
 

Daftar Pustaka 

Adler, P. & Borys, B. (1996). Two Types of Bureaucracy: Enabling and Coercive. 

Administrative Science Quarterly. 41. 

Al Mazrouei, M. A., Khalid, K., Davidson, R., & Abdallah, S. (2019). Impact of 

Organizational Culture and Perceived Process Safety in the UAE Oil and Gas 

Industry. The Qualitative Report, Vol. 24, No.12, 3215-3238. 

Ahmady, G. A., Mehrpour, M., & Nikooravesh, A. (2016). Organizational Structure. 

Procedia—Social and Behavioral Sciences, 230, 455-462. 

Amezhinim, H. (2023). Competitive Strategies and Organizational Survival Of 

Manufacturing Firms In Rivers State. GPH-International Journal of Business 

Management, 6(07), 51-67, 2023. 

Anwar, J., Shah, S. & Hasnu, S. A. F. (2016). Business Strategy and Organizational 

Performance: Measures and Relationships. Journal of Economics and Social Review. 
54. 97-122. 

Arikunto, S. (2006). Metode Penelitian Kualitatif. Jakarta: Bumi Aksara. 

Armstrong, M. (2003) A Handbook of Human Resource Management Practice. London: 

Kogan Page. 

Asmuji. (2014). Manajemen Keperawatan Konsep & Aplikasi. Yogyakarta: Ar-Ruzz 

Media. 

Babalola, S. (2020). Role of Organizational Strategy and Entrepreneurial Orientation on 

Organizational Effectiveness. International Journal of Entrepreneurship. 24. 1939-

4675. 

Basuki, S. (2006). Metode Penelitian. Jakarta: Wedatama Widya Sastra. 

Bateman, T. S. and Zeithaml, C. P. (1990). Management: Function and Strategy. US: Irwin. 

Beauchamp, J. (2016). Genetic evidence for natural selection in humans in the 

contemporary United States. Proceedings of the National Academy of Sciences, 113, 
7774-7779. 

Beyer, J. M., & Trice, H. M. (1987). How an organization's rites reveal its 

culture. Organizational Dynamics, 15(4), 5–24. 

Bicer, M. (2020). Strategic Organizational Change Management. Academic Studies in 

Administrative Sciences, pp.151-182. 

Bøllingtoft, A. & Ulhøi, J. (2005). The Networked Business Incubator - Leveraging 

Entrepreneurial Agency?. Journal of Business Venturing. 20. 265-290. 

Burhani, A. N. (2013). The Ahmadiyya and the Study of Comparative Religion in 

Indonesia: Controversies and Influences. Islam and Christian–Muslim Relations, 25:2, 
141-158, 2013. 

Campos-Blázquez, R. J., Rubio-Andrada, L., & Celemín-Pedroche, S. M.  (2023).  Voices 

from within. To what extent can internal crowdsourcing drive a change in 

organizational culture?  Journal of Business Research, 157, 113618. 

Cancel, A., Cameron, G, Sallot, L., & Mitrook, M. (1997). It Depends: A Contingency 

Survivalitas Organisasi Jemaat Ahmadiyah Indonesia (JAI) (Studi Komunikasi Organisasi JAI dalam
Respons Krisis Organisasi)
Farhan Nurfidai Faiz, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 

Theory of Accommodation in Public Relations. Journal of Public Relations Research, 

9, 31-63. 

Cardinal, L. B., Sitkin, S. and Long, C. P. (2010). A configurational theory of control'. In 

Sitkin, S. B., Cardinal, L. B. and Bijlsma-Frankema, K. (Eds), Organizational Control. 

Cambridge: Cambridge University Press, 55-79. 

Carlone, D. & Taylor, B. (1998). Organizational communication and cultural studies:  A 

review essay. Communication Theory, Vol. 8, No. 3, 337-367. 

Cheng, Y. (2020). Contingent organization-public relationship (COPR) matters: 

reconciling the contingency theory of accommodation into the relationship 
management paradigm. Journal of Public Relations Research, 1–15. 

Cheng, Y. & Cameron, G. (2022). The Handbook of Crisis Communication - 2022 - 

Coombs - Contingent Organization Public Relationships and their Application. 

10.1002/9781119678953.ch8. 

Clampitt P. G. (2005). Communicating for managerial effectiveness (3rd ed.). Sage 

Publications. 

Collins, J. C. & Porras, J.L. (1994). Built to last; Successful habits of visionary companies. 

New York: Harper Business. 

