The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment

In Generation Z Employees

Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog

Gli\I\IIDlJXEIRl%[];\ADSA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

References

Abebe, A., & Assemie, A. (2023). Quality of work life and organizational commitment of
the academic staff in  Ethiopian  universities.  Heliyon,  9(4).
https://doi.org/10.1016/j.heliyon.2023.e15139

Aburumman, O., Salleh, A., Omar, K., & Abadi, M. (2020). The impact of human resource
management practices and career satisfaction on employee’s turnover intention.
Management Science Letters, 10(3). https://doi.org/10.5267/j.msl.2019.9.015

Adamopoulos, I. P., & Syrou, N. F. (2022). Associations and correlations of job stress, job
satisfaction and burn out in public health sector. European Journal of Environment
and Public Health, 6(2). https://doi.org/10.21601/ejeph/12166

Adams, G. A, King, L. A, & King, D. W. (1996). Relationships of job and family
involvement, family social support, and work-family conflict with job and life
satisfaction. Journal of  Applied Psychology, 81(4), 411-420.
https://doi.org/10.1037//0021-9010.81.4.411

Agarwala, T., Arizkuren-Fleta, A., Del Castillo, E., Muniz-Ferrer, M., & Gartzia, L. (2014).
Influence of managerial support on work-life conflict and organizational
commitment: An international comparison for India, Peru and Spain. The
International  Journal of Human Resource Management, 25(10), 1460-1483.
https://doi.org/10.1080/09585192.2013.870315

Agarwal, Dr. H., & Vaghela, P. S. (2018). Work Values of Gen Z: Bridging the Gap to the Next
Generation. National Conference on Innovative Business Management Practices
in 21st Century.

Aggarwal, A., Sadhna, P., Gupta, S., Mittal, A., & Rastogi, S. (2020). Gen Z entering the
workforce: Restructuring HR policies and practices for fostering the task
performance and Organizational Commitment. Journal of Public Affairs, 22(3).
https://doi.org/10.1002/pa.2535

Agha, K., Azmi, F. T., & Irfan, A. (2017). Work-life balance and job satisfaction: An
empirical study focusing on higher education teachers in Oman. International
Journal of Social Science and Humanity, 7(3), 164-171.
https://doi.org/10.18178/ijssh.2017.v7.813

Aisyah, N., Wolor, C. W., & Usman, O. (2021). The Effect of Job Satisfaction and Work-
Life Balance on Employee Performance with Organizational Commitment as
Mediating Variable. Accounting and Finance, 97-106.

Albaghli, A. M., Alkandari, A., Al Qenai, R. M., Ullah, K, & Setiya, P. (2022).
Determinants of affective organisational commitment and the mediating role of
job satisfaction among English teachers in Kuwait. Journal of Education and
Practice, 13(15). https://doi.org/10.7176/jep/13-15-11

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective,
continuance and normative commitment to the organization. Journal of
Occupational ~ Psychology, ~ 63(1),  1-18.  https://doi.org/10.1111/j.2044-
8325.1990.tb00506.x

Amalina, N., Hasan, B. B., & Teng, L. S. (2017). Work-life balance and job satisfaction
among working adults in Malaysia: The role of gender and race as moderators.

44



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Journal of  Economics, Business and ~ Management, 5(1), 18-24.
https://doi.org/10.18178/joebm.2017.5.1.478

Anderson, S., Coffey, B. S., & Byerly, R. T. (2002). Formal organizational initiatives and
informal workplace practices: Links to work—family conflict and job-related
outcomes. Journal of Management, 28(6), 787-810. https://doi.org/10.1016/s0149-
2063(02)00190-3

Aryee, S,, Srinivas, E. S., & Tan, H. H. (2005). Rhythms of life: Antecedents and outcomes
of work-family balance in employed parents. Journal of Applied Psychology, 90(1),
132-146. https://doi.org/10.1037/0021-9010.90.1.132

Azeem, S. M. (2010). Job satisfaction and organizational commitment among employees
in  the Sultanate  of = Oman. Psychology, 01(04),  295-299.
https://doi.org/10.4236/psych.2010.14038

Azeem, S. M., & Akhtar, N. (2014). The influence of work life balance and job satisfaction
on organizational commitment of Healthcare Employees. International Journal of
Human Resource Studies, 4(2), 18. https://doi.org/10.5296/ijhrs.v4i2.5667

Azeem, SM., & Nadeem, A. (2014). The Influence of Work Life Balance and Job
Satisfaction on Organizational Commitment among Healthcare Employees.
International Journal of Human Resource Studies, 4 (2), 18-24.

Azeem, S. M., & Altalhi, H. (2015). Role of perceived work-life balance and job
satisfaction in developing organizational commitment among hospital
employees in Saudi Arabia. International Journal of Academic Research in Business
and Social Sciences, 5(12). https://doi.org/10.6007/ijarbss/v5-i12/1943

Azeez, R. O., Fapohunda, T., & Jayeoba, F. I. (2017). Work-life balance and organizational
commitment: Perceptions of working postgraduate students. BVIMSR’s Journal of
Management Rese, 9(2), 178-188.

