Facl:tors affecting job satisfaction among community pharmacists with VIJS instrument in South
Sulawesi
Andi Nur'ainun Reskia Pawallangi, Prof. Dra. Raden Ajeng Yayi Suryo Prabandari, M.Si.,Ph.D; Prof. Dr. apt. Susi Ari

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

BIBLIOGRAPHY

UNIVERSITAS
GADJAH MADA

Abdullahi, A. K., Mosanya, A. U., Bello, N., & Musa, M. K. 2023. Evaluation of job
satisfaction among pharmacists working in public health facilities. Exploratory
Research in Clinical and Social Pharmacy, 12, 100338.

Adamopoulos, I. P. 2022. Job Satisfaction in public health care sector, measures scales and
theoretical background. European Journal of Environment and Public Health,
6(2).

Aditama, H., Saputri, A., Fadhilah, D., Mayningrum, K., Sawitri, A., Pratiwi, W. A, &
Pristhifani, 1. N. 2018. Description of professional fee for pharmacist in Sleman.
Jurnal Manajemen Dan Pelayanan Farmasi, 8(2): 51-58.

Aldaiji, L., Al-jedai, A., Alamri, A., Alshehri, A. M., Algazlan, N., & Almogbel, Y. 2022.
Effect of occupational stress on pharmacists’ job satisfaction in Saudi Arabia.
Healthcare, 10(8): 441.

Algazlan, N., Al-jedai, A., Alamri, A., Alshehri, A. M., Aldaiji, L., & Almogbel, Y. 2022.
Association between intention to leave work and quality of work-life of Saudi
pharmacists. Saudi Pharmaceutical Journal, 30(2): 103-107.

Al-Jumaili, A. A., Elhiny, R., Thomas, D., Elbarbry, F., Khdour, M., Sherbeny, F., &
Hamad, A. 2023. Factors impacting job satisfaction among pharmacists in the
Arab world: A qualitative study. Saudi Pharmaceutical Journal, 31(4): 578-584.

Al-Jumaili, A. A., Mohammed, Z. A., Yawuz, M. J., & Ahmed, K. K. 2022. Exploring work
satisfaction and characteristics of Iragi pharmacist workforce. Brazilian Journal
of Pharmaceutical Sciences, 58: 1-13.

Al-Muallem, N., & Al-Surimi, K. M. 2019. Job satisfaction, work commitment and intention
to leave among pharmacists: A cross-sectional study. BMJ Open, 9(9): 1-12.

Apuke, O. 2017. Quantitative research methods: A synopsis approach. Arabian Journal of
Business and Management Review 6: 40—47.

Arimbawa, P. E., Dewi, D. A. P. S., & Suwantara, I. P. T. 2017. Hubungan pelaksanaan
good pharmacy practice (gpp) dengan kepuasan kerja apoteker di apotek. Jurnal
IImiah Medicamento, 3(2): 90-96.

Ayele, Y., Hawulte, B., Feto, T., Basker, G. V., & Bacha, Y. D. 2020. Job satisfaction among
pharmacy professionals working in public hospitals and its associated factors,
eastern Ethiopia. Journal of Pharmaceutical Policy and Practice, 13: 11,

Belay, Y. 2016. Job satisfaction among community pharmacy professionals in Mekelle city,
Northern Ethiopia. Advances in Medical Education and Practice, 7: 527-531.

Berassa, M. S., Chiro, T. A, & Fanta, S. 2021. Assessment of job satisfaction among
pharmacy professionals. Journal of Pharmaceutical Policy and Practice, 14: 71.

Carvajal, M. J., & Popovici, 1. 2018. Gender, age, and pharmacists’ job satisfaction.
Pharmacy Practice, 16(4): 1396.

Danganan, J. B., Velasquez, Z. F., Guinto, K. M. P., & Gloria, M. A. J. Quality of worklife
of pharmacists in the Philippines: A descriptive, correlational study. Journal of
Asian Association of School of Pharmacy, 8: 72-78.

Dar-Odeh, N., Badran, E., Darwish, R., & Abu-Hammad, O. 2022. Career satisfaction
among physicians, dentists and pharmacists: A study from Jordan. Asia Pacific
Journal of Health Management, 17(3): 1-11.

Fadare, O. O., Witry, M. J., Gaither, C. A., Doucette, W. R., & Schommer, J. C. 2023. What
drives job satisfaction among community pharmacists? An application of relative
importance analysis. Exploratory Research in Clinical and Social Pharmacy, 9:
100237.

83



Facl:tors affecting job satisfaction among community pharmacists with VIJS instrument in South
Sulawesi
Andi Nur'ainun Reskia Pawallangi, Prof. Dra. Raden Ajeng Yayi Suryo Prabandari, M.Si.,Ph.D; Prof. Dr. apt. Susi Ari

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GA o%/'uAg i Moghadam, M. J., Peiravian, F., Naderi, A., Rajabzadeh, A., & Rasekh, H. R.
2014. An analysis of job satisfaction among Iranian pharmacists through various
job characteristics. Iranian Journal of Pharmaceutical Research, 13(3): 1087—
1096.

