UNIVERSITAS
GADJAH MADA

LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Daftar Pustaka
Abdulkareem, A. K., & Oladimeji, K. A. (2024). Cultivating the digital citizen :

trust , digital literacy and e-government adoption. Transforming
Government: People, Process and Policy, 18(2), 270-286.
https://doi.org/10.1108/TG-11-2023-0196

Abdulkareem, A. K., & Ramli, R. M. (2021a). Does Digital Literacy Predict.
Electronic Government, an International Journal, 17(1), 1.
https://doi.org/10.1504/eg.2021.10034963

Abdulkareem, A. K., & Ramli, R. M. (2021b). Does Digital Literacy Predict E-
government Performance An Extension of DeLone & McLean Information
System Success Model. Electronic Government, an International Journal,
17(4), 466-493. https://doi.org/10.1504/eg.2021.10034963

Abdulkareem, A. K., & Ramli, R. M. (2021c). Does trust in e-government in fl
uence the performance of e-government ? An integration of information
system success model and public value theory. 16(1), 1-17.
https://doi.org/10.1108/TG-01-2021-0001

Abdulkareem, R. (2021). Does digital literacy predict e-government performance
an extension of Delone and Mclean information system success model.
Electronic Government, 17, 466-493.

Akhmad, M., & Alfayn, N. (2022). From E-Government to Good Governance :
Examining the Impact of Digitalization on Public Service Delivery in
Indonesia. 4(2), 19-40.

Al-Busaidy, M., & Weerakkody, V. (2009). E-government diffusion in Oman: A
public sector employees’ perspective. Transforming Government: People,
Process and Policy, 3(4), 375-393.
https://doi.org/10.1108/17506160910997883

Al-Hujran, O., Al-Debei, M. M., Chatfield, A., & Migdadi, M. (2015). The
imperative of influencing citizen attitude toward e-government adoption and
use. Computers in Human Behavior, 53, 189-203.
https://doi.org/10.1016/j.chb.2015.06.025

Alan, B., & Cramer, D. (2009). Quantitative data analysis with spss 14, 15 and

16 : a guide for social scientists. Routledge/Taylor & Francis Group.

71



LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

UNIVERSITAS ) . . ) . . : .
GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Alateyah, S. A., Crowder, R. M., & Wills, G. B. (2013). Factors influencing
citizen intention to adopt egovernment in Saudi Arabia. I-Society 2013, 250—
255.

Alhadid, I., Abu-Taieh, E., Alkhawaldeh, R. S., Khwaldeh, S., Masa’deh, R.,
Kaabneh, K., & Alrowwad, A. (2022). Predictors for E-Government
Adoption of SANAD App Services Integrating UTAUT, TPB, TAM, Trust,
and Perceived Risk. International Journal of Environmental Research and
Public Health, 19(14), 1-26. https://doi.org/10.3390/ijerph19148281

Alkraiji, A. I. (2021). An examination of citizen satisfaction with mandatory e-
government services : comparison of two information systems success
models. Transforming Government: People, Process and Policy, 15(1), 36—
58. https://doi.org/10.1108/TG-01-2020-0015

Andreassen, T. W., & Lindestad, B. (1998). Customer loyalty and complex
services. The impact of corporate image on quality, customer satisfaction and
loyalty for customers with varying degrees of service expertise. International
Journal of Service Industry Management, 9(1), 7-23.
https://doi.org/10.1108/09564239810199923

Arnseth, H. C., & Hatlevik, E. O. (2009). Vurdering av digital kompetanse
kartlegging av digital kompetanse ved bruk av flervalgsoppgaver. Nordic
Journal of Digital Literacy, 3(4), 285-293.
https://doi.org/10.18261/issn1891-943x-2008-04-05

Asisa, W., Aulia, P., Dalianti, N., & Handa, Y. R. (2022). Pengaruh Pemahaman
Literasi Keuangan dan Kemudahan Digital Payment terhadap Kinerja
UMKM di Kota Makassar. 3(1), 23-50.

