ANALISIS PENGGUNAAN LAYANAN PAYLATER SEBAGAI METODE PEMBAYARAN MILENIAL
Susan Fatmawati, Prof. Dr. Eko Suwardi, M.Sc., 89

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Abang Vilary Mbanyi, & Khan, A. (2022). Millennial > S Fashion Buying Behavior
From Buy Now , Pay Later Perspective. 1-65. https://www.diva-
portal.org/smash/get/diva2:1696097/FULLTEXTO1.pdf

Adiputra, 1. G., Suprastha, N., & Tania, L. (2021). The Influence of Financial
Knowledge, Financial Attitude and Locus of Control on Financial Behavior Of E-

Wallet Users In Jakarta. Journal of Contemporary Issues in Business and
Government, 27(1), 2021. https://cibg.org.au/3318

Afandy, C., & Niangsih, F. F. (2020). Literasi Keuangan dan Manajemen Keuangan
Pribadi Mahasiswa di Provinsi Bengkulu. The Manager Review, 2(2), 68-98.
https://doi.org/10.33369/tmr.v2i2.16329

Ajzen, 1. (1991). The Theory of Planned Behavior. Organizational Behavior and
Human Decision Processes, 50(2), 179-211. https://doi.org/10.1016/0749-
5978(91)90020-T

Albetrus et al., 2023. “Jutaan Anak Muda Sulit Bayar Pinjol.” Kompas, 23 November
2023. Diakses pada 25 November 2023.
https://www.kompas.id/baca/investigasi/2023/11/22/jutaan-anak-muda-
kesulitan-bayar-
pinjol?status=sukses login%3Fstatus_login%3Dlogin&loc=hard paywall&stat
us_login=login.

Almenberg, J., Lusardi, A., Sdve-Soderbergh, J., & Vestman, R. (2021). Attitudes
towards Debt and Debt Behavior*. Scandinavian Journal of Economics, 123(3),
780-809. https://doi.org/10.1111/sjoe.12419

Anisa, 2023. “Duh, 20 Provinsi di RI Masih Masuk Kelas Berpendapatan Rendah.”
CNBC Indonesia, 05 April 2023. Diakses pada 20 November 2023.
https://www.cnbcindonesia.com/news/20230405160455-4-427641/duh-20-
provinsi-di-ri-masih-masuk-kelas-berpendapatan-rendah

Ariza-Garzon, M. J., Camacho-Mifiano, M. D. M., Segovia-Vargas, M. J., & Arroyo,
J. (2021). Risk-Return Modelling in The P2P Lending Market: Trends, Gaps,
recommendations And Future Directions. Electronic Commerce Research and
Applications, 49(May). https://doi.org/10.1016/j.elerap.2021.101079

Asja, H. J., Susanti, S., & Fauzi, A. (2021). Pengaruh Manfaat, Kemudahan, dan
Pendapatan terhadap Minat Menggunakan Paylater: Studi Kasus Masyarakat di
DKI Jakarta. Jurnal Akuntansi, Keuangan, Dan Manajemen, 2(4), 309-325.
https://doi.org/10.35912/jakman.v2i4.495


https://www.kompas.id/baca/investigasi/2023/11/22/jutaan-anak-muda-kesulitan-bayar-pinjol?status=sukses_login%3Fstatus_login%3Dlogin&loc=hard_paywall&status_login=login
https://www.kompas.id/baca/investigasi/2023/11/22/jutaan-anak-muda-kesulitan-bayar-pinjol?status=sukses_login%3Fstatus_login%3Dlogin&loc=hard_paywall&status_login=login
https://www.kompas.id/baca/investigasi/2023/11/22/jutaan-anak-muda-kesulitan-bayar-pinjol?status=sukses_login%3Fstatus_login%3Dlogin&loc=hard_paywall&status_login=login
https://www.kompas.id/baca/investigasi/2023/11/22/jutaan-anak-muda-kesulitan-bayar-pinjol?status=sukses_login%3Fstatus_login%3Dlogin&loc=hard_paywall&status_login=login
https://www.cnbcindonesia.com/news/20230405160455-4-427641/duh-20-provinsi-di-ri-masih-masuk-kelas-berpendapatan-rendah
https://www.cnbcindonesia.com/news/20230405160455-4-427641/duh-20-provinsi-di-ri-masih-masuk-kelas-berpendapatan-rendah

ANALISIS PENGGUNAAN LAYANAN PAYLATER SEBAGAI METODE PEMBAYARAN MILENIAL
Susan Fatmawati, Prof. Dr. Eko Suwardi, M.Sc., 90

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Austin, J. N., & MN, N. (2021). Perilaku, Sikap dan Pengetahuan Keuangan Terhadap
Kepuasan Keuangan. Jurnal Manajerial dan Kewirausahaan, 3(1), 61.
https://doi.org/10.24912/jmk.v3i1.11288

