
 

143 

DAFTAR PUSTAKA 

Alexander Osterwalder, Y. P. (2010). Business Model Generation. Hoboken, New 

Jersey: John Wiley & Sons, Inc. 

Bank Indonesia. (2024). BI-Rate. Diambil kembali dari https://www.bi.go.id/: 

https://www.bi.go.id/id/statistik/indikator/BI-Rate.aspx 

Böcking, W., & Trojanus, D. (2008). Integrated Health CareIntegrated health care. 

In W. Kirch (Ed.), Encyclopedia of Public Health (pp. 796–799). Springer 

Netherlands. https://doi.org/10.1007/978-1-4020-5614-7_1833 

BPJS. (2024, April 30). Portal Data JKN. Diambil kembali dari https://data.bpjs-

kesehatan.go.id/: https://data.bpjs-kesehatan.go.id/bpjs-

portal/action/landingPage.cbi 

BPS. (2020). Jumlah dan Distribusi Penduduk. Diambil kembali dari 

https://sensus.bps.go.id/: https://sensus.bps.go.id/topik/tabular/sp2020/2 

BPS. (2023). Profil Statistik Kesehatan 2023 Volume 7, 2023. Jakarta: Badan Pusat 

Statistik Katalog: 4201005 ISSN: 2598-5655. 

BPS. (2024, Mei 6). Berita Resmi Statistik Keadaan Ketenagakerjaan Indonesia 

Februari 2024. Jakarta: BPS No. 36/05/Th. XXVII, 6 Mei 2024. Diambil 

kembali dari https://www.bps.go.id/: 

https://www.bps.go.id/id/pressrelease/2024/05/06/2372/tingkat-

pengangguran-terbuka--tpt--sebesar-4-82-persen-dan-rata-rata-upah-

buruh-sebesar-3-04-juta-rupiah-per-bulan.html 

CBInsight. (2020, August 13). Digital Health 150 Of 2020: The Digital Health 

Startups Transforming The Future Of Healthcare. Diambil kembali dari 

https://www.cbinsights.com/: https://www.cbinsights.com/research/digital-

health-startups-redefining-healthcare-2020/ 

CBInsight. (2022, December 07). The Digital Health 150: The most promising 

digital health companies of 2022. Diambil kembali dari 

https://www.cbinsights.com/: 

https://www.cbinsights.com/research/report/digital-health-startups-

redefining-healthcare-2022/ 

CBInsight. (2023, December 05). The Digital Health 50: The most promising 

digital health companies of 2023. Diambil kembali dari 

https://www.cbinsights.com/: 

https://www.cbinsights.com/research/report/digital-health-startups-

redefining-healthcare-2023/ 

Chesbrough, H. W. (2003). Open Innovation: The New Imperative for Creating and 

Profiting from Technology. Boston, Massachusetts: Harvard Business 

Review Press. 

Clutch. (2023, November 17). Mobile App Pricing Guide 2024. Diambil kembali 

dari https://clutch.co/: https://clutch.co/directory/mobile-application-

developers/pricing 

Crunchbase. (2024). Halodoc. Diambil kembali dari https://www.crunchbase.com/: 

https://www.crunchbase.com/organization/halodoc/technology 

Databoks. (2023, November 28). Daftar Lengkap UMP 2024 di 38 Provinsi 

Indonesia. Diambil kembali dari https://databoks.katadata.co.id/: 

PENYUSUNAN MODEL BISNIS INTEGRASI LAYANAN KESEHATAN BERBASIS DIGITAL
Tomi Berajan, Boyke Rudy Purnomo, S.E., M.M., Ph.D., CFP.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 

144 

https://databoks.katadata.co.id/datapublish/2023/11/28/daftar-lengkap-

ump-2024-di-38-provinsi-indonesia 

Databoks. (2023, November 29). Indeks Keamanan Siber Indonesia Tertinggi ke-5 

di ASEAN 2023. Diambil kembali dari https://databoks.katadata.co.id/: 

https://databoks.katadata.co.id/datapublish/2023/11/29/indeks-keamanan-

siber-indonesia-tertinggi-ke-5-di-asean-2023 

databoks.katadata. (2023, Maret 03). Jumlah Dokter di Indonesia Naik pada 2022, 

Tertinggi dalam 5 Tahun. Diambil kembali dari 

https://databoks.katadata.co.id: 

https://databoks.katadata.co.id/datapublish/2023/03/03/jumlah-dokter-di-

indonesia-naik-pada-2022-tertinggi-dalam-5-

tahun#:~:text=Menurut%20data%20World%20Health%20Organization,63

%20dokter%20per%201.000%20penduduk. 

