Analisis Kinerja Ritel Modern dengan Pendekatan Benchmarking Antar Gerai Berbasis Metode Data
Envelopment Analysis (DEA) pada Jaringan Ritel PT XYZ
ALIFA FADHILA, Dr. Henry Yuliando, S.T.P., M.M., M.Agr. ; Anggoro Cahyo Sukartiko, S.T:P.,M.P., Ph.D.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Abidin, Z. & Endri (2009) ‘Kinerja Efisiensi Teknis Bank Pembangunan Daerah:
Pendekatan Data Envelopment Analysis (DEA)’, Jurnal Akuntansi dan
Keuangan, 11(1), pp. 21-29.

Ajelabi, I., & Yinshang, T. (2010) ‘The Adoption of Benchmarking Principles for
Project Management Performance Improvement’, International Journal of
Managing Public Sector Information and Communication Technologies
(IIMPICT), 1(2), pp. 1-8.

Baviera-Puig, A., Baviera, T., Buitrago-Vera, J., & Escriba-Perez, C. (2020)
‘Internal benchmarking in retailing with dea and gis: The case of a loyalty-
oriented supermarket chain’, Journal of Business Economics and
Management, 21(4), pp. 1035-1057.

CeicData. (2023), Indonesia Pertumbuhan Penjualan Ritel, Diakses dari
https://www.ceicdata.com/id/indicator/indonesia/retail -sales-growth.

Charnes, A., Cooper, W. W., & Lawrence, M.S. (1994) Data envelopment

analysis : theory, methodology, and application. Springer. New York.

Coelli, T. J., Rao, D.S.P., & Battese, G.E. (2005) An Introduction to Efficiency
Analysis, Second Edition. Springer. New York.

Cooper, W.W., Seiford, L.M., & Tone, K. (2007) Data Envelopment Analysis: A
Comprehensive Text with Models, Applications, References and DEA-
Solver Software. Springer. New York.

Cooper, W.W., Seiford, L.M., & Zhu, J. (2011) Handbook on Data Envelopment
Analysis. Springer. New York.

Euromonitor International, Retail in Indonesia 2022, Diakses
dari https://www.euromonitor.com/retail-in-indonesia/report

Fatimah, S., & Mahmudah, U. (2017) ‘DATA ENVELOPMENT ANALYSIS
(DEA): PENGUKURAN EFISIENSI KINERJA SEKOLAH DASAR’,
Jurnal Cakrawala Pendidikan, 2, pp. 233-243.

Fauziah, A. (2024) ‘The Implementation of Modern Retail Application Alfagift and

Impact on Consumer Satisfaction Penerapan Ritel Modern Aplikasi Alfagift


https://www.ceicdata.com/id/indicator/indonesia/retail-sales-growth
https://www.ceicdata.com/id/indicator/indonesia/retail-sales-growth
https://www.ceicdata.com/id/indicator/indonesia/retail-sales-growth
https://www.ceicdata.com/id/indicator/indonesia/retail-sales-growth
https://www.ceicdata.com/id/indicator/indonesia/retail-sales-growth
https://www.ceicdata.com/id/indicator/indonesia/retail-sales-growth
https://www.euromonitor.com/retail-in-indonesia/report
https://www.euromonitor.com/retail-in-indonesia/report
https://www.euromonitor.com/retail-in-indonesia/report
https://www.euromonitor.com/retail-in-indonesia/report
https://www.euromonitor.com/retail-in-indonesia/report

Analisis Kinerja Ritel Modern dengan Pendekatan Benchmarking Antar Gerai Berbasis Metode Data
Envelopment Analysis (DEA) pada Jaringan Ritel PT XYZ
ALIFA FADHILA, Dr. Henry Yuliando, S.T.P., M.M., M.Agr. ; Anggoro Cahyo Sukartiko, S.T:P.,M.P., Ph.D.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

dan dampaknya’, 5(1), pp. 39-47.

