
vi 

 

DAFTAR ISI 

 
HALAMAN JUDUL .................................................................................................. i 

HALAMAN PENGESAHAN .................................................................................. ii 

HALAMAN BEBAS PLAGIASI ........................................................................... iii 

KATA PENGANTAR ............................................................................................... iv 

DAFTAR ISI ............................................................................................................. vi 

DAFTAR GAMBAR ............................................................................................. viii 

DAFTAR TABEL ..................................................................................................... ix 

INTISARI .................................................................................................................. x 

ABSTRACT .............................................................................................................. xi 

BAB I PENDAHULUAN .......................................................................................... 1 

A. Latar Belakang ............................................................................................. 1 

B. Rumusan Masalah ........................................................................................ 6 

C. Tujuan Penelitian .......................................................................................... 7 

D. Manfaat Penelitian ........................................................................................ 7 

E. Keaslian Penelitian ....................................................................................... 8 

BAB II TINJAUAN PUSTAKA ............................................................................. 10 

A. Telaah Teori ................................................................................................ 10 

B. Landasan Teori Penelitian .......................................................................... 32 

C. Kerangka Konsep Penelitian ...................................................................... 35 

D. Kerangka Penelitian ................................................................................... 36 

E. Pertanyaan Penelitian ................................................................................. 36 

BAB III METODE PENELITIAN ........................................................................ 37 

A. Desain Penelitian ........................................................................................ 37 

B. Tempat dan Waktu Penelitian ..................................................................... 37 

C. Populasi dan Sampel Penelitian ................................................................. 38 

D. Variabel Penelitian ...................................................................................... 40 

E. Definisi Operasional ................................................................................... 40 

F. Instrumen Penelitian ................................................................................... 41 

G. Uji Validitas dan Reliabilitas ...................................................................... 43 

H. Jalannya Penelitian ..................................................................................... 44 

Kebutuhan dan Masalah Keluarga Pasien di Instalasi Gawat Darurat : A Mixed-Method Study
Rafi Achmad Rukhama, Dr. Sri Setiyarini, S.Kp., M.Kes ;  Prof. Intansari Nurjannah, S.Kp., M.N.Sc., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



vii 

 

I. Keabsahan Data .......................................................................................... 48 

J. Etika Penelitian ........................................................................................... 50 

K. Analisis Data .............................................................................................. 51 

L. Kesulitan dan Kelemahan Penelitian .......................................................... 53 

BAB IV HASIL DAN PEMBAHASAN ................................................................. 55 

A. Hasil Penelitian ........................................................................................... 55 

B. Pembahasan ................................................................................................ 91 

BAB V PENUTUP ................................................................................................. 108 

A. Kesimpulan ............................................................................................... 108 

B. Saran ......................................................................................................... 108 

DAFTAR PUSTAKA............................................................................................. 111 

Lampiran ............................................................................................................... 118 

Lembar Penjelasan Partisipan ............................................................................. 119 

Lembar Persetujuan Partisipan ............................................................................ 122 

Instrumen CCDNI-ED Versi Bahasa Indonesia .................................................. 123 

Pengembangan Panduan Wawancara dari Hasil Tahap 1 .................................... 125 

Panduan Wawancara ........................................................................................... 127 

Surat Persetujuan Komite Etik ............................................................................ 129 

Surat Izin Penelitian ............................................................................................ 130 

Bukti Izin Penggunaan Instrumen ....................................................................... 133 

  

 

 

 

 

 

 

 

 

 

 

Kebutuhan dan Masalah Keluarga Pasien di Instalasi Gawat Darurat : A Mixed-Method Study
Rafi Achmad Rukhama, Dr. Sri Setiyarini, S.Kp., M.Kes ;  Prof. Intansari Nurjannah, S.Kp., M.N.Sc., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



viii 

 

DAFTAR GAMBAR 

 

Gambar 1. Kerangka Konsep Penelitian  ............................................................38 

Gambar 2. Kerangka Penelitian ..........................................................................39 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kebutuhan dan Masalah Keluarga Pasien di Instalasi Gawat Darurat : A Mixed-Method Study
Rafi Achmad Rukhama, Dr. Sri Setiyarini, S.Kp., M.Kes ;  Prof. Intansari Nurjannah, S.Kp., M.N.Sc., Ph.D
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