Astianita, A. D., & Lusia, A. (2022). Pengaruh Kualitas Layanan, Citra Merek,
Word of Mouth Dan Promosi Terhadap Loyalitas Pelanggan. Jurnal
Indonesia Sosial Teknologi, 3(370-380).

Ata, R., & Yildirim, K. (2019). Exploring turkish pre-service teachers’
perceptions and views of digital literacy. Education Sciences, 9(1), 1-16.
https://doi.org/10.3390/educsci9010040

Azmi llima Fitri, & Asmarianti. (2019). Studi Kebijakan E-Government Di

Indonesia: Membangun E-Government Yang Berorientasi Pada Kualitas

72



LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Layanan. Studi Kebijakan E-Government Di Indonesia: Membangun E-
Government Yang Berorientasi Pada Kualitas Layanan, 61, 889-896.

Baber, H., Fanea-ivanovici, M., & Lee, Y. (2022). A bibliometric analysis of
digital literacy research and emerging themes pre-during COVID-19
pandemic. 123(3), 214-232. https://doi.org/10.1108/ILS-10-2021-0090

Bawden, D. (2001). Information And Digital Literacies: A REVIEW OF
CONCEPTS. Journal of Documentation, 57(2), 218-259.
https://doi.org/10.1108/eb026593

Bok, J., & Porumbescu, G. A. (2019). Engendering inclusive e-government use
through citizen IT training programs. Government Information Quarterly,
36(1), 69-76. https://doi.org/10.1016/j.9ig.2018.11.007

Bradley, G., & Sparks, B. (2002). Service locus of Control: Its conceptualization
and measurement. Journal of Service Research, 4(4), 312-324.
http://dx.doi.org/ 10.1177/1094670502004004008

Bunyamin Ayhan. (2017). Digitalization and society.

Calvani, A., Cartelli, A., Fini, A., & Ranieri, M. (2009). Applications Models and
Instruments for Assessing Digital Competence at School. Journal of E-
Learning and Knowledge Society, 4(3), 183-193.
https://doi.org/10.1017/cb09780511554445.007

Carter, L., Weerakkody, V., Phillips, B., & Dwivedi, Y. K. (2016). Citizen
Adoption of E-Government Services: Exploring Citizen Perceptions of
Online Services in the United States and United Kingdom. Information
Systems Management, 33(2), 124-140.
https://doi.org/10.1080/10580530.2016.1155948

Cooper, D., & Pamela, S. (2014). Business Research Methods. In McGraw-Hill.

Damayanthi, K. S. R. D., Sujana, E., & Herawati, N. T. (2017). Pengaruh Norma
Subyektif, Sikap Pada Perilaku, Persepsi Kontrol Perilaku Terhadap Niat
Melakukan Pengungkapan Kecurangan (Whistleblowing) (Studi Empiris
Pada Mahasiswa Akuntansi Program S1 Dan Program D3 Universitas
Pendidikan Ganesha). JIMAT (Jurnal IImiah Mahasiswa Akuntansi S1), 8(2),
1-12.

Darmawan, M. (2022). Pengaruh Pelayanan Pajak, Moral Wajib Pajak, Dan Sikap

73



UNIVERSITAS
GADJAH MADA

LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Wajib Pajak Terhadap Kepatuhan Wajib Pajak Orang Pribadi Pada KPP
Pratama Makassar Selatan. Jurnal Bisnis & Teknologi Politeknik NSC
Surabaya, 9(1), 160-164.

Desch, A. (2024). Computers in Human Behavior Reports Digital literacy , the
use of collaborative technologies , and perceived social proximity in a hybrid
work environment : Technology as a social binder. Computers in Human
Behavior Reports Journal, 13(100351).
https://doi.org/10.1016/j.chbr.2023.100351

Deschénes, A. (2024). Digital literacy, the use of collaborative technologies, and
perceived social proximity in a hybrid work environment: Technology as a
social binder. 13, 1-9. https://doi.org/10.1016/j.chbr.2023.100351