Aziz, H. M., Othman, B. J., Gardi, B., Ahmed, S. A., Sabir, B. Y., Ismael, N. B.,, Hamza, P.
A., Sorguli, S, Ali, B. ], & Anwar, G. (2021). Employee commitment: The
relationship between employee commitment and job satisfaction. Journal of
Humanities and Education Development, 3(3), 54-66.
https://doi.org/10.22161/jhed.3.3.6

Badan DPusat Statistik (BPS). (2021, January 21). Badan Pusat Statistik.
https://demakkab.bps.go.id/news/2021/01/21/67/hasil-sensus-penduduk-
2020.html

Badan Pusat Statistik (BPS). (2022). Badan Pusat Statistik.
https://www.bps.go.id/indicator/6/714/1/persentase-angkatan-kerja-terhadap-
penduduk-usia-kerja-tpak-menurut-golongan-umur.html

Bailey, A. A., Albassami, F., & Al-Meshal, S. (2016). The roles of employee job satisfaction
and organizational commitment in the internal marketing-employee bank
identification relationship. International Journal of Bank Marketing, 34(6), 821-840.
https://doi.org/10.1108/ijbm-06-2015-0097

Banjarnahor, H., Hutabarat, W., Sibuea, A. M., & Situmorang, M. (2018). Job satisfaction
as a mediator between directive and participatory leadership styles toward
organizational commitment. International Journal of Instruction, 11(4), 869-888.
https://doi.org/10.12973/iji.2018.11455a

Baron, R. M., & Kenny, D. A. (1986). The moderator—-mediator variable distinction in

45



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

social ~psychological research: Conceptual, strategic, and statistical
considerations. Journal of Personality and Social Psychology, 51(6), 1173-1182.
https://doi.org/10.1037/0022-3514.51.6.1173

Bataineh, K. A. (2019). Impact of work-life balance, happiness at work, on employee
performance. International Business Research, 12(2), 99-109.
https://doi.org/10.5539/ibr.v12n2p99

Belete, A. (2018). Turnover intention influencing factors of employees: An empirical
work review. Journal of Entrepreneurship Organization Management, 07(03).
https://doi.org/10.4172/2169-026x.1000253

Brown, R. B. (1996). Organizational commitment: Clarifying the concept and simplifying
the existing construct typology. Journal of Vocational Behavior, 49(3), 230-251.
https://doi.org/10.1006/jvbe.1996.0042

Buitendach, J. H., & De Witte, H. (2005). Job insecurity, extrinsic and intrinsic job
satisfaction and affective organisational commitment of maintenance workers in
a Parastatal. South African Journal of Business Management, 36(2), 27-38.
https://doi.org/10.4102/sajbm.v36i2.625

Buitendach, J. H., & Rothmann, S. (2009). The validation of the Minnesota Job
Satisfaction Questionnaire in selected organisations in South Africa. SA Journal
of Human Resource Management, 7(1). https://doi.org/10.4102/sajhrm.v7i1.183

Camveren, H., Yurumezoglu, A. Y., & Kocaman, G. (2020). Why do young nurses leave
their organization? A qualitative descriptive study. International Nursing Review,
67(4), 519-528. https://doi.org/10.1111/inr.12633

Capnary, M. C., Rachmawati, R., & Agung, I. (2018). The influence of flexibility of work
to loyalty and employee satisfaction mediated by work life balance to employees
with millennial generation background in Indonesia startup companies. Business:
Theory and Practice, 19(0), 217-227. https://doi.org/10.3846/btp.2018.22

Casper, W. ]., Harris, C., Taylor-Bianco, A., & Wayne, J. H. (2011). Work—family conflict,
perceived supervisor support and organizational commitment among Brazilian
professionals. Journal of  Vocational Behavior, 79(3), 640-652.
https://doi.org/10.1016/j.jvb.2011.04.011

Cegarra-Leiva, D., Sanchez-Vidal, M.E., & Cegarra-Navarro, J.G. (2012). Understanding
the link between work life balance practices and organizational outcomes in
SMEs. Personnel Review, 41(3), 359-379.

Chang, M.-L.,, & Cheng, C.-F. (2014). How balance theory explains high-tech
professionals’ solutions of enhancing job satisfaction. Journal of Business Research,
67(9), 2008-2018. https://doi.org/10.1016/j.jbusres.2013.10.010

Chigeda, F., Ndofirepi, T. M., & Steyn, R. (2022). Continuance in organizational
commitment: The role of Emotional Intelligence, work-life Balance Support, and
work-related stress. Global Business and Organizational Excellence, 42(1), 22-38.
https://doi.org/10.1002/joe.22172

Christiani, L. C., & Ikasari, P. N. (2020). Generasi Z dan Pemeliharaan Relasi Antar
Generasi dalam Perspektif Budaya Jawa. Jurnal Komunikasi Dan Kajian Media,
4(2). https://doi.org/10.31002/jkkm.v4i2.3326

Cooper-Hakim, A., & Viswesvaran, C. (2005). The construct of work commitment:
Testing an integrative framework. Psychological Bulletin, 131(2), 241-259.

46



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1037/0033-2909.131.2.241

Cranny, J. C., Smith, P. C., & Stone, E. F. (1992). Job satisfaction: How people feel about their
jobs and how it affects their performance. Lexington Books.

Crow, M. S., Lee, C., & Joo, J. (2012). Organizational justice and organizational
commitment among South Korean police officers. Policing: An International
Journal ~ of  Police  Strategies & Management, — 35(2),  402-423.
https://doi.org/10.1108/1363951121123015

Csiszarik-Kocsir, A., & Garia-Fodor, M. (2018). Motivation analysing and preference
system of choosing a workplace as segmentation criteria based on a country wide
research result focus on generation of Z. On-Line Journal Modelling the New Europe,
(27), 67-85. https://doi.org/10.24193/0jmne.2018.27.03

Culibrk, J., Deli¢, M., Mitrovi¢, S., & Culibrk, D. (2018). Job satisfaction, organizational
commitment and job involvement: The mediating role of job involvement.
Frontiers in Psychology, 9. https://doi.org/10.3389/fpsyg.2018.00132

Daud, N. (2010). Investigating the relationship between quality of work life and
organizational commitment amongst employees in Malaysian firms.
International Journal of Business and Management, 5(10).
https://doi.org/10.5539/ijpm.v5n10p75

Daud, L., & Afifah, N. (2021). The mediating role of job satisfaction in the relationship
between compensation and work environment on performance. GATR Journal
of Management and Marketing Review, 6(2), 110-116.
https://doi.org/10.35609/jmmr.2021.6.2(2)

Djikstra, T. K., & Henseler, J. (2015). Consistent Partial Least Squares Path Modeling. MIS
Quartley, 39(10).

