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Jiří,B. (2016). The Employees of Baby Boomers Generation, Generation X, 

Generation Y and Generation Z in Selected Czech Corporations as 

Conceivers of Development and Competitiveness in their Corporation. 

Journal of Competitiveness, 8(4), 105–123. 

https://doi.org/10.7441/joc.2016.04.07 

Jurisch, M. C., Ikas, C., Wolf, P., & Krcmar, H. (2013). Key Differences of Private 

and Public Sector Business Process Change. E-Service Journal, 9(1), 3–27. 

https://doi.org/10.2979/eservicej.9.1.3 

Kelman, H. C. (1958). Compliance, identification, and internalization three 

processes of attitude change. Journal of Conflict Resolution, 2(1), 51–60. 

https://doi.org//10.1177/002200275800200106  

Kementerian Keuangan. (2021). Keputusan Menteri Keuangan Nomor 

283/Kmk.011/2021 Tentang Implementasi Organisasi Pembelajar (Learning 

Organization) Di Lingkungan Kementerian Keuangan. Jakarta: Kementerian 

Keuangan. 

Kementerian Keuangan. (2022). Keputusan Menteri Keuangan Nomor 

88/Kmk.01/2022 Tentang Inisiatif Strategis Kementerian Keuangan. Jakarta: 

Kementerian Keuangan. 

Khaw, K. W., Alnoor, A., AL-Abrrow, H., Tiberius, V., Ganesan, Y., & Atshan, 

N. A. (2023). Reactions towards organizational change: A systematic 

literature review. Current Psychology, 42(22), 19137–19160. 

https://doi.org/10.1007/s12144-022-03070-6 

Kirkman, B. L., Chen, G., Farh, J.-L., Chen, Z. X., & Lowe, K. B. (2009). 

Individual Power Distance Orientation and Follower Reactions to 

Transformational Leaders: A Cross-Level, Cross-Cultural Examination. 

TANTANGAN PEMBANGUNAN BUDAYA DATA MENUJU TRANSFORMASI DIGITAL ORGANISASI
SEKTOR PUBLIK (STUDI KASUS
BADAN PENDIDIKAN DAN PELATIHAN KEUANGAN, KEMENTERIAN KEUANGAN)
Pnuel Sukma Perdana, Ario Wicaksono, M.Si., Ph.D.; Dr. Dewi Haryani Susilastuti, M.Sc.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.7441/joc.2016.04.07
https://doi.org/10.1007/s12144-022-03070-6


 

 

139 

 

Academy of Management Journal, 52(4), 744–764. 

https://doi.org/10.5465/amj.2009.43669971 

Kotter, JP. (2007). Leading Change: Why Transformation Efforts Fail. Harvard 

Business Review. 

Kotter, JP,  Schlesinger, LA. (2008). Choosing Strategies for Change. Harvard 

Business Review. Retrieved from https://hbr.org/2008/07/choosing-

strategies-for-change. 

Kremser, W., & Brunauer, R. (2019). Do we have a Data Culture? In P. Haber, T. 

Lampoltshammer, & M. Mayr (Eds.), Data Science – Analytics and 

Applications (pp. 83–87). Springer Fachmedien Wiesbaden. 

https://doi.org/10.1007/978-3-658-27495-5_11 

Król, K., & Zdonek, D. (2020). Analytics Maturity Models: An Overview. 

Information, 11(3), 142. https://doi.org/10.3390/info11030142 

Labolo, M. (2013). Characteristic of Weber Bureucracy and Its Relevance in 

Indonesia. Asian Social Science, 9(2), p163. 

https://doi.org/10.5539/ass.v9n2p163 

Lawton, J. (2021). Toward A Data-Driven Culture. The Journal Of Government 

Financial Management, 69(4), 36-41. Retrieved From 

Https://Www.Proquest.Com/Scholarly-Journals/Toward-Data-Driven-

Culture/Docview/2640797624/Se-2 

Leibenstein, H. (1950). Bandwagon, Snob, and Veblen Effects in the Theory of 

Consumers’ Demand. The Quarterly Journal of Economics, 64(2), 183. 

https://doi.org/10.2307/1882692 

Luthans, F. (2011). Organizational behavior: An evidence-based approach (12th 

ed). McGraw-Hill Irwin. 

McKinsey. (2023). Stop Wasting Your Most Precious Resource: Middle Managers. 

https://www.mckinsey.com/capabilities/people-and-organizational-

performance/our-insights/stop-wasting-your-most-precious-resource-

middle-managers#/ (diakses 7 Mei 2024) 

Mendez, J. L. (2020). Leadership and Change in the Public Sector. In J. L. Mendez, 

Oxford Research Encyclopedia of Politics. Oxford University Press. 

https://doi.org/10.1093/acrefore/9780190228637.013.1397 

Merriam, S. B. (2002). Qualitative research in practice: Examples for discussion 

and analysis (1st ed). Jossey-Bass. 

