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INTISARI

Latar Belakang: Keselamatan pasien merupakan prioritas utama dalam pelayanan
kesehatan. Berdasarkan laporan komite mutu RS Panti Rini tahun 2022 didapatkan
adanya insiden berkaitan dengan patient safety. Adapun 4 insiden tertinggi
berdasarkan tipe kejadian adalah salah prosedur (23,6%), salah dokumentasi
(19,7%), salah obat (15,8%) dan komunikasi (11,3%). Perawat merupakan pihak
yang berperan penting dalam patient safety. Kebutuhan terkait perbaikan
keselamatan pasien dan pengembangan kemampuan klinis kepada perawat dapat
dilakukan dalam terwujudnya zero event. Salah satu upaya yang adalah dengan
pelatihan. Penelitian ini bertujuan untuk mengevaluasi pengaruh intervensi Patient
Safety Leadership Training (PSLT) terhadap kepuasan pelatihan, pengetahuan,
sikap dan perilaku patient safety perawat di RS Panti Rini.

Metode: Penelitian ini merupakan penelitian quasi exsperimental dengan one
group pre & post test design. Pengumpulan data berupa data kuantitatif yaitu
dengan menilai kepuasan pelatihan serta membandingkan selisih nilai dari pre &
post test terkait pengetahuan, sikap dan perilaku keselamatan pasien serta di RS
Panti Rini Yogyakarta sebelum dan setelah mengikuti PSLT.

Hasil : PSLT dilaksanakan selama 2 hari dan dilakukan pada 76 perawat yang
berasal dari seluruh unit pelayanan di RS Panti Rini Yogyakarta. Sebagian besar
perawat (96,57%) menyatakan kepuasan terhadap pelaksanaan pelatihan ini.
Peningkatan pengetahuan didapatkan signifikan secara statistik (p-value=0,001).
Peningkatan sikap patient safety (p-value=0,037) dan perilaku patient safety (p-
value=0,005) pada perawat juga signifikan pada penelitian ini. Penelitian juga
menunjukan pengaruh lama bekerja dalam perubahan sikap (p=0,014) dan perilaku
(p=0,02).

Kesimpulan: Tingkat kepuasan perawat terhadap PSLT menunjukkan hasil yang
baik serta terdapat perbaikan pengetahuan, sikap dan perilaku patient safety pada
perawat di RS Panti Rini Yogyakarta.

Kata Kunci: Keselamatan Pasien, Budaya Keselamatan Pasien, Pelatihan
Keselamatan Pasien, Kepemimpinan Perawat, Pre-Post Test
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ABSTRACT

Background:Patient safety is a top priority in health care. Based on the quality
committee report of Panti Rini Hospital in 2022, there were incidents related to
patient safety. The four highest incidents based on the type of incident were wrong
procedure (23.6%), wrong documentation (19.7%), wrong medication (15.8%) and
communication (11.3%). Nurses are parties who play an essential role in patient
safety. Needs related to improving patient safety and developing clinical skills in
nurses can be met by achieving zero events. One of the efforts is training. This study
aims to evaluate the effect of Patient Safety Leadership Training (PSLT)
intervention on the training satisfaction, knowledge, attitudes, and patient safety
behavior of nurses at Panti Rini Hospital.

Methods: This study is quasi-experimental with a one-group pre-and post-test
design. Data collection is quantitative, namely assessing training satisfaction and
comparing pre- and post-test scores related to knowledge, attitudes, and patient
safety behavior at Panti Rini Hospital Yogyakarta before and after attending PSLT.
Results: PSLT was conducted over two days with 76 nurses from various Panti Rini
Hospital Yogyakarta units. Most nurses (96.57%) expressed satisfaction with
implementing this training. The increase in knowledge was statistically significant
(p-value=0.001). Increased patient safety attitude (p-value=0.037) and patient
safety behavior (p-value=0.005) in nurses were also significant in this study. The
study also showed the effect of length of work on changing attitudes (p=0.014) and
behavior (p=0.02).

Conclusion: The level of nurse satisfaction with PSLT shows good results, and there
were improvements in knowledge, attitudes, and patient safety behavior among
nurses at Panti Rini Hospital Yogyakarta.
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