DataIndonesia.id. (2023, September 4). Baru 4,89% Penduduk Indonesia Pernah 

Gunakan Telemedisin. Diambil kembali dari https://dataindonesia.id/: 

https://dataindonesia.id/kesehatan/detail/baru-489-penduduk-indonesia-

pernah-gunakan-telemedisin 

DataIndonesia.id. (2024, Januari 09). Data Jumlah Serangan Siber ke Indonesia 

hingga 2023. Diambil kembali dari https://dataindonesia.id/: 

https://dataindonesia.id/internet/detail/data-jumlah-serangan-siber-ke-

indonesia-hingga-2023 

Deloitte. (2019, July 05). Smart health communities and the future of health. 

Diambil kembali dari https://www2.deloitte.com: 

https://www2.deloitte.com/us/en/insights/industry/health-care/smart-

health-communities.html 

Deloitte. (2020, October 22). Smart use of artificial intelligence in kesehatan. 

Diambil kembali dari https://www2.deloitte.com/: 

https://www2.deloitte.com/us/en/insights/industry/health-care/artificial-

intelligence-in-health-care.html 

Deloitte. (2020). Taking AI to the next level. Diambil kembali dari 

https://www2.deloitte.com/: 

https://www2.deloitte.com/us/en/pages/operations/articles/next-level-ai-

harnessing-full-potential-and-value.html  

Deloitte. (2020, May 01). The future of virtual health. Diambil kembali dari 

https://www2.deloitte.com/: 

https://www2.deloitte.com/us/en/insights/industry/health-care/future-of-

virtual-health.html 

Deloitte. (2022). Virtual Health Furthering consumer-centric kesehatan 

transformation. Diambil kembali dari https://www2.deloitte.com/: 

https://www2.deloitte.com/us/en/pages/life-sciences-and-health-

care/articles/virtual-health.html 

Digital Transformation Office. (2024). Aksi Inovasi Ekosistem Digital Kesehatan 

Nasional Laporan Tahunan 2023. DKI Jakarta: Kementerian Kesehatan 

Republik Indonesia. 

Dawda, P. (2019). Integrated healthcare: the past, present and future. Integrated 

Healthcare Journal, 1(1). https://doi.org/10.1136/ihj-2019-000001 

PENYUSUNAN MODEL BISNIS INTEGRASI LAYANAN KESEHATAN BERBASIS DIGITAL
Tomi Berajan, Boyke Rudy Purnomo, S.E., M.M., Ph.D., CFP.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 

145 

Edy, d. (2024, April 27). Aplikasi layanan kesehatan Rumah Sakit bersama dr. Edy 

Wibowo, Sp. M., M.P.H. (T. Berajan, Pewawancara) 

FDA. (2020, September 22). What is Digital Health? Diambil kembali dari 

https://www.fda.gov/: https://www.fda.gov/medical-devices/digital-health-

center-excellence/what-digital-health 

Gawer, A. (2009). Platforms, Markets, and Innovation. Cheltenham: Edward Elgar. 

GHS Index. (2021, Desember). 2021 GHS Index country profile for Indonesia. 

Diambil kembali dari https://www.ghsindex.org: 

https://www.ghsindex.org/country/indonesia/ 

Goniewicz, K., Carlström, E., Hertelendy, A. J., Burkle, F. M., Goniewicz, M., 

Lasota, D., Richmond, J. G., & Khorram-Manesh, A. (2021). Integrated 

healthcare and the dilemma of public health emergencies. Sustainability 

(Switzerland), 13(8). https://doi.org/10.3390/su13084517 

GoodFirms. (2023, Oktober 19). How Much Does It Cost to Develop an App? 

Diambil kembali dari https://www.goodfirms.co/: 

https://www.goodfirms.co/resources/cost-to-develop-an-app  

Goodwin, N. (2016). Understanding Integrated Care. International Journal of 

Integrated Care, 16(4). https://doi.org/10.5334/ijic.2530 

Gupta, A., & Singh, A. (2023). Healthcare 4.0: recent advancements and futuristic 

research directions. Wireless Personal Communications, 129(2), 933–952. 

https://doi.org/10.1007/s11277-022-10164-8 

Hermes, S., Riasanow, T., Clemons, E. K., Böhm, M., & Krcmar, H. (2020). The 

digital transformation of the healthcare industry: exploring the rise of 

emerging platform ecosystems and their influence on the role of patients. 