Coombs, W.T. (1998). An analytic framework for crisis situations: Better responses from 

a better understanding of the situation. J. Public Relat. Res. 1998, 10, 177–191. 

Coombs, W.T. (1999) Ongoing Crisis Communication: Planning, Managing, and 

Responding; SAGE Publications: Thousand Oaks, CA, USA, 1999. 

Craig, R. T. (1999). Communication Theory as a Field. International Communication 

Association. 

Cummings, T. G. & Worley, C. G. (2005). Organization Development and Change (8th 

Ed). Mumbai: Aptech. 

Czarniawska, B. (2005). Karl Weick: Concepts, Style and Reflection. The Sociological 

Review. 53. 267-278. 

Daft, R. (1998). Theory and design of organization (Translated by Parsian and Arabi). 

Tehran: Cultural research office. 

Dalimunthe, S. F. (2015). Komunikasi Organisasi Dalam Perpsektif Budaya. Jurnal Bahas 

Unimed, Vol. 26, No. 3, 75111. 

Darling-Hammond, L., & Baratz-Snowden, J. (2005). A Good Teacher in Every 

Classroom: Preparing the Highly Qualified Teachers Our Children Deserve. Graduate 

School Education, Vol. 4, pp. 114-132. 

Darmalaksana, W. (2020). Metode Penelitian Kualitatif Studi Pustaka dan Studi Lapangan. 

Pre-Print Digital Library UIN Sunan Gunung Djati Bandung, 1–6. 

Darsono, P. (2005). Budaya Organisasi (Cetakan ke-1). Jakarta: Diadit Media. 

Deal, T. E. and Kennedy, A. A. (1982). Corporate Cultures: The Rites and Rituals of 

Corporate Life. Addison Wesley Publishing Company, Reading, 126. 

Delacroix, J. & Carroll, G. R. (1983). Organizational Foundings: An Ecological Study of 

Survivalitas Organisasi Jemaat Ahmadiyah Indonesia (JAI) (Studi Komunikasi Organisasi JAI dalam
Respons Krisis Organisasi)
Farhan Nurfidai Faiz, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 

the Newspaper Industries of Argentina and Ireland Administrative Science 

Quarterly 28, 274-291. 

Dick, B. (2011). Middle management leadership development through action learning. 

Southern Institute of Technology Journal of Applied Research, Special AR Edition. On 

line, retrieved from http://sitjar.sit.ac.nz/ 

Duha, T. (2018). Perilaku Organisasi. Yogyakarta: Deepublish. 

Foruhi, M. (2004). The structural dimensions in knowledge-based organizations. Farda 

management. Fall and winter. 2004. p. 73-82. 

Gino, F. and Pisano, G. P. (2011). Why Leaders Don't Learn from Success. Harvard 

Business Review 89, No. 4 (April 2011): 68–74. 

Gittell, J. H. (2001). Supervisory span, relational coordination, and flight departure 

performance: A reassessment of postbureaucracy theory. Organization Science, 12(4), 

468–483. 

Glor, E. D. 2002. Is Innovation a Question of Will or Opportunity? The Case of Three 

Governments. International Public Management Journal, 5, 53-74. 

Goldhaber, G. M. (1986). Organizational Communication. Iowa: Wm. C. Brown. 

Griffin, E. A., Ledbetter, A. &, Sparks, G. G. (2018). A first look at communication 

theory (10th Ed). New York: McGraw-Hill Education. 

Griffin, J. & Mahon, J. (1997). The Corporate Social Performance and Corporate Financial 

Performance Debate. Business and Society, 36, 5-31. 

Gross, B. (1968). Organizations and their managing. New York: The Free Press. 

Gul, H. & Ince, M. (2011). The Role of the Organizational Communication on Employees’ 

Perception of Justice: A Sample of Public Institution from Turkey. European Journal 

of Social Sciences, 21(1), 106–124. 

Hanks, S. H. (1990). The Organization Life Cycle: Integrating Content and Process. (1990). 

Journal of Small Business Strategy, 1(1), 1-12. 

Harahap, P. (2011). Budaya Organisasi. Semarang University Press. 

Hatta, I. H., & Rachbini, W. (2015). Budaya Organisasi, Insentif, Kepuasan Kerja, dan 

Kinerja Anggota pada PT Avrist Assurance. Jurnal Manajemen, Vol. 19, No. 1, 74–84. 

Hax, A. C. and Majluf, N. S. (1986). Strategy and the Strategy Formation Process. Sloan 

School of Management, pp. 1-22. 

