia : Does Public Share Ownership Could
Effect ? 3(2). https://doi.org/10.30595/ratio.v3i2.12836

Mirzayev, N. (2022). Corporate Social Responsibility In The Oil And Gas Industry.
Network Intelligence Studies, 10(20), 101-109.

Moloi, T., & Marwala, T. (2021). A Brief Overview of the Firm’s Strategy. In Artificial
Intelligence and the Changing Nature of Corporations (1st ed., pp. 23-35).
Springer. https://doi.org/https://doi.org/10.1007/978-3-030-76313-8

Moyeen, A., & Huq, A. (2010). Corporate Social Responsibility in Multinational
Enterprises : A Developing Country Study Corporate Social Responsibility in
Multinational Enterprises : A Developing Country Study. 1-23.

Muhammad Ardiansyah, & Alhamzah Alnoor. (2024). Integrating Corporate Social
Responsibility into Business Strategy: Creating Sustainable Value. Involvement
International Journal of Business, I1(1), 29-42.
https://doi.org/10.62569/iijb.v1il.5

Nayenggita, G. B., Raharjo, S. T., & Resnawaty, R. (2019). Praktik Corporate Social
Responsibility (CSR) di Indonesia. Jurnal Pekerjaan Sosial, 2(1), 61-66.
http://jurnal.unpad.ac.id/focus/article/view/23119

Ng, A. W., & Tavitiyaman, P. (2020). Corporate Social Responsibility and
Sustainability Initiatives of Multinational Hotel Corporations. In International
Business, Trade and Institutional Sustainability (pp. 3—15). Springer, Cham.
https://doi.org/https://doi.org/10.1007/978-3-030-26759-9 1

Njite, D., Hancer, M., & Slevitch, L. (2011). Exploring corporate social responsibility:
A managers’ perspective on how and why small independent hotels engage with
their communities. Journal of Quality Assurance in Hospitality and Tourism,
12(3), 177-201. https://doi.org/10.1080/1528008X.2011.541833

Okoli, S. E., Nwankwo, T. C., Otonnah, C. A., & Nwankwo, E. E. (2024). Corporate

163



P;altktik Corporate Social Responsibility pada Jaringan Hotel Berdasarkan Kepemilikan dan
Afiliasinya

di Yogyakarta (Studi Kasus Praktik CSR Hyatt Regency Yogyakarta, Patra Malioboro Hotel, dan
Gallery

UNIVERSITAS  Prawirotaman Hotel) )

GADJAH MADA CITRA KUMALA PUTRI, Bahruddin S.Sos., M.Sc., Ph.D

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/
governance and CSR for sustainability in Oil and Gas: Trends, challenges, and
best practices: A review. World Journal of Advanced Research and Reviews,
21(3), 078—090. https://doi.org/10.30574/wjarr.2024.21.3.0662

Orlitzky, M., Schmidt, F. L., & Rynes, S. L. (2003). Corporate social and financial
performance: A meta-analysis. In Organization Studies (Vol. 24, Issue 3).
https://doi.org/10.1177/0170840603024003910

Othman, S., Darus, F., & Arshad, R. (2011). The influence of coercive isomorphism
on corporate social responsibility reporting and reputation. Social Responsibility
Journal, 7(1), 119-135.
https://doi.org/https://doi.org/10.1108/17471111111114585

Patra Jasa. (2021). Rising Up To The Next Excellence: Bangkit di Tengah Tantangan
Untuk Meraih Keunggulan di Masa Depan.

Persi¢, M., Jankovi¢, S., Bakija, K., & Poldrugovac, K. (2013). Sustainability
Reporting for Hotel Companies : a Tool for Overcoming the Crisis. Tourism in
Southern and Eastern Europe, 319-334.

