Analisis Kebutuhan Pelanggan Laptop Asus TUF F15 Berbasis Komentar Video YouTube
Menggunakan Topic

Modelling Dan Sentiment Analysis

MUHAMMAD DIMAS KACA UTAMA, Ir. Subagyo, Ph.D., IPU., ASEAN Eng.

UNIVERSITAS . ) . ) . . ) )
GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Albalawi, R., Yeap, T. H., & Benyoucef, M. (2020). USING TOPIC MODELING
METHODS FOR SHORT-TEXT DATA: A COMPARATIVE ANALYSIS.
Frontiers in Artificial Intelligence, 3, Article 42,
https://doi.org/10.3389/frai.2020.00042

Alotaibi, A. dan Altwaijry, N., 2022, A Comparison of Topic Modeling
Algorithms on Visual Social Media Networks, in Proceedings of 2022 2nd

International Conference on Computing and Information Technology,
ICCIT 2022, 26-31.

Andrian, B., Simanungkalit, T., Budi, 1., & Wicaksono, A. (2022). Sentiment
Analysis on Customer Satisfaction of Digital Banking in Indonesia.
International Journal of Advanced Computer Science and Applications.
https://doi.org/10.14569/ijacsa.2022.0130356.

Anwar, M. T., & Permana, D. R. A., 2023, ANALISIS SENTIMEN
MASYARAKAT INDONESIA TERHADAP PRODUK KENDARAAN
LISTRIK MENGGUNAKAN VADER. Jurnal Teknik Informatika dan
Sistem Informasi, Vol. 10, No. 1, pp. 783-792.

Blei, D. M., Ng, A. Y., and Jordan, M. 1., 2003, Latent Dirichlet Allocation.
Journal of Machine Learning Research, Vol.3, pp.993-1022.

Bonta, V., Kumaresh, N., and Janardhan, N., 2019, A Comprehensive Study on
Lexicon Based Approaches for Sentiment Analysis. Asian Journal of
Computer Science and Technology, Vol.8, No.S2, pp.1-6.

Cheng, C.-H.,, & Bai, Y.-W. (2019). DYNAMIC PERFORMANCE
ADJUSTMENT OF CPU AND GPU IN A GAMING NOTEBOOK AT
THE BATTERY MODE. IEICE Transactions on Information and
Systems, E102-D(7), 1257-1270.
https://doi.org/10.1587/transinf.2018EDP7241

Cheung, C. M. K., & Thadani, D. R. (2012). The impact of electronic
word-of-mouth communication: A literature analysis and integrative
model. Decision Support Systems, 54(1), 461-470.
https://doi.org/10.1016/.dss.2012.06.008

Choi, J., Oh, S., Yoon, J., Lee, J. M., and Coh, B. Y., 2020, Identification of
timeevolving product opportunities via social media mining.
Technological Forecasting and Social Change, Vol.156, .

Connor, J. (1964). High Reliability Electronic Parts as Justified System Cost
Elements. IEEE Transactions on Reliability, 2,  29-32.
https://doi.org/10.1109/TR.1964.5214853.

Cooper, R. G. (2011). Winning at New Products: Creating Value Through
Innovation (4th ed.). Basic Books.

72



Analisis Kebutuhan Pelanggan Laptop Asus TUF F15 Berbasis Komentar Video YouTube
Menggunakan Topic
Modelling Dan Sentiment Analysis
MUHAMMAD DIMAS KACA UTAMA, Ir. Subagyo, Ph.D., IPU., ASEAN Eng.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Culotta, A., and Cutler, J., 2016, Mining brand perceptions from twitter social
networks. Marketing Science, Vol.35, No.3, pp.343-362

Datareportal, 2023, DIGITAL 2023: INDONESIA. Retrieved October 9, 2024,
from datareportal.com/reports/digital-2023-indonesia

Garbhapu, V. K., & Bodapati, P. (2020). A COMPARATIVE ANALYSIS OF
LATENT SEMANTIC ANALYSIS AND LATENT DIRICHLET
ALLOCATION TOPIC MODELING METHODS USING BIBLE DATA.
Indian Journal of Science and Technology, 13(44), 4474-4482.
https://doi.org/10.17485/1JST/v13144.1479

Garvin, David A. "A Note on Corporate Venturing and New Business Creation."
Harvard Business School Background Note 302-091, March 2002.

