
viii 

 

DAFTAR ISI 

 

KATA PENGANTAR ........................................................................................... vi 

DAFTAR ISI ........................................................................................................ viii 

DAFTAR TABEL .................................................................................................. xi 

DAFTAR GAMBAR ............................................................................................ xii 

DAFTAR LAMPIRAN ........................................................................................ xiii 

INTISARI ............................................................................................................. xiv 

ABSTRACT ........................................................................................................... xv 

BAB I PENDAHULUAN ........................................................................................ 1 

1.1 Latar Belakang Masalah ................................................................................. 1 

1.2 Rumusan Masalah ........................................................................................... 7 

1.3 Tujuan dan Manfaat ........................................................................................ 9 

1.4 Sistematika Penulisan ................................................................................... 11 

BAB II KERANGKA KONSEPTUAL ................................................................. 15 

2.1 Landasan Konseptual .................................................................................... 15 

2.1.1 Arsip Dinamis Aktif ............................................................................ 15 

2.1.2 Arsip Kepegawaian ............................................................................. 20 

2.1.3 Pengelolaan Arsip Kepegawaian ......................................................... 27 

2.1.4 Perencanaan ......................................................................................... 31 

2.2 Keaslian Penelitian ....................................................................................... 39 

BAB III METODE PENELITIAN ........................................................................ 50 

3.1 Desain Penelitian .......................................................................................... 50 

3.1.1 Jenis Penelitian .................................................................................... 50 

3.1.2 Unit Analisis ........................................................................................ 53 

3.1.3 Waktu dan Lokasi Penelitian............................................................... 54 

3.1.4 Kerangka Berpikir ............................................................................... 54 

3.2 Teknik Pengumpulan Data ........................................................................... 56 

3.2.1 Observasi Partisipatif .......................................................................... 57 

3.2.2 Wawancara .......................................................................................... 58 

Rekomendasi Desain Pengelolaan Arsip Kepegawaian PPPK (Pegawai Pemerintah dengan Perjanjian
Kerja)
di Bidang Informasi Kepegawaian Kantor Regional I Badan Kepegawaian Negara Yogyakarta
SELLY SEVIANA SARI, Titi Susanti, S.S., M.P.A
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



ix 

 

3.2.3 Studi Dokumentasi .............................................................................. 61 

3.3 Teknik Analisis Data .................................................................................... 62 

3.3.1 Reduksi Data (Data Reduction) .......................................................... 63 

3.3.2 Penyajian Data (Data Display) ........................................................... 64 

3.3.3 Penarikan Kesimpulan dan Verifikasi (Conclusion Drawing / 

Verification) ........................................................................................ 65 

BAB IV PEMBAHASAN ...................................................................................... 67 

4.1 Gambaran Umum Organisasi ........................................................................ 67 

4.1.1 Sejarah Pendirian ................................................................................. 67 

4.1.2 Visi dan Misi Organisasi ..................................................................... 69 

4.1.3 Struktur Organisasi .............................................................................. 70 

4.1.4 Tugas Pokok dan Fungsi ...................................................................... 71 

4.1.5 Pengorganisasian Kearsipan ................................................................ 76 

4.1.6 Jenis dan Volume Arsip Kepegawaian PPPK di Bidang Informasi 

Kepegawaian Kanreg I BKN Yogyakarta ........................................... 81 

4.2 Urgensi Pengelolaan Arsip Kepegawaian PPPK di Bidang Informasi 

Kepegawaian Kanreg I BKN Yogyakarta .................................................... 85 

4.3 Kondisi Arsip Kepegawaian PPPK di Bidang Informasi Kepegawaian Kanreg 

I BKN Yogyakarta ........................................................................................ 92 

4.4  Rekomendasi Desain Pengelolaan Arsip Kepegawaian PPPK di Bidang 

Informasi Kepegawaian Kanreg I BKN Yogyakarta Menggunakan ISO 

(International Organization for Standardization) 15489-2:2001 .................. 98 

4.4.1 Preliminary investigation (Investigasi awal) ...................................... 98 

4.4.2 Analysis of business activity (Analisis kegiatan bisnis) .................... 103 

4.4.3 Identification of requirements for records (Identifikasi persyaratan 

untuk arsip dinamis) .......................................................................... 105 

4.4.4 Assessment of existing systems (Penilaian terhadap sistem yang ada)

 …………………………………………………………………….107 

4.4.5 Identification of strategies for satisfying records requirements 

(Identifikasi strategi untuk memenuhi persyaratan arsip dinamis) ... 109 

4.4.6 Design of a records system (Desain sistem arsip dinamis) ............... 110 

4.4.7 Implementation of a records system (Implementasi sistem arsip 

dinamis) ............................................................................................. 132 

Rekomendasi Desain Pengelolaan Arsip Kepegawaian PPPK (Pegawai Pemerintah dengan Perjanjian
Kerja)
di Bidang Informasi Kepegawaian Kantor Regional I Badan Kepegawaian Negara Yogyakarta
SELLY SEVIANA SARI, Titi Susanti, S.S., M.P.A
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



x 

 

4.4.8 Post-implementation review (Tinjauan pasca-implementasi) ........... 134 

BAB V KESIMPULAN DAN SARAN  .............................................................. 136 

5.1 Kesimpulan ................................................................................................ 136 

5.2 Saran .......................................................................................................... 139 

DAFTAR PUSTAKA .......................................................................................... 143 

LAMPIRAN ......................................................................................................... 149 

 

 

  

Rekomendasi Desain Pengelolaan Arsip Kepegawaian PPPK (Pegawai Pemerintah dengan Perjanjian
Kerja)
di Bidang Informasi Kepegawaian Kantor Regional I Badan Kepegawaian Negara Yogyakarta
SELLY SEVIANA SARI, Titi Susanti, S.S., M.P.A
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