Poerwanto, P., & Shambodo, Y. (2020). Revolusi Industri 4.0: Googelisasi Industri
Pariwisata dan Industri Kreatif. Journal of Tourism and Creativity, 4(1), 59.
https://doi.org/10.19184/jtc.v4i1.16956

Pravamayee, S. (2014). Strategy to Develop an Effective Workplace Environmst
Professor of English, Samantarayent. International Journal of Language &
Linguistics, 1(1), 57-61. www.ijllnet.com

Radzi, S. H. M., Hamid, N. A., & Ismail, R. F. (2023). An Overview Of Environmental,
Social And Governance (Esg) And Company Performance. Proceedings of the
International Conference in Technology, Humanities and Management (ICTHM
2023), 12-13  Junme, 2023, Istanbul,  Turkey, 131, 1111-1122.
https://doi.org/10.15405/epsbs.2023.11.90

Reddy, C. D., & Hamann, R. (2018). Distance Makes the (Committed) Heart Grow
Colder: MNEs’ Responses to the State Logic in African Variants of CSR. Business
and Society, 57(3), 562—-594. https://doi.org/10.1177/0007650316629127

Reid, A., Ringel, E., & Pendleton, S. M. (2023). Transparency reports as CSR reports:
motives, stakeholders, and strategies. Social Responsibility Journal, 20(1), 81—
107. https://doi.org/10.1108/SRJ-03-2023-0134

Rezza, M. (2019). Corporate Social Responsibility Multinational Corporations Di
Indonesia, Sudahkah Mendukung. Jurnal Cakrawala, 1-28.

Risi, D., Vigneau, L., Bohn, S.; & Wickert, C. (2022). Institutional theory-based
research on corporate social responsibility: Bringing values back in. International
Journal of Management Reviews, 25(1), 3-23. https://doi.org/10.1111/ijmr.12299

Roszkowska-Menkes, M., & Aluchna, M. (2018). Institutional isomorphism and
corporate social responsibility: towards a conceptual model. Journal of Positive
Management, 8(2), 3. https://doi.org/10.12775/jpm.2017.007

Salvioni, D. M. (2016). Hotel Chains and the Sharing Economy in Global Tourism.
Symphonya. Emerging Issues in Management, 1, 31-44.
https://doi.org/10.4468/2016.1.04salvioni

Sanchez-Infante Hernandez, J. P., Yafiez-Araque, B., & Moreno-Garcia, J. (2020).
Moderating effect of firm size on the influence of corporate social responsibility

164



P;altktik Corporate Social Responsibility pada Jaringan Hotel Berdasarkan Kepemilikan dan
Afiliasinya

di Yogyakarta (Studi Kasus Praktik CSR Hyatt Regency Yogyakarta, Patra Malioboro Hotel, dan
Gallery

UNIVERSITAS  Prawirotaman Hotel) )

GADJAH MADA CITRA KUMALA PUTRI, Bahruddin S.Sos., M.Sc., Ph.D

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/
in the economic performance of micro-, small- and medium-sized enterprises.
Technological Forecasting and Social Change, 151(November 2019), 119774.
https://doi.org/10.1016/j.techfore.2019.119774

Sawitri, M. Y., Budarma, I. K., Oka, I. M. D., Budiarta, I. P., Suja, I. K., & Armoni, L.
E. (2022). Hotel’s CSR Implementation Based on PROPER Program for
Sustainable Tourism Development. Jurnal Bali Membangun Bali, 3(2), 145—156.
https://doi.org/10.51172/jbmb.v3i2.232

Scheid, T. L., & Suchman, M. . (2001). Ritual conformity to the Americans with
disabilities act: Coercive and normative isomorphism. In S. W. Hartwell & R. K.
Schutt (Eds.), The Organizational Response to Social Problems (Research in
Social Problems and Public Policy, Vol. 8) (pp. 105-140). Emerald Group
Publishing Limited. https://doi.org/https://doi.org/10.1016/S0196-
1152(01)80008-9

Shen, L., Qian, J., & Chen, S. C. (2020). Effective communication strategies of
sustainable hospitality: A qualitative exploration. Sustainability (Switzerland),
12(17), 1-14. https://doi.org/10.3390/SU12176920

Shereni, N. C., Saarinen, J., & Rogerson, C. M. (2023). Sustainability Drivers and
Challenges in the Hospitality Sector in Zimbabwe. Tourism, 71(3), 492-504.
https://doi.org/10.37741/t.71.3.4

Siddique, N. (2014). CSR Practices and Competitive Advantages : A Descriptive Study.
4747,109-116.