Hay, C. (1999). The Political Economy of New Labour: Labouring under False Pretences. 

Manchester University Press. 

Hendry, J. (2002) The Principal’s Other Problems: Honest Incompetence and the 

Specification of Objectives. Academy of Management Review, 27, 98-113. 

Hessels, J. & Terjesen, S., (2010). Resource dependency and institutional theory 

perspectives on direct and indirect export choices. Small Business Economics, 34(2), 

203- 220. 

Hiouani, R., Djedi, N., Cussat-Blanc, S., & Duthen, Y. (2017). An Autopoietic Machine to 

Achieve Pure Self-Organization. 14th European Conference on Artificial Life (ECAL) 

Survivalitas Organisasi Jemaat Ahmadiyah Indonesia (JAI) (Studi Komunikasi Organisasi JAI dalam
Respons Krisis Organisasi)
Farhan Nurfidai Faiz, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 

2017. 

Hofstede, G., Hofstede, G. J., and Minkov, M. (2010). Cultures and Organizations: 

Software of the Mind, Third Edition. 3rd ed. New York, NY: McGraw-Hill 

Professional. 

Hogan, S. J., & Coote, L. V. (2014). Organizational culture, innovation, and performance: 

A test of Schein's model. Journal of Business Research, Vol. 67, No. 8, 1609–1621. 

Iqbal, M. (1980). Islam and Ahmadism. Lahore. 

Jeong, J. (2015). Enhancing organizational survivability in a crisis: Perceived 

organizational crisis responsibility, stance, and strategy. Sustainability, 7(9), 11532-

11545. 

Junaedi, F. & Sukmono, F. G. (2017). Konflik Multikultur dan Solusi Kultural dalam 

Warga Ahmadiyah di Tawangmangu, Karanganyar, Jawa Tengah. Laporan Penelitian 

Unggulan Prodi, 622/ Ilmu Komunikasi. 

Kafashpoor, A., Sadeghian, S., Shakori, N., & Kavoosi, S. (2014). The Impact of Job Stress 

on Turnover Intention Mediating Role of Job Satisfaction and Affective Commitment; 

Case Study: Mashhad’s Public Hospitals. Applied mathematics in Engineering, 
Management, and Technology, Vol. 2, No. 1, 96-102. 

Kansil, C. (2005). Sistem Pemerintahan Indonesia Edisi Revisi. Jakarta: Bumi Aksara. 

Kanter, R. M., Stein, B. A. and Jick, T. D. (1992) The Challenge of Organizational Change: 

How Companies Experience It and Leaders Guide It. New York: The Free Press. 

Kapur, R. (2020). The Models of Communication. Researchgate.net. 

https://www.researchgate.net/publication/344295651_The_Models_of_Communicati

on 

Katou, A. (2008). Measuring the impact of HRM on organizational performance. Journal 

of Industrial Engineering and Management. 1, p. 119-142. 

Kim, J. N. & Grunig, J. E. (2011). Problem solving and communicative action: A situational 

theory of problem solving. Journal of Communication, 61(1), 120–149. 

Kirsch, L., Ko, D. & Haney, M. (2010). Investigating the Antecedents of Team-Based Clan 

Control: Adding Social Capital as a Predictor. Organization Science. 21. 469-489. 

Kotter, J. P. (1995) Leading Change: Why Transformation Efforts Fail. Harvard Business 

Review, 73, 59-67. 

Lam, L., Nguyen, P., Le, N., & Khoa, Tran. (2021). The Relation among Organizational 

Culture, Knowledge Management, and Innovation Capability: Its Implication for Open 

Innovation. Journal of Open Innovation: Technology, Market, and Complexity. 7. 66. 

Lee, Daniel. (2000). The Society of Society: The Grand Finale of Niklas Luhmann. 

Sociological Theory 18:2 July 2000. NY: American Sociological Association. 

Lester, D. L., Parnell, J. A., & Carraher, J. (2003). Organizational Life Cycle: A Five-Stage 

Empirical Scale. The International Journal of Organizational Analysis, Vol. 11, No. 4, 
2003. 

Lewis, C. (2002). Lesson study: A handbook of teacher-led instructional change. 

Philadelphia, PA: Research for Better Schools. 

Survivalitas Organisasi Jemaat Ahmadiyah Indonesia (JAI) (Studi Komunikasi Organisasi JAI dalam
Respons Krisis Organisasi)
Farhan Nurfidai Faiz, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 

Littlejohn, S. W. (1992). Theories of human communication (4th ed). Little John Belmont, 

CA: Wadsworth. 

