
137 

 

DAFTAR PUSTAKA 

 

Adel, A. (2022) 'Future of industry 5.0 in society: human-centric solutions, 

challenges and prospective research areas', Journal of Cloud Computing, 11. 

doi:10.1186/s13677-022-00314-5. 

Adib, M. (2011) Filsafat ilmu: onto-logi, epistemologi, aksiologi, dan logika ilmu 

pengetahuan. Yogyakarta: Pustaka Pelajar. 

Ahmadin, A. (2021) 'Konstruksi Sosial-Budaya dalam Pembangunan Ruang Publik 

di Kota Makassar: Menatap Pantai Losari Dulu, Kini, dan Masa Mendatang', 

Jurnal Kajian Sosial dan Budaya: Tebar Science, 5(1), pp. 14-20. 

Ahn, YoungJoon. (2021). The perspective of ‘a good doctor’ on university students. 

Medical Biological Science and Engineering. 4. 42-47. 

10.30579/mbse.2021.4.1.42. Badan Pusat Statistik. (2023). Statistik 

Indonesia 2023. 

Baharuddin. (2021) Pengantar Sosiologi. Mataram: Sanabil. 

Batson, C. D. (1991) The Altruism Question: Toward a Social-Psychological 

Answer. Hillsdale, NJ: Lawrence Erlbaum Associates. 

Berkup, S. (2014) 'Working With Generations X And Y In Generation Z Period: 

Management Of Different Generations In Business Life', Mediterranean 

Journal of Social Sciences, 5. doi:10.5901/mjss.2014.v5n19p218. 

Boelen, C. (1994). Frontline doctors of tomorrow. World Health. 47th Year. No 5. 

Borracci, R. A., Álvarez Gallesio, J. M., Ciambrone, G., Matayoshi, C., Rossi, F., 

KARAKTERISTIK "GOOD DOCTOR" DI ERA MASYARAKAT 5.0: PERSPEKTIF MASYARAKAT URBAN
DI INDONESIA
Rizki Indah Putri Lubis, 1) dr. Yoyo Suhoyo, M.Med.Ed., Ph.D dan 2) Prof. Dr. dr. Eti Nurwening Sholikhah, M.Med.Ed, M.Kes
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



138 

 

& Cabrera, S. (2020). What patients consider to be a 'good' doctor, and what 

doctors consider to be a 'good' patient. Revista medica de Chile, 148(7), 930–

938. https://doi.org/10.4067/S0034-98872020000700930 

Boquiren, V. M., Hack, T. F., Beaver, K. and Williamson, S. (2015) 'What do 

measures of patient satisfaction with the doctor tell us?', Patient Education 

and Counseling, 98 (12), pp. 1465–1473. doi:10.1016/j.pec.2015.05.020. 

Brennan, T., Blank, L., Cohen, J. et al. (2002) 'Medical Professionalism in the New 

Millennium: A Physician Charter'. Annals of Internal Medicine, 136, pp. 243-

246. doi:10.7326/0003-4819-136-3-200202050-00012 

Caruana, C. J. and Damilakis, J. (2022) 'Being an excellent scientist is not enough 

to succeed! Soft skills for medical physicists', European Journal of 

Radiology, 155. doi:10.1016/j.ejrad.2021.110108. 

Chen, X., Eder, M., Shihavuddin, A. and Zheng, D. (2021) 'A Human-Cyber-

Physical System toward Intelligent Wind Turbine Operation and 

Maintenance', Sustainability, 13, p. 561. doi:10.3390/su13020561. 

Corbin, J. and Strauss, A. (2015). Basic of Qualitative Research 4th Edition: 

Techniques and Procedures for Developing Grounded Theory. USA: SAGE  

Creswell, J. W. and Creswell, J. D. (2018) Research Design: Qualitative, 

Quantitative, and Mixed Methods Approaches. 5th edn. Thousand Oaks, CA: 

Sage. 

