Kanjuruhan Periode 2 Oktober - 5 Desember 2022)
RAFLY MASYAL DONTA, Acniah Damayanti, S.I.P., M.Sc.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAF MADA
DAFTAR ISI
JUDUL SKRIPSI i
LEMBAR PENGESAHAN ii
PERNYATAAN BEBAS PLAGIASI iii
DAFTAR ISLuuctiieiiinsinsuissensuissenssesssesssnssssssssssissssssssssssssssassssssssssssssssssssssssssssssssssssasssssssssss iv
DAFTAR TABEL.....cuoiuiiiiiiiiinsuicseisenssisssssesssessssssssssssssssssssssssssssssssssssssssssssssssssassssssasssssses vi
DAFTAR BAGAN vii
DAFTAR GRAFTIK...uuuiuiiuiieisinsnicsensensnissssssesssissssssesssssssssssssssssssssssssssssssssssssssssssssssssssssass viii
KATA PENGANTAR....uoiitiiitiitictisecssicstissesssicsssssssssecsssssesssesssssssssssssssssasssessssssassssssssans ix
HALAMAN PERSEMBAHAN X
ABSTRAK xii
ABSTRACT xiii
BAB I PENDAHULUAN....uccivinuiitiniissicssissesssicssessssssesssissssssesssssssssssssssssssssesssssssssssssssssssssass 1
AL Latar BelaKang..........ccoooiiiiiiiiiiciiee ettt e eeenneeea 1
B. Pertanyaan Penelitian............ccceeviiiiiiiiieiiieiiecieeieese ettt e 3
C. Tujuan Penelitian. .........cceeiiiiiiiiiiieie ettt sttt ettt saee s enes 3
D. Manfaat Penelitian. .........c.oouiiiiiiiiiiiieee et 3
E. Kebaruan Penelitian............ccceeriiiiiiiiiiiiieiiecie ettt et siee e e ssaeennee 4
F. Sistematika Pembagian BAB.......c...cccooiiiiiiiiiceeeee e 4
BAB II KRISIS DAN PENGGUNAAN SITUATIONAL COMMUNICATION CRISIS
THEORY (STTC) DALAM KRISIS DI ERA MEDIA SOSIAL......ucieviiinnuinrenssessarcnenes 7
Y S €1 1o T 1ST0) & OSSOSO PRI 7
A.1 Kirisis, Komunikasi Krisis, dan Manajemen Krisis........cc.cccevieiiiiiniiniiiiniinniienene 7
A.2. Situational Crisis Communication Theory (SCCT).....ccceeviveeviieeniieeieeeiieeenenn 8
A.3. Manajemen Krisis Humas di Era Media Sosial..........ccccooeeviniiiniiiinieninienene, 12
B. KONSEPTUAIISASI....cciviieiiiieciie ettt et e e e sve e e s be e e e sbee e aseeesaseeennneeens 14
BAB III METODE PENELITIAN 15
A. Paradigma Penelitian..........ccceiiiiiiiiiiiiiieeicee e 15
B. Metode Penelitian........c.coociiiiiiiiiiiieciee ettt e e e stae e et e e et e e e e 15
C. ODbJek PENEIITIAN. ....c..eieiiieiieeiieeiie ettt ettt ettt et ae et eesseeesbeesaesnaeenne 16
D. Teknik Pengumpulan Data...........cc.coociiiiiiiiiiiiicciieeee e 30
E. Teknik Analisis Data.........c.ccooiiiiiiiiiiiieeieeeie ettt e e e 30
F. Limitasi PENelItIan. ........ccceiiiiiiiiiiieie ettt et 31
BAB IV HASIL PENELITIAN DAN DISKUSL...couiininnininsuinsensisssnssesssesssssessansssssessases 32

A. Langkah Penanganan Krisis Tragedi Kanjuruhan oleh Arema FC............c.cocevenen 32

Strategi Respons Krisis pada Akun Twitter @AremafcOfficial (Analisis Isi Kualitatif Kasus Tragedi


https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.x7o8jdtvwnb2
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.mneeco62nvhc
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.i1kswcw850h1
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.dnj2cez6chpk
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.ayldgm3g00k9
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.obxdwlypffqg
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.11zs4dwm3qnz
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.55ay5ejionud
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.3x6zvz6sc8z3
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.5lp3f4tpx6j6
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.2lfdedrrn1ma
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.z7b24oibrddi
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.1l98vedg62hc
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.mxk6nv92dsvg
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.gih0x8ei1a2
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.903k6bjgi402
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.fhzhhkb0ugk1
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.lcut3o48p1x
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.lcut3o48p1x
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.10zc0934cbho
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.1ikjvr81cgsd
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.lz6p16h516au
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.q8yn9yheqgx4
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.32rw4n7elc56
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.jnv6w36pwq96
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.gs1zj26gzo0k
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.saqio46wryla
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.6el63pwwqdys
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.24hosnel1fdv
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.czf5ldhicdn
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.5yy4vrvpdu3q
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.lxocwuhzmpyw
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.oez40tz5jra1
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.6ticvv439ro5

Strategi Respons Krisis pada Akun Twitter @AremafcOfficial (Analisis Isi Kualitatif Kasus Tragedi
Kanjuruhan Periode 2 Oktober - 5 Desember 2022)
RAFLY MASYAL DONTA, Acniah Damayanti, S.I.P., M.Sc.

