UNIVERSITAS

Examining the Moderating Effect of Tenure on the Relationship between Perceived Organizational
Support, Perceived Organizational Culture and Turnover Intention
Afif Alkanz Widiaputra, Drs. Gugup Kismono, M.B.A., Ph.D.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA

TABLE OF CONTENT
PERNYATAAN BEBAS PLAGIASI ..ottt i
ACKNOWLEDGEMENT ....oottiiiieieiesie ettt nneas iii
TABLE OF CONTENT ..ottt nne s 1
LIST OF FIGURES ..ottt 4
LIST OF TABLES ...ttt 5
ABSTRACT . et b ettt bbb nre s X
INTISARI .o bbbttt bbb aeneeneas Xii
INTRODUCTION ...ttt ettt sae e snenneas 1
1.1 BaCKgroUNd .........ooviiiii e 1
1.2 Research QUESTION .........voiiiieiiee e 4
1.3 ReSearch ODJECTIVE ......ccoouiiiiiiiiesee e 4
1.4 Research CONtribULION .......ccoooiiiiiiiiiee e 5
1.5 WIItINg FrameWOrK.........ocoveiieiiie e 5
CHAPTER ittt nneene s 7
LITERATURE REVIEW ..ottt 7
2.1 TUrNOVEN INTENTION ..o e 7
211 Definition OF TUIMMOVET .......c.coviiieeee e 7
2.1.2 Definition of Turnover INteNtion .........cccocvevevieviere e 7
2.2 Perceived Organizational SUPPOIt ........c.ccvveeieeieiiese e 7
2.2.1 Definition of Organizational SUPPOrt .........c.coevveiiiieiececeee, 8
2.2.2 Definition of Perceived Organizational Support.........c.ccccceevvverienne. 9
2.3 Perceived Organizational CUltUre ...........ccccoeiieiiieiie e 9
231 Definition of Organizational Culture .............ccccoovviiiiiiiiiiis 9
2.3.2 Definition of Perceived Organizational Culture ..............c.ccoc.... 10
2.4 TENUIE ottt 11
24.1 Definition OF TENUIE ....ocoiiiieieieee e 11
2.5 Hypothesis DevelopmENt ... 12
25.1 The Negative Impact of Perceived Organizational Support Towards Turnover
Intention 12
2.5.2 The Negative Impact of Perceived Organizational Culture Towards Turnover
Intention 13
25.3 The Moderation of Tenure on The Relationship between Perceived Organizational

Support and TurnOVer INTENTION .........ccoiieiiiiereee e 13



Examining the Moderating Effect of Tenure on the Relationship between Perceived Organizational
Support, Perceived Organizational Culture and Turnover Intention
Afif Alkanz Widiaputra, Drs. Gugup Kismono, M.B.A., Ph.D.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

254 The Moderation of Tenure on the Relationship between Perceived Organizational

Culture and TurnoVer INENTION ........ccooveieiieereee e 14

2.6 Research Model .........ccoveieice e 15
CHAPTER T .ottt 17
RESEARCH METHODOLOGY ....ccoiiiiiiiiieiieieie et 17
3.1 RESEAIrCH dESIGN ..o.veeiiic e 17
3.2 Population and Sample ... 18
3.3 Data Collection Method ..........cccevviiiiieneeece e 18
3.4  Operational definition of variable.............ccoceviiiiiieiie e 18
34.1 Perceived Organizational SUPPOIt ..........cccevveveiiieieere e 19
3.4.2 Perceived Organizational Culture ............ccccoveveiieieece e 20
3.4.3 TUrNOVET INTENTION ...t 21
344 TENUIE .. 22

3.5  Research Instrument TeSTING........cooveiriiriieieree e 23
3.5.1 VaAlIOITY TSE...eiviiiei s 23
3.5.2 RElIabIItY TEST......civeieeie e 24
3.5.3 Goodness of Fit (GOF) Criteria TSt ........ccccoveveeveiiierice e 24