Merriam, S.B. (2009). Qualitative research: A guide to design and implementation. 

Jossey-Bass. 

TANTANGAN PEMBANGUNAN BUDAYA DATA MENUJU TRANSFORMASI DIGITAL ORGANISASI
SEKTOR PUBLIK (STUDI KASUS
BADAN PENDIDIKAN DAN PELATIHAN KEUANGAN, KEMENTERIAN KEUANGAN)
Pnuel Sukma Perdana, Ario Wicaksono, M.Si., Ph.D.; Dr. Dewi Haryani Susilastuti, M.Sc.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.5465/amj.2009.43669971
https://doi.org/10.1007/978-3-658-27495-5_11
https://doi.org/10.3390/info11030142
https://doi.org/10.5539/ass.v9n2p163
https://www.proquest.com/scholarly-journals/toward-data-driven-culture/docview/2640797624/se-2
https://www.proquest.com/scholarly-journals/toward-data-driven-culture/docview/2640797624/se-2
https://doi.org/10.2307/1882692
https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/stop-wasting-your-most-precious-resource-middle-managers#/
https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/stop-wasting-your-most-precious-resource-middle-managers#/
https://www.mckinsey.com/capabilities/people-and-organizational-performance/our-insights/stop-wasting-your-most-precious-resource-middle-managers#/
https://doi.org/10.1093/acrefore/9780190228637.013.1397


 

 

140 

 

Mikalef, P., & Parmiggiani, E. (2022). An Introduction to Digital Transformation. 

In P. Mikalef & E. Parmiggiani (Eds.), Digital Transformation in Norwegian 

Enterprises (pp. 1–10). Springer International Publishing. 

https://doi.org/10.1007/978-3-031-05276-7_1 

Miller, V. D., Johnson, J. R., & Grau, J. (1994). Antecedents to willingness to 

participate in a planned organizational change. Journal of Applied 

Communication Research, 22(1), 59–80. 

https://doi.org/10.1080/00909889409365387 

Miles, M. B., & Huberman, A. M. (1994). Qualitative data analysis: An expanded 

sourcebook (2nd ed). Sage Publications. 

Mouhib, S., Anoun, H., Ridouani, M., & Hassouni, L. (2020). Towards a Global 

Big Data Maturity Model. 2020 Fourth International Conference On 

Intelligent Computing in Data Sciences (ICDS), 1–5. 

https://doi.org/10.1109/ICDS50568.2020.9268720 

Morrisan. (2019). Riset Kualitatif. Jakarta: Prenada Media Group (Divisi 

Kencana). 

Muliawaty, L., Alamsyah, K., Salamah, U., & Maylawati, D. S. (2019). The 

Concept of Big Data in Bureaucratic Service Using Sentiment Analysis: 

International Journal of Sociotechnology and Knowledge Development, 

11(3), 1–13. https://doi.org/10.4018/IJSKD.2019070101 

Myers, P., Hulks, S., & Wiggins, L. (2012). Organizational change: Perspectives 

on theory and practice. Oxford University Press. 

Nählinder, J., & Eriksson, A. F. (2019). Outcome, process and support: Analysing 

aspects of innovation in public sector organizations. Public Money & 

Management, 39(6), 443–449. 

https://doi.org/10.1080/09540962.2018.1559617 

Newman, J., Mintrom, M., & O’Neill, D. (2022). Digital technologies, artificial 

intelligence, and bureaucratic transformation. Futures, 136, 102886. 

https://doi.org/10.1016/j.futures.2021.102886 

NewVantage Partners. (2023). Data and Analytics Leadership Annual Executive 

Survey 2023: Delivering Business Value from Data and Analytics 

Investment. 

https://www.newvantage.com/_files/ugd/e5361a_247885043758499ba090f

7a5f510cf7c.pdf (diakses 2 November 2023) 

Oreg, S. (2006). Personality, context, and resistance to organizational change. 

