Pengaruh Penggunaan Chatbot Berbasis Generative Al Terhadap Performa Perencanaan Rantai
Pasok pada
Subjek Pemula

RAMADHAN TRI NURCAHYO, Ir. Budhi Sholeh Wibowo, S.T., M.T., PD.Eng., IPM., ASEAN Eng.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abolghasemi et al., 2020, Demand forecasting in supply chain: The impact of
demand volatility in the presence of promotion, Computers & Industrial
Engineering, 142, 106380.

Abumalloh, R. A., Nilashi, M., Ooi, K. B., Tan, G. W. H., & Chan, H. K., 2024,
Impact of generative artificial intelligence models on the performance of
citizen data scientists in retail firms. Computers in Industry, Vol.161,
pp-104128.

Albayrak Unal, O., Erkayman, B., and Usanmaz, B., 2023, Applications of
Artificial Intelligence in Inventory Management: A Systematic Review of
the Literature. Archives of Computational Methods in Engineering, Vol.30,
No.4, pp.2605-2625.

Anis, A., Islam, R., Hashim, H., & Rahim, A. R. A., 2019, Internal and external
barriers to effective supply chain management implementation in Malaysian
manufacturing companies: A priority list based on varying demographic
perspectives, International Journal of Supply Chain Management, Vol.
8(6), pp-1069-1075.

Belhadi, A., Mani, V., Kamble, S. S., Khan, S. A.R., and Verma, S., 2024, Artificial
intelligence-driven innovation for enhancing supply chain resilience and
performance under the effect of supply chain dynamism: an empirical
investigation. Annals of Operations Research, Vol.333, No.2-3, pp.627—
652.

Bhadouria, S., & Jayant, A., 2017, Development of ANN Models for Demand
Forecasting, American Journal of Engineering Research ( AJER ), 12,
2012-2017.

Bhattacharya, K., Bhattacharya, A. S., Bhattacharya, N., Yagnik, V. D., Garg, P.,
and Kumar, S., 2023, ChatGPT in Surgical Practice—a New Kid on the
Block, Indian Journal of Surgery, Vol.85, No.6, pp.1346—1349.

Biswas, S., 2023, ChatGPT and the Future of Medical Writing. Radiology, Vol.307,
No.2,.

54



Pasok pada
Subjek Pemula
RAMADHAN TRI NURCAHYO, Ir. Budhi Sholeh Wibowo, S.T., M.T., PD.Eng., IPM., ASEAN Eng.

UNIVERSITAS ) . . . . . : .
GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Boute, R. N., Gijsbrechts, J., van Jaarsveld, W., and Vanvuchelen, N., 2022, Deep
reinforcement learning for inventory control: A roadmap, European Journal
of Operational Research, Vol.298, No.2, pp.401-412.

Chan, C. K. Y., and Hu, W., 2023, Students’ voices on generative Al: perceptions,
benefits, and challenges in higher education, International Journal of
Educational Technology in Higher Education, Vol.20, No.1, pp.1-18.

Chan, C. K. Y., and Lee, K. K. W., 2023, The AI generation gap: Are Gen Z
students more interested in adopting generative Al such as ChatGPT in
teaching and learning than their Gen X and millennial generation teachers?
Smart Learning Environments, Vol.10, No.1, pp.1-23.

Chandraul, V. S., & Barode, S. K., 2018, A Review on Demand and Forecasting in
Supply Chain Management, [JOSTHE, 5(5), 5.

Chopra, S., & Meindl, P., 2016, Supply chain Management: Strategy, Planning,
and Operation, 6th ed., Pearson Education.

Dasborough, M. T., 2023, Awe-inspiring advancements in Al: The impact of
ChatGPT on the field of organizational behavior, Journal of Organizational
Behavior, 44(2), 177-179.

Esmaeilikia, M., Fahimnia, B., Sarkis, J., Govindan, K., Kumar, A., & Mo, J., 2016,
Tactical supply chain planning models with inherent flexibility: definition
and review, Annals of Operations Research, 244, 407-427.

Fahimnia, B., Farahani, R. Z., & Sarkis, J., 2013, Integrated aggregate supply chain
planning using memetic algorithm—A performance analysis case study,
International Journal of Production Research, 51(18), 5354-5373.

Goldman Sachs, 2023, Generative Al could raise global GDP by

7% . https://www.goldmansachs.com/insights/pages/generative-aicould-

raise-global-gdp-by-7-percent.html

Giiven, 1., & Simsir, F., 2020, Demand Forecasting with Color Parameter in Retail
Apparel Industry using Artificial Neural Networks (ANN) and Support
Vector Machines (SVM) Methods, Computers and Industrial Engineering,
147(July).

J. Mentzer, 2001, Supply Chain Management. USA: Sage Publication, Inc.

55

Pengaruh Penggunaan Chatbot Berbasis Generative Al Terhadap Performa Perencanaan Rantai



Pengaruh Penggunaan Chatbot Berbasis Generative Al Terhadap Performa Perencanaan Rantai
Pasok pada

Subjek Pemula

RAMADHAN TRI NURCAHYO, Ir. Budhi Sholeh Wibowo, S.T., M.T., PD.Eng., IPM., ASEAN Eng.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Kang, H., 2021, Sample size determination and power analysis using the G*Power
software. J Educ Eval Health Prof.

