
52 
 

DAFTAR PUSTAKA 

 

Allen, N. P., & Meyer, J. P. (1990). The Measurement and Antecedents of Affective, 

Continuance, and Normative Commitment to the Organization. Journal of 

Occupational Psychology, 1, 1-18. 

Armenakis, A. A., & Harris, S. G. (2009). Reflections: Our Journey in 

Organizational Change Research and Practice. Journal of Change 

Management, 9(2), 127-142. 

doi:https://doi.org/10.1080/14697010902879079 

Armenakis, A., Harris, S. G., & Mossholder, K. (1993). The Impact of Employee 

Commitment to Change on Organizational Change Effectiveness: The Role 

of the Human Resource Function. Journal of Business and Psychology. 

Bouckenooghe, D. (2010). Positioning Change Recipients’ Attitudes toward 

Change in the Organizational Change Literature. Journal of Applied 

Behavioral Science, 46(4), 500-531. 

doi:https://doi.org/10.1177/0021886310367944 

Bryman, A. (2016). Social Research Methods (5th ed.). Oxford: Oxford University 

Press. 

Burke, W. W., & Lake, D. G. (2008). Organizational Change: Theory and Practice. 

Sage Publications. 

Chin, W. W. (1998). The Partial Least Squares Approach to Structural Equation 

Modeling. In G. Marcoulides, Modern Methods for Business Research (pp. 

295-336). Mahwah, New Jersey: Lawrence Erlbaum Associates. 

Creswell, J. W. (2014). Research Design: Qualitative, Quantitative, and Mixed 

Methods Approaches (4th ed.). Singapore: Sage Publications. 

Pengaruh Dukungan Organisasional Yang Dirasakan Terhadap Kesiapan Individu Menghadapi
Perubahan
Dengan Komitmen Organisasional Afektif Sebagai Mediator - Sebuah Studi pada PT Kliring
Berjangka
Indonesia
Bagus Triajie Nugroho, Galang Lufityanto, M.Psi, Ph.D.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



53 
 

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An 

interdisciplinary review. Journal of Management, 31(6), 874-900. 

doi:https://doi.org/10.1177/0149206305279602 

Eisenberger, R., Cummings, J., Armeli, S., & Lynch, P. (1997). Perceived 

Organizational Support, Discretionary Treatment, and Job Satisfaction. 

Journal of Applied Psychology, 812-820. 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

Organizational Support. Journal of Applied Psychology, 71(3), 500-507. 

doi:10.1037/0021-9010.71.3.500 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

Organizational Support. Journal of Applied Psychology, 71(3), 500-507. 

doi:https://doi.org/10.1037/0021-9010.71.3.500 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

Organizational Support. Journal of Applied Psychology, 500-507. 

Gigliotti, R. A., Vardaman, J. M., Marshall, D. R., & Gonzalez, K. (2019). The Role 

of Perceived Organizational Support in Individual Change Readiness: A 

Multilevel Model. Journal of Change Management, 19, 86-107. 

doi:10.1080/14697017.2019.1578481 

Hair, J., Black, W., Babin, B., & Anderson, R. (2010). Multivariate Data Analysis: 

A Global Perspective. Upper Saddle River: Pearson Education. 

Hair, J., Hult, G. T., Ringle, C. M., & Sarstedt, M. (2017). A Primer on Partial Least 

Squares Structural Equation Modeling (PLS-SEM) (Vol. 2). Thousand 

Oaks, California: Sage Publications. 

Holt, D. T., Armenakis, A. A., Harris, S. G., & Feild, H. S. (2007). Toward a 

Comprehensive Definition of Readiness for Change: A Review of Research 

and Instrumentation. Research in Organizational Change and Development, 

16, 289-336. 

Pengaruh Dukungan Organisasional Yang Dirasakan Terhadap Kesiapan Individu Menghadapi
Perubahan
Dengan Komitmen Organisasional Afektif Sebagai Mediator - Sebuah Studi pada PT Kliring
Berjangka
Indonesia
Bagus Triajie Nugroho, Galang Lufityanto, M.Psi, Ph.D.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



54 
 

Kotter, J. P. (2012). Leading Change (2nd ed.). Boston: Harvard Business Review 

Press. 