Ben Romdhane, Y., Kammoun, S., & Loukil, S. (2023). The Impact of Fintech on
Inflation and Unemployment: the case of Asia. Arab Gulf Journal of Scientific
Research. https://doi.org/10.1108/AGJSR-08-2022-0146

Brown, M., Grigsby, J., Van Der Klaauw, W., Wen, J., & Zafar, B. (2016). Financial
Education and the Debt Behavior of the Young. Review of Financial Studies,
29(9), 2490-2522. https://doi.org/10.1093/rfs/hhw006

Bryman, A., (2016). Social Research Methods. Oxford University Press

Chen, F., Yu, D., & Sun, Z. (2023). Investigating The Associations of Consumer
Financial Knowledge and Financial Behaviors of Credit Card Use. Heliyon, 9(1).
https://doi.org/10.1016/j.heliyon.2022.e12713

Cindi, 2022. “Shopee Paylater, Layanan Paylater Paling Banyak Digunakan pada
2021.” Katadata, 12 Januari 2023. Diakses pada 02 September 2023.
https://databoks.katadata.co.id/datapublish/2022/01/12/shopee-paylater-
layanan-paylater-paling-banyak-digunakan-pada-2021.

CNBC Indonesia, 2023. “Generasi Milenial Punya Utang Paylater Sekitar Rp 2
Triliun.” 23 Juli  2023. Diakses pada 02 September 2023.
https://www.cnbcindonesia.com/market/20230723121916-17-456511/generasi-
milenial-punya-utang-paylater-sekitar-rp-2-t.

CNN Indonesia, 2018.” "Awal Mula Hadirnya Peer to Peer Lending di Indonesia." 31
Agustus 2018. Diakses pada 05 November.
https://www.cnnindonesia.com/teknologi/20180830172622-185-326250/awal-
mula-hadirnya-peer-to-peer-lending-di-indonesia.

Cook, J., Davies, K., Farrugia, D., Threadgold, S., Coffey, J., Senior, K., Haro, A., &
Shannon, B. (2023). Buy Now Pay Later Services as A Way to Pay: Credit
Consumption and The Depoliticization of Debt. Consumption Markets and
Culture. https://doi.org/10.1080/10253866.2023.2219606

Danisewicz, P., & Elard, 1. (2018). The Real Effects of Financial Technology:
Marketplace Lending and Personal Bankruptcy. SSRN Electronic Journal,
155(September 2022), 106986. https://doi.org/10.2139/ssrn.3208908

Dusia, S. L., Setyabudhi, K. N., & Malelak, M. 1. (2023). The Effect of Debt Attitude
and Peer Influence On Debt Behavior. International Journal of Financial,
Accounting, and Management (IJFAM), 4(4), 463-479.
https://doi.org/10.35912/ijfam.v414.1457


https://www.cnbcindonesia.com/market/20230723121916-17-456511/generasi-milenial-punya-utang-paylater-sekitar-rp-2-t
https://www.cnbcindonesia.com/market/20230723121916-17-456511/generasi-milenial-punya-utang-paylater-sekitar-rp-2-t
https://www.cnnindonesia.com/teknologi/20180830172622-185-326250/awal-mula-hadirnya-peer-to-peer-lending-di-indonesia
https://www.cnnindonesia.com/teknologi/20180830172622-185-326250/awal-mula-hadirnya-peer-to-peer-lending-di-indonesia

ANALISIS PENGGUNAAN LAYANAN PAYLATER SEBAGAI METODE PEMBAYARAN MILENIAL
Susan Fatmawati, Prof. Dr. Eko Suwardi, M.Sc., 91

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Eviana, V., & Saputra, A. J. (2022). Analisis Faktor-Faktor yang Memengaruhi Minat
Penggunaan Sistem Pembayaran Pay Later. Jurnal Pendidikan Tambusai, 6(1),
1968-1977.

Gita Lestari, M. A., & Rudy, D. G. (2022). Keabsahan Shopee Paylater Sebagai
Financial Technology Dalam Hukum Positif Indonesia. Kertha Semaya : Journal
Ilmu Hukum, 10(4), 772. https://doi.org/10.24843/ks.2022.v10.104.p05

Gunawan, A., Mukmin, Wahyuni, S. F., & Sari, M. (2023). Factors Affecting Financial
Management Behavior of Paylater Users in Indonesia: Examining The
Moderating Role of Locus of Control. Investment Management and Financial
Innovations, 20(4), 171-181. https://doi.org/10.21511/imf1.20(4).2023.15