Cruess, R. L., Cruess, S. R. and Steinert, Y. (2009) Teaching Medical 

Professionalism. New York: Cambridge University Press. 

KARAKTERISTIK "GOOD DOCTOR" DI ERA MASYARAKAT 5.0: PERSPEKTIF MASYARAKAT URBAN
DI INDONESIA
Rizki Indah Putri Lubis, 1) dr. Yoyo Suhoyo, M.Med.Ed., Ph.D dan 2) Prof. Dr. dr. Eti Nurwening Sholikhah, M.Med.Ed, M.Kes
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



139 

 

Cruess, R. L., Cruess, S. R., Boudreau, J. D., Snell, L., & Steinert, Y. (2014). 

Reframing medical education to support professional identity formation. 

Academic medicine : journal of the Association of American Medical 

Colleges, 89(11), 1446–1451. 

https://doi.org/10.1097/ACM.0000000000000427 

D'Amour, Danielle & Oandasan, Ivy. (2005). Interprofessionality as the field of 

interprofessional practice and interprofessional education: An emerging 

concept. Journal of interprofessional care. 19 Suppl 1. 8-20. 

10.1080/13561820500081604. 

Decety, J. and Jackson, P. L. (2004) 'The functional architecture of human 

empathy', Behavioral and Cognitive Neuroscience Reviews, 3(2), pp. 71–100. 

doi:10.1177/1534582304267187. 

Dopelt, K., Bachner, Y. G., Urkin, J., Yahav, Z., Davidovitch, N. and Barach, P. 

(2022) 'Perceptions of Practicing Physicians and Members of the Public on 

the Attributes of a “Good Doctor”', Healthcare, 10, p. 73. 

 doi:10.3390/healthcare10010073. 

Dossey, B. M., & Keegan, L. (2009). Holistic Nursing: A Handbook for Practice. 

Jones & Bartlett Publishers. Available at:  

https://books.google.co.id/books?id=E_tneleljwUC&pg=PA1&hl=id&sourc

e=gbs_selected_pages&cad=1#v=onepage&q&f=false 

Emanuel, F., Ricchiardi, P., Sanseverino, D. and Ghislieri, C. (2021). Make soft 

skills stronger? An online enhancement platform for Higher education, 

KARAKTERISTIK "GOOD DOCTOR" DI ERA MASYARAKAT 5.0: PERSPEKTIF MASYARAKAT URBAN
DI INDONESIA
Rizki Indah Putri Lubis, 1) dr. Yoyo Suhoyo, M.Med.Ed., Ph.D dan 2) Prof. Dr. dr. Eti Nurwening Sholikhah, M.Med.Ed, M.Kes
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



140 

 

International Journal of Educational Research Open, 2.  

doi:10.1016/j.ijedro.2021.100096. 

Epstein, R. M., & Hundert, E. M. (2002). Defining and assessing professional 

competence. JAMA, 287(2),226–235. 

https://doi.org/10.1001/jama.287.2.226 

Findyartini, A., Greviana, N., Felaza, E., Faruqi, M., Afifah, T. Z., Firdausy, M. A. 

(2022) 'Professional identity formation of medical students: A mixed-

methods study in a hierarchical and collectivist culture', BMC Medical 

Education. 22:443. doi:10.1186/s12909-022-03393-. 

Francois, J. E. (2015) Building Global Education With A Local Perspective: An 

Introduction To Glocal Higher Education. New York: Palgrave Macmillan. 

doi:10.1057/9781137386779_1. 

Goddard, V. C. T. and Brockbank, S. (2023) 'Re-opening Pandora's box: Who owns 

professionalism and is it time for a 21st century definition?', Medical 

Education, 57(1), pp. 66‐75. doi:10.1111/medu.14862. 

Goleman, D. (2011). Leadership: The Power of Emotional Intelligence. 

Northampton MA: Mort Than Sound LLC. Available at: 

www.morethansound.net 

Grundnig, J. S., Steiner-Hofbauer, V., Drexler, V. and Holzinger, A. (2022) 'You 

are exactly my type! The traits of a Good Doctor: a factor analysis study on 

public's perspectives', BMC Health Services Research, 22, p. 886. 

doi:10.1186/s12913-022-08273-y. 