Deursen, A. van, Van Dijk, J., & Ebbers, W. (2006). Why E-government usage
lags behind: Explaining the gap between potential and actual usage of
electronic public services in the Netherlands. Lecture Notes in Computer
Science (Including Subseries Lecture Notes in Artificial Intelligence and
Lecture Notes in Bioinformatics), 4084 LNCS(5), 269-280.
https://doi.org/10.1007/11823100_24

Dewi, A. S., & Haryanto. (2013). Faktor-Faktor Yang Mempengaruhi
Implementasi E-Government (Studi Pada Pemerintah Daerah Tingkat
Provinsi Di Indonesia). Diponegoro Journal of Accounting, 2(4), 1-15.
http://ejournal-s1.undip.ac.id/index.php/accountingISSN

Dian, M., & Agustina, P. (2021). Peningkatan Kualitas Pelayanan Publik Melalui
Implementasi E- Government di Bali. 9(2), 424-430.

Dominguez, L. R., Nchez, I. M. G., & Alvarez, |. G. (2011). Determining factors
of e-government development: A worldwide national approach. International
Public Management Journal, 14(2), 218-248.
https://doi.org/10.1080/10967494.2011.597152

Dwivedi, Y. K., Williams, M. D., Mitra, A., Niranjan, S., & Weerakkody, V.
(2011). Understanding advances in Web technologies: Evolution from Web
2.0 to WEB 3.0. 19th European Conference on Information Systems, ECIS
2011.

Ebbers, W. E., Jansen, M. G. M., & van Deursen, A. J. A. M. (2016). Impact of

74



LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

UNIVERSITAS ) . . ) . . : .
GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

the digital divide on e-government: Expanding from channel choice to
channel usage. Government Information Quarterly, 33(4), 685-692.
https://doi.org/10.1016/j.9iq.2016.08.007

Ersoz, S., & Askeroglu, E. D. (2020). Generations X, y, z and their perception of
e-government services: Case of Turkey. Online Journal of Communication
and Media Technologies, 10(1), 1-13. https://doi.org/10.29333/0jcmt/6428

Eshet-Alkali, Y., & Amichai-Hamburger, Y. (2004). Experiments in digital
literacy. Cyberpsychology and Behavior, 7(4), 421-429.
https://doi.org/10.1089/cpb.2004.7.421

Eshet, A. Y., & Chajut, E. (2010). You Can Teach Old Dogs New Tricks: The
Factors That Affect Changes over Time in Digital Literacy. Journal of
Information Technology Education: Research, 9, 173-181.
https://doi.org/10.28945/1186

Fadhilatunisa, D. (2021). PENGARUH SISTEM E-FILLING, E-SPT DAN
SOSIALISASI PERPAJAKAN TERHADAP KEPATUHAN WAJIB
PAJAK (Studi Kasus Wajib Pajak Orang Pribadi Non Karyawan di KPP
Pratama Makassar Selatan). Jurnal Bisnis & Akuntansi Unsurya, 6(2), 108—
119. https://doi.org/10.35968/jbau.v6i2.702

Fernanda, L., Marco, J. N., & Gomez, L. M. R. (2020). Citizens ’ Involvement in
E-Government in the European Union : The Rising Importance of the Digital
Skills. Sustainability (Switzerland), 12(17), 1-109.

Ferrari, A. (2013). Digital Competence in Practice: An Analysis of Frameworks.
In Joint Research Centre of the European Commission.
https://doi.org/10.2791/82116

Ferro, E., Helbig, N. C., & Gil-Garcia, J. R. (2011). The role of IT literacy in
defining digital divide policy needs. Government Information Quarterly,
28(1), 3-10. https://doi.org/10.1016/j.9ig.2010.05.007

Firmansyah, A., Santosa, P. I., & Utomo, P. P. (2023). Faktor-Faktor Determinan
Pemanfaatan E-Government oleh Masyarakat di Kota Probolinggo. Journal
of Governance and Social Policy, 4(1), 83-106.
https://doi.org/10.24815/gaspol.v4i1.31425