Guttman-Kenney, B., Firth, C., & Gathergood, J. (2023). Buy Now, Pay Later (BNPL)
...on Your Credit Card. Journal of Behavioral and Experimental Finance, 37,
100788. https://doi.org/10.1016/1.jbef.2023.100788

Kane, S. N., Mishra, A., & Dutta, A. K. (2016). Preface: International Conference on
Recent Trends in Physics (ICRTP 2016). Journal of Physics: Conference Series,
755(1). https://doi.org/10.1088/1742-6596/755/1/011001

Kennedy, B. P. (2013). The Theory of Planned Behavior and Financial Literacy: A
Predictive Model for Credit Card Debt? Theses, Dissertations and Capstones.
Paper 480, 84. https://doi.org/Paper 480

Kurniasari, F., Prihanto, J. N., & Andre, N. (2023). Identifying Determinant Factors
Influencing User’S Behavioral Intention To Use Traveloka Paylater. Eastern-
European  Journal of Enterprise  Technologies, 2(13-122), 52-61.
https://doi.org/10.15587/1729-4061.2023.275735

Lavinda, 2023. "Riset KIC dan Kredivo: Paylater Jadi Pembayaran Favorit di e-
Commerce." Katadata, 14 Juni 2023. Diakses pada 02 September 2023.
https://katadata.co.id/lavinda/digital/6489b589ca8cf/riset-kic-dan-kredivo-
paylater-jadi-pembayaran-favorit-di-e-commerce.

Li, J., Zhang, B., Jiang, M., & Hu, J. (2023). Homophilous Intensity in The Online
Lending Market: Bidding Behavior and Economic Effects. Journal of Banking
and Finance, 152, 106876. https://doi.org/10.1016/j.jbank{in.2023.106876

Lubi, A., & Sanaji, S. (2023). Testing The Theory of Planned Behavior and Perceived
Risk to Predict Intention to Used of Pay Later Services. Journal of Business and
Management Review, 4(9), 669—685. https://doi.org/10.47153/jbmr49.7882023

Lupsa-Tataru, D. A., Nichifor, E., Dovleac, L., Chitu, 1. B., Todor, R. D., & Bratucu,
G. (2023). Buy Now Pay Later—A Fad or a Reality? A Perspective on Electronic
Commerce. Economies, 11(8). https://doi.org/10.3390/economies1 1080218


https://katadata.co.id/lavinda/digital/6489b589ca8cf/riset-kic-dan-kredivo-paylater-jadi-pembayaran-favorit-di-e-commerce
https://katadata.co.id/lavinda/digital/6489b589ca8cf/riset-kic-dan-kredivo-paylater-jadi-pembayaran-favorit-di-e-commerce

ANALISIS PENGGUNAAN LAYANAN PAYLATER SEBAGAI METODE PEMBAYARAN MILENIAL
Susan Fatmawati, Prof. Dr. Eko Suwardi, M.Sc., 92

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Lusardi, A. (2019). Financial Literacy and The Need for Financial Education: Evidence
and Implications. Swiss Journal of Economics and Statistics, 155(1), 1-8.
https://doi.org/10.1186/s41937-019-0027-5

Mesly, O. (2021). Buy Now and Pay (Dearly) Later: Unraveling Consumer Financial
Spinning.  International  Journal  of  Financial  Studies, 9(4).
https://doi.org/10.3390/ijfs9040055

Nigmonov, A., Shams, S., & Alam, K. (2022). Macroeconomic Determinants of Loan
Defaults: Evidence from the U.S. peer-to-peer lending market. Research in
International  Business and  Finance, 59(March  2021), 101516.
https://doi.org/10.1016/j.ribaf.2021.101516

Nur, T., & Dewanto, P. A. (2022). The Influence of Attitude toward Behavior,
Subjective Norms, Perceived Behavioral Control on the Behavioral Intention of
using PayLater Apps moderated by Financial Literacy and Hedonic Value. 2022
10th International Conference on Cyber and IT Service Management, CITSM
2022, 1-6. https://doi.org/10.1109/CITSM56380.2022.9936004

Otoritas jasa Keuangan, (2023). SEOJK 19/SEOJK.06/2023 tentang penyelenggaraan

layanan pinjam meminjam uang berbasis teknologi informasi. OJK.go.id 08

November 2023. Diakses pada 15 Desember 2023.

Otoritas jasa Keuangan, (2024). Statistik Fintech Februari 2024. OJK.go.id. Diakses
pada 03 April 2024.

Otoritas jasa Keuangan, (2024). Statistik Fintech Desember 2023. OJK.go.id. Diakses
pada 03 April 2024.

Otoritas jasa Keuangan, (2023). Statistik Fintech Desember 2022. OJK.go.id. Diakses
pada 01 September 2023.