Lowhagen, R. (2015). Decision-Makers behind Effective Crisis Management: An industry 

comparison of a crisis prepared approach among Small and Medium-Sized Enterprises 

[Master thesis, Jönköping University]. Jönköping University, Sweden. 
https://www.semanticscholar.org/paper/Decision-Makers-behind-Effective-Crisis-

Management-L%C3%B6whagen/b36913a7c232ba735c15012d53037b345cccdcb7 

Lubis, H. & Husaini, M. (1987). Teori Organisasi (Suatu Pendekatan Makro). Jakarta: 

Pusat Antar Universitas Ilmu-Ilmu Sosial Universitas Indonesia. 

Luhmann, N. (1995). Social Systems (Bednarz, Baecker). Cambridge: Standford 

University Press. 

Luhmann, N. (2018). Organization and Decision. Cambridge: Cambridge University Press. 

Maechler, S. & Graz, J. (2024). Uncertainty in times of ecological crisis: a Knightian tale 

of how to face future states of the world. European Journal of International Relations 
1(24). 

Marsen, S. (2020). Navigating Crisis: The Role of Communication in Organizational Crisis. 

International Journal of Business Communication 2020, Vol. 57(2) 163–175. 

Martin, J. (2002). Organizational culture: Mapping the terrain. Thousand Oaks, CA: Sage. 

McGill, M. E. (1982). Buku Pedoman Pengembangan Organisasi Bagi Manajer 

Operasional (Diterjemahkan oleh Rochmulyati Hamzah). Jakarta: PT. Pustaka 
Binaman Pressindo 

Michael, D. N. (1985). On learning to plan—and planning to learn. San Francisco, CA: 

Jossey-Bass. 

Miles, R. E. and Snow, C. C. (1978) Organizational Strategy, Structure, and Process. NY: 

McGraw-Hill. 

Miller, K. (2012). Organizational Communication: Approaches and Processes (6th 

Ed). Australia and Boston: Wadsworth/Cengage. 

Miller, K. (2014). Organizational Communication: Approaches and Processes. Cengage 

Learning. 

Mindy, W. T. (1998). Paradigm lost, Human Resource Executive (July, 1998). 52. 

Mintzberg, H. (1979). The structuring of organizations. Englewood Cliffs NJ: Prentice 

Hall. 

Morissan. (2009). Teori Komunikasi Organisasi. Bogor: Ghalia Indonesia. 

Morissan. (2013). Teori Komunikasi: Individu hingga Massa. Jakarta: Prenada. 

Muhammad, A. 1995. Komunikasi Organisasi. Jakarta: Bumi Aksara. 

Mumby, D. K. & Kuhn, T. R. (2019). Organizational Communication: A Critical 

Introduction. CA: SAGE Publications. 

Naveed, R. T., Alhaidan, H., Halbusi, H. Al, & Al-Swidi, A. K. (2022). Do organizations 

really evolve? The critical link between organizational culture and organizational 

innovation toward organizational effectiveness: Pivotal role of organizational 

Survivalitas Organisasi Jemaat Ahmadiyah Indonesia (JAI) (Studi Komunikasi Organisasi JAI dalam
Respons Krisis Organisasi)
Farhan Nurfidai Faiz, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 

resistance. Journal of Innovation and Knowledge, 7, 100178. 

Nazarian, A., Atkinson, P. & Foroudi, P. (2017). Influence of national culture and balanced 

organizational culture on the hotel industry’s performance. International Journal of 

Hospitality Management, 63, p. 22-32. 

Nelson, S. C. and Katzenstein, P. J. (2014). Uncertainty, Risk, and the Financial Crisis of 

2008. International Organization, 68, pp 361-392. 

Novianti, I. (2006). Kenabian Mirza Ghulam Ahmad. Purwokerto: STAIN Purwokerto 

Press. 

Nurtjahjani, et al. (2007). Analisa Pengaruh Budaya Organisasi terhadap Kepuasan Kerja 

dan Pengaruhnya pada Kinerja Anggota. Jurnal Arthavidya, Vol. 8, No. 1, 2007. 

O’Brien, F., & O’Neill, J. (2000). Complex organization: A model for survival. Research 

Inst for Advanced Computer Science Moffett Field CA, No. 7, Oktober 2000. 