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

GADJ]%P.[ Ié/lt/\rlejll‘?egi Respons Krisis yang Digunakan dalam Akun Twitter @AremafcOfficial...... 34
Bl DEIY .ottt sttt s 35

B.2. Menuntut Investigasi yang Komprehensif dari Pihak Berkepentingan................ 35

B.3. Kompensasi Korban dan Keluarga Korban serta Permintaan Maaf Arema......... 39

B.4. Duka yang sama bagi Arema dan Aremania (Sikap Bolstering).............ccceeeuee.. 43

. DASKUST. ettt ettt sttt et sttt et ea ettt sre et e 47
BAB V PENUTUP......ucoiiininininieinienensessississsssssssssssssessessessessssssssssssssssssssssssessssssssssss 53
AL KESTMPUIAN......eiiiiiie ettt e e e s e e b e e e saaeeeaaeeeaaeeennaeeennes 53

Bl SATAN.. ..ot ettt 55
B.1. Saran untuk OrganiSaSi.........cocuerueeruerieniinienienieeteetesie ettt ettt 55

B.2. Saran untuk Penelitian............cooiiiiiiiiiiiiiiee e 56
DAFTAR PUSTAKA 57
LAMPIRAN..uciiiiiiititististensiesiesississsssssssississssstssessssssssssssssssssssssssssssssssssessssssssssssssessssssssons 62

DAFTAR TABEL

Tabel 2.1. Penjelasan Teori STTC......c.oooiiiiiiiiieeecie et es 10
Tabel 3.1 Cuitan Akun Twitter @Aremafc tanggal 2 Oktober - 5 Desember 2022................. 17

Tabel 4.1. Frekuensi Penggunaan Strategi Respon Krisis Akun Twitter (@AremafcOfficial
pada Krisis Tragedi Kanjuruhan..............ccooiiiiiiiiiiiiiieeee e 34


https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.kzsxev5t3glr
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.5xo8kv1ybj2m
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.o1jumdkeu9es
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.yhdjydlpmboa
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.rx7yeoyvbqe6
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.43zxg75gvv92
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.3ruv98uywvm0
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.39ssbicl1pms
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.igc17e1bjvi0
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.lgi4g1rcaple
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.vcqmqauwx064
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.g8bx3ejxng80
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.s0pm04x9ff9k
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.ow54dks30ikx
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.6leogtbesoxt
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.5j0mxi5i0w4u
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.is2jhhc89eh8
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.is2jhhc89eh8

Strategi Respons Krisis pada Akun Twitter @AremafcOfficial (Analisis Isi Kualitatif Kasus Tragedi
Kanjuruhan Periode 2 Oktober - 5 Desember 2022)

RAFLY MASYAL DONTA, Acniah Damayanti, S.I.P., M.Sc.

UNIVERSITAS Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA




Strategi Respons Krisis pada Akun Twitter @AremafcOfficial (Analisis Isi Kualitatif Kasus Tragedi
Kanjuruhan Periode 2 Oktober - 5 Desember 2022)

RAFLY MASYAL DONTA, Acniah Damayanti, S.I.P., M.Sc.

UNIVERSITAS Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

DAFTAR BAGAN

Bagan 1.1 Kerangka Pemikiran dalam Penelitian.............ccccocoviieiiiiiniiieciie e 14


https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.hhr33qqlimhv

Strategi Respons Krisis pada Akun Twitter @AremafcOfficial (Analisis Isi Kualitatif Kasus Tragedi
Kanjuruhan Periode 2 Oktober - 5 Desember 2022)

RAFLY MASYAL DONTA, Acniah Damayanti, S.I.P., M.Sc.

UNIVERSITAS Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

DAFTAR GRAFIK

Grafik 4.1. Grafik Penggunaan Strategi Respon Krisis oleh Media Sosial Twitter
@AremafcOfficial


https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.oie3h8bw0pyz
https://docs.google.com/document/d/1qEROTBTrZT5t_egd5FJ3WQpStVPkkA1Cc0vu9q6YSDU/edit#heading=h.oie3h8bw0pyz