Otoritas jasa Keuangan, (2023). Statistik Fintech Desember 2021. OJK.go.id. Diakses
pada 01 September 2023.

Otoritas jasa Keuangan, (2023). Statistik Fintech Desember 2020. OJK.go.id. Diakses
pada 01 September 2023.

Otoritas jasa Keuangan, (2023). Statistik Fintech Desember 2019. OJK.go.id. Diakses
pada 01 September 2023.



ANALISIS PENGGUNAAN LAYANAN PAYLATER SEBAGAI METODE PEMBAYARAN MILENIAL
Susan Fatmawati, Prof. Dr. Eko Suwardi, M.Sc., 93

Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Otoritas jasa Keuangan, (2023). Statistik Fintech Desember 2018. OJK.go.id. Diakses
pada 01 September 2023.

Permana, G. P. L., Astawan, M. A. P. P., & Laksmi P, K. W. (2022). Analisis
Penggunaan Paylater dalam Transaksi Digital dengan Konstruk UTAUT 2.
Moneter - Jurnal  Akuntansi  Dan  Keuangan,  9(2), 84-91.
https://doi.org/10.31294/moneter.v9i2.13195

Powell, R., Do, A., Gengatharen, D., Yong, J., & Gengatharen, R. (2023). The
Relationship Between Responsible Financial Behaviours and Financial
Wellbeing: The Case of Buy-Now-Pay-Later. Accounting and Finance, 1-21.
https://doi.org/10.1111/acfi.13100

Prazadhea, A. A., & Fitriyah, F. (2023). The Influence of Financial Literacy, Ease of
Use and Usefulness on the Use of Shopee Paylater in Malang City Students.
Jurnal Ilmiah Manajemen, Ekonomi, & Akuntansi (MEA), 7(2), 723-743.
https://doi.org/10.31955/mea.v7i2.3066

Ranto, 2023. “Studi Tujuh Layanan Paylater di E-Commerce, Siapa yang Paling Kasih
Cuan?.” Marketeers 22 Februari 2023. Diakses pada 7 November 2023.

https://www.marketeers.com/studi-tujuh-layvanan-paylater-di-e-commerce-siapa-

yang-paling-kasih-cuan/

Relja, R., Ward, P., & Zhao, A. L. (2024). Understanding The Psychological
Determinants of Buy-Now-Pay-Later (BNPL) in The UK: A User Perspective.
International Journal of Bank Marketing, 42(1), 7-37.
https://doi.org/10.1108/1IJBM-07-2022-0324

Rompas, R. C. E. edsyon, Pangemanan, S., & Tulung, J. E. (2020). Buy Now, Pay
Later : Determinants Of Pay Later Service Affecting The Lifestyle Of Society.
Jurnal Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi, 8(4), 1162—1171.

Rossa, A., & Ashfath, F. (2022). Pengaruh Persepsi Kemudahan Penggunaan,
Kepercayaan, Risiko dan Keamanan terhadap Impulse Buying Pengguna
SPaylater (Shopee Paylater) di Jadetabek. Snam Pnj, 1(1), 1-15.

Sari, R. (2021). Pengaruh Penggunaan Paylater Terhadap Perilaku Impulse Buying
Pengguna E-Commerce di Indonesia. Jurnal Riset Bisnis Dan Investasi, 7(1), 44—
57. https://doi.org/10.35313/jrb1.v711.2058

Taylor, A. (2012). The Information Search Behavior of The Millennial Generation.
Ubiquitous  Learning, 403), 85-98. https://doi.org/10.18848/1835-
9795/cgp/v04i03/40341


https://www.marketeers.com/studi-tujuh-layanan-paylater-di-e-commerce-siapa-yang-paling-kasih-cuan/
https://www.marketeers.com/studi-tujuh-layanan-paylater-di-e-commerce-siapa-yang-paling-kasih-cuan/

ANALISIS PENGGUNAAN LAYANAN PAYLATER SEBAGAI METODE PEMBAYARAN MILENIAL
Susan Fatmawati, Prof. Dr. EKo Suwardi, M.Sc., 94
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Telukdarie, A., & Mungar, A. (2023). The Impact of Digital Financial Technology on
Accelerating Financial Inclusion in Developing Economies. Procedia Computer
Science, 217(2022), 670—678. https://doi.org/10.1016/j.procs.2022.12.263

Tri Wulandari, R., & Damayanti, S. M. (2022). The Importance Of Digital Financial
Literacy To Anticipaye Impulsive Buying Behavior In Buy-Now-Pay-Later
Mode. International Journal of Business and Economy (IJBEC), 4(3), 170-182.
http://myjms.mohe.gov.my/index.php/ijbecJournalwebsite:http://myjms.mohe.go
v.my/index.php/ijbechttp://myjms.mohe.gov.my/index.php/ijbec



