Language Barriers Study on The Awardees of ISMA 2023 at Palacky University
MUHAMAD KHOIRUL IMAMIL MUTAQIN, Ummul Hasanah, SS, MA

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

TABLE OF CONTENTS

APPROVAL SHEET i
PERNYATAAN BEBAS PLAGIASI ii
ACKNOWLEDGEMENT iii
ABSTRAK iv
ABSTRACT \
TABLE OF CONTENTS vi
LIST OF TABLES viii
CHAPTER 1 1
INTRODUCTION 1

1.1 Background of Study 1

1.2 Objectives of Study 3

1.3 Scope of Study 3

1.4 Significances of Study 4

1.5 Literature Review 5
CHAPTER 2 7
RESEARCH METHODS 7

2.1 Theoretical Framework 7

2.2 Research Design 10

2.3 Methods of Data Collection 10

2.4 Research Protocols 11

2.5 Methods of Data Analysis 14
CHAPTER 3 15
FINDINGS AND DISCUSSIONS 15

3.1 The Existence of Language Barriers on The IISMA Students at Palacky University 15

3.2 The Effect of Language Barriers on Communication Effectiveness 20

3.3. Managing The Language Barriers Phenomenon 22

3.4 The Role of Nonverbal Communication (NVC) 24

3.5 The Necessity of Conducting A Short Language Course 26

3.7 Future Tasks 29
CHAPTER 4 31
CONCLUSION AND SUGGESTION 31

4.1 Conclusion 31

4.2 Suggestion 32
REFERENCES 33



Language Barriers Study on The Awardees of ISMA 2023 at Palacky University
MUHAMAD KHOIRUL IMAMIL MUTAQIN, Ummul Hasanah, SS, MA

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

APPENDICES
INTERVIEW 1
INTERVIEW 2
INTERVIEW 3
INTERVIEW 4
INTERVIEW 5

Code meaning:

36
35
38
42
45
49
52

vil