Fisabilillah, Z., Suryani, & Syarifudin, E. (2023) ‘EFISIENSI KINERJA
SEBELUM DAN SAAT PANDEMI COVID-19 PADA PRODUK
PEMBIAYAAN (Studi Pada PT. Mandiri Utama Finance)’, Wahana
Islamika: Jurnal Studi Keislaman, 9(2), pp. 251-269.

Gang, C. (2014) Data Envelopment Analysis: Methods and MaxDEA Software.
Intelectual Property Publishing House Co. Ltd. Beijing.

Goksen, Y., Dogan, O. and Ozkarabacak, B. (2015) ‘A Data Envelopment Analysis
Application for Measuring Efficiency of University Departments’, Procedia
Economics and Finance, 19(15), pp. 226-237.

Gupta, A., & Mittal, S. (2010) ‘Measuring retail productivity of food & grocery
retail outlets using the DEA technique’, Journal of Strategic Marketing,
18(4), pp. 277-289.

Haryadi, A. (2011) ‘Analisisi Efisiensi Teknis Bidang Pendidikan (Penerapan Data
Envelopment Analysis)’. Tesis Program Magister Perencanaan Dan
Kebijakan Publik Ekonomi Keuangan Negara Dan Daerah. Universitas
Indonesia. Jakarta.

Kahraman, C., Ulug, I., Othan, C. B., & Ozkan-Ozen, Y. D. (2019) ‘Efficiency
Analysis in Retail Sector: Implementation of Data Envelopment Analysis in
a Local Supermarket Chain’, Proceedings of the International Symposium
for Production Research, pp. 884-897.

Kartika, W., & Oktarini, 1.D. (2022) ‘Pengaruh Biaya Operasional Terhadap
Produktivitas Tenaga Kerja Di Kjpp Herman Meirizki Surabaya’, Jurnal
Revenue : Jurnal Ilmiah Akuntansi, 3(1), pp. 98-106.

Keh, H.T., & Chu, S. (2003) ‘Retail productivity and scale economies at the firm
level: a DEA approach’, Omega, 31(2), pp. 75-82.

Kotler, P. (2014) Manajemen Pemasaran Jilid 1. Edisi 13. Jakarta: Prenhalindo.

Lawalata, M., Darwanto, D. H., & Hartono, S. (2015) ‘Efisiensi Relatif Usahatani
Bawang Merah di Kabupaten Bantul dengan Pendekatan Data Envelopment
Analysis (DEA)’, llmu Pertanian (Agricultural Science), 18(1), p. 1-8.

Lestari, L., & Hadining, A.F. (2022) ‘Metode Economic Order Quantity (EOQ)



Analisis Kinerja Ritel Modern dengan Pendekatan Benchmarking Antar Gerai Berbasis Metode Data
Envelopment Analysis (DEA) pada Jaringan Ritel PT XYZ .
ALIFA FADHILA, Dr. Henry Yuliando, S.T.P., M.M., M.Agr. ; Anggoro Cahyo Sukartiko, S.T:P.,’M.P., Ph.D.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Sebagai Analisis Kontrol Persediaan Bahan Baku pada PT Metalindo
Teknik Utama’, Jurnal Rekayasa Sistem Dan Industri, 9(1), pp. 35-42.

Levy, M., Weitz, B.A., & Grewal, D. (2018) Retailing Management, Tenth Edition.
Mc-Graw Hill Education. New York.

Nurazizah, K., & Mildawani, I. (2022) ‘Persepsi Dan Preferensi Masyarakat
Terhadap Implementasi Citra Arsitektur Pecinan Di Jalan Kisamaun’, Ug
Jurnal, 16(08), pp. 27-37.

Nong, N.M.T. (2022) ‘An application of delphi and dea to performance efficiency
assessment of retail stores in fashion industry’, The Asian Journal of
Shipping and Logistics, 38(3), pp. 135-142.

Ozcan, Y.A. (2014) Health Care Benchmarking and Performance Evaluation: An
Assessment using Data Envelopment Analysis (DEA), International Series
in Operations Research & Management Science. Second Edition. Springer.
New York.