KARAKTERISTIK "GOOD DOCTOR" DI ERA MASYARAKAT 5.0: PERSPEKTIF MASYARAKAT URBAN
DI INDONESIA
Rizki Indah Putri Lubis, 1) dr. Yoyo Suhoyo, M.Med.Ed., Ph.D dan 2) Prof. Dr. dr. Eti Nurwening Sholikhah, M.Med.Ed, M.Kes
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.morethansound.net/


141 

 

Grundnig, J. S., Steiner-Hofbauer, V. and Katz, H. (2022) ‘Good’ and ‘bad’ doctors 

- a qualitative study of the Austrian public on the elements of professional 

medical identity', Medical Education Online, 27(1). 

doi:10.1080/10872981.2022.2114133. 

Hafferty, F. W. (2007) 'Medicine and society - What society and medicine want—

for themselves and from each other', American Medical Association Journal 

of Ethics, 9(4), pp. 305-309. doi:10.1001/virtualmentor.2007.9.4.msoc1-

0704. 

Harden, R. M., Crosby, J., & Ar, S. M. (1984). Harden. In General Medical 

Council. Walton. 

Hardilla, D., Basuki, K. H., Ifadianto, N. and Jhonnata, D. (2021) 'Dinamika Sosial 

Dan Budaya Dalam Perencanaan Arsitektur Pada Massa Pandemi', Sosiologi: 

Jurnal Ilmiah Kajian Ilmu Sosial dan Budaya, 23(2). 

doi:10.23960/sosiologi.v23i2.142. 

Hargie, O. D. W., (1997). The Handbook of Communication Skills. Britania Raya: 

Routledge. Available at: 

https://www.google.co.id/books/edition/The_Handbook_of_Communication

_Skills/IVSxsljxndsC?hl=id&gbpv=1 

Hitachi-UTokyo Laboratory (2018) Society 5.0: A People-centric Super-smart 

Society. Tokyo: Hitachi and The University of Tokyo Joint Research 

Laboratory. doi:10.1007/978-981-15-2989-4. 

Howe, N. and Strauss, W. (1991) Generations: the history of America’s future, 1584 

KARAKTERISTIK "GOOD DOCTOR" DI ERA MASYARAKAT 5.0: PERSPEKTIF MASYARAKAT URBAN
DI INDONESIA
Rizki Indah Putri Lubis, 1) dr. Yoyo Suhoyo, M.Med.Ed., Ph.D dan 2) Prof. Dr. dr. Eti Nurwening Sholikhah, M.Med.Ed, M.Kes
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.google.co.id/books/edition/The_Handbook_of_Communication_Skills/IVSxsljxndsC?hl=id&gbpv=
https://www.google.co.id/books/edition/The_Handbook_of_Communication_Skills/IVSxsljxndsC?hl=id&gbpv=


142 

 

to 2069. New York: William Morrow & Co. 

Howe, N. and Strauss, W. (2000) Millennials rising: The next great generation. New 

York: Vintage. 

Hofbauer, V. S., Schrank, B. and Holzinger, A. (2018) 'What is a Good Doctor?', 

Wiener Medizinische Wochenschrift, 168, pp. 398–405. doi:10.1007/s10354-

017-0597-8. 

Ibraheem, W., Ibraheem, A. and Bekibele, C. (2013) 'Socio-demographic predictors 

of patients' satisfaction', African Journal of Medical and Health Sciences, 

12(2), p. 85. Available at: 

https://link.gale.com/apps/doc/A395924442/HRCA?u=anon~f5337519&sid

=googleScholar&xid=1a32f1e2. 