Business Research, 13(3), 1033–1069. https://doi.org/10.1007/s40685-020-

00125-x 

Iyawa, G. E., Herselman, M., & Botha, A. (2016). Digital Health Innovation 

Ecosystems: From Systematic Literature Review to Conceptual Framework. 

Procedia Computer Science, 100, 244–252. 

https://doi.org/10.1016/j.procs.2016.09.149 

katadata. (2019, Agustus 21). Infografik: Berobat ke Luar Negeri Favorit 

Masyarakat Indonesia. Diambil kembali dari https://katadata.co.id: 

https://katadata.co.id/timpublikasikatadata/infografik/5e9a5033b820a/info

grafik-berobat-ke-luar-negeri-favorit-masyarakat-indonesia 

Kemendagri. (2023, Desember 31). Visualisasi Data Kependudukan. Diambil 

kembali dari https://gis.dukcapil.kemendagri.go.id/: 

https://gis.dukcapil.kemendagri.go.id/peta/ 

Kemenkes RI. (2023). Profil Kesehatan Indonesia. Jakarta: Kementerian Kesehatan 

RI. 

Kemenkes RI. (2024). Cetak Biru Strategi Transformasi Digital Kesehatan 2024. 

Jakarta: Kementerian Kesehatan Republik Indonesia. 

Kemenkes RI. (2024). FAQ SatuSehat. Diambil kembali dari 

https://faq.kemkes.go.id/: https://faq.kemkes.go.id/category/satusehat-

platform 

Kim, H. S., Kwon, I. H., & Cha, W. C. (2021). Future and development direction 

of digital healthcare. In Healthcare Informatics Research (Vol. 27, Issue 2, 

PENYUSUNAN MODEL BISNIS INTEGRASI LAYANAN KESEHATAN BERBASIS DIGITAL
Tomi Berajan, Boyke Rudy Purnomo, S.E., M.M., Ph.D., CFP.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 

146 

pp. 95–101). Korean Society of Medical Informatics. 

https://doi.org/10.4258/HIR.2021.27.2.95 

Kompas. (2023, Juli 17). Mengapa Senang Berobat ke Luar Negeri? Diambil 

kembali dari https://www.kompas.id/: 

https://www.kompas.id/baca/opini/2023/07/16/mengapa-senang-berobat-

ke-luar-negeri 

Krippendorff, K. (2019). Content Analysis An Introduction to Its Methodology 

Fourth Edition. Thousand Oaks, California: SAGE Publications, Inc.  

Li, J., & Carayon, P. (2021). Health Care 4.0: A vision for smart and connected 

health care. IISE Transactions on Healthcare Systems Engineering, 11(3), 

171–180. https://doi.org/10.1080/24725579.2021.1884627 

McKinsey & Company. (2020, June 23). The next wave of healthcare innovation: 

The evolution of ecosystems. Diambil kembali dari 

https://www.mckinsey.com/: 

https://www.mckinsey.com/industries/healthcare/our-insights/the-next-

wave-of-healthcare-innovation-the-evolution-of-ecosystems 

Mega, d. (2024, April 28). Aplikasi layanan kesehatan pemerintah bersama dr. 

Megawati. (T. Berajan, Pewawancara)  

Meskó, B., Drobni, Z., Bényei, É., Gergely, B., & Győrffy, Z. (2017). Digital health 

is a cultural transformation of traditional healthcare. MHealth, 3, 38–38. 

https://doi.org/10.21037/mhealth.2017.08.07 

MIT. (2022, Agustus 03). The 4 trends driving platform adoption in kesehatan. 

Diambil kembali dari https://mitsloan.mit.edu/: 

https://mitsloan.mit.edu/ideas-made-to-matter/4-trends-driving-platform-

adoption-health-care 

Neuman, W. L. (2014). Social Research Methods: Qualitative and Quantitative 

Approaches Seventh Edition. Edinburgh Gate: Pearson Education Limited. 

NHS. (2024). Integrated care. Diambil kembali dari https://www.hee.nhs.uk/: 

https://www.hee.nhs.uk/our-work/integrated-care  

Patwardhan, V., Gil, G. F., Arrieta, A., Cagney, J., DeGraw, E., Herbert, M. E., 

Khalil, M., Mullany, E. C., O’Connell, E. M., Spencer, C. N., Stein, C., 

Valikhanova, A., Gakidou, E., & Flor, L. S. (2024). Differences across the 

lifespan between females and males in the top 20 causes of disease burden 

globally: a systematic analysis of the Global Burden of Disease Study 2021. 