Griffin, A., and Hauser, J. R., 1993, The Voice of the Customer. Source:
Marketing Science (Vol. 12). Winter.  Retrieved  from
https://about.jstor.org/terms

Haseeb, A., Taseen, R., Sani, M., & Khan, Q. G. (2023). SENTIMENT
ANALYSIS ON AMAZON PRODUCT REVIEWS USING TEXT
ANALYSIS AND NATURAL LANGUAGE PROCESSING METHODS.
2nd International Conference on Engineering, Natural and Social Sciences
(pp. 446-451).

Hassani, H., Beneki, C., Unger, S., Mazinani, M., & Yeganegi, M. (2020). Text
Mining in Big Data Analytics. Big Data Cogn. Comput.,, 4, 1.
https://doi.org/10.3390/bdcc4010001.

Hasson, S. G., Piorkowski, J. dan McCulloh, 1., 2019, Social Media as a Main
Source of Customer Feedback - Alternative to Customer Satisfaction

Survey, in 2019 IEEE/ACM International Conference on Advances in
Social Networks Analysis and Mining (ASONAM), 829832

Hutto, C. J., and Gilbert, E., 2014, VADER: A Parsimonious Rule-based Model
for Sentiment Analysis of Social Media Text. Retrieved from
http://sentic.net/

Hybrid.co.id, 2023, ASUS MENGUASAI 59,7% PANGSA PASAR LAPTOP
GAMING DI INDONESIA. Retrieved October 9, 2024, from
hybrid.co.id/post/asus-menguasai-597-pangsa-pasar-laptop-gaming-di-ind
onesia

Irawan, M. 1., Wijayanto, R., Shahab, M. L., Hidayat, N., and Rukmi, A. M.,
2020, Implementation of social media mining for decision making in
product planning based on topic modeling and sentiment analysis. Journal
of Physics: Conference Series (Vol. 1490). Institute of Physics Publishing

Jelodar, H., Wang, Y., Yuan, C., Feng, X., Jiang, X., Li, Y., Zhao, L., 2018, Latent
Dirichlet allocation (LDA) and Topic modeling: models, applications, a
survey

Jeong, B., Yoon, J., and Lee, J.-M., 2019, Social media mining for product
planning: A product opportunity mining approach based on topic

73



Analisis Kebutuhan Pelanggan Laptop Asus TUF F15 Berbasis Komentar Video YouTube
Menggunakan Topic
Modelling Dan Sentiment Analysis
MUHAMMAD DIMAS KACA UTAMA, Ir. Subagyo, Ph.D., IPU., ASEAN Eng.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

modeling and sentiment analysis. International Journal of Information
Management, pp.280-290

Jon, A. M., & Paputungan, I. V., 2022, ANALISIS SENTIMEN PADA MEDIA
SOSIAL INSTAGRAM KLUB PERSIJA JAKARTA MENGGUNAKAN
METODE NAIVE BAYES. Jurnal UII.

Kilic, S., and Cadirci, T., 2022, An evaluation of airport service experience: An
identification of service improvement opportunities based on topic
modeling and sentiment analysis. Research in Transportation Business &
Management

Ko, Y., & Lo, C. (2016). Application of green quality function deployment and
fuzzy theory to the design of notebook computers. Journal of
Interdisciplinary Mathematics, 19, 843 - 858.
https://doi.org/10.1080/09720502.2016.1225934.

Kozludzhova, K. (2023). KEY ASPECTS OF PRODUCT INNOVATIONS:
THEORETICAL KNOWLEDGE AND RESEARCH STUDY. Journal of
Law and Sustainable Development, 11(5), e01130.

