Analysis of Employee Satisfaction on HSSE "PEKA" Whistleblowing Facility Using the Importance
Performance Analysis
Mohamad Iman Sulaeman, Prof. Dr. Kuncoro Harto Widodo, S.T.P., M.Eng.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAF! MADA

A

: TABLE OF CONTENTS

RATIFICATION SHEET..... . dii
DECLARATION OF ORIGINALITY.. v
PREFACE ...ucuuiiiuiirinininnisnissnssisssssissesssssssssssssssssssssssssssssstssssssssssssssssssssssssssssssssssssssses vi
TABLE OF CONTENTS . viii
LIST OF TABLES. xi
TABLE OF FIGURES.... . xii
LIST OF APPENDICES. . xiii
TABLE OF EQUATIONS xiv
ABSTRACT........... XV
CHAPTER I - INTRODUCTION .1
L1, BacK@rouUnd..........ccceeeiiiiiiiieiieiieseeeee sttt ettt et e be e aeesteesraesaaeesseenraens 1
1.2, Problem Statement.........cccccieviririieriiriieiesieeteste ettt s 2
1.3, ReSearch QUESLIONS .......c.eeoeuiieiieeiieeceteeeetee et et e et e et e eteeeeteeeetreeereeeeteeeeareeenes 3
1.4, ReSArCh ODJECTIVES .....eeuiriiiiiiieiieieeieete sttt ettt 3
1.5.  Research Benefits..........ccoooiiiiiiiiiiiiei ettt 3
1.6.  Scopes Of RESEATCH ......oouiiiiieiiiieee e 3
L7, SETUCTUIC ..ttt ettt ettt e bt st st et e bt e bt e sbeesbteeaeeeateens 4
CHAPTER II - LITERATURE REVIEW..... 5
2.1, WHIStIEDIOWINEZ ....eevieiieiieciecie ettt ettt te e e s e ssaeeabeenseesseeseens 5
2.1.1. Definition and General GUIAeliNes.................cccocoveviioiaiiiaiieiieie e, 5
2.1.2. Factors Affecting Whistleblowing PrOCeSs .............c.ccccceviioeiiiciaieniaienieiieiens 5
2.2.  Importance-Performance Analysis (IPA) .......cccoeriiriiiiieiieeeeeee e 6
2.3. Review of Previous Researches...........cecoverierieriieiieiieeeeeee e 8
CHAPTER III - RESEARCH METHODOLOGY ..... 10
3.1, ReESEATCh DESIZN..ccuuiieiiiiiiiiieiieie ettt ettt et e 10
3. L1, DAtA COIECIION. ...ttt et eeasae e s 10
3.1.2. ReSearch INSIFUMEILS ............cc.c..ccoueeeiuiieieieeie e 10
3.1.3. CONSUS DOSIGN.....ccvveeiiieeiie et tte ettt et et e e e et e e sibeesabeeetaeesabeeensae s 11
3.2, Data Analysis Method........c.ccoiiviiiiiiiiieiicieceeee et 12
3.3,  Data Acquisition Method .........coociiviiiiieiieieee e 13

3.4, RESCATCH STEPS c.uviiiiieiiieiecie ettt ettt ettt s e e tb e b e e eebe e raesraeerbeerseeraens 17



