
TABLE OF CONTENTS

TABLE OF CONTENTS......................................................................................................................... 1
ABSTRACT.............................................................................................................................................2
CHAPTER I INTRODUCTION..........................................................................................................4
CHAPTER II CONCEPTUAL AND THEORETICAL FRAMEWORKS........................................10

2.1. Narrative Policy Framework: Narrative as a political tool.......................................................10
2.2. Post-truth.................................................................................................................................. 12

CHAPTER III RESEARCH METHOD.............................................................................................. 15
3.1. Research design........................................................................................................................ 15
3.2. Data collection protocol............................................................................................................16
3.3. Data analysis.............................................................................................................................19

CHAPTER IV FINDINGS....................................................................................................................21
4.1. Overview of narrative elements and strategies employed by YouTube and TikTok across the
US and UK.......................................................................................................................................21
4.2. Timeline of YouTube and TikTok struggle with children’s privacy.........................................23
4.3. Setting and issue....................................................................................................................... 24
4.4. Characters................................................................................................................................. 33

4.4.1. Heroes............................................................................................................................. 34
4.4.2. Villains............................................................................................................................ 38
4.4.3. Victims............................................................................................................................ 41

4.5. Policy lessons........................................................................................................................... 44
4.6. Issue containment..................................................................................................................... 45
4.7. Framing strategies.....................................................................................................................47

CHAPTER V DISCUSSIONS...........................................................................................................50
5.1. Multi-level analysis: Broader political environment and its impact on policy narratives........53
5.2. Macro vs. meso analysis: How institutional environments shape interactions between state
and business.....................................................................................................................................57
5.3. Comparing YouTube and TikTok narratives in an age of post-truth........................................ 59
5.4. Policy implications................................................................................................................... 62
5.5. Conceptual implications........................................................................................................... 66

CHAPTER VI CONCLUSION.......................................................................................................... 68
6.1. Limitations................................................................................................................................69
6.2. Future research agenda............................................................................................................. 70

REFERENCES.......................................................................................................................................71
APPENDIX............................................................................................................................................81

8.1. Table/diagram........................................................................................................................... 81
8.1.1. Coding table depicting NPF translated as the coding frames utilised for content analysis
81

1

The Big (Bad) Tech or a Hero for Children?: A Cross-platform Exploration of the Narrative Strategies
Employed by Google's YouTube and ByteDance's TikTok on Children's Data Privacy
ALMA DELIA SUKMA, Indri Dwi Apriliyanti, S.IP., M.B.A., Ph.D.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