Gernant, S. A., Nigro, S. C., Cruess, D. G., Smith, M., & Rickles, N. M. 2023. Age, gender,
and setting’s effect on community pharmacists’ stress and confidence in the
COVID-19 pandemic. Exploratory Research in Clinical and Social Pharmacy, 9:
100239.

Hendrawijaya, A. T. 2019. Demographic factors and employee performance: The mediating
effect of employee empowerment. Media Ekonomi Dan Manajemen, 34(2): 116-
136.

Ibrahim, I. R., Ibrahim, M. I., Majeed, I. A., & Alkhafaje, Z. 2021. Assessment of job
satisfaction among community pharmacists in Baghdad, Iraq: A cross-sectional
study. Pharmacy Practice, 19(1): 2190.

Iheanacho, C. O., & Odili, V. U. 2022. Job satisfaction among pharmacists practicing in
Benin City, Nigeria. Tropical Journal of Pharmaceutical Research, 20(8): 1721-
1728.

Iorga, M., Dondas, C., Soponaru, C., & Antofie, I. 2017. Determinants of hospital
pharmacists’ job satisfaction in Romanian Hospitals. Pharmacy: Journal of
Pharmacy Education and Practice, 5(4): 66.

Isah, A., Ofili, S. C., Aina, A. B., Ogbonna, J. E., Ibenekwu, C. S., Amaechi, V. C., Ohagwu,
M. B., Okeke, A. A., Ohama, C. C., Okenwa, S. C., Oparaocha, R. N., & Ukoha-
Kalu, B. O. 2023. Quality of work life and job satisfaction among early-career
pharmacists in Africa’s most populous country: A nationwide survey in Nigeria.
Journal of Workplace Behavioral Health, 20: 1-14.

Kaliyadan, F., & Kulkarni, V. 2019. Types of variables, descriptive statistics, and sample
size. Indian Dermatology Online Journal, 10(1): 82.

Khalig, S. A., Magsood, A. Z., & Siddiqui, M. G. U. 2021. Pharmacists compensation and
job satisfaction — A cross sectional survey. RADS Journal of Pharmacy and
Pharmaceutical Sciences, 9(3): 203-207.

Khan, N., McGarry, K., Naqvi, A. A., Igbal, M. S., & Haider, Z. 2020. Pharmacists’
viewpoint towards their professional role in healthcare system: A survey of
hospital settings of Pakistan. BMC Health Services Research, 20(1): 610.

Khdour, M. 2021. Assessment of job satisfaction and job related stress among pharmacists
in the West Bank, Palestine. Al-Quds Journal for Academic Research, 01(1): 79—
89.

Kiles, T. M., Peroulas, D., & Borja-Hart, N. 2022. Defining the role of pharmacists in
addressing the social determinants of health. Research in Social and
Administrative Pharmacy, 18(9): 3699-3703.

Lan, Y.-L., Huang, W.-T., Kao, C.-L., & Wang, H.-J. 2020. The relationship between
organizational climate, job stress, workplace burnout, and retention of
pharmacists. Journal of Occupational Health, 62(1): €12079.

Massoud, M. R., Mensah-Abrampah, N., Barker, P., Leatherman, S., Kelley, E., Agins, B.,
Sax, S., & Heiby, J. 2012. Improving the delivery of safe and effective healthcare
in low and middle income countries. BMJ, 344: 1-2.

Mattsson, S., & Gustafsson, M. 2020. Job Satisfaction among Swedish Pharmacists.
Pharmacy: Journal of Pharmacy Education and Practice, 8(3): 127.

Meilianti, S. 2022. A national analysis of the pharmacy workforce in Indonesia. Human
resources for Health., 20: 71.

Meilianti, S., Matuluko, A., Ibrahim, N., Uzman, N., & Bates, 1. 2022. A global study on

84



Facl:tors affecting job satisfaction among community pharmacists with VIJS instrument in South
Sulawesi
Andi Nur'ainun Reskia Pawallangi, Prof. Dra. Raden Ajeng Yayi Suryo Prabandari, M.Si.,Ph.D; Prof. Dr. apt. Susi Ari

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJAH MADA job and career satisfaction of early-career pharmacists and pharmaceutical

scientists. Exploratory Research in Clinical and Social Pharmacy, 5: 100110.

Mishra, P., Pandey, C., Singh, U., Gupta, A., Sahu, C., & Keshri, A. 2019. Descriptive
statistics and normality tests for statistical data. Annals of Cardiac Anaesthesia,
22(1): 67.

Mukosha, M., Zingani, E., Kalungia, A. C., Mwila, C., Mwanza, J., Mweetwa, B.,
Mwalungali, G., Chigunta, M., Kaonga, P., Akapelwa, T. M., & Munkombwe, D.
2022. Level of job satisfaction among pharmacists in public and private health
sectors in Zambia: A preliminary study. International Journal of Pharmacy
Practice, 30(4): 360-366.

Mussa, S., Tolera M., Angamo M.T. 2018. Assessment of job satisfaction among pharmacy
professionals in south- west ethiopia. International Journal of pharmaceutical
Science and Research, 4(6): 2351-2358.