Iffadah, M. R., Kusmiati, M. and Indrasari, E. R. (2019) 'Patients’ Perception of 

Clinical Clerkship Doctors Professional Behavior in Education Hospital 

Faculty of Medicine Bandung Islamic University', Prosiding Pendidikan 

Dokter, 5(1) 

Joudaki, H., Rashidian, A., Minaei-Bidgoli, B. et al. (2016) 'Improving fraud and 

abuse detection in general physician claims: a data mining study', 

International Journal of Health Policy and Management, 5(3), pp. 165–172. 

doi:10.15171/ijhpm.2015.196. 

Rismawati K., (2022) 'Gaya Hidup Kaum Urban Semakin Kekinian', OSF Preprints, 

8 April. https://doi.org/10.31219/osf.io/c6q4g 

Kamus Besar Bahasa Indonesia IV Daring. (2024). Available at 

KARAKTERISTIK "GOOD DOCTOR" DI ERA MASYARAKAT 5.0: PERSPEKTIF MASYARAKAT URBAN
DI INDONESIA
Rizki Indah Putri Lubis, 1) dr. Yoyo Suhoyo, M.Med.Ed., Ph.D dan 2) Prof. Dr. dr. Eti Nurwening Sholikhah, M.Med.Ed, M.Kes
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://link.gale.com/apps/doc/A395924442/HRCA?u=anon~f5337519&sid=googleScholar&xid=1a32f1e2
https://link.gale.com/apps/doc/A395924442/HRCA?u=anon~f5337519&sid=googleScholar&xid=1a32f1e2


143 

 

https://kbbi.kemdikbud.go.id/ 

Kartono, D. T. (2010) Sosiologi Perkotaan. In: Pengertian dan Ruang Lingkup. 

Jakarta: Universitas Terbuka, pp. 1-51. ISBN 9789790115415. 

Khuzeva, E. S. (2014) 'Mengembangkan Pola Pikir Cerdas, Kreatif dan Mandiri 

melalui Telematika', Jurnal Lingkar Widyaiswara, 1(4), p. 138. 

Kim, D. K. (2019) 'Medical Professionalism in Neoliberalism', Journal of Korean 

Medical Science, 34(18), p. e125. doi:10.3346/jkms.2019.34.e125. 

Kriksciuniene, D. and Sakalauskas, V. (2022) Intelligent Systems for Sustainable 

Person-Centered Healthcare. Intelligent Systems Reference Library 205. 

Switzerland: Springer. doi:10.1007/978-3-030-79353-1. 

Kruse, C. S., Karem, P., Shifflett, K., Vegi, L., Ravi, K. and Brooks, M. (2018) 

'Evaluating barriers to adopting telemedicine worldwide: A systematic 

review', Journal of Telemedicine and Telecare, 24(1), pp. 4-12. 

doi:10.1177/1357633X16674087. 

Lamri, J., & Lubart, T. (2023). Reconciling Hard Skills and Soft Skills in a 

Common Framework: The Generic Skills Component Approach. In Journal 

of Intelligence (Vol. 11, Issue 6). MDPI. 

https://doi.org/10.3390/jintelligence11060107 

Leahy, M., Cullen, W. and Bury, G. (2003) 'What makes a Good Doctor? A cross 

sectional survey of public opinion', Irish Medical Journal, 96, pp. 38–41. 

Muhammad, N. (2017) 'Resistensi Masyarakat Urban Dan Masyarakat Tradisional 

Dalam Menyikapi Perubahan Sosial', Substantia, 19(2). doi: 

KARAKTERISTIK "GOOD DOCTOR" DI ERA MASYARAKAT 5.0: PERSPEKTIF MASYARAKAT URBAN
DI INDONESIA
Rizki Indah Putri Lubis, 1) dr. Yoyo Suhoyo, M.Med.Ed., Ph.D dan 2) Prof. Dr. dr. Eti Nurwening Sholikhah, M.Med.Ed, M.Kes
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://kbbi.kemdikbud.go.id/


144 

 

http://dx.doi.org/10.22373/substantia.v19i2.2882. 