Pace, R. W. & Faules, D. F. (2005). Komunikasi Organisasi: Strategi Meningkatkan 

Kinerja Perusahaan (Disunting oleh Deddy Mulyana). Bandung: PT. Remaja 

Rosdakarya. 

Park, Y. W. and Shin, H. H. (2004) Board Composition and Earnings Management in 

Canada. Journal of Corporate Finance, 10, 431-457. 

Pawling, C. (1984). Popular fiction and social change. London: MacMillan Press. 

Pearson, C. M., Kovoor, M. S., Clair, J. A., & Mitroff, I. I. (1997). Managing the 

Unthinkable. Organizational Dynamics, 26 (2), 51-64. 

Percy, S. L. (1986). In Defense of Citizen Evaluations as Performance Measures. Urban 

Affairs Quarterly, Vol. 22, No. 1, 66-83. 

Peters, M. E., Hisrich, R. D. & Shepherd, D. A. (2013). Entrepreneurship. NY: McGraw 

Hill Inc. 

Piwowar‐Sulej, K. (2021). Core functions of Sustainable Human Resource Management. 

A hybrid literature review with the use of H‐Classics methodology. Sustainable 
Development, John Wiley & Sons, Ltd., vol. 29(4), p. 671-693. 

Potts, R. & LaMarsh, J. (2004). Managing Change for Success. London: Duncan Baird 

Publisher. 

Prastowo, A. (2016). Memahami Metode-Metode Penelitian: Suatu Tinjauan. Teoretis dan 

Praktis. Yogyakarta: Ar-Ruzz Media. 

Pulaj, E. & Pulaj, I. (2015). The effects of strategic environmental analysis on 

organizational performance. 85-92. 

Purwanto, D. (2011). Komunikasi Bisnis (Ed. Ke-4). Jakarta: Erlangga. 

Rismawaty. (2014). Pengantar Ilmu Komunikasi (Welcome To The World Of 

Communication). Bandung: Rekayasa Sains. 

Ritzer, G. & Goodman, D. J. (2007). Teori Sosiologi Modern. Jakarta: Kencana. 

Robbins, S. P. (2012). Organizational Behavior (15th Edition). Prentice-Hall, Inc., New 

York. 

Survivalitas Organisasi Jemaat Ahmadiyah Indonesia (JAI) (Studi Komunikasi Organisasi JAI dalam
Respons Krisis Organisasi)
Farhan Nurfidai Faiz, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 

Robbins, S. P. & Judge, T. A. (2017). Organizational Behavior: Global Edition (17th ed. / 

Global Edition). England: Pearson Education Limited. 

Roddy, N. (2004). Leadership Capacity Building a Model: Developing tomorrow’s 

leadership in science and technology – an example of Succession Planning and 

Management. Pub Pers Management. 33(4), 487-496. 

Sahlins, M. (1976). Culture and Practical Reason. Chicago University Press. 

Searle, J. R. (2011). Speech Acts an Essay in The Philosophy Of Language. California: 

Cambridge University Press. 

Schein, E. H. (1984). Coming to a New Awareness of Organizational Culture. Sloan 

Management Review, 25, 3-16. 

Schein, E. H. (2018). Organizational culture and leadership. San Francisco: Jossey-Bass. 

Schram, W. (1954). The process and effects of mass communication. University of Illinois 

Press. 

Schoorman, F. D., Mayer, R. C., & Davis, J. H. (2007). An integrative model of 

organizational trust: Past, present, and future. The Academy of Management Review, 
32(2), 344–354 

Schwer, K. & Hitz, C. (2018). Designing Organizational Structure In The Age Of 

Digitization. Journal of Eastern European and Central Asian Research 

(JEECAR), 5(1), 11. 

Seidl, D. (2004). Luhmann’s Theory of Autopoiesis Social Systems. Munich Business 

Research. Ludwig Maximilians, University of Munich. 

Shannon, C. E., & Weaver, W. (1949). The mathematical theory of communication. 

University of Illinois Press. 

Sihag, V. & Rijsdijk, S. (2018). Organizational Controls and Performance Outcomes: A 

Meta‐Analytic Assessment and Extension. Journal of Management Studies. 56. 

Snell, S. A. (1992). 'Control theory in strategic human resource management: the mediating 

effect of administrative information. Academy of Management Journal, 35, 292–327. 

Söderbom, M. (2012). Firm size and structural change: A case study of Ethiopia. Journal 

of African Economies, 21(2), 1-33. 