The Lancet Public Health, 9(5), e282–e294. https://doi.org/10.1016/S2468-

2667(24)00053-7 

PwC. (2019). Transformation in healthcare. Diambil kembali dari 

https://www.pwc.com/: https://www.pwc.com/gx/en/healthcare/pdf/pwc-

transformation-healthcare.pdf 

PwC. (2024). Digital healthcare. Diambil kembali dari https://www.pwc.in/: 

https://www.pwc.in/industries/healthcare/digital-healthcare.html 

RRI. (2024, Mei 17). Berjalan Satu Dekade, BPJS Kesehatan Rilis Buku Baru. 

Diambil kembali dari https://www.rri.co.id/: 

https://www.rri.co.id/nasional/697439/berjalan-satu-dekade-bpjs-

kesehatan-rilis-buku-baru 

PENYUSUNAN MODEL BISNIS INTEGRASI LAYANAN KESEHATAN BERBASIS DIGITAL
Tomi Berajan, Boyke Rudy Purnomo, S.E., M.M., Ph.D., CFP.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 

147 

SatuSehat. (2024). Tentang SatuSehat. Diambil kembali dari 

https://satusehat.kemkes.go.id/: 

https://satusehat.kemkes.go.id/mobile/faq/topic?categoryId=138b7e2c-

b9c6-4b65-9d52-255a2555d370 

SatuSehat Kemkes RI. (2022, Juli 26). Kemenkes Luncurkan Platform SATUSEHAT 

Untuk Integrasikan Data Kesehatan Nasional. Diambil kembali dari 

https://sehatnegeriku.kemkes.go.id/: 

https://sehatnegeriku.kemkes.go.id/baca/umum/20220726/5140733/kemen

kes-ri-resmi-luncurkan-platform-integrasi-data-layanan-kesehatan-

bernama-satusehat/ 

Schindler, P. S. (2022). Business Research Methods. New York, NY 10121: 

McGraw Hill LLC. 

Senbekov, M., Saliev, T., Bukeyeva, Z., Almabayeva, A., Zhanaliyeva, M., 

Aitenova, N., Toishibekov, Y., & Fakhradiyev, I. (2020). The recent progress 

and applications of digital technologies in healthcare: A review. In 

International Journal of Telemedicine and Applications (Vol. 2020). 

Hindawi Limited. https://doi.org/10.1155/2020/8830200 

Silicon Valley Bank. (2024). Fund Distributions. Diambil kembali dari 

https://www.svb.com/: https://www.svb.com/emerging-manager-

insights/starting-a-fund/cash-flow-management-fund-distribution/ 

Skills Focus. (2024, Februari 29). GESTALT DAN PERSEPSI VISUAL: 

BAGAIMANA OTAK KITA MENGORGANISIR INFORMASI. Diambil 

kembali dari https://skills-focus.org/: https://skills-focus.org/gestalt-dan-

persepsi-visual-bagaimana-otak-kita-mengorganisir-informasi/ 

Statista. (2024, Mei 13). Market share of mobile operating systems worldwide from 

2009 to 2024, by quarter. Diambil kembali dari https://www-statista-

com.ezproxy.ugm.ac.id/: https://www-statista-

com.ezproxy.ugm.ac.id/statistics/272698/global-market-share-held-by-

mobile-operating-systems-since-2009/ 

Top Brand Award. (2023). Komparasi Brand Index. Diambil kembali dari 

https://www.topbrand-award.com/: https://www.topbrand-

award.com/komparasi_brand/bandingkan?id_award=1&id_kategori=14&i

d_subkategori=854  

Viswanadham, N. (2021). Ecosystem model for healthcare platform. Sadhana - 

Academy Proceedings in Engineering Sciences, 46(4). 

https://doi.org/10.1007/s12046-021-01708-y 

WHO. (2006). Density of physicians (per 1 000 population). Diambil kembali dari 

https://www.who.int/: https://www.who.int/data/gho/indicator-metadata-

registry/imr-details/3107 

WHO. (2021). Global strategy on digital health 2020-2025. Geneva: World Health 

Organization CC BY-NC-SA 3.0 IGO. 

Worldometers. (2023, July 16). Population by Country. Diambil kembali dari 

https://www.worldometers.info/: https://www.worldometers.info/world-

population/population-by-country/ 
 

 

PENYUSUNAN MODEL BISNIS INTEGRASI LAYANAN KESEHATAN BERBASIS DIGITAL
Tomi Berajan, Boyke Rudy Purnomo, S.E., M.M., Ph.D., CFP.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