European Journal of Work and Organizational Psychology, 15(1), 73–101. 

https://doi.org/10.1080/13594320500451247 

TANTANGAN PEMBANGUNAN BUDAYA DATA MENUJU TRANSFORMASI DIGITAL ORGANISASI
SEKTOR PUBLIK (STUDI KASUS
BADAN PENDIDIKAN DAN PELATIHAN KEUANGAN, KEMENTERIAN KEUANGAN)
Pnuel Sukma Perdana, Ario Wicaksono, M.Si., Ph.D.; Dr. Dewi Haryani Susilastuti, M.Sc.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1007/978-3-031-05276-7_1
https://doi.org/10.1080/00909889409365387
https://doi.org/10.1109/ICDS50568.2020.9268720
https://doi.org/10.4018/IJSKD.2019070101
https://doi.org/10.1080/09540962.2018.1559617
https://doi.org/10.1016/j.futures.2021.102886
https://www.newvantage.com/_files/ugd/e5361a_247885043758499ba090f7a5f510cf7c.pdf
https://www.newvantage.com/_files/ugd/e5361a_247885043758499ba090f7a5f510cf7c.pdf
https://doi.org/10.1080/13594320500451247


 

 

141 

 

Organization for Economic Co-Operation and Development. (2001). Public Sector 

Leadership for The 21st Century. France: Author. 

Patil, DJ., Mason, Hilary. (2015). Data Driven: Creating a Data Culture. O’Reilly 

Media, Inc. 

Peus, C., Frey, D., & Gerkhardt, M. (2009). Leading and Managing Organizational 

Change Initiatives. Management Revue, 2, 158–175. 

https://doi.org/10.1688/1861-9908_mrev_2009_02_Peus 

PMK 118/PMK.01/2021. Tentang Organisasi dan Tata Kerja Kementerian 

Keuangan. Jakarta: Kementerian Keuangan. 

Pulido, F. L. P., & Taherdoost, H. (2023). Managing Change in the Digital Age: A 

Comparative Study of Change Management and Digital Transformation 

Models. 2023 4th International Conference on Electronics and Sustainable 

Communication Systems (ICESC), 983–989. 

https://doi.org/10.1109/ICESC57686.2023.10193166 

Pugna, I., Duțescu, A., & Stănilă, O. (2019). Corporate Attitudes towards Big Data 

and Its Impact on Performance Management: A Qualitative Study. 

Sustainability, 11(3), 684. https://doi.org/10.3390/su11030684 

Rafferty, A. E., Jimmieson, N. L., & Armenakis, A. A. (2013). Change Readiness: 

A Multilevel Review. Journal of Management, 39(1), 110–135. 

https://doi.org/10.1177/0149206312457417 

Řepa, V. (2021). Digital Transformation of Public Administration. In A. 

Zimmermann, R. Schmidt, & L. C. Jain (Eds.), Architecting the Digital 

Transformation (Vol. 188, pp. 99–117). Springer International Publishing. 

https://doi.org/10.1007/978-3-030-49640-1_6 

Robbins, S. P., & Judge, T. A. (2016). Essentials of organizational behavior (13. 

ed., global ed). Pearson. 

Rogers, E. M. (1983). Diffusion of innovations (3rd ed). Free Press ; Collier 

Macmillan. 

Saldaña, J. (2009). The coding manual for qualitative researchers. Sage. 

Schein, E.H. (2004). Organizational Culture and Leadership 3rd Ed. San Fransisco: 

Jossey-Bass. 

Sdiri, B., Rigaud, L., Jemmali, R., & Abdelhedi, F. (2023). The Difficult Path to 

Become Data-Driven. SN Computer Science, 4(4), 385. 

https://doi.org/10.100/s42979-023-01789-y 

TANTANGAN PEMBANGUNAN BUDAYA DATA MENUJU TRANSFORMASI DIGITAL ORGANISASI
SEKTOR PUBLIK (STUDI KASUS
BADAN PENDIDIKAN DAN PELATIHAN KEUANGAN, KEMENTERIAN KEUANGAN)
Pnuel Sukma Perdana, Ario Wicaksono, M.Si., Ph.D.; Dr. Dewi Haryani Susilastuti, M.Sc.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1688/1861-9908_mrev_2009_02_Peus
https://doi.org/10.1109/ICESC57686.2023.10193166
https://doi.org/10.3390/su11030684
https://doi.org/10.1177/0149206312457417
https://doi.org/10.1007/978-3-030-49640-1_6
https://doi.org/10.1007/s42979-023-01789-y


 

 

142 

 

Sekretaris BPPK. (2023). Bincang Penataan Organisasi dan Delayering BPPK 

Bersama Sekretaris BPPK. Paparan dipresentasikan pada pertemuan 23 

Agustus 2023. 

Saldaña, J. (2009). The coding manual for qualitative researchers. Sage. 