Edwards, J. A., & Billsberry, J. (2010). Testing a multidimensional theory of person-
environment fit. Journal of Managerial Issues, 22(4), 476-493.

Eisenberger, R., & Stinglhamber, F. (2011). Perceived organizational support. Perceived
Organizational Support: Fostering Enthausiastic and Productive Employees, 25-60.
https://doi.org/10.1037/12318-002

Emre, O., & De Spiegeleare, S. (2019). The role of work-life balance and autonomy in the
relationship between commuting, employee commitment and well-being. The
International  Journal of Human Resource Management, 32(11), 2443-2467.
https://doi.org/10.1080/09585192.2019.1583270

Estigoy, E. & Sulasula, J. (2020). Factors affecting employee commitment in the
workplace: An analysis. Journal of Education and Practice, 11(27).
https://doi.org/10.7176/jep/11-27-19

Etikan, I. (2016). Comparison of convenience sampling and purposive sampling.
American  Journal — of  Theoretical —and  Applied  Statistics,  5(1), 1.
https://doi.org/10.11648/;.ajtas.20160501.11

Facer, R. L., & Wadsworth, L. (2008). Alternative work schedules and work—family
balance. Review of Public Personnel Administration, 28(2), 166-177.
https://doi.org/10.1177/0734371x08315138

Fajri, A. (2022). Pengaruh work-life balance generasi milenial terhadap OCB: peran
pemediasi kepuasan kerja. Jurnal Ekonomi dan Bisnis, 9(1), 183-187.
https://doi.org/10.34308/eqien.v9i1.323

47



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Farjad, H. R., & Varnous, S. (2013). Study of Relationship of Quality of Work Life (QWL)
and Organizational Commitment. Interdisciplinary Journal of Contemporary
Research in Business, 4(9), 449-456.

Farid, H., Izadi, Z., Ismail, I. A., & Alipour, F. (2015). Relationship between quality of
work life and organizational commitment among lecturers in a Malaysian Public
Research  University.  The  Social ~ Science  Journal, — 52(1), 54-61.
https://doi.org/10.1016/j.s0scij.2014.09.003

Farooqi, Y. A., & Arif, B. (2014). Impact of Work Life Balance on Job Satisfaction and
Organizational Commitment Among University Teachers: A Case Study of
University of Gujrat, Pakistan. International Journal of Multidisciplinary Sciences
and Engineering, 5(9).

Field, A. (2009). Discovering Statistics Using SPSS. SAGE Publications.

Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009). Beyond work and family: A measure
of work/nonwork interference and enhancement. Journal of Occupational Health
Psychology, 14(4), 441-456. https://doi.org/10.1037/a0016737

French, A. K., Allen, T. D., Miller, M. H., Kim, E. S., & Centeno, G. (2020). Faculty time
allocation in relation to work-family balance, job satisfaction, commitment, and
turnover intentions. Journal Vocational Behavior.

Friedman, S., & Greenhaus, J. (2001). Work and family — Allies or enemies? What
happens when business professionals confront life choices. Women in
Management Review, 16(7), 357-359. https://doi.org/10.1108/wimr.2001.16.7.357.1

Frone, M. R. (2003). Work—family balance. In J. C. Quick, & L. E. Tetrick (Eds.), Handbook
of occupational health psychology (pp. 143-162). Washington, DC: American
Psychological Association.

Gaan, N., & Shin, Y. (2022). Generation Z software employees turnover intention. Current
Psychology, 1-16.

Gabrielova, K., & Buchko, A. A. (2021). Here comes generation Z: Millennials as
managers. Business Horizons, 64(4), 489-499.
https://doi.org/10.1016/j.bushor.2021.02.013

Garcia Lirios, C., Martinez Mufioz, E., & Quintero Soto, M. L. (2018). Exploratory
factorial structure climate and labor flexibility. Revista de Antropologia y Sociologia:
Virajes, 20(2), 55-72. https://doi.org/10.17151/rasv.2018.20.2.4

Garcia Lirios, C. (2021). Modeling work commitment in the COVID-19 ERA. Indonesian
Journal  of Innovation and  Applied Sciences (IJIAS), 1(3), 187-199.
https://doi.org/10.47540/ijias.v1i3.287

Garg, K., Dar, I. A., & Mishra, M. (2017). Job satisfaction and work engagement: A study
using private sector bank managers. Advances in Developing Human Resources,
20(1), 58-71. https://doi.org/10.1177/1523422317742987

Ghozali, Imam & Hengky Latan (2015). Partial Least Squares Konsep Teknik dan Aplikasi
dengan Program Smart PLS 3.0. Semarang: Universitas Diponegoro Semarang

Gillespie, L. (2023, April 3). Survey: 56% of workers plan to look for a job in the next 12
months. Bankrate. https://www.bankrate.com/personal-finance/job-seekers-
survey/

Guadagnoli, E., & Velicer, W. F. (1988). Relation to sample size to the stability of
component patterns. Psychological Bulletin, 103(2), 265-275.