Gamawati, L. N. (2022). Pendekatan Citizen Centric E-Government sebagai Cara

75



LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

UNIVERSITAS ) . . ) . . : .
GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Pandang Pelayanan Publik Berbasis Teknologi Informasi dan Komunikasi.
Hmgp.Geo. https://hmgp.geo.ugm.ac.id/2022/09/08/pendekatan-citizen-
centric-e-government-sebagai-cara-pandang-pelayanan-publik-berbasis-
teknologi-informasi-dan-komunikasi/

Gefen, D., Karahanna, E., & Straub, D. W. (2003). Trust and TAM in online
shopping: An integrated model. MIS Quarterly, 27(1), 51-90.
http://dx.doi.org/10.1016/j.jaci.2012.05.050

Gilster, & Paul. (1949). Digital Literacy (J. Wiley (ed.); Computer P). Chichester.

Hair, J., Black, W. C., Babin, B. J., dan Anderson, R. E. (2019). Multivariate
Data Analysis. Andover: Cengage. Holloway,.

Hair, Joseph E, J. (2014). A Primer on Partial Least Squares Structural Equation
Modeeling (PLS-SEM). SAGE Publications.

Hair, Joe F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial
least squares structural equation modeling (PLS-SEM): An emerging tool in
business research. European Business Review, 26(2), 106-121.
https://doi.org/10.1108/EBR-10-2013-0128

Hair, Joseph F, Risher, J. J., & Ringle, C. M. (2019). When to use and how to
report the results of PLS-SEM. 31(1), 2-24. https://doi.org/10.1108/EBR-11-
2018-0203

Hardi, R., & Gohwong, S. (2020). E-Government Based Urban Governance on
the Smart City Program in Makassar, Indonesia. Journal of Contemporary
Governance and Public Policy, 1(1), 12-17.
https://doi.org/10.46507/jcgpp.v1il.10

Heponiemi, T., Gluschkoff, K., Leemann, L., Manderbacka, K., Aalto, A., &
Hypponen, H. (2023). Digital inequality in Finland : Access , skills and
attitudes as social impact mediators.
https://doi.org/10.1177/14614448211023007

Herdiana, D. (2021). Indonesia’s Digital Society: Challenges and Prospects. In
The First International Conference on Political, Social and Humanities
Sciences, 77, 77-85.

Hoffmann, R., & Krauss, K. (2004). A critical evaluation of literature on visual

aesthetics for the web. Proceedings of the 2004 Annual Research ..., January

76



UNIVERSITAS
GADJAH MADA

LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

2004, 205-209. http://dl.acm.org/citation.cfm?id=1035077

Hult, G. T. M., Jr, J. F. H., Proksch, D., Sarstedt, M., Ringle, C. M., Huit, G. T.
M., Jr, J. F. H., Proksch, D., Sarstedt, M., Pinkwart, A., & Ringle, C. M.
(2024). Addressing Endogeneity in International Marketing Applications of
Partial Least Squares Structural Equation Modeling. 26(3), 1-21.

Humas Menpan. (2020). Transformasi Digital Dalam Pelayanan Adalah
Keharusan. www.menpan.go.id

IMD Smart City Index. (2023). IMD Smart City Index Report 2023.
http://www.isocui.org/#/smart_city index

Jurkiewicz, C. (2000). Generation X and the Public Employee. Public Personnel
Management, 29(1), 55-68.

Keping, Y. (2018). Governance and Good Governance: A New Framework for
Political Analysis. Fudan Journal of the Humanities and Social Sciences,
11(1), 1-8. https://doi.org/10.1007/s40647-017-0197-4

Koltay, T. (2011). The media and the literacies: Media literacy, information
literacy, digital literacy. Media, Culture and Society, 33(2), 211-221.
https://doi.org/10.1177/0163443710393382

Kozanoglu, D. C. (2021). Understanding the role of employees in digital
transformation : conceptualization of digital literacy of employees as a multi-
dimensional organizational affordance. 34(6), 1649-1672.
https://doi.org/10.1108/JEIM-01-2020-0010

Lankshear, C., & Knobel, M. (2008). Digital Literacies: Concepts, Policies and
Practices (C. L. & K. Michele (ed.); illustrate). Peter Lang.