Kantasa-ard, A. et al., 2021, Machine Learning for Demand Forecasting in the
Physical Internet: A Case Study of Agricultural Products in Thailand,
International Journal of Production Research, 59(24), pp. 7491-7515.

Kaplan, A., & Haenlein, M. (2020). Rulers of the world, unite! The challenges and
opportunities of artificial intelligence. Business Horizons, 63(1), 37-50.
https://doi.org/10.1016/J.BUSHOR.2019.09.003

Khan, M. S., and Umer, H., 2024, ChatGPT in finance: Applications, challenges,
and solutions. Heliyon, Vol.10, No.2, pp.e24890.

Kitamura, F. C., 2023, ChatGPT Is Shaping the Future of Medical Writing But Still
Requires Human Judgment. Radiology, Vol.307, No.2,.

Lapinskaite, 1., & Kuckailyte, J., 2014, THE IMPACT OF SUPPLY CHAIN COST
ON THE PRICE OF THE FINAL PRODUCT, Business Management and
Education, 12(1), pp.109-126.

Lee, H.; Ng, S., 1998, Preface to global supply chain and technology management,
in: H. Lee; S. Ng (Eds.) Global supply chain and technology management,
POMS series in technology and operations management, vol. 1, Production
and Operations Management Society, Miami, Florida, 1-3.

Leukel, J., and Sugumaran, V., 2022, How novice analysts understand supply chain
process models: an experimental study of using diagrams and texts. Journal
of Enterprise Information Management, Vol.35, No.3, pp.757-773.

Mediavilla, M. A., Dietrich, F., and Palm, D., 2022, Review and analysis of
artificial intelligence methods for demand forecasting in supply chain
management. Procedia CIRP, Vol.107, pp.1126—-1131.

Mobarakeh, N. A. etal., 2017, Improved Forecasts for Uncertain and Unpredictable
Spare Parts Demand in Business Aircraft's with Bootstrap Method, IFAC-
PapersOnLine, 50(1), pp. 15241-15246.

Mondal, S., et al., 2023, How to Bell the Cat? A Theoretical Review of Generative
Artificial Intelligence towards Digital Disruption in All Walks of Life,
Technologies, 11(2), 44, MDPI AG.

56



Pengaruh Penggunaan Chatbot Berbasis Generative Al Terhadap Performa Perencanaan Rantai
Pasok pada
Subjek Pemula

RAMADHAN TRI NURCAHYO, Ir. Budhi Sholeh Wibowo, S.T., M.T., PD.Eng., IPM., ASEAN Eng.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Murugesan, S. and Cherukuri, A. K., 2023, The Rise of Generative Artificial
Intelligence and Its Impact on Education: The Promises and Perils, in
Computer, vol. 56, no. 5, pp. 116-121.

Nguyen, T., 2023, Applications of Artificial Intelligence for Demand Forecasting,
Operations and Supply Chain Management: An International Journal,
16(4), 424-434.

Pelster, M., and Val, J., 2024, Can ChatGPT assist in picking stocks? Finance
Research Letters, Vol.59, pp.104786.

Pettersson, A. I., & Segerstedt, A. (2013). Measuring supply chain cost.
International Journal of Production Economics, 143(2), 357-363.
https://doi.org/10.1016/J.1JPE.2012.03.012

Perera, H. N. et al., 2019, The Human Factor in Supply Chain Forecasting: A
Systematic Review, European Journal of Operational Research,274(2), pp.
574-600.

Salsabila, M. R., 2019, Hubungan Antara Supplier Relationship Management Dan
Kinerja Operasional Perusahaan (Studi Empiris pada UMKM di Kota
Surakarta).

Shih, W. C., 2020, Global supply chains in a Post-Pandemic: World companies
need to make their networks more vresilient. Here's how,

https://hbr.org/2020/09/global-supply-chains-in-a-post-pandemic-world,

online accessed on 26 Jun. 2024.

Stadtler, H., 2008, Supply Chain Management — An Overview, In: Stadtler, H.,
Kilger, C, (eds) Supply Chain Management and Advanced Planning,
Springer, Berlin, Heidelberg.

Verghese, K., Lockrey, S., Rio, M., and Dwyer, M., 2018, DIRECT, a tool for
change: Co-designing resource efficiency in the food supply chain, Journal
of Cleaner Production, Vol.172, pp.3299-3310.

Yang, O.-S.;, Han, J.-H., Park, B. Il, Kim, J., Jung, J., Yang, O.-S., & Han, J.-H.
(2023). Assessing the Effect of Corporate ESG Management on Corporate
Financial & Market Performance and Export. Sustainability 2023, Vol. 15,
Page 2316, 15(3), 2316. https://doi.org/10.3390/SU15032316

57



Pengaruh Penggunaan Chatbot Berbasis Generative Al Terhadap Performa Perencanaan Rantai
Pasok pada

Subjek Pemula

RAMADHAN TRI NURCAHYO, Ir. Budhi Sholeh Wibowo, S.T., M.T., PD.Eng., IPM., ASEAN Eng.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Yu, Z., Cao, X., Tang, L., Yan, T., and Wang, Z., 2024, Does digitalization improve
supply chain efficiency? Finance Research Letters, Vol.67, pp.105822.

Zagorsek, Branislav., 2020, Factors Influencing Local Competition Intensity, SHS
Web of Conferences, Vol. 83. No.3409.

58