Sin, K. Y., Sim, C. L., Lim, Y. J., Lee, D., & Janang, J. S. (2021). The mediating effect
of business ethics in the relationship between total quality management and
sustainable performance: Perspective from 4- And 5-stars hotels. International
Journal of Productivity and Quality Management, 34(2), 176-204.
https://doi.org/10.1504/1JPQM.2021.118429

Situmeang, I. V. O. (2016). Corporate Social Responsibility Dipandang dari Perspektif
Komunikasi Organisasi Dr. llona Vicenovie Oisina Situmeang, M.Si.
Perpustakaan. Ekuilibria.

Solihudin, A. R., Danica, & Kurniawan, M. L. A. (2024). Corporate Social
Responsibility of Coal Comodity Industry in Indonesia. BALANCE: Economic,
Business, Management and Accounting Journal, 2I1(1), 131-141.
https://doi.org/10.30651/blc.v21i1.2281

Sorogan. (2019). Kegiatan CSR Santika Premiere Slipi Jakarta. Sorogan.
https://sorogan.id/kegiatan-csr-santika-premiere-slipi-jakarta-4240/

Sundstrom, S. M., & Allen, C. R. (2019). The adaptive cycle: More than a metaphor.
Ecological Complexity, 39(April). https://doi.org/10.1016/j.ecocom.2019.100767

Supriyadi, H., & Ghoniyah, N. (2022). Model peningkatan nilai perusahaan berbasis
Triple bottom line CSR dan profitabilitas A firm value enhancement model based
on triple bottom line of CSR and profitability. Jurnal Riset Ekonomi Dan Bisnis,
15(3),209-221.

Swarbrooke, J., & Horner, S. (2001). The impacts of business travel and tourism. In
Business Travel and Tourism (pp- 75-87). Heinemann.
https://doi.org/https://doi.org/10.1016/B978-0-7506-4392-4.50012-4

Titisari, K. H. (2017). Praktek Corporate Social Responsibility (Csr) Di Perusahaan

165



P;altktik Corporate Social Responsibility pada Jaringan Hotel Berdasarkan Kepemilikan dan
Afiliasinya

di Yogyakarta (Studi Kasus Praktik CSR Hyatt Regency Yogyakarta, Patra Malioboro Hotel, dan
Gallery

UNIVERSITAS  Prawirotaman Hotel) )

GADJAH MADA CITRA KUMALA PUTRI, Bahruddin S.Sos., M.Sc., Ph.D

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/
Multinasional. Riset Akuntansi Dan Keuangan Indonesia, 2(1), 19-26.
https://doi.org/10.23917/reaksi.v2i1.3497

Tsai, W. H., Hsu, J. L., Chen, C. H., Lin, W. R., & Chen, S. P. (2010). An integrated
approach for selecting corporate social responsibility programs and costs
evaluation in the international tourist hotel. International Journal of Hospitality
Management, 29(3), 385-396. https://doi.org/10.1016/5.1jhm.2009.12.001

Turzo, T., Favino, C., & Terzani, S. (2022). Non-financial reporting research and
practice : lessons from the last decade. Journal of Cleaner Production, 345(1), 1—
30.