48



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1037//0033-2909.103.2.265

Gunawan, G. (2019). Reliabilitas dan validitas konstruk work life balance di Indonesia.
Jurnal Penelitian dan Pengukuran Psikologi, 8(2), 88-94.
doi:https://doi.org/10.21009/JPPP.082.05

Greenberg, J., & Baron, R. A. (2008). Behavior in organizations: Understanding and managing
the human side of work. Prentice Hall.

Greenhaus, ]. H., & Powell, G. N. (2006). When work and family are Allies: A theory of
work-family enrichment. Academy of Management Review, 31(1), 72-92.
https://doi.org/10.5465/amr.2006.19379625

Hadi, N., & Tentama, F. (2020). Affective Commitment, Continuance Commitment and
Normative Commitment in Reflecting Organizational Commitment. American
International Journal of Business Management (AIJBM), 3(8). 148-156

Hair, J. F., & Hair, J. F. (2010). Multivariate Data Analysis. Pearson.

Harb, H. K., Eyupoglu, S. Z., & Tashtoush, L. (2023). The Relationship Between
Administrative Empowerment and Organizational Commitment: The Mediating
Role of Job Satisfaction Amongst Academic Staff in Higher Education. SAGE
Open, 13(4). https://doi.org/10.1177/21582440231218229

Hardhani,S.V. (2020). Peran Iklim Organisasi terhadap Kepuasan Kerja pada Ibu Bekerja:
Dukungan Keluarga sebagai Moderator. (Skripsi tidak dipublikasikan). Fakultas
Psikologi Universitas Gadjah Mada, Yogyakarta.

Haynes, S. N., Richard, D. C., & Kubany, E. S. (1995). Content validity in psychological
assessment: A functional approach to concepts and methods. Psychological
Assessment, 7(3), 238-247. https://doi.org/10.1037/1040-3590.7.3.238

Hedayat, A., Sosolitappeh, F. N., Shakeri, R., Abasifard, M., & Khaledian, M. (2018).
Relationship between organisational commitment and job satisfaction.
International Letters of Social and Humanistic Science, 81(2), 30-38.

Hedianti, W. (2014). Analisis Hubungan Motivasi Intrinsik dan Ekstrinsik dengan Kepuasan
Kerja Karyawan di Rumah Sakit di Cirebon. Tesis. Fakultas Ekonomika dan Bisnis.
Universitas Gadiah Mada.

Hemdi, M. A., Buang, F. H.,, & Saidmamatov, O. (2018). Investigating the Role of
Motivational Factors and Job- Hopping Attitudes on Turnover Intentions of Gen
Y Hotel Employees Investigating the Role of Motivational Factors and Job-
Hopping Attitudes on Turnover Intentions of Gen Y Hotel Employees.
International Journal of Academic Research in Business and Social Sciences, 8(15), 1-
13. https://doi.org/http://dx.doi.org/10.6007/IJ ARBSS/v8-i15/5089

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling. Journal of
the Academy of Marketing Science, 43(1), 115-135.
https://doi.org/10.1007/s11747-014-0403-8

Herrbach, O., Mignonac, K., Vandenberghe, C., & Negrini, A. (2009). Perceived HRM
practices, organizational commitment, and voluntary early retirement among
late-career managers. Human Resource ~Management, 48(6), 895-915.
https://doi.org/10.1002/hrm.20321

Hirschfeld, R. R. (2000). Does revising the intrinsic and extrinsic subscales of the
Minnesota Satisfaction Questionnaire Short Form Make A Difference?

49



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Educational and Psychological Measurement, 60(2), 255-270.
https://doi.org/10.1177/00131640021970493

Hoboubi, N., Choobineh, A., Kamari Ghanavati, F., Keshavarzi, S., & Akbar Hosseini, A.
(2017). The impact of job stress and job satisfaction on workforce productivity in
an Iranian petrochemical industry. Safety and Health at Work, 8(1), 67-71.
https://doi.org/10.1016/j.shaw.2016.07.002

Hutagalung, 1., Soelton, M., & Octaviani, A. (2020). The role of Work Life Balance for
Organizational ~Commitment. Management Science Letters, 3693-3700.
https://doi.org/10.5267/j.msl.2020.6.024

Iorgulescu, M. C. (2016). Generation Z and its perception of work. Cross-Cultural
Management Journal, 18(1), 47-54.

Irabor, I. E., & Okoli, U. C. (2019). A review of employees’ job satisfaction and its affect
on their retention. Annals of Spiru Haret University. Economic Series, 19(2), 93—
114. https://doi.org/10.26458/1924

Jackson, L. T., & Fransman, E. I. (2018). Flexi work, financial well-being, work-life
balance and their effects on subjective experiences of productivity and job
satisfaction of females in an institution of higher learning. South African Journal of
Economic and Management Sciences, 21(1).
https://doi.org/10.4102/sajems.v21i1.1487

Jawaad, M., Amir, A., Bashir, A., & Hasan, T. (2019). Human resource practices and
organizational commitment: The mediating role of job satisfaction in emerging
economy. Cogent Business & Management, 6(1).
https://doi.org/10.1080/23311975.2019.1608668

Kelliher, C., & Anderson, D. (2009). Doing more with less? flexible working practices and
the intensification of work. Human  Relations, 63(1), 83-106.
https://doi.org/10.1177/0018726709349199

Kelliher, C., Richardson, J., & Boiarintseva, G. (2018). All of work? all of life?
Reconceptualising work-Life balance for the 21st Century. Human Resource
Management Journal, 29(2), 97-112. https://doi.org/10.1111/1748-8583.12215

Khan, M. S., Khan, I, & Kundi, G. M. (2014). The impact of job satisfaction and
organizational commitment on the intention to leave among the academicians.
International Journal of Academic Research in Business and Social Sciences, 4(2).
https://doi.org/10.6007 /ijarbss/v4-i2/610

Khoury, M. M. (2021). Work-Life Balance Constructs and Job Satisfaction: Evidence from
the Palestinian Investment Sector. International Business Research, 14(2).
https://doi.org/10.5539/ibr.v14n2p13

Kim, H. K. (2014). Work-life balance and employees’ performance: The mediating role
of affective commitment. Global Business and Management Research: An
International Journal, 6(1), 37-51.