Landauer, T. K., Foltz, P. W., & Laham, D. (1998). AN INTRODUCTION TO
LATENT SEMANTIC ANALYSIS. Discourse Processes, 25(2-3),
259-284. https://doi.org/10.1080/01638539809545028

Lau, J. H., Grieser, K., Newman, D., and Baldwin, T., 2011, Automatic Labelling
of Topic Models. Retrieved from http://opennlp.sourceforge.net/

Liputan6.com, 2023, 10 TAHUN PIMPIN PASAR INDONESIA, ASUS MAU
FOKUS KE LAPTOP KOMERSIAL BUATAN DALAM NEGERI
Retrieved October 9, 2024, from
liputan6.com/tekno/read/5215009/10-tahun-pimpin-pasar-indonesia-asus-
mau-fokus-ke-laptop-komersial-buatan-dalam-negeri?page=2

Marga, N. S., Isnain, A. R., & Alita, D., 2021, SENTIMEN ANALISIS
TENTANG KEBIJAKAN PEMERINTAH TERHADAP KASUS
CORONA MENGGUNAKAN METODE NAIVE BAYES. Jurnal
Informatika dan Rekayasa Perangkat Lunak, Vol. 2, No. 4, pp. 453-463.
Retrieved October 9, 2024.

Miner, G., Elder, J. F., Fast, A., Hill, T., Nisbet, R., & Delen, D. (2012). Practical
Text Mining and Statistical Analysis for Non-structured Text Data
Applications. Academic Press.

NVIDIA. (2024). What’s the difference between NVIDIA RTX and GTX?

Retrieved October 9, 2024, from
https://blogs.nvidia.com/blog/whats-the-difference-between-nvidia-rtx-and
-gtx/

Park, H. (2022). DETERMINANTS OF CONSUMER PURCHASING
FACTORS THROUGH LDA MODELING USING YOUTUBE DATA.
Journal of Korean Institute of Information Technology, 20(2), 1-10.

74



Analisis Kebutuhan Pelanggan Laptop Asus TUF F15 Berbasis Komentar Video YouTube
Menggunakan Topic

Modelling Dan Sentiment Analysis

MUHAMMAD DIMAS KACA UTAMA, Ir. Subagyo, Ph.D., IPU., ASEAN Eng.

UNIVERSITAS . ) . ) . . ) )
GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

PC Support & Gaming Test. (2022). ASUS TUF F15 FX507 RTX 3060 Gaming
Test - VALORANT, 250-340 FPS! [Video]. YouTube. Retrieved October
9, 2024, from https://www.youtube.com/watch?v=ixuhN8s18pA

PC Support & Gaming Test. (2024). ASUS TUF F15 terbaru RTX 4060 Gaming
Test - VALORANT, 360-410 FPS! [Video]. YouTube. Retrieved October
9, 2024, from https://www.youtube.com/watch?v=Szmm7QLtvOA

P., Pandey, P., , M., & Soni, N. (2019). Sentiment Analysis on Customer Feedback
Data: Amazon Product Reviews. 2019 International Conference on
Machine Learning, Big Data, Cloud and Parallel Computing
(COMITCon), 320-322.
https://doi.org/10.1109/COMITCon.2019.8862258.

Pratama, M., Satyawan, W., Jannati, R., Pamungkas, B., , R., Syahputra, M., &
Neforawati, 1. (2019). The sentiment analysis of Indonesia commuter line
using machine learning based on twitter data. Journal of Physics:
Conference Series, 1193.
https://doi.org/10.1088/1742-6596/1193/1/012029.

Putri, A. J., Syafira, A. S., Purbaya, M. E., & Purnomo, D., 2022, ANALISIS
SENTIMEN E-COMMERCE LAZADA PADA JEJARING SOSIAL
TWITTER MENGGUNAKAN ALGORITMA SUPPORT VECTOR
MACHINE. Jurnal Trinistik, Vol. 1, No. 1, pp. 16-21.