Soliha, E. & Maharani, K. (2011). Organisasi dan Lingkungannya. Benefit: Jurnal 

Manajemen dan Bisnis, Vol. 15, No. 1, 2011. 

Sugiyono. (2005). Memahami Penelitian Kualitatif. Bandung: Alfabeta. 

Sugiyono. (2015). Metode Penelitian Kualitatif, Kuantitatif, dan R&D. Bandung: Alfabeta. 

Suhardiyah, M. & Siswanto, A. H. (2020). Komunikasi Niklas Luhmann dalam 

Membangun Kerukunan Antar Umat Beragama di Wilayah Perkotaan. Indonesian 

Journal of Islamic Communication Vol. 3, No. 1, 2020. 

Suharyanti, S. & Sutawidjaya, A. H. (2013). Analisis Krisis Pada Organisasi Berdasarkan 

Model Anatomi Krisis dan Perspektif Public Relations. Journal Communication 

Spectrum: Capturing New Perspectives in Communication, 2(2), 165–185. 

Sumartono. (2020). Modul Komunikasi Antar Budaya. Universitas Esa Unggul. 

Survivalitas Organisasi Jemaat Ahmadiyah Indonesia (JAI) (Studi Komunikasi Organisasi JAI dalam
Respons Krisis Organisasi)
Farhan Nurfidai Faiz, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 

Sunday, K. J., Adekunle, I., & Roseline, O. (2014). Organizational Survival: The Effects 

of Leadership Skill and Strategy. Science Journal of Business and Management, 2(2): 
44-49, 2014. 

Sutarto. (2002). Dasar-Dasar Organisasi. Yogyakarta: UGM Press. 

Sutopo. (2002). Metodologi Penelitian Kualitatif. Surakarta: UNS Press. 

Sturges, D. L. (1994). Communicating through Crisis: A Strategy for Organizational 

Survival. Management Communication Quarterly 7:297, 1994. 

Tim Ahmadiyah.Id. (2022). 10 Syarat Bai’at Dalam Ahmadiyah. https://ahmadiyah.id/10-

syarat-baiat-dalam-ahmadiyah.html (Diakses tanggal 19 Juni 2024). 

Trujillo, N. (1985). Organizational communication as cultural performance: Some 

managerial considerations. Southern Speech Communication Journal, 50, 201-224. 

van Ruler, B. (2018). Communication Theory: An Underrated Pillar on Which Strategic 

Communication Rests. International Journal of Strategic Communication, 12(4), 367-

381, 2018. 

Vargas-Hernandez, J. G., Rodríguez-Maillard, C. & Vargas-González, O. (2023). 

Organizational Ecology and Its Implications on Organizational Ecological Innovation. 

Journal of Business Ecosystems, 4(1). 

Verburg, R., Nienaber, A., Searle, R., Weibel, A., Den Hartog, D., & Rupp, D. (2017). The 

Role of Organizational Control Systems in Employees: Organizational Trust and 

Performance Outcomes. Group & Organization Management. 43. 

Weick, K. E. (1979). The Social Psychology of Organizing. 2nd Edition, McGraw-Hill. 

Weick, K. E., & Sutcliffe, K. M. (2001). Managing the unexpected: Assuring high 

performance in an age of complexity. Jossey-Bass. 

West, R. & Turner, L. H. (2010). Introducing Communication Theory: Analysis and 

Application (4th ed.). McGraw-Hill. 

Weston, F. & Mansighka, S. (1971). Test of the efficiency performance of Conglomerate 

firms. Journal of Finance, 6(1),82-84. 

Wibowo. (2010). Manajemen Kinerja. Jakarta: Rajawali Pers. 

Wiryanto. (2004). Pengantar Ilmu Komunikasi. Jakarta: PT. Gramedia Widasarana 

Indonesia 

Wofford, J. C. (1977). The Relationship of Managerial Behavior Dimensions and 

Situational Variables. Journal of Management, Vol. 3, No. 1, 21-26. 

Yang, Z., Huang, Z., Wang, F., & Feng, C. (2018). The double-edged sword of networking: 

Complementary and substitutive effects of networking capability in China. Industrial 

Marketing Management, 68, 145-155. 

Survivalitas Organisasi Jemaat Ahmadiyah Indonesia (JAI) (Studi Komunikasi Organisasi JAI dalam
Respons Krisis Organisasi)
Farhan Nurfidai Faiz, Prof. Dr. Phil. Hermin Indah Wahyuni, S.I.P., M.Si.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


	Daftar Pustaka