Kinger, N., & Kumar, S. (2023). Generational differences in work values in the
workplace. Folia Oeconomica Stetinensia, 23(2), 204-221.
https://doi.org/10.2478/foli-2023-0027

Kirchmeyer, C. (2000). Work-life initiatives: Greed or benevolence regarding workers’ time? In
C. L. Cooper & D. M. Rousseau (Eds.), Trends in organizational behavior, Vol. 7.
Time in organizational behavior (pp. 79-93). John Wiley & Sons Ltd.

50



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Komodromu, J. (2013). Work-life balance benefits: Employee attitudes and behaviors through
the lens of social exchange theory. Aston University.

Koo, B, Yu, J., Chua, B,, Lee, S., & Han, H. (2019). Relationships among emotional and
material rewards, job satisfaction, burnout, affective commitment, job
performance, and turnover intention in the hotel industry. Journal of Quality
Assurance in Hospitality & Tourism, 21(4), 371-401.
https://doi.org/10.1080/1528008x.2019.1663572

Krishnamurti, A., & Seniati, A. (2017). Role of job satisfaction as a mediator in the
relationship between psychological climate and organisational commitment of
lecturers at higher education institution. Diversity in Unity: Perspectives from
Psychology and Behavioral Sciences, 405-413.
https://doi.org/10.1201/9781315225302-51

Kwon, I. G., & Banks, D. W. (2004). Factors related to the organizational and professional
commitment of internal auditors. Managerial Auditing Journal, 19(5), 606-622.
https://doi.org/10.1108/02686900410537748

Lambert, E. G., Hogan, N. L., & Barton, S. M. (2002). The impact of work-family conflict
on correctional staff job satisfaction: An exploratory study. American Journal of
Criminal Justice, 27(1), 35-52. https://doi.org/10.1007/bf02898969

Lanier, K. (2017). 5 things HR professionals need to know about generation Z. Strategic
HR Review, 16(6), 288-290. https://doi.org/10.1108/shr-08-2017-0051

Lapierre, L. M., & Allen, T. D. (2006). Work-supportive family, family-supportive
supervision, use of organizational benefits, and problem-focused coping:
Implications for work-family conflict and employee well-being. Journal of
Occupational Health Psychology, 11(2), 169-181. https://doi.org/10.1037/1076-
8998.11.2.169

Lazar, I., Osoian, C., & Ratiu, P. (2010). The role of work-life balance practices in order
to improve organizational performance. EUROPEAN RESEARCH STUDIES
JOURNAL, XII(Issue 1), 201-214. https://doi.org/10.35808/ers;j/267

Lee, T. ]. (2017). Relationship Between Intrinsic Job Satisfaction, Extrinsic Job Satisfaction, and
Turnover Intentions Among Internal Auditors. Walden Dissertations and Doctoral
Studies.

Liu, J., & Mao, Y. (2020). Continuing Medical Education and work commitment among
rural healthcare workers: A cross-sectional study in 11 Western Provinces in
China. BM] Open, 10(8). https://doi.org/10.1136/bmjopen-2020-037985

Lingard, H., & Sublet, A. (2002). The impact of job and organizational demands on
marital or relationship satisfaction and conflict among Australian Civil
Engineers.  Construction =~ Management and  Economics, 20(6), 507-521.
https://doi.org/10.1080/01446190210156073

Locke, E.A. (1976). The nature causes and causes of job satisfaction. In M.C. Dunnette
(Ed.), Handbook of industrial and organizational psychology (pp. 1279-1349).
Chicago: Rand Mc Nally

Lok, P., & Crawford, J. (2001). Antecedents of organizational commitment and the
mediating role of job satisfaction. Journal of Managerial Psychology, 16(8), 594-613.
https://doi.org/10.1108/eum0000000006302

Lunau, T., Bambra, C., Eikemo, T. A., van der Wel, K. A,, & Dragano, N. (2014). A

51



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

balancing act? work-life balance, health and well-being in European Welfare
States.  European  Journal =~ of  Public  Health,  24(3),  422-427.
https://doi.org/10.1093/eurpub/cku010

Macey, W., & Schneider, B. (2008). The meaning of employee engagement. Industrial and
Organizational Psychology, 1(1), 3-30.

Mandagi, D. W., & Aseng, A. C. (2021). Millennials and Gen Z’s Perception of Social
Media Marketing Effectiveness on the Festival’s Branding: The Mediating Effect
of Brand Gestalt. Asia-Pacific Social Science Review, 21(3).

Madhuri, J.,, & Sharma, Dr. E. (2016). Impact of work life balance and commitment on
citizenship behaviour. International Conference on Integral Development for
Wholesome Life.