Sleep, S., Gala, P., & Harrison, D. E. (2023). Removing Silos to Enable Data-Driven 

Decisions: The Importance of Marketing and IT Knowledge, Cooperation, 

and Information Quality. Journal of Business Research, 156, 113471. 

https://doi.org/10.1016/j.jbusres.2022.113471 

Southekal, Prashanth. (2022, Juni 27). Data Culture: What It is and How to Make 

It Work. Retrieved from 

https://www.forbes.com/sites/forbestechcouncil/2022/06/27/data-culture-

what-it-is-and-how-to-make-it-work/ 

Storm, M., Borgman, HP. (2020). Understanding Challenges and Success Factors 

in Creating a Data-Driven Culture: Proceedings of the 53rd Hawaii 

International Conference on System Sciences (pp. 5399-5408). 

https://hdl.handle.net/10125/64405 

Stouten, J., Rousseau, D. M., & De Cremer, D. (2018). Successful Organizational 

Change: Integrating the Management Practice and Scholarly Literatures. 

Academy of Management Annals, 12(2), 752–

788.doi:10.5465/annals.2016.0095 

Suwaryo, J., Daryanto, H. K. K., & Maulana, A. (2016). Organizational Culture 

Change and its Effect on Change Readiness through Organizational 

Commitment. Bisnis & Birokrasi Journal, 22(1), 68–78. 

https://doi.org/10.20476/jbb.v22i1.5431 

Thusoo, A., & Sarma, J. S. (2017). Creating a data-driven enterprise with 

DataOps: Insights from Facebook, Uber, LinkedIn, Twitter, and eBay 

(First edition). O’Reilly Media. 

Treder, M. (2019). Becoming a data-driven Organisation: Unlock the value of data. 

Springer Berlin Heidelberg. https://doi.org/10.1007/978-3-662-60304-8 

Turner, M., Prasojo, E., & Sumarwono, R. (2022). The challenge of reforming big 

bureaucracy in Indonesia. Policy Studies, 43(2), 333–351. 

https://doi.org/10.1080/01442872.2019.1708301 

Vakola, M. (2014). What’s in there for me? Individual readiness to change and the 

perceived impact of organizational change. Leadership & Organization 

Development Journal, 35(3), 195–209. https://doi.org/10.1108/LODJ-05-

2012-0064 

TANTANGAN PEMBANGUNAN BUDAYA DATA MENUJU TRANSFORMASI DIGITAL ORGANISASI
SEKTOR PUBLIK (STUDI KASUS
BADAN PENDIDIKAN DAN PELATIHAN KEUANGAN, KEMENTERIAN KEUANGAN)
Pnuel Sukma Perdana, Ario Wicaksono, M.Si., Ph.D.; Dr. Dewi Haryani Susilastuti, M.Sc.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1016/j.jbusres.2022.113471
https://doi.org/10.20476/jbb.v22i1.5431
https://doi.org/10.1007/978-3-662-60304-8
https://doi.org/10.1080/01442872.2019.1708301
https://doi.org/10.1108/LODJ-05-2012-0064
https://doi.org/10.1108/LODJ-05-2012-0064


 

 

143 

 

Vial, G. (2019). Understanding digital transformation: A review and a research 

agenda. The Journal of Strategic Information Systems, 28(2), 118–144. 

https://doi.org/10.1016/j.jsis.2019.01.003 

Virtanen, P., & Tammeaid, M. (2020). Developing Public Sector Leadership: New 

Rationale, Best Practices and Tools. Springer International Publishing. 

https://doi.org/10.1007/978-3-030-42311-7 

Wart, M. V. (2003). Public‐Sector Leadership Theory: An Assessment. Public 

Administration Review, 63(2), 214–228. https://doi.org/10.1111/1540-

6210.00281 

Wirth, R., Hipp, J. (2000).  CRISP-DM: Towards a standard process model for data 

mining. Proceedings of the 4th International Conference on the Practical 

Applications of Knowledge Discovery and Data Mining, (4), pp. 29-39 

Zittoun, T., & Gillespie, A. (2015). Internalization: How culture becomes mind. 

Culture & Psychology, 21(4), 477–491. 

https://doi.org/10.1177/1354067X15615809 

TANTANGAN PEMBANGUNAN BUDAYA DATA MENUJU TRANSFORMASI DIGITAL ORGANISASI
SEKTOR PUBLIK (STUDI KASUS
BADAN PENDIDIKAN DAN PELATIHAN KEUANGAN, KEMENTERIAN KEUANGAN)
Pnuel Sukma Perdana, Ario Wicaksono, M.Si., Ph.D.; Dr. Dewi Haryani Susilastuti, M.Sc.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1016/j.jsis.2019.01.003
https://doi.org/10.1007/978-3-030-42311-7
https://doi.org/10.1111/1540-6210.00281
https://doi.org/10.1111/1540-6210.00281
https://doi.org/10.1177/1354067X15615809

	DAFTAR PUSTAKA