Lee, G. G., & Lin, H. F. (2005). Customer perceptions of e-service quality in
online shopping. International Journal of Retail and Distribution
Management, 33(2), 161-176. https://doi.org/10.1108/09590550510581485

Lee, T., Lee, B. K., & Lee-Geiller, S. (2020). The effects of information literacy
on trust in government websites: Evidence from an online experiment.
International Journal of Information Management, 52(102098), 1-13.
https://doi.org/10.1016/j.ijinfomgt.2020.102098

Mario, Syahrudiin, E., Usman, M., & Arifin, B. (2023). Sosialisasi Pengembangan
Budaya Literasi Digital Di Kalangan Remaja Kampung Nelayan Kota

77



LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan
Pajak Pratama Makassar Selatan)
Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Makassar. Jurnal Pengabdian Masyarakat, 1(1), 47-52.

Martin, A., & Grudziecki, J. (2006). DigEuL.it: Concepts and Tools for Digital
Literacy Development. Innovation in Teaching and Learning in Information
and Computer Sciences, 5(4), 249-267.
https://doi.org/10.11120/ital.2006.05040249

Mensah. (2017). Computer Self-Efficacy and e-Government Service Adoption:
The Moderating Role of Age as a Demographic Factor. International
Journal of Public Administration, 42(2), 158-167.
https://doi.org/10.1080/01900692.2017.1405980.

Ministry of Rural Development and Transmigration. (2017). Pocket book in
handling stunting. Buku Saku Desa Dalam Penanganan Stunting, 42.

Mutiarin, D., Hegia Sampurna, R., Chou, C.-C., Mulyaningsih, H., Nurjaman, A.,
Sardi, W., Qodir, Z., Gede Eko Putra Sri Sentanu, 1., Prabowo, A.,
Kumalasari, K., Puspaning Galih, A., & Eko Wismanu, R. (2021). 46-163
New Public Management (New Public Comparison Meta-Analysis
Developed and Developing Country Policies) 184-197 National Insights and
Youth Political Attitudes in Rural Lampung Against Negative Campaign
198-213 Ethnic Identity and Local Politics: Stu. Journal of Government and
Civil Society, Vol.5, No., 184-197.

Nasrullah. (2017). Implementasi Electronic Government Dalam Mewujudkan
Good Governance dan Smart City (Studi Kasus: Pemerintah Kota Makassar)
Nasrullah. Jurnal Sistem Informasi Dan Teknologi Informasi, 6(2), 1-36.

Nawafleh, S. (2018a). Factors affecting the continued use of e-government
websites by citizens: An exploratory study in the Jordanian public sector.
Transforming Government: People, Process and Policy, 12(3-4), 244-264.
https://doi.org/10.1108/TG-02-2018-0015

Nawafleh, S. (2018b). Factors affecting the continued use of e-government
websites by citizens: An exploratory study in the Jordanian public sector.
49(3-4), 244-262. https://doi.org/10.1108/TG-02-2018-0015

Ng, W. (2012a). can. Computers and Education, 59(3), 1065-1078.
https://doi.org/10.1016/j.compedu.2012.04.016

Ng, W. (2012b). Can we teach digital natives digital literacy? Computers and

78



LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

UNIVERSITAS ) . . ) . . : .
GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Education, 59(3), 1065-1078.
https://doi.org/10.1016/j.compedu.2012.04.016

Nikou, S., & Reuver, M. De. (2022). Workplace literacy skills — how information
and digital literacy affect adoption of digital technology. 78(7), 371-391.
https://doi.org/10.1108/JD-12-2021-0241

Nurjanah, E., Rusmana, A., & Yanto, A. (2017). Hubungan Literasi Digital
dengan Kualitas Penggunaan E-Resources. Lentera Pustaka, 3(2), 117-140.
https://ejournal.undip.ac.id/index.php/lpustaka/article/view/16737/12174

Papadomichelaki, X., & Mentzas, G. (2012a). E-GovQual: A multiple-item scale
for assessing e-government service quality. Government Information
Quarterly, 29(1), 98-109. https://doi.org/10.1016/j.giq.2011.08.011

