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I NTI SARI

Latar Bel akang. Hasil survei pada bulan Juli tahun 2002 di

Perusahaan Jawatan Rumah Sakit Dr. Whidin Sudirohusodo
Makassar , di tenukan  per awat masi h  kurang nenberi kan
pel ayanan komuni kasi terapeuti k dengan baik. Ranpisela
(1997), nenenukan masalah yang sama di Rumah Sakit Dr.
Sardjito Yogyakarta bahwa nasih kurang responnya petugas
kesehat an keti ka kel uarganya dan atau pasien nenyanpai kan
kel uhannya yang ber kai t an dengan pengobat an dan
per awat annya. Tujuan penelitian adal ah nengetahui pengaruh
pel ati han dengan metode nmodul, role play nelalui nmedia D
t er hadap peni ngkatan kemanpuan perawat el akukan kormuni kasi

terapeuti k dal am aktivitas tindakan keperawat an.

Met ode. Penelitian ini mnenggunakan Eksperinmen senmu dengan
rancangan Nonequi val ent Control Goup Design Wth Pre-test
and Post-test. Subjek penelitian ini adalah 32 perawat, 16
orang diberi pelatihan dengan netode nodul, role play
nmel al ui medi a Conpact Disc (CD dan 16 perawat hanya di beri

nodul saj a.

Hasi|. Setel ah dianalisis dengan nenggunakan |ndependent t-
test, menunj ukkan hasi | bahwa  pel ati han koruni kasi

t erapeuti k dapat meni ngkat kan peril aku konuni kasi terapeutik
perawat dal am ti ndakan keper awat an.

Kesi npul an. Pel ati han komuni kasi terapeuti k dengan netode
nodul dan role play nelalui nedia Conpact Disc (CD) |ebih
ber makna neni ngkat kan peril aku komuni kasi terapeuti k perawat
dal am ti ndakan keperawat an di bandi ng pel ati han hanya dengan
net ode nodul .

Kat a- Kat a kunci: Komuni kasi Terapeuti k-Role Play Ml alui CD
Modul
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ABSTRACT

Background. The result of prelimnary survey on July 2002
in Dr. Wahidin Sudi rohusodo hospital of Mikassar, found that
therapeutic comunication by nurses not vyet optimal in
nursing care practice. Ranpisela (1997), found simlar
problem in Dr. Sardjito hospital Yogyakarta, which stated
that there was a lack of response of the health care
provi der when patients and their famlies conplai ned about
their nedication and nursing care. The aim of this research
was to find out the influence of training wth nodule,
role-play with nedia CD toward the inprovement of nurse’'s
ability in having communication therapeutic in nursing
i mpl enentati on of activity.

Met hod. This research used a Quasi Experinental wth
Nonequi val ent Control G oup Design with Pre-test and Post-
test. The subject of this research were 32 nurse that
divided into 16 nurse who were given training wth nodul e
nmet hod; role-play by nmedia Conpact Disc (CD) and 16 nurse
wer e given nodul e only.

Results. After analysed by using independent t-test, it
showed that training on therapeutic conmmunication could
i nprove behavi our of therapeutic conmunications in nursing
activity.

Concl usi on. The training on therapeutic comunications wth
nodul e nethod, role-play with Conpact Disc (CD) nedia was
nore significant in inproving behaviour of therapeutic
conmuni cations in nursing action conpare to the training
wi th nodul e nmet hod only.
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