Mukul, E. and Büyüközkan, G. (2023) 'Digital transformation in education: A 

systematic review of education 4.0', Technological Forecasting and Social 

Change, 194. doi:10.1016/j.techfore.2023.122664. 

Norboevich, T. B. (2020). ANALYSIS OF PSYCHOLOGICAL THEORY OF 

EMOTIONAL INTELLIGENCE. European Journal of Research and 

Reflection in Educational Sciences, 8(3). www.idpublications.org 

Passi, V., Doug, M., Peile, E. et al. (2010) 'Developing medical professionalism in 

future doctors: a systematic review', International Journal of Medical 

Education, 1, pp. 19–29. 

Pilcher, J. (1994) 'Mannheim’s Sociology of Generations: An Undervalued Legacy', 

The British Journal of Sociology, 45(3), pp. 481–495. doi:10.2307/591659. 

Purwanti, M., Armyanti, I. and Asroruddin, M. (2020) 'Persepsi Mahasiswa 

Fakultas Kedokteran Universitas Tanjungpura Mengenai Konsep 

Profesionalisme Dokter', Cermin Dunia Kedokteran, 291, 47(10). 

Putra, F., Hilal, S., Hanif,. (2024). Peningkatan Pemberdayaan Masyarakat di Era 

Society 5.0 melalui Pendidikan. Jurnal Abdimas Mahakam. 8. 204-218. 

10.24903/jam.v8i01.2616. 

Putra, Y. S. (2017) 'Theoritical Review: Teori Perbedaan Generasi', Among 

Makarti, 9. doi:10.52353/ama.v9i2.142. 

Riskiyana, R., Qomariyah, N., Hidayah, R. N., Claramita, M. (2022). Towards 

improving soft skills of medical education in the 21st century: A literature 

KARAKTERISTIK "GOOD DOCTOR" DI ERA MASYARAKAT 5.0: PERSPEKTIF MASYARAKAT URBAN
DI INDONESIA
Rizki Indah Putri Lubis, 1) dr. Yoyo Suhoyo, M.Med.Ed., Ph.D dan 2) Prof. Dr. dr. Eti Nurwening Sholikhah, M.Med.Ed, M.Kes
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

http://dx.doi.org/10.22373/substantia.v19i2.2882


145 

 

review. International Journal of Evaluation and Research in Education 

(IJERE). 11. 2174. 10.11591/ijere.v11i4.22951. 

Schattner, A., Rudin, D. and Jellin, N. (2004) 'Good physicians from the perspective 

of their patients', BMC Health Services Research, 4. doi:10.1186/1472-6963-

4-26. 

Scott Kruse, C., Karem, P., Shifflett, K., Vegi, L., Ravi, K., & Brooks, M. (2018). 

Evaluating barriers to adopting telemedicine worldwide: A systematic 

review. In Journal of Telemedicine and Telecare (Vol. 24, Issue 1, pp. 4–12). 

SAGE Publications Ltd. https://doi.org/10.1177/1357633X16674087 

Setiawan, D. and Lenawati, M. (2020) 'Peran Dan Strategi Perguruan Tinggi Dalam 

Menghadapi Era Society 5.0: Higher Education's Strategy In Society 5.0', 

Journal of Computer, Information System, & Technology Management, 3(1), 

pp. 1-7. 

Sharma, P. (2019) 'Digital Revolution of Education 4.0', International Journal of 

Engineering and Advanced Technology, 9(2), pp. 3558–3564. 

doi:10.35940/ijeat.A1293.129219. 

Strauss, W. and Howe, N. (1991) Generations: The history of America’s future, 

1584 to 2069. New York: William Morrow & Co. 

Subair, N. (2019) Dinamika Sosial Masyarakat Urban. Makassar: Yayasan 

Intelijensia Indonesia. 