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of 

organizational commitment. Human Resource Management Review, 61-89. 

doi:https://doi.org/10.1016/1053-4822(91)90011-Z 

Meyer, J. P., & Herscovitch, L. (2001). Commitment in the Workplace: Toward a 

General Model. Human Resource Management Review, 299–326. 

doi:10.1016/S1053-4822(00)00053-X 

Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002). Affective, 

continuance, and normative commitment to the organization: A meta-

analysis of antecedents, correlates, and consequences. Journal of Vocational 

Behavior, 61(1), 20-52. doi:https://doi.org/10.1006/jvbe.2001.1842 

Neves, P., & Eisenberger, R. (2014). Perceived Organizational Support and Risk 

Taking. Journal of Managerial Psychology, 29, 187-205. doi:10.1108/JMP-

07-2011-0021 

OJK. (2021). Beranda: Otoritas Jasa Keuangan. Retrieved from Situs Otoritas Jasa 

Keuangan: https://sikapiuangmu.ojk.go.id 

Oreg, S., Bartunek, J. M., Lee, G., & Do, B. (2018). An Affect-based Model of 

Recipients’ Responses to Organizational Change Events. Academy of 

Management Review, 43(1), 65-86. 

doi:https://doi.org/10.5465/amr.2014.0335 

Palmer, I., Dunford, R., & Akin, G. (2009). Managing Organizational Change: A 

Multiple Perspectives Approach. McGraw-Hill Education. 

Rhoades, L., & Eisenberger, R. (2002). Perceived Organizational Support: A 

Review of the Literature. Journal of Applied Psychology, 698–714. 

Rhoades, L., & Eisenberger, R. (2002). Perceived Organizational Support: A 

Review of the Literature. Journal of Applied Psychology, 698–714. 

Pengaruh Dukungan Organisasional Yang Dirasakan Terhadap Kesiapan Individu Menghadapi
Perubahan
Dengan Komitmen Organisasional Afektif Sebagai Mediator - Sebuah Studi pada PT Kliring
Berjangka
Indonesia
Bagus Triajie Nugroho, Galang Lufityanto, M.Psi, Ph.D.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



55 
 

Rhoades, L., Eisenberger, R., & Armeli, S. (2001). Affective Commitment to the 

Organization: The Contribution of Perceived Organizational Support. 

Journal of Applied Psychology, 86(5), 825–836. doi:10.1037//0021-

9010.86.5.825 

Rochmi, A., & Hidayat, A. E. (2019). The Mediating Role of Affective 

Commitment in Perceived Organizational Support and Readiness for 

Change. Advances in Social Science, Education and Humanities Research, 

785-795. 

Schein, E. H. (2016). Organizational Culture and Leadership (5th ed.). San 

Fransisco, CA: Jossey-Bass. 

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill Building 

Approach (7th ed.). New Jersey: Wiley. 

Self, D., Armenakis, A., & Schraeder, M. (2007). Organizational Change Content, 

Process, and Context: a Simultaneous Analysis of Employee Reactions. 

Journal of Change Management, 7, 211-229. 

doi:10.1080/14697010701461129 

Somekh, B., & Lewin, C. (2005). Research Methods in Social Sciences. London: 

SAGE Publications. 

Wanberg, C. R., & Banas, J. T. (2000). Predictors and Outcomes of Openness to 

Changes in a Reorganizing Workplace. Journal of Applied Psychology, 

85(1), 132-142. doi:https://doi.org/10.1037/0021-9010.85.1.132 

Wayne, S. J., Shore, L. M., & Liden, R. C. (1997). Perceived organizational support 

and leader-member exchange: A social exchange perspective. Academy of 

Management Journal, 82-111. 

 

 

 

Pengaruh Dukungan Organisasional Yang Dirasakan Terhadap Kesiapan Individu Menghadapi
Perubahan
Dengan Komitmen Organisasional Afektif Sebagai Mediator - Sebuah Studi pada PT Kliring
Berjangka
Indonesia
Bagus Triajie Nugroho, Galang Lufityanto, M.Psi, Ph.D.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA 