Marescaux, E., De Winne, S., & Sels, L. (2012). HR practices and affective organisational
commitment: (when) does HR differentiation pay off? Human Resource
Management Journal, 23(4), 329-345. https://doi.org/10.1111/1748-8583.12013

Mas-Machuca, M., Berbegal-Mirabent, ]., & Alegre, 1. (2016). Work-life balance and its
relationship with organizational pride and job satisfaction. Journal of Managerial
Psychology, 31(2), 586-602. https://doi.org/10.1108/jmp-09-2014-0272

McGinnity, F., & Russell, H. (2015). Work-life balance, working conditions and the great
recession.  The  Changing  Worlds  and  Workplaces  of  Capitalism.
https://doi.org/10.1057/9781137427083.0016

Mehrez, A., & Bakri, A. (2019). The impact of human resource practices on job
satisfaction and intention to stay in emerging economies: Model development
and empirical investigation among high caliber governmental employees in
Qatar. Management Science Letters, 425-442.
https://doi.org/10.5267/j.msl.2018.12.007

Meret, C., Fioravanti, S., lannotta, M., & Gatti, M. (2017). The digital employee
experience: Discovering generation z. Lecture Notes in Information Systems and
Organisation, 241-256. https://doi.org/10.1007/978-3-319-62051-0_20

Meyer, J. P., & Allen, N.J. (1991). A three-component conceptualization of organizational
commitment.  Human  Resource ~ Management  Review,  1(1),  61-89.
https://doi.org/10.1016/1053-4822(91)90011-z

Meyer, ]. P., & Herscovitch, L. (2001). Commitment in the workplace: Toward a general
model. Human  Resource ~ Management  Review, 11(3),  299-326.
https://doi.org/10.1016/s1053-4822(00)00053-x

Meyer, J. P., Stanley, D. ]., Herscovitch, L., & Topolnytsky, L. (2002). Affective,
continuance, and normative commitment to the organization: A meta-analysis of
antecedents, correlates, and consequences. Journal of Vocational Behavior, 61(1),
20-52. https://doi.org/10.1006/jvbe.2001.184

Miller, A., Unruh, L., Liu, X.,, Wharton, T., & Zhang, N. (2018). Individual and
organizations factors associated with professional quality of life in Florida EMS
Personnel. International Journal of Emergency Services, 7(2), 147-160.
https://doi.org/10.1108/ijes-08-2017-0041

Morgan, J. (2014). The Future of Work: Attract new talent, build better leaders, and create a
competitive organization. John Wiley & Sons, Inc.

Morrow, P. C., & Wirth, R. E. (1989). Work commitment among salaried professionals.

52



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Journal of Vocational Behavior, 34(1), 40-56. https://doi.org/10.1016/0001-
8791(89)90063-8

Mowday, R. T., Steers, R. M., & Porter, L. W. (1979). The measurement of Organizational
Commitment.  Journal  of  Vocational — Behavior, 14(2),  224-247.
https://doi.org/10.1016/0001-8791(79)90072-1

Nabahani, P. R., & Riyanto, S. (2020). Job satisfaction and work motivation in enhancing
generation Z’s organizational commitment. Journal of Social Science, 1(5), 234-240.
https://doi.org/10.46799/jss.v1i5.39

Nayak, A., Pandey, M. (2015) Work-Life Balance and Imbalance : a Conceptual
Mode. Vidyasagar University Journal of Commerce, 20, 181-192.

Nguyen Ngoc, T., Viet Dung, M., Rowley, C., & Peji¢ Bach, M. (2022). Generation Z job
seekers’ expectations and their job pursuit intention: Evidence from transition
and emerging economy. International Journal of Engineering Business Management,
14, 184797902211125. https://doi.org/10.1177/18479790221112548

Noah, Y., and Steve, M. (2012). Work environment and job attitude among employees in
a Nigerian work organization. |. Sustain. Soc. 1, 36—43.

Nouri, H., & Parker, R. J. (2013). Career growth opportunities and employee turnover
intentions in public accounting firms. The British Accounting Review, 45(2), 138-
148. https://doi.org/10.1016/j.bar.2013.03.002

Nurendra, A. M., & Saraswati, M. P. (2017). Model peranan work life balance, Stres Kerja
Dan Kepuasan Kerja Pada Karyawan. HUMANITAS, 13(2), 84.
https://doi.org/10.26555/humanitas.v13i2.6063

Nurjanah, D., & Indawati, N. (2021). Effect of emotional intelligence on employee
engagement and job satisfaction with work-life balance as intervening variables
in the generation Z in Surabaya. International Journal of Economics, Management,
Business and Social, 1(3), 316-328

Oshagbemi, T. (2003). Personal correlates of job satisfaction: Empirical evidence from UK
universities. International Journal of Social Economics, 30(12), 1210-1232.
https://doi.org/10.1108/03068290310500634

Oktosatrio, S. (2019). Investigating the Relationships between Work-life Balance, Public Service
Motivation, and Job Satisfaction in the Context of the Public Sector in Indonesia.
University of Wales Trinity Saint David.

Ozkan, M., & Solmaz, B. (2015). The changing face of the employees — generation Z and
their perceptions of work (a study applied to university students). Procedia
Economics and Finance, 26, 476-483. https://doi.org/10.1016/s2212-5671(15)00876-x

Pai, S., Patil, V., Kamath, R., Mahendra, M., Singhal, D. K., & Bhat, V. (2021). Work-life
balance amongst dental professionals during the covid-19 pandemic—a
structural ~ equation = modelling  approach. @ PLOS  ONE,  16(8).
https://doi.org/10.1371/journal.pone.0256663

Powell, D. M., & Meyer, J. P. (2004). Side-BET theory and the three-component model of
Organizational Commitment. Journal of Vocational Behavior, 65(1), 157-177.
https://doi.org/10.1016/s0001-8791(03)00050-2

Pradana, B. P. (2022). Peran Work Engagement dan Kepuasan Kerja Terhadap Intensi Turnover
Karyawan. Perpustakaan Psikologi UGM.