Suherman, Musnaini, Wijoyo, H. and Indrawan, I. (2020) Industry 4.0 Vs Society 

5.0. Jawa Tengah: CV. Pena Persada. 

KARAKTERISTIK "GOOD DOCTOR" DI ERA MASYARAKAT 5.0: PERSPEKTIF MASYARAKAT URBAN
DI INDONESIA
Rizki Indah Putri Lubis, 1) dr. Yoyo Suhoyo, M.Med.Ed., Ph.D dan 2) Prof. Dr. dr. Eti Nurwening Sholikhah, M.Med.Ed, M.Kes
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



146 

 

Sugiyono. (2011) Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: 

Alfabeta. 

Stoley, K. S. (2005) The Basic of Sociology. Westport: Greenword Press. 

Swick, H. M. (2000) 'Toward a normative definition of medical professionalism', 

Academic Medicine, 75(6), pp. 612-6. doi:10.1097/00001888-200006000-

00010. 

Tokan, P. R. I. (2016) Manajemen Penelitian Guru: Untuk Pendidikan Bermutu. 

Jakarta: Grasindo. 

Tsou, A. Y., Creutzfeldt, C. J., & Gordon, J. M. (2013). The good doctor: 

Professionalism in the 21st century. In Handbook of Clinical Neurology (Vol. 

118, pp. 119–132). Elsevier B.V. https://doi.org/10.1016/B978-0-444-53501-

6.00009-3 

Twenge, J. M. (2006) Generation Me: Why Today’s Young Americans Are More 

Confident, Assertive, Entitled—and More Miserable Than Ever Before. New 

York: Free Press. 

Vidyatmoko, D., Rosadi, H. Y., Susetyanto, Hastuti, P., & Zubair, M. (2012). 

Analisis Faktor Penentu Inovasi Teknologi. Jurnal Sains dan Teknologi 

Indonesia Vol. 14, No. 1, April 2012 Hlm.29-37 

Weeks, J. R. (2010) 'Defining Urban Areas', in Rashed, T. and Jürgens, C. (eds) 

Remote Sensing of Urban and Suburban Areas. Remote Sensing and Digital 

Image Processing, vol 10. Dordrecht: Springer. doi:10.1007/978-1-4020-

4385-7_3. 

KARAKTERISTIK "GOOD DOCTOR" DI ERA MASYARAKAT 5.0: PERSPEKTIF MASYARAKAT URBAN
DI INDONESIA
Rizki Indah Putri Lubis, 1) dr. Yoyo Suhoyo, M.Med.Ed., Ph.D dan 2) Prof. Dr. dr. Eti Nurwening Sholikhah, M.Med.Ed, M.Kes
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



147 

 

Wirth, L. (1938) 'Urbanism as a Way of Life', The American Journal of Sociology, 

44, pp. 1-24. Available at: http://www.jstor.org/stable/2768119. 

World Health Organization (2007) People-Centered Health Care – A Policy 

Framework. Switzerland: WHO Press. 

World Health Organization (2011) Towards people-centred health systems: An 

innovative approach for better health outcomes. Division of health system and 

public health. Available at: http://www.euro.who.int/healthsystems. 

Xavier, N., Quinn, J., Amidon, B., Barnes, R., & Dunning, L. (2024). The Impact 

of Professional Integrity on Simulation Learning Outcomes –A Systematic 

Review Protocol. Clinical Simulation in Nursing, 89. 

https://doi.org/10.1016/j.ecns.2023.101508 

Yusuf, M. (2019) 'Strategi Manajemen Perubahan Pola Pikir SDM Guna 

Menghadapi Persaingan Era Industri 4.0 Pada Industri Manufaktur', Seminar 

Nasional dan The 6th Call For Syariah Paper (SANCALL) 2019 

KARAKTERISTIK "GOOD DOCTOR" DI ERA MASYARAKAT 5.0: PERSPEKTIF MASYARAKAT URBAN
DI INDONESIA
Rizki Indah Putri Lubis, 1) dr. Yoyo Suhoyo, M.Med.Ed., Ph.D dan 2) Prof. Dr. dr. Eti Nurwening Sholikhah, M.Med.Ed, M.Kes
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.jstor.org/stable/2768119
http://www.euro.who.int/healthsystems