Tyrrell, T., Paris, C. M., & Biaett, V. (2013). A Quantified Triple Bottom Line for
Tourism: Experimental Results. Journal of Travel Research, 52(3), 279-293.
https://doi.org/10.1177/0047287512465963

Usman, B. (2020). CSR Reports, CSR Disclosure Quality, and Corporate Reputations:
A Systematic Literature Review. Indonesian Journal of Sustainability Accounting
and Management, 4(1), 28. https://doi.org/10.28992/ijsam.v4i1.166

Visser, W. (2014). The Age of Responsibility: CSR 2.0 and the New DNA of Business.
Journal of Law and Governance, 5(3), 1-17.
https://doi.org/10.15209/jbsge.v513.185

Wang, C., Hu, R., & Christina, T. (2020). International Journal of Hospitality
Management Corporate social responsibility in international hotel chains and its
e ff ects on local employees : Scale development and empirical testing in China.
International Journal of Hospitality Management, 90(June), 102598.
https://doi.org/10.1016/j.ijhm.2020.102598

Wiratma, M. (2010). Social Mapping untuk Mengantisipasi Potensi Konflik Di
Pertambangan Batubara Kabupaten Kutai Barat, Kaltim. Humaniora, 1(2), 760.
https://doi.org/10.21512/humaniora.v1i2.2918

Wright, P. M., McMahan, G. C., & McWilliams, A. (1994). Human resources and
sustained competitive advantage: A resource-based perspective. The International
Journal ~ of  Human  Resource  Management, 5(2), 301-326.
https://doi.org/10.1080/09585199400000020

Wu, S.-I., & Wang, W.-H. (2014). Impact of CSR Perception on Brand Image, Brand
Attitude and Buying Willingness: A Study of a Global Café. International Journal
of Marketing Studies, 6(6), 43—56. https://doi.org/10.5539/ijms.v6n6p43

Yamao, S., & Fenwick, M. (2005). Knowledge Transfer Success in MNEs: The Role of
Training and Development and Knowledge Transfer Capacity.

Yani, N. P. R. K., Suprasto, H. B., Sari, M. M. R., & Putri, . G. A. M. A. D. (2019).
Influence of industry type, profitability and size on corporate social responsibility
reports isomorphism stage in Indonesia. Infernational Research Journal of
Management, IT and Social Sciences, 6(4), 17-30.
https://doi.org/10.21744/irjmis.v6n4.649

Yuniati, N. (2021). Green Hotel Concept and Practices in Indonesia. E-Journal of
Tourism, 8(2), 184. https://doi.org/10.24922/eot.v8i2.76346

Zetta, Z. Z., Raharjo, S. T., & Resnawaty, R. (2021). FAKTOR-FAKTOR YANG
MEMPENGARUHI PENERAPAN CORPORATE SOCIAL RESPONSIBILITY
( CSR ) DI PERUSAHAAN FACTORS AFFECTING THE

166



P;allktik Corporate Social Responsibility pada Jaringan Hotel Berdasarkan Kepemilikan dan
Afiliasinya
di Yogyakarta (Studi Kasus Praktik CSR Hyatt Regency Yogyakarta, Patra Malioboro Hotel, dan
Gallery

UNIVERSITAS  Prawirotaman Hotel) )
GADJAH MADA CITRA KUMALA PUTRI, Bahruddin S.Sos., M.Sc., Ph.D

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

IMPLEMENTATION OF CORPORATE SOCIAL RESPONSIBILITY ( CSR)
IN THE COMPANY. Jurnal Penelitian Dan Pengabdian Kepada Masyarakat
(JPPM), 2(3), 539-549.

Zucker, L. (1987). Institutional Theories of Organization Author ( s ): Annual Review
of Sociology , Vol . 13 ( 1987 ), pp . 443-464 Published by : Annual Reviews
Stable URL : http://www jstor.org/stable/2083256. Review Literature And Arts Of
The Americas, 13(1987), 443-464. http://www.jstor.org/stable/2083256

167



	DAFTAR PUSTAKA