Priatama. (2019). Efek Mediasi Serial Kepuasan Kerja dan Komitmen Organisasi Pada

53



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Pengaruh Spiritualitas di Tempat Kerja (Workplace Spirituality) Terhadap
Perilaku Keanggotaan Organisasi (Organization Citizenship Behavior) [Master's
thesis]. perpustakaan.upi.edu

Preacher, K. J., & Hayes, A. F. (2008). Asymptotic and resampling strategies for assessing
and comparing indirect effects in multiple mediator models. Behavior Research
Methods, 40(3), 879-891. https://doi.org/10.3758/brm.40.3.879

Puspitasari, I. H. (2020). Pengaruh dimensi work-life balance terhadap kinerja karyawan
melalui kepuasan kerja pada PT. Garam (Persero). Jurnal Ilmu Manajemen, 8(2),
454-464.

Putri, F. A. H. (2023). Hubungan Work Life Balance dengan Intensi Job Hopping Pada
Karyawan Generasi Z. Perpustakaan Psikologi UGM.

Rachmadini, F., & Riyanto, S. (2020). The impact of work-life balance on employee
engagement in generation Z. IOSR Journal Of Humanities And Social Science, 25(5),
62—-66. https://doi.org/https://doi.org/10.9790/0837-2505106266

Raysa, A. I. P. (2024). Hubungan Persepsi Terhadap Budaya Organisasi Dengan Komitmen
Organisasi Pada Pengurus Badan Kegiatan Mahasiswa Fakultas Psikologi UGM.
Perpustakaan Psikologi UGM.

Raziq, A., & Maulabakhsh, R. (2015). Impact of working environment on job satisfaction.
Procedia  Economics and Finance, 23, 717-725. https://doi.org/10.1016/s2212-
5671(15)00524-9

Ronda, L., Ollo-Lopez, A., & Goni-Legaz, S. (2016). Family-friendly practices, high-
performance work practices and work-family balance. Management Research: The
Journal — of the Iberoamerican  Academy of Management, 14(1), 2-23.
https://doi.org/10.1108/mrjiam-02-2016-0633

Rothbard, N. P., & Dumas, T. L. (2013). Research perspectives: Managing the work-home
interface. In Work-Life balance: A psychological perspective (pp. 71-89).
Cornwall:Psychology Press.

Rue, L. W,, Ibrahim, N. A., & Byars, L. L. (2015). Human Resource Management (11th ed.).
McGraw-Hill Education.

Sakthivel, R., & Kamalanabhan. (2011). Work life balance reflections on employee
satisfaction. Serbian Journal of Management, 6(1), 85-96

Sakthivel, D., & Jayakrishnan. (2012). Work Life Balance and Organizational
Commitment for Nurses. Asian Journal of Business and Management Sciences, 2(5),
01-06.

Sanchez-Hernandez, M. 1., Gonzalez-Lopez, O. R., Buenadicha-Mateos, M., & Tato-
Jiménez, J. L. (2019). Work-life balance in great companies and pending issues for
engaging new generations at work. International Journal of Environmental Research
and Public Health, 16(24), 5122. https://doi.org/10.3390/ijerph16245122

Sari, R. L., & Seniati, A. N. (2020). The Role of Job Satisfaction as Mediator Between
Work- life Balance and Organizational Commitment among Lecturers.
Psychology and Education, 57(2), 106-110.

Sari, R., & Seniati, A. (2017). The role of professional commitment as a mediator in the
relationship between job satisfaction and organizational commitment among
lecturers in higher-education institutions. Diversity in Unity: Perspectives from
Psychology and Behavioral Sciences, 397-404.

54



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1201/9781315225302-50

Scholarios, D., & Marks, A. (2004). Work-life balance and the software worker. Human
Resource Management Journal, 14(2), 54-74. https://doi.org/10.1111/j.1748-
8583.2004.tb00119.x

Schroth, H. (2019). Are you ready for gen Z in the workplace? California Management
Review, 61(3), 5-18. https://doi.org/10.1177/0008125619841006

Seema, S., Choudary, V., & Saini, G. (2021). Effect of job satisfaction on moonlighting
intentions: Mediating effect of organisational commitment. European Researchon
Management and Business Economics, 27(1), 100-137.

Setyawan, D. (2005). Analisis Faktor-Faktor yang Mempengaruhi Kepuasaan Kerja dan
Relevansinya Terhadap Komitmen Organisasi (Studi Kasus Pada Pemkab.
Temanggung) [Master's thesis]

Shanafelt, T. D., Boone, S., Tan, L., Dyrbye, L. N., Sotile, W., Satele, D., West, C. P., Sloan,
J., & Oreskovich, M. R. (2012). Burnout and satisfaction with work-life balance
among us physicians relative to the general US population. Archives of Internal
Medicine, 172(18), 1377. https://doi.org/10.1001/archinternmed.2012.3199

Sheikh, A. M. (2023). Impact of perceived organizational support on organizational
commitment of banking employees: Role of work-life balance. Journal of Asia
Business Studies, 17(1), 79-99. https://doi.org/10.1108/jabs-02-2021-0071

Sismawati, W., & Lataruva, E. (2020). Analisis pengaruh work-life balance dan
pengembangan karier terhadap turnover intention. Diponegoro Journal of
Management, 9(3), 1-11.

Soomro, A. A., Breitenecker, R. J., & Shah, S. A. (2018). Relation of work-life balance,
work-family conflict, and family-work conflict with the employee performance-
moderating role of job satisfaction. South Asian Journal of Business Studies, 7(1),
129-146. https://doi.org/10.1108/sajbs-02-2017-0018

Stillman, D., & Stillman, J. (2017). Gen Z at work: How the next generation is transforming
the workplace. Harper Business.