Papadomichelaki, X., & Mentzas, G. (2012b). E-GovQual: A multiple-item scale
for assessing e-government service quality. Government Information
Quarterly, 29(1), 98-109. https://doi.org/10.1016/j.9iq.2011.08.011

Papadomichelaki, X., & Mentzas, G. (2012c). Informasi Pemerintah Triwulanan
e-GovQual : Skala beberapa item untuk menilai kualitas layanan e-
government. 29, 98-109. https://doi.org/10.1016/j.9iq.2011.08.011

Parasuraman, A., Valeria, A., & Zeithaml. (1985). A conceptual model of service
quality and its implications for future research. Journal of Marketing, 49(4),
41-50.

Pavlica, K. (2020). Developing Digital Literacy in the Czech Republic with an
eGovernment Perspective. 183-184.

Peraturan Pemerintah RI. (2009). UNDANG-UNDANG REPUBLIK INDONESIA
NOMOR 25 TAHUN 2009 TENTANG PELAYANAN PUBLIK.
http://eprints.uanl.mx/5481/1/1020149995.PDF

Pranatawijaya, V. H., Widiatry, W., Priskila, R., & Putra, P. B. A. A. (2019).
Penerapan Skala Likert dan Skala Dikotomi Pada Kuesioner Online. Jurnal
Sains Dan Informatika, 5(2), 128-137. https://doi.org/10.34128/jsi.v5i2.185

Putra, A. A., & Marsono, S. (2020). Pengaruh Penerapan Sistem Online Pajak (E-
registration,E-Filing, dan E-Billing) Terhadap Tingkat Kepatuhan Wajib
Pajak Orang Pribadi. (Studi Kasus Kantor Pelayanan Pajak Pratama
Surakarta). Advance: Jurnal Akuntansi, 7(1), 45-55. https://e-journal.stie-

79



UNIVERSITAS
GADJAH MADA

LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

aub.ac.id/index.php/advance

Putri, V. K. M. (2021). Upaya Pemerintah dalam Melaksanakan Pembangunan
Nasional. Kompas.Com.
https://www.kompas.com/skola/read/2021/01/26/135950969/upaya-
pemerintah-dalam-melaksanakan-pembangunan-nasional

Rahmadany, A. F. (2021). Implementasi Pelayanan Publik Berbasis E-government
dalam menghadapi Pandemi Covid-19 di Indonesia. Jurnal lImiah
Administrasi Pemerintahan Daerah, 13(1), 118-125.
https://ejournal.ipdn.ac.id/JAPD/article/view/2042

Rana, N. P., & Dwivedi, Y. K. (2015). Citizen’s adoption of an e-government
system: Validating extended social cognitive theory (SCT). Government
Information Quarterly, 32(2), 172-181.
https://doi.org/10.1016/j.9iq.2015.02.002

Reddick, C., & Anthopoulos, L. (2014). Interactions with e-government, new
digital media and traditional channel choices: Citizen-initiated factors.
Transforming Government: People, Process and Policy, 8(3), 398-4109.
https://doi.org/10.1108/TG-01-2014-0001

Safarov, N. (2023a). Administrative Literacy in the Digital Welfare State:
Migrants Navigating Access to Public Services in Finland. Social Policy and
Society, 1-14. https://doi.org/10.1017/s1474746422000719

Safarov, N. (2023b). Erratum: Administrative Literacy in the Digital Welfare
State: Migrants Navigating Access to Public Services in Finland (Social
Policy and Society DOI: 10.1017/S1474746422000719). Social Policy and
Society, 2023. https://doi.org/10.1017/S1474746423000076

Santos, F. (2003). Reproduced with permission of the copyright owner. Further
reproduction prohibited without permission. 13(3), 233-246.