Analysis of Employee Satisfaction on HSSE "PEKA" Whistleblowing Facility Using the Importance
Performance Analysis
Mohamad Iman Sulaeman, Prof. Dr. Kuncoro Harto Widodo, S.T.P., M.Eng.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
‘CHAPTER 1V - RESULTS AND DISCUSSION..... .18
4.1, Data DESCIIPHION «.eouveeeieiieieieeie ettt et te et eeete et eteeteesseesseesneesnseenseeseenseens 18
4.1.1. Sample Size DetermiNaliON. ... .........c..cccoccveiieiieiiiesiieeeeeeeeie e eereesree e ese s 18
4.1.2. Data COUECIION ..ottt 18
4.2, DISCUSSION ..ttt ettt ettt ettt ettt et et sa et sbe et sbe et e beeaee bt e bt et e saeeneenee 20
4. 2.1 ACCESSIDILILY ..ottt 24
4.2.1.1.  Availability of Barcode Posters and Access Links ...............ccccccocvvoenciioennnnnn 25
4.2.1.2. Ergonomics of Poster INStAllQtion ................cc..cooeevevveneeeieieieiicieeieeieniesiens 25
4.2.1.3.  Ease of Accessing the Reporting FOrm ............c.ccoccvvviioiiciiiiiiiiieieeee 25
4.2.14. Compatibility of the Reporting Form with User Devices ..............ccccveeueen... 25
4.2.2. Technical Aspects SOCIQIIZAION ................ccccccievoieiiiiiiieiiieee e 26
4.2.2.1. Information Distribution on System Implementation Process ......................... 26
4.2.2.2.  Information Distribution on Reporting Form Filling Procedures................... 26
4.2.2.3.  Distribution of Notifications Related to System Implementation..................... 26
4.2.2.4.  Availability of Contact and Communication with In-Charge Parties.............. 27
4.2.3. Socialization Of IMPOFIANCE ..............c..ccevvuieiiiciieiieeiieeeeeieeie e 27
4.2.3.1. Education on the Purpose, Background, and the Urgency of the System......... 27
4.2.3.2.  Education on Incentives for Contributive Reporting USers..............c...cc......... 28
4.2.3.3.  Education on Consequences for the Reported Individuals ............................. 28
4.2.3.4. Education on ARORYIILY .........c.c..ccoeieiieeniieicie et 28
4.2.4. ADDFODFIALERESS ......oeeveeee e eeieeeie et tte ettt et e et e et e etbeessbeeensaeesaseeenseens 28
4.2.4.1.  Appropriateness of Content Format with Information Needs.......................... 28
4.2.4.2. Clarity and Availability of Descriptions for Reporting Form Fields............... 29
4.2.5. Handling ReSPONSIVENESS.........cccovuiiiiiiieii ettt ettt 29
4.2.5.1.  Speed of Report Handling ..................cc.ccoovvveviiiiiiiiiiiciiiiieiieeieesee e 29
4.2.5.2. Quality and Effectiveness in the Accuracy of Report Handling....................... 29
4.2.5.3. User Involvement in the Follow Up of Report Handling..............c...ccccccou...... 29
4.2.6. Retaliation Management ..................ccocvueiueeeieeeieieeeeee et 29
4.2.6.1. Confidentiality Level of Identify of Reporting Employees ..............c.cc..c........ 30
4.2.6.2. Confidentiality Level of Identity of Reported Individuals............................... 30
4.2.6.3. Mediation between Conflicsting Reporting and Reported Parties .................. 30
4.2.6.4.  Prevention of Whistleblowing Escalation to External Parties......................... 31
4.2.7. Interface USer-FriendliNness .............ccccccouvoiiiiiiiiiiiiiiiieieieee et 31
4.2.7.1. Ease of Navigation on SmartDRONES .............c...ccccovevieiieeieieiiiiieeeeeeieesieeniens 31
4.2.7.2. Ease of Navigation on COMPULETS ...........cc..cceeeueeeieeeesieiiieieeeeieeeseeeieesiee s 31
4.2.7.3.  Interface Layout on SMartPRONES ..............cccovvueiceiiiiiiaiieiieieee e 32
4.2.74. Interface Layout 0n COMPULETS............cceeveeeeeaeeeeieeieeie et 32
G.2.8. INCOMLIVES ...ttt ettt 32
4.2.8.1.  Speed of Incentivizing Contributive USEFS...........c.ccccoueecieciieniienieiieaieaene 32
4.2.8.2.  Appropriateness of Incentives Relative to Report Validity and Scale............... 32
4.2.8.3. VAriety Of INCEONLIVES ..........c.ccvevueeeiieiieie ettt 33
4.2.8.4.  Frequency of Incentives Delivery.............ccccoccievvaiviiiriiiiiaieeeieeeee e, 33
G.2.9. PORAIIIES ..ottt et 33
4.2.9.1. Speed of Corrective Actions Taken Against Violators............c..cccccevevvevvennn. 33
4.2.9.2.  Appropriateness of Corrective Actions Takem ..............cccccoevevveiceacrierennanne. 33

4.2.9.3. Variability of Corrective Actions Takem ..............cccccovcvecieeceeiiienieieeeeene 34



Analysis of Employee Satisfaction on HSSE "PEKA" Whistleblowing Facility Using the Importance
Performance Analysis
Mohamad Iman Sulaeman, Prof. Dr. Kuncoro Harto Widodo, S.T.P., M.Eng.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
77 ?%.Wgﬁorts DIIVOTY ..o 34
4.2.10.1. Communication of Recap Reports Received ..............cccccveevvevvvenieenieniierannane. 34
4.2.10.2. Communication of Violations Follow Up ReSults ...........ccccccoevvenvevvnncnannn. 34
4.2.10.3. Communication of the Recap of Best Contributors ..............ccccceeeeeereevennanse. 34
4.2.10.4. Communication of the Recap of Violators ..........c..ccccoevvevvveviieicnacnanreneane. 35
CHAPTER V - CONCLUSIONS.......... 36
5.1, Research CONCIUSIONS ......cccuiiiiieiieiiecieeie ettt ettt et esseeeeeeeeeeeens 36
5.2, Research SUZEESLIONS.....c..ccueriiiiiiiiieiinirentestete ettt 36
REFERENCES..... 38

APPENDIX .41