Rachdian, A. O., Suryadi, D., & Fransiscus, H. (2022). IDENTIFICATION OF
CUSTOMER NEEDS FOR LAPTOP IN A PRODUCT REVIEWS
USING THE ASPECT-BASED SENTIMENT ANALYSIS METHOD.
International Journal of Computing and Digital Systems, 12(1),
1383-1394. https://doi.org/10.12785/1jcds/1201111

Qomariyah, S., Iriawan, N., & Fithriasari, K. (2019). TOPIC MODELING
TWITTER DATA USING LATENT DIRICHLET ALLOCATION AND
LATENT SEMANTIC ANALYSIS. AIP Conference Proceedings,
2194(1), 020093. https://doi.org/10.1063/1.5139825

Roder, M., Both, A., and Hinneburg, A., 2015, Exploring the space of topic
coherence measures. WSDM 2015 - Proceedings of the 8th ACM
International Conference on Web Search and Data Mining (pp. 399-408).
Association for Computing Machinery.

Romaniuk, K., 2007, PRODUCT INNOVATIONS AS THE SOURCE OF
ENTERPRISE COMPETITIVENESS. Olsztyn Economic Journal, 2, pp.
115-123.

Ross, D. (2009). Customer need and Innovation Effectiveness, White paper on
Customercentered Innovation Foundations, Innovare. Available at:
http://www.innovareinc.com/downloads/Customer Needs Innovation Eff
ectiveness.pdf

Schofield, A., Magnusson, M., Thompson, L., & Mimno, D. (2022).
UNDERSTANDING TEXT PRE-PROCESSING FOR LATENT
DIRICHLET ALLOCATION. Journal of Machine Learning Research.

75



Analisis Kebutuhan Pelanggan Laptop Asus TUF F15 Berbasis Komentar Video YouTube
Menggunakan Topic
Modelling Dan Sentiment Analysis
MUHAMMAD DIMAS KACA UTAMA, Ir. Subagyo, Ph.D., IPU., ASEAN Eng.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Selular.id, 2022, PENJUALAN TERBARU LAPTOP ASUS GAMING NAIK
26% SETELAH 3 BULAN, INI PENYEBABNYA. Retrieved October 9,
2024, from
selular.id/2022/11/penjualan-terbaru-laptop-asus-gaming-naik-26-setelah-
3-bulan-ini-penyebabnya

Sharif, M. M. M., Maskat, R., Baharum, Z., & Maskat, K. (2023). A SCOPING
REVIEW OF TOPIC MODELLING ON ONLINE DATA. Indonesian
Journal of Electrical Engineering and Computer Science, 31(3),
1633-1641. https://doi.org/10.11591/ijeecs.v31.13.pp1633-1641

Sharma, A., Gupta, J., Gera, L., Sati, M., & Sharma, S. (2020). Relationship
Between Customer Satisfaction and Loyalty. Managerial Marketing
eJournal. https://doi.org/10.2139/ssrn.3913161.

Statista, 2023, INDONESIA: MOST INTERESTING USER-GENERATED
CONTENT TYPES. Retrieved  October 9, 2024, from
statista.com/statistics/1421258/indonesia-most-interesting-user-generated-
content-types

Ulwick, A., 2005, What Customers Want.

Yu, D., and Xiang, B., 2023, Discovering topics and trends in the field of
Artificial Intelligence: Using LDA topic modeling. Expert Systems With
Applications.

Yuyun, W., Latief, A. D., Zainuddin, H., Arisha, A. O., Sampurno, T., & Mushaf.
(2023). NEXT SENTENCE PREDICTION: THE IMPACT OF
PREPROCESSING TECHNIQUES IN DEEP LEARNING. Proceedings
of the 2023 International Conference on Computer, Control, Informatics
and its Applications (IC3INA), 274-278.
https://doi.org/10.1109/IC3INA60834.2023.10285805

76



	DAFTAR PUSTAKA

