
DAFTAR ISI 

HALAMAN JUDUL .............neunenannunnnnnnanannnnnnanaanaanannna aaanaananananaa aaananananan aaanaanananaaaan i 

HALAMAN PENGESAHAN ............ocneasanaanunnnanaannannnnaanaanaaananaaa aanaananana saaaaananananan ii 

PERNYATAAN BEBAS PLAGIASI .....cs.ocs....vnssensenennnnnanananannnnnanannaannannnnaaa aannan iii 

KATA PENGANTAR......c................e.eennnnanaanannnnnnaaaanannnanan aaanannannnnaaa aanaaanaaana aaaaan iv 

DAFTAR ISI..........o...c.c.o......nnenaanannnnnnanaanannnnnanananannnnana aaanannn an aaanaanannanaaa aaanaananaaana vi 

DAFTAR TABEL .................c.c.eesennnennanannunnnanaanaanannnanaanaanannna aaanaanannnnnaa saananananan viii 

DAFTAR GAMBAR 

DAFTAR LAMPIRAN .............o.eanunnnanaanannnannnnnanaannannnananaanaaananaaa aanaananana saanaananananan X 

INTISARI 

ABSTRACT .......snununsanunnnnnnanaannanunnnanaannannn aaaa aanaaana aaaa aanaaanaaaaa aanaaanaaaa aaanaana aa aaanaanan xii 

BAB I PENDAHULUAN ... sssesssesssesasssssssasssssssasssssssssssssass 1 

1.1 Latar Belakang ...................o....o....co...o.o.c.o.c........cc..cocrcccccaereeeeeeee e e 1 

12 Rumusan Masalal ....... ..o e 4 

1.3 Pertanyaan Penelitian......................o.c.....o..............co.s.co..co..cco.c.c.o...o......... 6 

1.4 Tujuan Penelitian................c.........co...c...c.o..........c...co..co..co.cccoocco..cc.c s 6 

1.5 Motivasi Penelitian...................................c.....c.ccc...c.c....ccccmce eeee eeee asanaan 6 

1.6 Manfaat Penelitian.....................................c.....c.c.....o.cc...ccc e 7 

1.7 Kontribusi Penelitian.................................c.....c.c.....c.c.....occ...cccc eeee asanaan 7 

1.8 Sistematika Penulisan................................c.......c.....c.c.....occccacccc eeee asanaan 8 

BAB II TINJAUAN PUSTAKA ...........s.onnanuunsanaannnnnnnnanaannannanaaaaanaananana naaaaananananan 9 

2.1  Manajemen Publik Baru (New Public Management)..............c.cc....c.o......... 9 

2.2 Sistem Pengukuran Kinerja...........c.o.....................oo...o...co.c.c.o...o......c... 12 

2.3 Penelitian Terdahulu ..............c.o.......c.......o.....o.c.....c.c.... oo sse are esea aa 13 

BAB III METODE PENELITIAN 

3.1 Desain Penelitian...............................c.....c.c.....cccc....ooc ..e ar eeee asen aa 16 

vi

Dinamika Sistem Pengukuran Kinerja Sektor Publik: Sebuah Tinjauan Pustaka
ANAWINTA CHOIRUNNISA, Rusdi Akbar, M.Sc., Ph.D., Ak., CA.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



32 Pemilihan Objek Penelitian .....................................o..co...co.c.c.o...o......c... 16 

3.3 Teknik Pengumpulan Data..............o.......................c...o...co.c.c.o.c.o......c... 18 

3.4 Teknik Analisis Data...............................c.c.....o.......coo.....ccssee eeee eeee aaaan 21 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ... 

4.1  Tren Statistik Penelitian Sistem Pengukuran Kinerja di Sektor Publik . 22 

4.1.1  Ringkasan Statistik Artikel .22 

4.12  Tren Publikasi .23 

4.13  Penulis dan Afiliasi .27 

4.1.4 SitaSi.......c.o........ .30 

4.1.5  Analisis Kata Kunci . .33 

4.1.6  Analisis Jaringan... .35 

4.2 Perkembangan Sistem Pengukuran Kinerja di Sektor Publik ................ 38 

4.2.1  Perkembangan Topik Penelitian di Dunia ... .38 

4.22  Perkembangan Topik Penelitian di Indonesi. 41 

4.23  Perbandingan Perkembangan di Indonesia dan Dunia .42 

44 
44 
47 

4.3  Implementasi Sistem Pengukuran Kinerja di Sektor Publik . 

4.3.1  Tujuan Implementasi Sistem Pengukuran Kinerja .... 

4.32  Elemen dan Model Sistem Pengukuran Kinerja 

4.33  Hambatan Implementasi Sistem Pengukuran Kinerja .52 

BAB V PENUTUP..................essenaenunnnnnnanaanannnnnaanaannannnnaaaaanaaana naaa sssssssssssssssssssssens 55 

5.1  Kesimpulan......................c........c.o...o...c.o......c...cc..co..co..ccoo.oocccorrc e e 55 

52 Keterbatasan..............................c.....c.c.....ccc.c...ccoc sse eeee eeee asaa a aeaa aae 57 

5.3 — Implikasi..............................c...cc...co...c...c....c...c...co..cccaccca e e 57 

DAFTAR PUSTAKA.. .59 

vii

Dinamika Sistem Pengukuran Kinerja Sektor Publik: Sebuah Tinjauan Pustaka
ANAWINTA CHOIRUNNISA, Rusdi Akbar, M.Sc., Ph.D., Ak., CA.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