Sukri, S., Ngah, A., & Yiaw, M. (2023). To stay or not to stay: The mediation roles of Job
Satisfaction and organization commitment among women in Logistics Industry.
Acta Logistica, 10(1), 35-46. https://doi.org/10.22306/al.v10i1.346

Sulistiawan, A., Sari, E. Y., & Situmorang, N. Z. (2021). undefined. Psikostudia : Jurnal
Psikologi, 10(1), 61. https://doi.org/10.30872/psikostudia.v10i1.5478

Suryani, A., & Tentama, F. (2020). An Assesment Of Construct Validity And Reliability
On Organizational Commitment. International Journal of Scientific &
Technology Research, 8(1), 394-399

Suslova, A., & Holopainen, L. (2019). Job satisfaction and employee motivation: Case
generation Z. KAMK. University of Applied Science.

Tang, S., Siu, O., & Cheung, F. (2012). A study of work—family enrichment among
Chinese employees: The mediating role between work support and job
satisfaction. Applied Psychology, 63(1), 130-150. https://doi.org/10.1111/j.1464-
0597.2012.00519.x

Tett, R. P., & Meyer, J. P. (1993). Job satisfaction, organizational commitment, turnover
intention, and turnover: Path analysis based on meta analytic findings. Personal
Psychology, Summers: 259-293

55



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

Thakur, S. J.,, & Bhatnagar, J. (2017). Mediator analysis of job embeddedness:
Relationship between work-life balance practices and turnover intentions.
Employee Relations, 39(5), 718-731. https://doi.org/10.1108/er-11-2016-0223

Too, R, & Kwasira, Dr. ]J. (2017). Evaluation of employee retention practices to
Generation Y at cooperative bank in the County of Nairobi, Kenya. European
Journal of Business and Management , 9(11)

Toropova, A., Myrberg, E., & Johansson, S. (2020). Teacher job satisfaction: The
importance of school working conditions and teacher characteristics. Educational
Review, 73(1), 71-97. https://doi.org/10.1080/00131911.2019.1705247

Turner, A. (2015). Generation Z: Technology and Social Interest. The Journal of Individual
Psychology, 71(2), 103-113. https://doi.org/10.1353/jip.2015.0021

Varias, V., & Seniati, A. (2017). The role of work-life balance as a mediator between
psychological climate and organizational commitment of lecturers in higher
education institutions. Diversity in Unity: Perspectives from Psychology and
Behavioral Sciences, 373-380. https://doi.org/10.1201/9781315225302-47

Warr, P. (2007). Work, happiness, and unhappiness. Laurence Erlbaum Associates, Inc.

Waworuntu, E. C,, Kainde, S. J., & Mandagi, D. W. (2022). Work-life balance, job
satisfaction and performance among millennial and Gen z employees: A
systematic review. Society, 10(2), 384-398.
https://doi.org/10.33019/society.v10i2.464

Wayne, J. H., & Cordeiro, B. L. (2003). Who is a good organizational citizen? Social
perception of male and female employees who use family leave. Sex Roles: A
Journal of Research, 49(5-6), 233-247

Wiener, Y. 1982. Commitment in Organizations: A Normative View. Academy of
Management Review, 7, 418-428.

Winarsih, P., & Martono, S. (2020). Employee behavioral commitment of Blu UPTD
Trans  Semarang.  Management  Analysis  Journal,  9(2),  161-169.
https://doi.org/10.15294/maj.v9i2.34751

Wulur, L., & Mandagi, D. G. (2023). Employee Performance 2.0: Antecedents and
Consequences of Gen Z Employees Performance. SEIKO : Journal of Management
& Business, 6(2).

Wolor, C. W., Kurnianti, D., Zahra, S. F., & Martono, S. (2020). The Importance of work-
life balance on employee performance milennial generation in Indonesia. Journal
of Critical Reviews, 7(9), 1103-1109

Wolor, C. W,, Dania, R. F., Suherdi, S., Nurkhin, A., & Ardiansyah, A. (2022). Effects of
covid-19 cultural change on employee performance: A cross-sectional study in
Jakarta, Indonesia. Journal of Intercultural ~— Communication,  1-13.
https://doi.org/10.36923/jicc.v22i4.42

Yahaya, R., & Ebrahim, F. (2016). Leadership styles and organizational commitment:
literature review. In Journal of Management Development, 35 (2), 190-216.
https://doi.org/10.1108/JMD-01-2015-0004

Yusliza, M. Y., Rimi, N. N., & Meng, C. H. (2015). A study of quality of work life,
organizational commitment and turnover intention. Problems and Perspectives in
Management, 13(2), 357-364.

Yusnita, N., Gursida, H., & Herlina, E. (2022). The role of work-life balance and job

56



The Role of Job Satisfaction as a Mediator Between Work-Life Balance and Organizational
Commitment
In Generation Z Employees
Fanesa Putri Riyadi, Indrayanti, S.Psi., M.Si., Ph.D., Psikolog
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

satisfaction as predictors of organizational commitment. Jurnal Economia, 18(1),
103-114. https://doi.org/10.21831/economia.v18i1.40236

Zahari, S. N., & Puteh, F. (2023). Gen Z workforce and job-hopping intention: A study
among university students in Malaysia. International Journal of Academic Research
in Business and Social Sciences, 13(1). https://doi.org/10.6007/ijarbss/v13-i1/15540

Zhang, X., Ma, L., Xu, B., & Xu, F. (2019). How social media usage affects employees’ job
satisfaction and turnover intention: An empirical study in China. Information and
Management, 56(6). https://doi.org/10.1016/j.im.2018.12.004

57