Panday, R. (2015) ‘Efficiency of Quality Assurance Implementation on Selective
Study Program Using Data Envelopment Analysis’, Mediterranean Journal
of Social Sciences, 6(5), pp. 196-202.

Pasaribu, R.M., Hutapea, H.D.S., & Matondang, V. (2022) ‘PENDAMPINGAN
UMKM: BAGAIMANA MELAKUKAN RISET PASAR: Pelaku UMKM
Binaan DJP Kanwil Pajak Sumut 1°, Citra Abdimas Jurnal Pengabdian
Kepada Masyarakat, 1(2), pp. 65-71.

Peraturan Presiden Nomor 112 Tahun 2007 tentang Penataan dan Pembinaan Pasar
Tradisional, Pusat Perbelanjaan, dan Toko Modern.

Prawiro, M. (2020), Pengertian Kinerja: Indikator dan Faktor yang Mempengaruhi

Kinerja, Diakses dari https://www.maxmanroe.com/vid/karir/pengertian-

kinerja.html#pengertian kinerja adalah

Ramanathan, R. (2003) An Introduction to Data Envelopment Analysis: A Tool for
Performance Measurement. Sage Publications. London.

Rushadiyati, R. (2021) ‘Pengaruh Tenaga Kerja Dan Keterampilan Kerja Terhadap
Produktivitas Kerja Pt Manna Hanna Energi Bogor Jawa Barat’, Solusi,
19(3), pp. 202-210.


https://www.maxmanroe.com/vid/karir/pengertian-kinerja.html#pengertian_kinerja_adalah
https://www.maxmanroe.com/vid/karir/pengertian-kinerja.html#pengertian_kinerja_adalah

Analisis Kinerja Ritel Modern dengan Pendekatan Benchmarking Antar Gerai Berbasis Metode Data
Envelopment Analysis (DEA) pada Jaringan Ritel PT XYZ
ALIFA FADHILA, Dr. Henry Yuliando, S.T.P., M.M., M.Agr. ; Anggoro Cahyo Sukartiko, S.T:P.,M.P., Ph.D.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Schutt, R.K. (2009) ‘Investigating The Social World: The Process and Practice of
Research’. Sixth Edition. Pine Forge Press. United States of America.

Sekhar, S.C. (2021) ‘Benchmarking’, Journal of Business Management, 4(6), pp.
882-885.

Sopiah, Sangadji, & Etta, M. (2022) Salesmanship (Kepenjualan). Jakarta: Bumi
Aksara.

Sunarto, M.J.D. (2007) ‘Mengukur Efisiensi Kinerja Program Studi Dengan
Menggunakan Data Envelopment Analysis (DEA)’, Seminar Nasional
Sistem & Teknologi Informasi (SNASTI) 2007, 22 Agustus 2007, Surabaya.,
pp. 25-29.

Thakur, A. (2014). Retail Management. Excel Books Private Limited. New Delhi.

Thomas, R.R., Barr, R. S., Cron, & Slocum, J. W. (1998) ‘A process for evaluating
retail store efficiency: a restricted DEA approach’, International Journal of
Research in Marketing, 15(5), pp. 487-503.

Tjiptono, F. (2015) Strategi Pemasaran Edisi 4. Yogyakarta: Andi Offset.

Utari, T.R. Rahmah, M., Murtala, R.J. (2023) °‘ANALISIS EFISIENSI
PERUSAHAAN PERTANIAN DI INDONESIA DENGAN METODE
DATA ENVELOPMENT ANALYSIS ( DEA ) (Studi Kasus Bursa Efek
Indonesia Tahun 2020-2022)°, Jurnal Ekonomi Pertanian Unimal (JEPU),
6(2), pp. 51-69. pp. 51-69.

Widyastuti, P. & Nurwahyuni, A. (2022) ‘Analisis Efisiensi Relatif di Unit
Pelaksana Teknis Badan Pengawas Obat dan Makanan Tahun 2019°, Jurnal
Ekonomi Kesehatan Indonesia, 6(2), pp. 136—150.



	DAFTAR PUSTAKA