Nasution, E. S., Rahayu, A., & Cameliana, A. 2023. The Impact of father’s absence on
psychological conditions in children from commuter marriage families. Asian
Journal of Social and Humanities, 1(12): 1031-1038.

Nguyen, Q. A., & Tran, A. D. 2021. Job satisfaction and turnover intention of preventive
medicine workers in northern Vietnam: Is there any relationship? Health Services
Insights, 14: 1-13.

Nguyen, T. T. P, Truong, G. T. H., Nguyen, H. T. T., Nguyen, C. T. T., Dinh, D. X., &
Nguyen, B. T. 2022. An instrument for measuring job satisfaction (VIJS): A
validation study for community pharmacists in the context of the COVID-19
pandemic in Vietnam. PLOS ONE, 17(11): 1-12.

Okoro, R. N., & Nduaguba, S. O. 2021. Community pharmacists on the frontline in the
chronic disease management: The need for primary healthcare policy reforms in
low and middle income countries. Exploratory Research in Clinical and Social
Pharmacy, 2: 1-6.

Ooi, K. L., Rajiah, K., Maharajan, M. K., & Wong, P. S. 2023. Empowering sustainable
growth and workforce: Unveiling challenges and strategies for retaining
community harmacists in Malaysia. Pharmacy, 11(5): 163.

Pratiwi, E. 2021. Analisis faktor-faktor yang mempengaruhi kepuasan kerja apoteker di
klinik-klinik pratama kota pekanbaru. Jurnal Penelitian Farmasi Indonesia, 9(2):
46-50.

Ramos, L., Esteves, D., Vieira, I., Franco, S., & Sim0es, V. 2022. Translation, reliability
and validity of the job satisfaction scale in a sample of Portuguese fitness
professionals. Current Psychology, 41(9): 6260-6266.

Rijaluddin, M. K., Utami, W., Othman, Z., Puspitasari, H. P., Rahem, A., Sukorini, A. I., &
Hermansyah, A. 2020. Exploration of barriers affecting job satisfaction among
community pharmacists. Journal of Basic and Clinical Physiology and
Pharmacology, 30.

Rijaluddin, M. K., Utami, W., Othman, Z., Yusuf, E., Puspitasari, H. P., & Hermansyah, A.
2020. Arti penting kepuasan kerja bagi apoteker: Antara bertahan atau keluar dari
pekerjaan. Jurnal Farmasi Dan llmu Kefarmasian Indonesia, 7: 39-47.

Saharuddin, T. S., Satibi, S., & Andayani, T. M. 2019. Analisis perspektif pembelajaran dan
pertumbuhan dalam mengukur kinerja instalasi farmasi rsud a.m. parikesit
tenggarong kutai kartanegara kalimantan timur dengan pendekatan balanced
scorecard. Jurnal limiah Manuntung, 5(1): 97-105.

Setia, M. S. 2016. Methodology Series Module 3: Cross-sectional Studies. Indian Journal
of Dermatology, 61(3): 261-264.

Setyaningrum, A., & Madiawati, P. N. 2017. Green marketing terhadap brand image produk

85



Facl:tors affecting job satisfaction among community pharmacists with VIJS instrument in South
Sulawesi
Andi Nur'ainun Reskia Pawallangi, Prof. Dra. Raden Ajeng Yayi Suryo Prabandari, M.Si.,Ph.D; Prof. Dr. apt. Susi Ari

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJAT MADA lampu led philips di Kota Bandung. Agregat: Jurnal Ekonomi dan Bisnis, 1(2):

164-182.

Smolina, V. A., Novokreshchenova, I. G., & Novokreshchenov, I. V. 2021. Job satisfaction
among pharmacists. Russian Open Medical Journal, 10(3): 1-5.

Taber, K. S. 2018. The use of cronbach’s alpha when developing and reporting research
instruments in science education. Research in Science Education, 48(6): 1273-
1296.

Teong, W. W., Ng, Y. K., Paraidathathu, T., & Chong, W. W. 2019. Job satisfaction and
stress levels among community pharmacists in Malaysia. Journal of Pharmacy
Practice and Research, 49(1): 9-17.

Thin, S. M., Nakpun, T., Nitadpakorn, S., Sorofman, B. A., & Kittisopee, T. 2022. What
drives pharmacists’ turnover intention: A systematic review. Pharmacy Practice,
19(4): 1-20.

Yong, F.R., Garcia-Cardenas, V., Williams, K. A., & (Charlie) Benrimoj, S. 1. 2020. Factors
affecting community pharmacist work: A scoping review and thematic synthesis
using role theory. Research in Social and Administrative Pharmacy, 16(2): 123—
141.

Zeineddine, L., Sacre, H., Haddad, C., Zeenny, M. R., Akel, M., Hajj, A., & Salameh, P.
2023. The association of management and leadership competencies with work
satisfaction among pharmacists in Lebanon. Journal of Pharmaceutical Policy
and Practice, 16(1): 48.

86



	BIBLIOGRAPHY