Santos, J. (2003). E-service quality: A model of virtual service quality
dimensions. Managing Service Quality: An International Journal, 13(3),
233-246. https://doi.org/10.1108/09604520310476490

Schenkman, B. N., & Jonsson, F. U. (2000). Aesthetics and preferences of web
pages. Behaviour and Information Technology, 19(5), 367-377.
https://doi.org/10.1080/014492900750000063

80



UNIVERSITAS
GADJAH MADA

LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Schou, J., & Pors, A. S. (2019). Digital by default? A qualitative study of
exclusion in digitalised welfare. Social Policy and Administration, 53(3),
464-477. https://doi.org/10.1111/spol.12470

Sekaran, U., dan Bougie, R. (2016). Research Methods for Business: A Skill-
Building Approach ( r: J. W. & Sons. & Suhartanto (eds.)). Chichester.

Sekti, D. P., Ferinda, A., & Putri, N. (2022). Analisis Kualitas Pelayanan
Terhadap Kepuasan Dan Niat Penggunaan Berkelanjutan Aplikasi E-Filling.
Jurnal Administrasi Bisnis Universitas Brawijaya, 16(2), 183-190.
https://profit.ub.ac.id

Septa, F., Yudhana, A., & Fadlil, A. (2019). Analisis Kualitas Layanan E-
Government dengan Pendekatan E-GovQual Modifikasi. Jurnal Sistem
Informasi Bisnis, 9(2), 157. https://doi.org/10.21456/vol9iss2ppl157-164

Shareef, M. A., Archer, N., & Dwivedi, Y. K. (2015). An empirical investigation
of electronic government service quality: from the demand-side stakeholder
perspective. Total Quality Management and Business Excellence, 26(3-4),
339-354. https://doi.org/10.1080/14783363.2013.832477

Sharma, R., Fantin, A. R., Prabhu, N., Guan, C., & Dattakumar, A. (2016). Digital
literacy and knowledge societies: A grounded theory investigation of
sustainable development. Telecommunications Policy, 40(7), 628-643.
https://doi.org/10.1016/j.telpol.2016.05.003

Sharma, S. K. (2015). Adoption of e-government services: The role of service
quality dimensions and demographic variables. Transforming Government:
People, Process and Policy, 9(2), 207-222. https://doi.org/10.1108/TG-10-
2014-0046

Shkarlet, S., Oliychenko, I., Dubyna, M., Ditkovska, M., & Zhovtok, V. (2020).
Comparative analysis of best practices in E-government implementation and
use of this experience by developing countries. Administratie Si Management
Public, 2020(34), 118-136. https://doi.org/10.24818/amp/2020.34-07

Sommaliagustina, D. (2019). Implementasi Otonomi Daerah dan Korupsi Kepala
Daerah. Journal of Governance Innovation, 1(1), 44-58.
https://doi.org/10.36636/jogiv.v1i1.290

Subaeki, B., Binti Abd Rahman, A., Jaya Putra, S., Manaf, K., & Kaffah, F. M.

81



LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

(2019). Measuring the online tax service system with development of success
models. Journal of Physics: Conference Series, 1175(1), 1-8.
https://doi.org/10.1088/1742-6596/1175/1/012060

Sugiyono. (2010). Metode Penelitian Kuantitatif dan Kualitatif dan R&D. In
Alfabeta (p. 13).

Sugiyono. (2017). Metode penelitian kuantitatif, kualitatif, dan R&D. Alfabeta.

Sugiyono. (2018). Metode Penelitian Kuantitatif. Alfabeta.

Syah, A. F. (2021). Literasi Digital Dalam Peningkatan Kualitas LayananPublik
Pemerintah. Jurnal Public Service, 15(2), 29-29.

Thi, T., Nguyen, U., Nguyen, P. Van, Thi, H., Huynh, N., Vrontis, D., & Ahmed,
Z. U. (2023). Identi fi cation of the determinants of public trust in e-
government services and participation in social media based on good
governance theory and the technology acceptance model. JOURNAL OF
ASIA BUSINESS STUDIES, 18(1), 44-61. https://doi.org/10.1108/JABS-04-
2023-0160

Thomas, S. (2003). The new face of government: citizen-initiated contacts in the
era of e-government. Journal of Public Administration Research, 13(1), 83—
102.