3.6 Datacollection Method ..........ccccuviiiiiieiei e 25
3.7 Data Analysis Methodology ........cccccveiieiiiiiiic i 25
CRAPLET TV bbbt 26
ANALYSIS AN RESUILS ... 26
4.1  Data Collection RESUILS.........ccccoiiiiiiiiieie e 26
4.2 Profile of RESPONUENLS ......ccveieiieiiecece e 27
4.3  Validity and Reliability Test ReSUIS ..........cccoevevieiiciciee e 28
4.3.1 Validity Test RESUIES.......ccvviiiiiiieie e 28
4.3.2 Reliability TeSt RESUIS .......ccoviiiiiiiee e 30

4.4 DeSCrIPLIVE SEALISTICS......eivieiieeieiriieiieeeeee e 31
45  Datad ANAIYSIS .ceoiuiiiiiiiiieie e 33
45.1 Predictive ReleVaNCe.........ccoviieieeee e 33
45.2 Structural Model ASSESSMENT .......ccveieiiirieieiiseseeeee s 34

4.6 DISCUSSION ...ttt ettt bttt nre e 38
46.1 Direct Negative Relationship of POS to Turnover Intention......... 38
4.6.2 Direct Negative Relationship of POC to Turnover Intention ........ 39

4.6.3 The moderation of Tenure on the relationship between POS and Turnover
Intention 41



UNIVERSITAS

Examining the Moderating Effect of Tenure on the Relationship between Perceived Organizational
Support, Perceived Organizational Culture and Turnover Intention
Afif Alkanz Widiaputra, Drs. Gugup Kismono, M.B.A., Ph.D.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA

4.6.4

The moderation of Tenure on the relationship between POC and Turnover

Intention 43

CHAPTER V ettt ettt sttt ba b ene e 46
CONCLUSION ...ttt be et te et na e raenneenee s 46
5.1 CONCIUSION ..ottt 46
5.2 Research ImplicationS...........cccviviiiie i 47
5.3 Limitation of RESEarch..........cccoovveiiiiiiie e 48
REFERENCE ...ttt ettt et sre e 49
N o = 1 1 OSSPSR 52



Examining the Moderating Effect of Tenure on the Relationship between Perceived Organizational
Support, Perceived Organizational Culture and Turnover Intention
Afif Alkanz Widiaputra, Drs. Gugup Kismono, M.B.A., Ph.D.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

LIST OF FIGURES
Figure 2.1 ReSearch MOdEl .........ccocveiiiiiiiiece e 15

Figure 4.1 Simple Slope Analysis of Tenure X POS..........cccccooveveiie v 36

UNIVERSITAS
GADJAH MADA

Figure 4.2 Simple Slope Analysis of Tenure X POC ..........ccccooviiiienencniiinenine 37



Examining the Moderating Effect of Tenure on the Relationship between Perceived Organizational
Support, Perceived Organizational Culture and Turnover Intention
Afif Alkanz Widiaputra, Drs. Gugup Kismono, M.B.A., Ph.D.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

SRS,
LIST OF TABLES

Table 3.1 Measurement Items for Perceived Organizational Support................... 19
Table 3.2 Measurement Items for Perceived Organizational Culture.................... 20
Table 3.3 Measurement Items for Turnover Intention..........ccccecevierinieneenennns 22
Table 3.4 Measurement Items fOr TENUIE........cccooveiierieie e 23
Table 4.1 Data Collection ReSUI..........ccviieiiee e 27
Table 4.2 Profile 0f RESPONUENTS.........coiiiiiiiiieee e 27
Table 4.3 Loading Factor of Variables ............cccccoveiveiiiic i 28
Table 4.4 Discriminant Validity ........cccooiiieiiiciic e 30
Table 4.5 Reliability TeStRESUIL .......c.cooiviiiiiie e 31
Table 4.6 DeSCriptive ANAIYSIS ......cc.ooiiiiiiiiieieeee e 31
Table 4.8 Predictive REIEVANCE.........cccueveiieiieecee e 34
Table 4.9 Overall Model Fit EVaAlUALION .........cccoviiiiiiiiiescceeeee e 34
Table 4.10 Structural Model ASSESSIMENT .........cceiiiiiiiiiei e 34
TabIE 4. 11 F-SQUANE .. veeveeie ettt et e e raenreaneea 35

Table 4.12 Path COTFiCIENTS ... eeeeeeeeeeeeeeeeeeeeneeeeenennees 36



	TABLE OF CONTENT
	LIST OF FIGURES
	LIST OF TABLES

