The digital pivot: qualitative insights into dynamic Capabilities and the experiences of remote
workers In emerging countries.
Rhesya Agustine, Prof. Dr. Eduardus Tandelilin, M.B.A

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Table of Contents

ADSTIACT ...ttt ettt ettt ettt ettt et e e neee i
ADSTIAK ...ttt e be e sttt enaneenn iv
FIGUIE INMA@X........oooiiiiiii ettt ettt e ettt e et e et e e s bteesabaeesabeeesaneeenas vi
TADIE INAEX ..ottt ettt s bt et sbt e et e st e e st e e e vi
LSt OF ACTOMYINS .....oooniiiiiiiiiiiie e ettt e ettt e st e e st e e sabeeesabeeesabeeenneas viii
1 - INErOUCTION ...ttt et ettt ettt e sae e et esaeeeneens 1
1.1 — Background and CONEXL .........ceciieiiieriieiienie ettt esite ettt et e et eeseesnbe et e sneeenseesnnes 1
1.2 — Problem & StateImMent.........cc.eiiiriiiiiiieniieieeieee ettt ettt st 3
1.3 —ODbjective OF the STUAY ....cooiiiiieiieeiieie ettt ettt e saeeeaeeeneas 4
1.4 — Significance 0f the StUAY .......c.oooiiiiiiiiii e 6
1.5 — RESCATCH SCOPEC ... uviiiiieiiiiie ettt ettt ettt ettt et et e et e st e e teeenbeenbeesnbeenseesnseenseennnas 7
2 - LIterature REVIEW ........coccooiiiiiiiiiiiiiii ettt e 8
2.1 — Overview of the Digital ECONOMY ........ccoccuiiiiiiiiiiiiieiiecie ettt 8
2.2 — The Rise and Relevance of Remote Work.........c.cccooeiiiiiiiiiiiiiiiieeeee e 10
2.3 — Dynamic Capabilities: Definition & IMportance............ccceceevereereenenieneenenienceeeeee 14
2.4 — Remote Work in EmMerging COUNIIIES .........cceeriieriieriieniienieeiiesieesieeseeeieesiveeneessneesnens 16
3 — Research Methodology .............coooiiiiiiiiiiiiiie ettt e 19

3.1 — ReESEATCH DESIZN ..ottt ettt et ettt eate et e sabeenseeenaeenne 19



The digital pivot: qualitative insights into dynamic Capabilities and the experiences of remote
workers In emerging countries.
Rhesya Agustine, Prof. Dr. Eduardus Tandelilin, M.B.A

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

S,

3.2 — ReSEarch PartiCIPantS........c.cecieeiuieiiieeiieiie ettt ettt ettt et e s re et e esbe e st e snseenseeenaeenne 21
3.3 — Data Collection TeChNIQUES.........cccuieiiiriiieiieiie ettt ettt 22
3.4 — Data Analysis PrOCEAUIE...........cciiriiiiiiiieeiiee ettt e 26

4 — Results and DiSCUSSIONS ..........ccoouiiiiiiiiiiii ettt 29
4.1 — Demographics Of PartiCiPants..........cccecveeiieriieriieniiesieeiee st eieeeeeeiee e eseeseteeseessneeneens 29
4.2 — Experiences of Remote Workers in Emerging Countries..........cc.cceeveerieeneenieenieenveennnens 30
4.3 — Perception and Implementation of Dynamic Capabilities ............ccceeverieerieriiienieenieeaens 34
4.4 — Challenges & Opportunities in Remote Work...........cccooviiiiiiiiiniiienieiiiciecieeeeeie e 36
4.5 — Adaptive Strategies and COMPELENCIES .......ccueervieriieriieriieeieeriieeieesieeseeesseeeaeeaeesaeenseens 38

S —CONCIUSIONS ..ottt ettt ettt et sar e et e st e beesane e 40
5.1 — Recapitulation of Key FINAINGS ........cccveriiiiiiiiiiiiieiecieee e 40
5.2 — Study LIMItAtIONS. ...cueeiuiieiieeiieeiieeiieeteerite ettt eteeette et eestee et e eseessbeeseesnbeenseessseeseesnseenns 43
REFETCIICES ..ottt s e et e s bttt e bt e saeeenee 46
7. 1 15 1 1 L PRSP 59

1.1 In Depth Interview Questions

1.3 UN Countries Classification

Figure Index

Figure 1.1- The Fourth Industrial Revolution - Key Features (pg.3)
Figure 2.1 - Theoretical Framework of Dynamic Capabilities (pg.12)
Figure 2.2 - Evolution of Remote Work Over the Years (pg.14)

Figure 3 — Research Methodology Flowcharts (pg.22)



The digital pivot: qualitative insights into dynamic Capabilities and the experiences of remote
workers In emerging countries.
Rhesya Agustine, Prof. Dr. Eduardus Tandelilin, M.B.A

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

1. Figure 3.1 — Recruitment Process
2. Figure 3.2 - Data Collection Process

3. Figure 3.3 — Data Analysis Procedure

Figure 3.4.1 - Key themes and Subthemes Identified During Data Analysis (pg.24)

Figure 4.1 - Data Collection and Analysis Process Flowchart (pg.27)

Figure 4.2 - Regional Distribution of Study Participants (pg.27)

Figure 4.3 - Adoption of Digital Platforms (pg.29)

Figure 5.1 - Comparative Analysis of Firm Capabilities vs. Individual Learning Passions (pg.36)
Table Index

Table 2.1 - Summary of Literature on Dynamic Capabilities and Remote Work (pg.10)

Table 4.1 — Key Learning Areas for Remote Workers (pg.33)

Table 5.1 - Comparative Analysis Comparative Analysis of Firm Capabilities vs. Individual

Learning Passions (pg.35)

List of Acronyms

41IR - Fourth Industrial Revolution

Al - Artificial Intelligence

CEOQO - Chief Operating OfficerCOVID-19 - Coronavirus Disease 2019
DC - Dynamic Capabilities

EAGLES - Emerging and Growth Leading Economies

GDP - Gross Domestic Product

ICT - Information and Communication Technology

RW - Remote Work/Workers



The digital pivot: qualitative insights into dynamic Capabilities and the experiences of remote
workers In emerging countries.

Rhesya Agustine, Prof. Dr. Eduardus Tandelilin, M.B.A
UNIVERSITAS Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA
VR - Virtual Reality

UX - User Experience

SEO - Search Engine Optimization



	Table of Contents 