Tinmaz, H., Lee, Y. T., Ivanovici, M. F., & Baber, H. (2022). A systematic review
on digital literacy. Smart Learning Environments.
https://doi.org/10.1186/s40561-022-00204-y

Tompo, I., Farhan, A., Fausia Putri, R., & Finatry Latiep, I. (2023). DIGITAL
PADA KELOMPOK UKM LORONG 310 KOTA. JOURNAL OF CAREER
DEVELOPMENT, 1(1), 28-31.

United Nations. (2022a). Global Trends in E-Government (pp. 1-51).

United Nations. (2022b). The Future of Digital Government: Trends, Insights and
Conclusions (pp. 165-187). https://doi.org/10.18356/9789210019446¢c010

Utomo, G. S., Titisari, K. H., & Wijayanti, A. (2020). Pengaruh Kualitas E-
Government Terhadap Kepuasan Pengguna E-Filing: Studi Kasus Wajib
Pajak Di Surakarta. JURNAL AKUNTANSI DAN BISNIS : Jurnal Program
Studi Akuntansi, 6(1), 13-21. https://doi.org/10.31289/jab.v6i1.2752

van Deursen, A. J. A. M., & van Dijk, J. A. G. M. (2015a). Internet skill levels

82



UNIVERSITAS
GADJAH MADA

LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

increase,. Information Communication and Society, 18(7), 782—797.
https://doi.org/10.1080/1369118X.2014.994544

van Deursen, A. J. A. M., & van Dijk, J. A. G. M. (2015b). Internet skill levels
increase, but gaps widen: a longitudinal cross-sectional analysis (2010-2013)
among the Dutch population. Information Communication and Society,
18(7), 782—797. https://doi.org/10.1080/1369118X.2014.994544

Vathanophas, V., Krittayaphongphun, N., & Klomsiri, C. (2008). Technology
acceptance toward e-government initiative in Royal Thai Navy.
Transforming Government: People, Process and Policy, 2(4), 256-282.
https://doi.org/10.1108/17506160810917954

Walle, S. Van De, Zeibote, Z., Stacenko, S., Muravska, T., & Migchelbrink, K.
(2018). Explaining non-adoption of electronic government services by
citizens: A study among non-users of public e-services in Latvia. Information
Polity, 23(4), 399-4009. https://doi.org/10.3233/IP-170069

Waller, L., & Genius, A. (2015). Barriers to transforming government in Jamaica:
Challenges to implementing initiatives to enhance the efficiency,
effectiveness and service delivery of government through ICTs (e-
Government). Transforming Government: People, Process and Policy, 9(4),
480-497. https://doi.org/10.1108/TG-12-2014-0067

Wang, Z., Liu, Q., & Hou, B. (2023). How Does Government Information Service
Quality Influence Public Environmental Awareness? International Journal of
Environmental Research and Public Health, 20(1), 1-15.
https://doi.org/10.3390/ijerph20010177

Widiani, Y. N., & Abdullah, A. (2018). Analisis Pengaruh Kualitas Pelayanan E-
Government Melalui Aplikasi E-Filing Kantor Pelayanan Pajak Pratama
Bandung Cibeunying Terhadap Kepuasan Pengguna Aplikasi. Jurnal Riset
Bisnis Dan Manajemen, 11(2), 38. https://doi.org/10.23969/jrbm.v11i2.721

Wilson, B., & Henseler, J. (2007). Modeling Reflective Higher-Order Constructs
using Three Approaches with PLS Path Modeling: A Monte Carlo
Comparison. Australia New Zealand Marketing Academy Conference, 791
800.

World bank. (2023). Data Use and Literacy Program at a Glance.

83



LITERASI DIGITAL DAN PERSEPSI TENTANG KUALITAS PELAYANAN e-GOVERNMENT (Studi di
Kantor Pelayanan

Pajak Pratama Makassar Selatan)

Andi lhram Andi Baso urung, Dr. Ambar Widaningrum, M.A.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://www.worldbank.org/en/programs/data-use-and-literacy-program
Yuliyana, 1., & Setyaningrum, D. (2016). Pengaruh Penerapan E-Government dan
Akuntabilitas terhadap Simposium Nasional Akuntansi X1X. Simposium

Nasional Akuntansi, 1-25.

84



